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3154 U00.gxd 8/1/03 7:25AM Page iii $

Table of Contents

Sections
1 Continental
2 Contour, Mystique, Cougar
3 Crown Victoria, Town Car, Grand Marquis
4  E-Series, F-Series, Blackwood
5 Escape
6 Escort, ZX2
7 Excursion, Expedition, Navigator
8 Explorer, Explorer Sport, Explorer Sport Trac, Mountaineer
9 Focus
10 Lincoln LS
11 Mustang
12  Ranger
13 Taurus, Sable
14  Thunderbird
15 Villager
16  Windstar



3154 U00.gxd 8/1/03 7:25AM Page iv

—p—

Model Index

Model Section No.  Model Section No.  Model Section No.
Explorer Sport Trac 8-1

Blackwood 4-1 F Ranger 121
Focus 9-1

Continental 1-1 F-Series 4-1 Sable 13-1

Contour 2-1 G

Cougar 2-1 Grand Marquis 3-1 Taurus 13-1

Crown Victoria 3-1 L Thunderbird 14-1
Lincoln LS 10-1 Town Car 3-1

Escape 5-1 M

E-Series 4-1 Mountaineer 8-1 Villager 15-1

Escort 6-1 Mustang 11-1

Excursion 7-1 Mystique 2-1 Windstar 16-1

Expedition 7-1 N

Explorer 8-1 Navigator 7-1 X2 6-1

Explorer Sport 8-1
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EDITORIAL POLICY

Manufacturer and Model Coverage

This manual does not cover every make and model that is currently available on the market. Rather, the Chilton editorial staff makes judicious
decisions as to which makes and models warrant coverage, based on which vehicles are serviced by most technicians. In general, this manual
does not cover:

e Exotic vehicles (e.g. Rolls-Royce, Ferrari, Dodge Viper)
e Vehicle manufacturers with no current U.S. presence (e.g. Fiat and Peugeot)
e \ehicle models that have not sold enough units to be a factor in the repair market

Model Year Information

This manual is published toward the end of the year prior to the edition year. Every effort is made to gather current data from the Original Vehi-
cle Manufacturers (OEMs) when they publish it. Different OEMs choose to release their new model information at different times of the year.
Indeed, the same OEM can publish information early one season and late the next season. As a result, not all models are equally current when
each edition of this manual is published.

Although information in this manual is based on industry sources and is as complete as possible at the time of publication, some vehicle man-
ufacturers may make changes which cannot be included here. Information on very late models may not be available in some circumstances. While
striving for total accuracy, the publisher cannot assume responsibility for any errors, changes, or omissions that may occur in the compilation of
this data.

Safety Notice

Proper service and repair procedures are vital to the safe, reliable operation of all motor vehicles, as well as the personal safety of those per-
forming the repairs. This manual outlines procedures for servicing and repairing vehicles using safe, effective methods. The procedures contain
many NOTES, WARNINGS and CAUTIONS which should be followed along with standard safety procedures to reduce the possibility of personal
injury or improper service which could damage the vehicle or compromise its safety.

Repair procedures, tools, parts, and technician skill and experience vary widely. It is not possible to anticipate all conceivable ways or condi-
tions under which vehicles may be serviced, or to provide cautions for all possible hazards that may result. Standard and accepted safety precau-
tions and equipment should be used when handling toxic or flammable fluids, and safety goggles or other protection should be used during cut-
ting, grinding, chiseling, prying, or any other process that can cause material removal or projectiles.

Some procedures require the use of tools specially designed for a specific purpose. Before substituting another tool or procedure, you must be
completely satisfied that neither your personal safety, nor the performance of the vehicle will be endangered.
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LOCATING AND USING THE INFORMATION

Organization

To find where a particular model section is located, look in the Table of Contents. On the first page of each model section, main topics are listed
with the page number on which they may be found. Following the main topics is an alphabetical listing of all of the procedures within the section
and their page numbers.

Part Numbers

Part numbers listed in this book are not recommendations by the publisher for any product by brand name. They are references that can be used
with interchanges manuals and aftermarket supplier catalogs to locate each brand supplier’s discrete part number.

Special Tools

Special tools are recommended by the vehicle manufacturer to perform specific jobs. When necessary, special tools are referred to in the text by
the part number of the tool manufacturer. These tools may be purchased, under the appropriate part number, from your local dealer or regional dis-
tributor, or an equivalent tool can be purchased locally from a tool supplier or parts outlet. Before substituting any tool for the one recommended,
read the previous Safety Notice.
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