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Guide Summary

The default, native browser of Windows 10 is Microsoft Edge. At this time Edge is not supported for exam delivery, so
the purpose of this guide is to cover the steps to locate or enable Internet Explorer 11 and make it the default browser if
your Certiport Authorized Testing Center (CATC) is employing the Windows 10 operating system for use with Console 8.

Locating Internet Explorer

Although there are multiple methods to achieve the same results for many of the procedures outlined in this guide,
the quickest way to see if IE11 is present or not is to use the integrated search tool to locate it.

best mateh 1. Click on the Start Button.
@ Internet Explorer
2. Type “Internet Explorer” into th h field. If Internet Expl

= Run as administrator . . Type “Internet Explorer” into the search field. If Internet Explorer appears as
B vt pictured then the software is installed.
: Pin to Start
@ Trend Mi Features

Navigato Pin to taskbar . . . . . .

, e . 3. Right-click on the item in the results and select Pin to Start or Pin to Taskbar.
Settings

e When the application is on the Start Menu or Taskbar it can then be dragged onto
Change temporary Internet file settings the deSktOp |f deS|red

Change the search provider in Internet
Explorer

web >

5, Totehia iiore Next: If IE11 appeared in the results, skip to the Making Internet Explorer the
£ intemet trickstop Default Browser section. If Internet Explorer did not appear in the search results
O intemal revenue service proceed to the Enabling Internet Explorer section.

R My stuff £ Web

Internet Explorer

Enabling Internet Explorer

Best match

On some configurations of Windows 10, IE11 may be turned off as a feature by
design. The following steps will take you through the process of enabling and
installing the application.

Ef Programs and Features

Control panel

Apps & features
System settings

Settings >

Important: It may require Windows Administrator privileges to perform all actions
in this section.

% Add or remove programs

@ Turn Windows features on or off

Apps >
1. Click on the Start Button. % Default Programs
Web >
2. Type “Programs and Features” into the search field. 7 proommsand feaures

L programs and features command line

O programs and features msc

3. Click on Programs and Features in the results list. The Programs and
Features window will appear.

O programs and features in control panel

B8 My stuff £ Web

Programs and Features
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4. In the left-hand margin, click the link

to ”Turn W|nd0WS features on or @ d > Control Panel » All Control Panel Items > Programs and Features
] .
off”. The Windows Features sub- Control Panel Home Urinstiilior hangeprogan
Wi ndOW Wi I | a ppea r. View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
&) Turn Windows features on or
off -
Organize v
5. Locate Internet Explorer in the list A
o . = Wind Fi - m] X
and ensure that a checkmark is in i corporated
the box next to it. Turn Windows features on or off 2] ];rpomed
To turn a feature on, select its check box. To turn a feature off, clear its Iment
check box. A filled box means that only part of the feature is turned on.
6. Click OK and follow any additional
| NET Framework 4.6 Advanced Services t
on-screen prompts to complete the K] intemet Bxplorer 1 o
. ” . [®] | Internet Information Services
installation. [ ] Internet Information Services Hostable Web Core Iment
[ | Legacy Components n
M| | Media Features i
H O} J, Microsoft Message Queue (MSMQ) Server s
7. Perform the steps from the Locatin 5 i e e
Internet Explorer section. [ Print and Document Services b
_| Remote Differential Compression AP| Support -
11 RIP Listener v.[{ [ation
ation
e
ROI73924 = X0 tation

Making Internet Explorer the
Default Browser

Even if IE11 is installed, after locating and/or enabling IE11 you must still designate it as the default browser.

. Best match
1. Click on the Start Button.
Default app settings
System settings

Web >

2. Type “Default App Settings” into the search field.

£ default app settings.

3. Click on Default App Settings in the results list. The System window will 7 default app serings on somsing <3

£ default app settings

appea r. £ android default app settings
£ set default android app settings
€ setings — ol X
£33 sYSTEM Find a setting ,v]
Display Maps
Notifications & actions Maps

Apps & features
music Choose an app
Muttitasking

Micosoft Edge
Tablet mode Recommended for Windows 10
Poweer & sieep Photo Firefox BH My stuff £ web
Storage E ﬂ Google Chrome Default App Settings
Offline maps

Video, ”
1 2 Intemet Explorer
L4

Default apps. \
1 E Look for an app in the Store . . .
oot a] 4. Click on Default Apps in the left-hand margin.

Web t
I H Microsoft Edge

Reset to the Microsoft recommended defaults

5. Click on Microsoft Edge under “Web Browser” and then
select Internet Explorer to make it the default.

Reset

Choose default apps by file type

Choose default apps by protocol

Set defaults by app
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Frequently Asked Questions

Q: Is Microsoft Edge actually Internet Explorer 12?
A: No. Edge is a completely redesigned browser from the ground up.

Q: When will Certiport support Microsoft Edge with Console 8?
A: Due to the fact that Edge is a fully redesigned browser, it will take time for Certiport to build and test Console 8 to
be compatible with the makeup of this new browser. At this time we have no official or tentative date of support.

Q: Can we use a browser other than Internet Explorer 11?

A: No. The only browser currently supported with our Windows-based exam delivery systems is IE11. Additionally,
IE11 is the only “Internet Explorer” browser version that can be installed on Windows 10.

Contacting Support

Find Answers Online

Test Candidates: 888.999.9830, Opt. 2 (M —F 6am to 5pm MT)
Customerservices@certiport.com

CATC Customer Service: 888.999.9830, Opt. 3 (M —F 6am to 5pm MT)
CATC Technical Support: 888.999.9830, Opt. 1 (M —F 6am to 5pm MT)
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