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CRM RELEASE NOTES 

RELEASE DATE: 6/5/15 

Specific Security Roles may be required for CRM functionality and features. Please contact your ADS (formerly BIO) 
representative for assistance.  

LUO 

Impacted: Banner Tabs (Registration, Course, Courses) 

Enhancements: 

1) Change ASIST Prerequisite SQL to ensure appropriate prerequisites are pulled for LUO and Residential Students 
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Benefits: 

1) LUO Representatives will have consistent and accurate information re prerequisites.   

DONOR MANAGEMENT / ALUMNI 

Impacted: Money Tab - Donations 

Enhancements: 

1) Changed SQL to display the “gift” view. 

a. Added * to Gift Number to represent gifts funneled through an organization credited to an individual.  

b. Added new Group = Solicited. 

c. Added Year filter. 

Benefits: 

1) Improved accuracy in Donation information and history.  

 

FINANCIAL AID 

Impacted: Legal Action Threatened Indicator 

Enhancements: 

1) Added functionality to pass Legal Action Threatened when added or removed via Banner to CRM and vice versa. 

 

Benefits: 

1) Ability to set indicator in either CRM or Banner and have it pass to the corresponding field providing transparency to all who 

support a student regardless of technology.  

 


