XFINITY TRIPLE PLAY

DIGITAL TRIPLE PLAY PACKAGES (Monthly)?

Rate
Value Triple Play Bundle (inciudes Digital Starter, XFINITY $ 99.00
Internet Economy and XFINITY Voice Local with More®)
Starter XF Triple Play (includes Digital Starter, XFINITY Internet 129.99
Performance and XFINITY Voice Unlimitede)
Preferred XF Triple Play (includes Digital Starter, Digital Preferred, 139.99
XFINITY Internet Performance and XFINITY Voice Unlimitede)
1 Includes one converter or cable card and one remote, if necessary.

HIGH-DEFINITION TRIPLE PLAY PACKAGES (Monthly)2
HD Preferred XF (Includes Digital Preferred with HD, Starz, XFINITY ~ 149.99
Internet Performance and and XFINITY Voice Unlimitede)

HD Preferred Plus XF (includes Digital Preferred with HD, HBO, 169.99
Starz, XFINITY Internet Blast!e and XFINITY Voice Unlimitede)

HD Premier XF (Includes Digital Premier, HD/DVR Combo Service, 199.99
XFINITY Internet Blast!e and XFINITY Voice Unlimitede)
2 Includes one converter or cable card and one remote, if necessary.

DIGITAL PACKAGE PRICES AND SERVICES ? (Monthly)

Digital Starter (Includes Full Basic, select digital channels, MoviePlex, 59.95
Music Choice, On-screen program guide and On Demand?)

Digital Preferred Package (ncludes Digital Starter and Digital Preferred) 77.90
Digital Preferred with One Premium Multi-Plex Channel 89.70
Digital Preferred with Two Premium Multi-Plex Channels 98.70

Digital Premier (ncludes Digital Preferred Package with HBO, 114.70
Cinemax, Showtime, Starz and Sports Entertainment Pack)
Cable Latino (includes Limited Basic and Selecto) 29.48

2 Includes one converter or cable card and one remote, if necessary.

3 0n Demand programming varies by package. Some On Demand selections subject to change indicated at
time of purchase.

XFINITY TV

XFINITY TV (Monthly)

Limited Basic Service 16.50
Exranded Basic Service 43.45
Full Basic Service? 59.95
Family Tier* 14.99
Digital Preferred Tier® 17.95
Sports Entertainment Pack® 5.00
HDTV (monthly per outlet) 8.50
HDTV Additional Outlet 8.50
HD/DVR Combo Service 15.95
HD/DVR Additional Outlet (includes equipment @ $2.50) 15.95
AnyRoom HD/DVR (requires professional installation)’ 19.95
AnyRoom HD Additional Outlet (maximum 3 per household) 8.50
AnyRoom HD/DVR with HD Triple Play’® 13.95
Digital Additional Outlet Service 8.50
Digital Additional Outlet Service with HDTV or DVR 0.00
Digital Additional Outlet Service with HDTV or DVR plus

XFINITY Internet AND XFINITY Voice 0.00

Digital Adapter Service Additional Outlet (1st and 2nd outlet)’ ~ 0.00

Digital Adapter Service Additional Outlet

(3rd, 4th, 5th etc. outlets)® 1.99

2 Includes one converter or cable card and one remote, if necessary.

4 Must subscribe to Limited Basic Service; cannot combine with Expanded Basic Service or Full Basic Service;
additional equipment is required.

5 Requires minimum level of subscription to Digital Starter.

6 Additional equipment required.

7 Sold only with one or more Any Room® HD Outlets.

8 When taken with an HD Triple Play Bundle. Included with no addtional charge with HD Premier Triple Play Bundle.

9 Includes Digital Adapter. Does not include Music Choice, On-Screen Guide, access to On Demand,
Digital Preferred, Premium Channels or Premium Programming.

PREMIUM MULTI-PLEX CHANNELS"™
HBO, Cinemax, Showtime, Starz, TMC 15.99

10 Additional equipment may be required; additional charges may apply.

PREMIUM PROGRAMMING SERVICES" (Monthly unless noted)

Disney Family Movies On Demand 5.99
Filipino TV On Demand 7.99
Bollywood On Demand’ 12.99
Here! On Demand 7.99
Howard Stern On Demand 13.99
Howard Stern On Demand (annual) 139.99

WWE Classics On Demand 7.99

Too Much for TV On Demand 14.99
Selecto 9.99
Playboy 19.99
Pay-Per-View (per program) Varies

11 Sold seperately, cannot be chosen as a Digital Package Premium Channel; Additional equipment required.

XFINITY VOICE"

