
LTL Freight Shipping 
Enhancements



Introducing the next big little 
thing in freight shipping.
To give you the best possible LTL freight shipping 
experience, FedEx is rolling out a number of relatively 
small enhancements that will have a huge impact on 
your shipping transparency, accuracy and peace of mind. 

This includes the introduction of a new shipping  
label — an alternative to the traditional Bill of Lading 
(BOL) — that gives you the ability to track individual 
pallets in a shipment.
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Overview



New Shipping Label

This shipping label is a next-generation enhancement 
that’s redefining electronic shipping. Each pallet 
in your shipment receives its own shipping label 
and unique 12-digit tracking number — improving 
tracking and visibility from dock to delivery.

Please note: Freight shipments are changing to a 12-digit 
tracking number from a 9-digit tracking number.
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Shipping Label

Pallet shipping label 



Handheld Technology Enhancements

When drivers arrive to pick up freight, they can now  
scan both 1D and 2D barcodes on the shipping label.  
This gives customers immediate access to their 
12-digit tracking numbers, improves visibility and 
tracking, and reduces manual data entry errors.
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Handheld Technology  
Enhancements

Detail of shipping label showing 12-digit  
tracking number.



Enhanced Shipping and Driver Notifications

FedEx Freight has developed a more robust notification system 
that gives you real-time access to details about the pickup of 
your shipment. You can expect a notification when:

• Pickup is scheduled

• Driver is assigned

• Drive is en route

• Driver has arrived 

• Pickup is complete/driver has departed
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Enhanced Shipping and 
Driver Notifications

Email notification



Tracking and Visibility

Now, each shipment has a unique 12-digit tracking number for each pallet — giving you a better handle on 
each piece of your shipment, from dock to delivery. Before, your shipment was assigned one Bill of Lading 
(BOL) and one tracking number — even if it comprised multiple pallets. That’s all changed now, thanks to 
advanced FedEx Freight paperless tracking enhancements such as the new shipping label. 
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Tracking and Visibility

Example of Shipment Facts for individual shipment.



Tracking and Visibility
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Tracking and Visibility

Freight MPS master shipment Freight MPS individual shipment
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Invoices 

We’ve created a number of important enhancements to our invoicing system, 
making the billing and payment processes faster, easier, more accurate and more 
transparent. Your shipment information now flows directly from the scanned 
shipping label to FedEx rating and invoicing departments. Also, all of your pallet 
tracking numbers are now prominently displayed on invoices for easy reference 
and filing. You can even view, pay and request adjustments to your invoices at 
any time through a secure third-party website.

Invoices

More info
To learn more about the new shipping label and other enhancements  
to our digital shipping tools, contact your FedEx account executive.
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