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Due to the restrictions that we are living under, at this time and in the future, the 
processing of School Pupil Transportation Driver Certificate renewals  and applications 
will be effected by the reduction of the workforce at the RMV unless you do so on-
line.  Because of staffing limitations at RMV headquarters, the ability to process paper 
applications may be deemed impossible, or delayed at best. However, because of the 
ability to work remotely, there will be no delay in the processing of on-line applications. 
You can submit your application by going to  mass.gov/myrmv.   If you do submit on-
line, please remember to include an email address in the event there is a problem with 
your application.  This as an opportunity to change our business practices and alleviate 
the processes of sorting mail, opening envelopes, processing checks, mailing 
incomplete applications back to the applicant, etc. I hope you do as well. 
  
In addition, for faster answers to any of your questions, please email: 
SchoolBus7DNotify@dot.state.ma.us 
 