MONTHLY SERVICE CHARGES
Includes unlimited nationwide direct-dial calling from your home
and all of the following Calling Features
3-Way Calling, Anonymous Call Rejection, Call Forwarding Selective, Call Forwarding Variable,

Call Return, Call Screening, Call Waiting, Caller ID, Caller ID Blocking Per Call, Caller ID
Blocking Per Line, Caller ID with Call Waiting, Repeat Dialing, Speed Dial 8, plus Enhanced

Voice Mail and other enhanced features. Rate
Local with More® 34.95
with XFINITY TV and/or XFINITY Internet 24.95
Unlimited® 44,95
with XFINITY TV and XFINITY Internet 39.95
Equipment

EMTA Monthly Lease - up to two lines 7.00
EMTA Monthly Lease - up to four lines 9.00

12 Embedded Multimedia Terminal Adapter (EMTA) is required for XFINITY Voice Service. If you have a seperate modem, the EMTA will
replace that modem. XFINITY Voice is for residential customers located in the Comcast serviceable areas only and is subject to
availability. Prices do not include international calling; federal, state, or local regulatory fees, taxes or surcharges; Regulatory Recovery
Fee or other applicable charges (e.g. operator service or international calls). Equipment and installation charges may apply.

XFINITY INTERNET

MONTHLY SERVICE
Economy 26.95
Economy - Internet Only Customers 41.95
Performance 44.95
Performance - Internet Only Customers 59.95
Blast! 54.95
Blast! - Internet Only Customers 69.95
Extreme 50 99.95
Extreme 50 - Internet Only Customers 114.95
Extreme 105 14 199.95
Cable Modem Lease Fee 7.00
Gateway Cable Modem w/Router 15 7.00
Home Networking Router Lease Fee 16 0.00

13 Monthly service fee is applied on a per modem/gateway basis, (e.g. a customer using 2
modems will be charged 2 monthly service fees. Does not include applicable equipment
charges, taxes or fees.

14 Premium installation required.
15 Not available to new subscribers.

16 Requires cable modem.

XFINITY INTERNET 2go™

MOBILE INTERNET SERVICE

MONTHLY SERVICE CHARGES"
Internet 2go Nationwide (3G): 2GB Usage Allowance

With bundle that includes Performance XFINITY Internet 40.00
Without bundle that includes Performance XFINITY Internet 60.00
Internet 2go Nationwide (3G): 4GB Usage Allowance

With bundle that includes Performance XFINITY Internet 50.00
Without bundle that includes Performance XFINITY Internet 70.00
Internet 2go Nationwide Preferred (4G/3G): 5GB Usage Allowance
With bundle that includes Performance XFINITY Internet 55.00
Without bundle that includes Performance XFINITY Internet 75.00

Internet 2go Metro (4G):

With bundle that includes Performance XFINITY Internet 40.00
Without bundle that includes Performance XFINITY Internet 60.00
Mobile Broadband device 125.00
Mobile Hotspot 125.00

17 Not available in all areas. Internet 2go Mobile Internet Service does not include Mobile
Broadband device which is sold separately for an additional charge. Performance
XFINITY limited to service on a single outlet. Coverage areas between 4G and 3G vary
and are not guaranteed. Usage and/or roaming charges apply on 3G network. For
additional information on service and coverage areas, see www.xfinity.com/2go.

VIDEO EQUIPMENT

CableCARD - 1st card in device (monthly) 0.00
CableCARD - Additional card in same device (monthly) 1.50
Non-Addressable Converter 0.95
Limited Basic Service only Converter (monthly) 2.99
HD Digital Converter (Limited Basic Only) 2,50
Digital Adapter (Limited Basic Only) 0.50
Customer-Owned Video Equipment Credit 2.50

Unreturned/Damaged Equipment for all Comcast Services Replacement Cost

INSTALLATION & REPAIR

Unwired TV New Connect 67.95
Prewired TV New Connect 52.95
Additional Outlet - Same Trip 34.99
Additional Outlet - Separate Trip 42,95
Change of Service - Upgrade (Non-Addressable) 39.99
Change of Service - Downgrade (Non-Addressable) 34.99
Change of Service - Addressable 5.00
Relocate Outlet 39.99
Customer Trouble Call 46.95
Custom Work/Service Call (per hour) 52,95
HDTV/DVR Installation 44,25
XFINITY Internet Standard Installation 49.95
Home Networking Installation (1-2 computers) 99,00
Home Networking Installation (3-5 computers) 149.00
Extreme 105 Installation 19 249.00
XFINITY Voice Installation 99.00
Self-installation Kit 20 29.95
Self-installation Kit 20 Shipping and Handling 5.95-
18 Additional Charges may apply for non-standard installations. 29.95

19 Required for Extreme 105 subscription.
20 Self Installation Kits available for pre-wired connects and upgrades. Self Installation options vary by service area and
may include Internet, Voice, TV, HDTV, HD/DVR and Remote Control.

