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A Simplistic Process
Step 1 - Initial Consultation
We believe our client’s seek simplicity.  A simple, 
measureable way to track their goals and 
concerns.  Our process begins with a Consulta-
tion typically lasting one to two hours. During 
the Consultation, we may review your financial 
position and answer any questions you may have 
regarding our company and its services.  Assum-
ing you are satisfied with our ability to advise 
you in your financial matters, we will ask that you 
review and retain our services through a Consult-
ing Service Agreement. Once the CSA has been 
received, we will then schedule a Discovery meet-
ing with our CERTIFIED FINANCIAL PLANNER™. 
 

Ethical, Objective Advice First
Step 2 - Discovery Meeting
The Discovery meeting will be conducted by our 
CERTIFIED FINANCIAL PLANNER™ and you, your 
family and perhaps other financial, legal or tax 
professionals. We will collect the necessary data 
required to prepare a Comprehensive Financial 
Plan.  The Discovery meeting usually lasts one to 
two hours.  Our CERTIFIED FINANCIAL PLAN-
NER™ will prepare your Comprehensive Financial 
Plan within two weeks assuming all required 
infomation has been received. Our next step will 
be the Plan Presenation meeting.

Execution of Recommendations
Step 3 - Plan Presentation 
During the Plan Presentation meeting our CERTI-
FIED FINANCIAL PLANNER™ will review  your 
Comprehensive Financial Plan in detail with you.  
The Comprehensive Financial Plan will outline 
our Recommendations and act as a measurement 
tool to track your progress since the inception of  
our relationship as your Advisor. You may execute 
our recommendations on your own, or you will 
be offered the opportunity to use our investment 
management services.  We use Pershing, LLC - 
BNY Mellon to custody our clients’ assets and 
offer investment services.

Tracking Your Progress
Step 4 - Quarterly Meetings
Following the Plan Presentation meeting, you 
will be assigned a Financial Advisor who will help 
track your progress on a consistent basis. Most 
clients prefer Quarterly Reviews, but a request for 
Monthly or Annual Reviews is possible and will 
impact your Financial Planning Fee accordingly.  
Your Financial Advisor will be available to you, 
your family and other professionals to answer 
any questions or concerns you may have, or to 
update your Financial Plan free of charge.

Measuring Your Success
Step 5 - Annual Review
On the Anniversary Date of your Consulting Ser-
vice Agreement, you will be asked to attend an 
Annual Review.  The Annual Review is intended 
to review your progress throughout the year and 
determine if you are satisfied with our company 
and the services we provided.  We believe that 
our clients must value our relationship, advice 
and services.  Your annual success will be mea-
sured while working with our  team using the 
personalized Financial Plan that
 was created for you.  Once we have reviewed 
your progress you will be given the opportunity 
to renew your Consulting Service Agreement and 
retain our services for the upcoming year.

Superior Support and Compliance Oversight

Our Broker Dealer - INVEST Financial Corporation®
8745 Henderson Road • Suite 300 • Tampa, FL 33634
800.245.4732 • www.investfinancial.com

INVEST is a full-service broker/dealer, registered with FINRA, SIPC, SEC and state insurance 
agencies in all 50 states, whose sole purpose is to supervise and support its registered represen-
tatives who offer advisory services, investment and insurance products. Our representatives must 
comply with all regulatory policies and guidelines in how they offer these services and products 
to their clients. INVEST has over $24 billion in assets managed by over 1,200 Advisers who are 
registered with INVEST. INVEST Corporate Office is located in Tampa, Florida and employs over 
165 staff members who support your Financial Adviser.

Our Custodian and Clearing Partner -
Pershing ® a BNY MellonCompany
One Pershing Plaza • Jersey City, New Jersey 07399
www.pershing.com

Pershing LLC is a subsidiary of BNY Mellon, the nation’s oldest continuously operating bank, and 
one of the world’s leading providers of securities services. Pershing has approximately $1.05 tril-
lion* in global client assets. Our parent company, BNY Mellon has $27.9 trillion* in assets under 
custody and administration.

Our Office of Supervisory Jurisdiction – LBFG®
2360 Boy Scout Road • Clearwater, FL 33763
800.965.5234 • www.lbfg.net

With headquarters in Clearwater, Florida, LBFG is quickly becoming one of the leading securities 
and brokerage general agency combinations in the industry. Our practice platforms which several 
hundred advisors and dozens of leading carriers contribute to have catapulted LBFG to new highs. 
Currently, we have eight marketing offices in seven states. We are a major securities branch office 
for INVEST Financial Corporation with nearly 125 registered representatives currently and continu-
ing to grow nationally.
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review and retain our services through a Consult-
ing Service Agreement. Once the CSA has been 
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