Spectrum U Streaming Service

Introducing Spectrum U to SUNY Potsdam Residential Students

With the Spectrum U app, you can watch ABC, CBS, FOX, NBC, ESPN, and many more channels on your favorite
personal devices for free.

Residential students who live on campus can now stream the shows they love and on-demand content from Spectrum
anytime, right from their devices when they download the SpectrumU app.

With this new app you can:

e Watch TV anytime through your personal mobile devices (i0OS® and Android™), tablets, laptops, desktops and
newer models of Apple TV.

e Access a robust channel lineup with local entertainment, sports programming and more while on campus (in
the Residence Halls or Academic Buildings).

e Watch more than 7,000 hours of on-demand content, including previous episodes, full series, popular movies,
and more..

Getting started is easy.

e Visit the Apple App Store®, Google Play® or Amazon Appstore to download SpectrumU® (TIP: To avoid finding
the separate SpectrumTV app, search for “SpectrumU,” not just “Spectrum”)

e To view SpectrumU on a computer or laptop, go to the following web address: watch.spectrum.net.
When signing in on a computer or laptop, do not enter your login information in the first blanks. Click where it
says “University Student? Go to Spectrum U” or the Gray button that says “Sign in to Spectrum U”. Enter
“potsdam.edu” for the school domain and it will direct you to the college’s sign on page. After entering your
email and password, it will log you in and you can watch Spectrum U.

The following devices and OS version numbers are currently supported:

e All major Android™ smartphones and tablets running Android™ 4.2 or above
e iPhone, iPad or iPod touch running iOS® 8 or above

e Kindle Fire Phone, all Kindle Fire models except for the first-generation model
e Mac: Safari 7 or newer, Firefox 45 or newer or Chrome 43 or newer

e PC:IE 11, Chrome 43 or newer, Firefox 45 or newer or MS Edge 12 or newer

Please note: To take advantage of all available channels, you must be on a device connected to either MyResNet in the
Residence Halls or SUNY_W@SP in an academic building. A complete channel listing is provided on the back of this
sheet. If there is a * next to the channel name, the channel will only be able to be watched while on MyResNet or
SUNY_W@SP. The rest of the channels will be watchable whenever you are connected to the internet. While connected
to the campus network, you can have up to 5 devices connected at the same time. If you are off campus, there is a limit
of one device connected at a time.

If you need assistance connecting a device to Spectrum U, please contact Residence Life via email,
reslife@potsdam.edu and we will do our best to assist you. Please include the following information:

Your Name, Building and Room Number, campus email address.
Specifics about the device you are having issues with (type of device, brand, model, network you are connected to),
and detailed information about what issues you are encountering (include error messages if present).



Channel Channel Channel Channel
A&E ESPN 2 * MLB Strike Zone * | QVC
ABC * ESPN Deportes * Motortrend Revolt
ACCN ESPN News MSG SCl
AMC ESPN U * MSG SEC Network
American Heroes EWTN * MSG+ SEC New York *
Animal Planet Food Network MSG+ Shop HQ *
Smithsonian
BBC America FOX * MSNBC Channel
BBC World News Fox Business MTV SNY *
BelN Sports Fox Deportes MTV 2 Spectrum News
BET Fox News MTV Live Sundance TV
BET Her Freeform MTV U SYFY
BIG 10 Network FS1 Nat Geo TBN
Bloomberg TV FS2 Nat Geo Wild TBS *
Boomerang * Fuse * NBATV * Teen Nick
Bravo FX NBC * Telemundo *
BYUTV * FXM NBCSN * Tennis Channel
The Olympic
Cartoon Network FXX Newmax TV Channel
The Weather
CBS * FYI Newsy Channel
CBS Sports
Network FYU NFL Network TLC
CMT Game Show NFL Redzone TNT *
CNBC Golf NHL Network * Travel Channel
Great American County
CNN * Nick Jr TruTV
CNN Café * Hallmark Nick Toons TUDN
Comedy Central Hallmark Mysteries Nickelodeon TV Land
Cooking Channel Headline News Outdoor Channel | TV One *
CSPAN HGTV Ovation TXCM *
CW * History OWN Unimas
Daystar * ID Oxygen Universal Kids
Destination
America IFC PAC 12 Sports 1 Univision *
Discovery Impact * PAC 12 Sports 2 UPTV
Discovery Family Insp PAC 12 Sports 3 USA
Discovery Life lon * PAC 12 Sports 4 VH 1
Disney Channel JSN PAC 12 Sports 5 Vice
Disney Junior Lifetime PAC 12 Sports 6 We TV
Disney XD LMN PAC 12 Sports 7 YES *
Paramount
DIY Network Logo Network
Entertainment E MeTV * PBS *
ESPN * MLB Network* POP