OTHER

Service Protection Plan 2.95
FCC User Fee 0.07
Cable Guide 3.95
Returned Check, Rejected Item or Insufficient Funds Fee 30.00
Late Fee 8.00
Field Collectio Fee 25.00
Payment Convenience Fee 5.00
XFINITY Voice or XFINITY Internet Activation Fee 29.95
Reactivation Fee - XFINITY TV 5.00
Reactivation Fee - XFINITY Internet 5.00
Reactivation Fee - XFINITY Voice 5.00

Additional equipment may be required. Discounts may apply for some multiple premium purchases.
These rates do not include state and local communications fees and taxes. Subscription to Limited Basic
Service is required to receive any other level of video service. Customer must purchase or rent a
converter and a remote control for a separate charge to receive certain services including Family Tier.
HDTV service may require certain levels of service or subscription to premium channels for some
programming. On Demand selections vary by package subscribed to and are subject to charge indicated
at the time of purchase. On Demand programs are subject to change. Certain services are available
separately or as Farl of another level of service. Information about your local franchise authority can be
found on your bill. Prices and pr(gamming subject to change. Service is subject to Comcast's standard
terms and conditions of service. ©2011 Comcast. All rights reserved.

All Trademarks are the property of their respective owners. Al rights reserved.
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oo A D DIGITAL PREMIUMS Rome Channel Lineup
Com Ccas @39 TBS 835  HLNHD 129 Nicktoons @ 216 HBO HDA
° 40 HLN 836 CNBC HD™ €D 130 The Hub ED 217  Cinemax HDA Effective January 1, 2011
41 Weather Channel 837  Fox News HDA D 131 N@ck Jr. & 218 Showtime HDA ,
LIMITED BASIC € 42 ASE €D 838 ARE HD" 132 Nick2 ED 219  Starz HDA 270 Outdoor Channel ©D 444  Tropicales
43 HSN € 840 Discovery HD G 133 TeenNick G 301 HBO (Easy) @273  NBATV @ 445  Mexicana
02  WSB (ABC 2) Atlanta 44 Access 841 TNTHDA G 134  Encore Wam G 302 HBO?2 (Eas)
. : 274 NFL RedZone ED 446  Romances
03  WRCB (NBC) Chattanooga ~ @ 45  VH1 842 USA Network HD" & 135  Disney XD G 303  HBO Signature (East) & 276  NHL Network
04  Education & Government @ 46 Nickelodeon 843 FXHD" 139 MTV Hits @ 304  HBO Family (East) 577 Tennis Channel
05  WAGA (Fox 5) Atlanta 47 TBN @D 844  HD Theater” G140 MTV2 @D 305  HBO Comedy (East) 578 ESPNU SELECTO
GD 06  WGCL (CBS 46) Atlanta 48  Syfy 845  VERSUS HDA @ 141 MIVT3s g 306 Hgg g"’s\?t) " 579 MLB Network GD 600 Azteca America
08  WGTV (PBS) 49  VERSUS 846 ESPN HDA 142 MV Jams 307 (Wes) 709 NFL RedZone HDA & 601 Discovery en Espafiol
847  ESPN2 HDA f (D 308  HBO Signature (West) o
09 WTVC (ABC) Chatt D 50 TLC @D 143 VH1 Classic Rock ; 821 ESPN News HDA 602  CNN en Espaiiol
(ABC) Chattanooga A D 309  HBO Family (West)
10 Qve @5 E © gjg Eoﬁ ﬁgofs South HD 144 VH1 Soul G 310 HBO Zone (East) 823 MLB Network HDA GD 603  FOX Deportes
@ 11 WXA (NBC 11) Atlanta 52 FoxNews 6D 850 Pulladis HOA @ mg EMT Pure Country G 311  HBO Latino (East) 879 NFL Network HDA - ggg BI'%’}%(SD
12 WDEF (CBS) Chattanooga €D 53 Disney Channel 851 VH1 HDA use (D 312 HBO Latino (West) 882 NBA TV HDA 606 History en Espafiol
54 TVOne ! D 150  Encore D 320  Cinemax (East)
13 WATL (My NetWOrk) Atlanta D 852 H|St0ry HDA . ® 607 Canal 52MX
55 C-SPAN D 151 Gospel Music Channel ED 321 MoreMAX (East) ; -
14 WPXA (ION) Rome/Atlanta 853  MTV HDTVA : : m & 608 Cine Latino
ivisi 61 INSP : D 152 Encore Action €D 322  Cinemax (West) _
@D 15  WUVG (Univision 34) Athens D 854  ABC Family HDA & 154  Encore Mystery G 323 MoreMAX (West) & 401 it List €D 609 VeneMovies
16 WUPA (CW) Atlanta 62 Access 855  Lifetime HDA © 156 Encors Love G 324  ActionMAX (East) 0 402 Moo and R&B E 610  Cine Mexicano
@ 17 WPCH (Peachtree TV) Atianta & 66 Golf Channel G856  AMC HDA GD 325  ThrillerMAX (Eas) ip-Hop 612 ESPN Deportes
@ 68  Speed Channel A (D 158  Encore Drama - GD 403  Mix Tape -
18 WATC D 857  Food Network HD © 160 E West (D 326  ActionMAX (West) ) 621  Gran Cine
98 TV Guide Network* 69 tulv 858  truTV HDA neore Westerns 327  WMAX € 404 Dance/Electronica 622  GOLTV
& 99  Food Network @70 G4 G859  HGTV HDA € 163 LOGO _ GD 328 @MAX (East) €D 405 Rap _ 628 Sur
191 WDTA (Daystar)* @71 OWN 860  Travel HDA €D 164 Independent Film Channel @ 329  5StarMAX GD 406 Hip Hop Classic 630 TV Colombia
192 WGTV-DT (Knowledge)* 72 TVland @ 861 Animal Planet HDA @ 165  Sundance (D 330  OuterMAX (East) GD 407  Throwback Jamz 631 TV Chile
193 WGTV-DT (Kids)* 74 SportSouth ) 862 Cartoon Network HDA 167 IndiePlex D 340 ShOWt!me D 408 Classic R&B & 636 mun2
* 863  Nickelodeon HDA 168 RetroPlex (D 341 Showtime Too (Eas) GD 409  R&B Soul
194  NBC WeathgrPIus (WXIA) . 864  Disney Channel HDA 169 G?me Show Network (D 342 Showtime Showcase (East) @9 410 Gospel 3 X
198 Retro Television Network (WSB-DT) DIGITAL STARTER 867 Hallmark Gharnel HDA 170 Flix (East) G 343 Showtime (West) @ 411  Reggae DIGITAL PAY-PER-VIEW
199 Universal Sports (WXIA)* @ 01  Channel 1 On Demand 868  Comedy Central HDA 171 Flix (West) jon 334 gEOW}!me I:?]o (West) , G412 Classic Rock 501-503 Events _
802  WPCH (Peachtree TV) HDA & 27 History 869  Turner Classic Movies HDA 174 Centric 8 242 Showt!me 2 OWCdaSE (‘Q’ES ) & 413  Retro-active 504-507 iN DEMAND Movies
803 WSB (ABC) HDA @30 AMC 870 Universal HDA @ 180/275NFL Network B oh oo By ey @ 414 Rock 508 Hot Choice
804  WAGA (FOX) HDA E 35 CSS 871 TV One HDA 182 Fit TV (D 348  Showtime Extreme (West) G 415 Metal gig Flayrl])loy
G 806  WXIA (NBC) HDA @ 60  Cartoon Network 879  Bravo HDA 197/206NFL Network HDA G 349  Showtime Beyond (West) G 416  Alternative oy gﬁ?NTV
808  WGTV (PBS 8) HDA D 67 style. 874  Syfy HDA 208  MLB Network HDA @ 350 TMC (East) G 417  Classic Alternative 548  Club Jenna
& 809  WGCL (CBS) HDA G 73 Bravo 875  Speed HDA @D 213  National Geographic HDA @D 351  TMC (West) ED 418  Adult Alternative 801 HD Special Events/
810 WUPA (CW) HDA - IS . 876 G4 HDA G 246 Science Channel HDA @352 INC K gwstl) & 419 Soft Rock
812 WPXA (ION) Rome/Atlanta HDA nvestigation Discovery 878  Spike HDA 249 NBATVHDA 353 tra (Wes G 420  Pop Hits
813 WATL (My Network) HDA €D 115 BIO _ 884  SportSouth HDA 257 Retirement Living TV (D 370  Starz (East) ® 421 90's DIGITAL SPORTS PACKAGES
& 814  WUVG (Univision) HDA €D 116 History International 892  History International HDA 259 CBS College Sports Q31 Starzbdge @ 422 80 451-456 ESPN GamePlan
815  WGN America HDA (D 128  PBSKids Sprout 893  Investigation Discovery HDA 270  Outdoor Channel © 373 Stars (Wesh ® 423 70 451-456 ESPN Full Court
137 Hallmark 897  Lifetime Movie Network HDA @ 273 NBATV : - G 424 Solid Gold Oldies , ,
1 G4 @D 374  Starz Kids & Family ~ d
D 138 . & 276  NHL Network @ 375  Stars Cinema (Eas) & 425  Party Favorites HDTV equipment required.
EXPANDED BASIC g }33 f\:lll\(lllviePIeX DIGITAL PREFERRED 278 ESPN U (& 376  Starz Cinema (West) D 426 S_tage and Screen * Included in Basic, additional equipment required.
07 ESPN s ) 279 MLB Network @ 377  Starz Comed D 427  Kids Only . . '
; ED 162  Lifetime Movie Network y oo © = 3D-ready HDTV and other equipment required
19 ABC Family © 166 FEARnet 101 Weatherscan 280  Shop NBC @D 543  Playboy (Subscription) @D 428  Toddler Tunes o '
3 20 USA Network 185  MSNBG 102 ESPN News 291  EWTN G 701  HBO HDA & 429  Today’s Country (& = Channels with additional On Demand programming.
@D 21 MTV 103 C-SPAN 2 D 636 mun2 D 710 Starz HDA @ 430  True Country Content with FREE with bscrintion.
ED 22 Great American Country ;gg E?F\’IﬁSm 104  Jewelry Televison by ACN 817  WEHDA @D 720  Cinemax HDAA & 431  Classic Country ontent with (&) with your subscription
& 23 Spike TV 805 0SS Events HD A 106  Fox Business Network 818  Planet Green HDA G 730  Showtime HD @ 432  Contemporary Christian How to use Comcast On Demand.
D 24 TNT 807  TBS HDA 107 Current TV 821 ESPN News HDA @ 433  Sounds of the Season 1. Seltect t?eé)r? Derrluinfd k%y on yourdremote control
25  BET 811 HSN HDA GD 108  Nat Geo Wild 823 MLB Network HDA G 434  Soundscapes , Ers:;e 0°”:r:2fe co‘r’]{ml”ch";”::a'mgory
@D 26  Discovery Channel 1 BIO HDA D 109  National Geographic 827  Gospel Music Channel HDA D 435  Smooth Jazz o e o and press OK/SELECT
€D 28  Animal Planet 328 QVC HDA @D 110 Science Channel 839  Nat Geo HD/ [on) 1&2) /275 E?ZENNEt%?k E 436 Jazz At ofea‘\)/gi;%rleeetﬁlge;:luymrg;?:;qry will
ED 29 Lifetime 825 BETHDA @D 112 Military Channel 866  Disney XD HDA 259 CBS College Sports G 437  Blues 3251ea{hloalrergwsrr£[1e agggtg}(t}té%ﬂggl}h%ht gt
€3 31 HGTV 826  CMT HDA €D 113 Planet Gre.en 873 Fuse HD" €D 261 Big Ten Network €D 438 Singers and Swing more nformation. ’
D 32 Comedy Central 828 EIHDA D 114 BBC America 877  Science Channel HDA 262 Fox College Sports Atlantic ED 439 Easy !.lstenlng . 3. Once you have selected a program to watch,
® 33 FX 829  style. HDA @ 117 WE 879  NFL Network HDA 263 Fox College Sports Central @D 440  Classical Masterpieces simply press OK/SELECT and choose to WATCH
34 ESPN2 830  MSNBC HDA 120 SOAPnet 882  NBATVHDA 264 Fox College Sports Pacific ~ @D 441 Light Classical your fifle
36 FOX Sports South 832  Weather HDA G 121 DIY 894  MGM HDA 267 Fox Soccer Channel @D 442 Musica Urbana 4. _That’sd it!t\flourselection will play almost
€ 37  CNN D 833 TLCHDA @ 122 Cooking Channel 898  IFCHDA D 268  GOL TV (English) @ 443  Pop Latino Immediately.

Line up subject to change.

Effective January 1, 2011 unless noted.
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