Freddie

The information provided in this document applies generally to all Loan Product Advisor® users,

whether you are entering data directly into the Loan Product Advisor interface, or importing data from
your system. If you are using an automated underwriting system (AUS) that interfaces with the Loan
Product Advisor credit engine, the field names your system displays may differ from the corresponding
Loan Product Advisor field names. The field groupings and the order in which you enter information
may also vary. Contact your system administrator, or system vendor, for more information on data input
mapping from your system to Loan Product Advisor.

This guide represents the direct data-entry point of view using Loan Product Advisor version 4.8.00 (for
information on version 5.0.06 and higher click here) and includes information on the following:

Functionality Guide Sections

= Accessing Loan Product Advisor = Sending a Loan from Your System
= Accessing HVE Lookup Tool = Examples of Loan Product Advisor
Results

= Entering Loan Data

- Accept Full Feedback Certificate

= Automated Underwriting and Reorder

Credit - Accept Doc. Checklist
= Qrder Verifications - Property Valuation Disclosure
Form

=  Submitting and Resubmitting a Loan

— Caution Full Feedback Certificate

= Correcting Data Errors

- Ineligible Messages

= Retrieving Results

- Incomplete Messages

=  Accessing an Existing Loan

- Invalid Messages

= Assignhing a Loan

= Releasing a Loan

Need more help with Loan Product Advisor data entry fields?

The Loan Product Advisor® Online Tool will help you become more familiar with Loan Product Advisor’s
data entry fields.
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Accessing
Loan Product
Advisor

Freddie

Loan Product Advisor’s automated underwriting service is accessed via the Internet.
To access this service:

Step / Action

Result / Notes

1. Obtain User Names
and Passwords

To access Loan Product Advisor directly through Freddie Mac Loan Advisor®, use
our online registration, available at https://sf.freddiemac.com/tools-learning/loan-
advisor/our-solutions/loan-product-advisor. Scroll down the page to the Additional
Resources section.

Note: For more information regarding Loan Product Advisor S2S integration,
access Tips for Transitioning to Loan Product Advisor System-to-System Integrated
Access.

When you sign up, request an individual user name and password for each person
in your company who will be submitting loan applications to Loan Product Advisor.
Login information will be sent to a designated Loan Advisor SM Administrator and
individual user via two separate emails:

1. Individual User Names, Seller/Servicer Number (or TPO Number) and the
Loan Product Advisor Password are emailed to the Primary Contact.

2. Your Individual Password and Personal Identification Number (PIN) are
emailed directly to you. We recommend you retain this information. You will
need your PIN if you need to request a password reset.

Note: If this is the first time you are using your User Name and Password, you will be
prompted to change your password and complete the User Profile page.

Note: Visit the Loan Product Advisor web page at https://sf.freddiemac.com/tools-
learning/loan-advisor/our-solutions/loan-product-advisor to help you get started with
Loan Product Advisor tips, quick references, news, training information and other
useful tools.
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Step / Action

Result / Notes

2.

Enter the following
URL into your browser
https://las.freddiemac.
com or access Loan
Advisor from the Loan
Advisor webpage on
FreddieMac.com,
https://sf.freddiemac.
com/tools-
learning/loan-
advisor/overview and
click Loan Advisor
Home.

Contact Us 1-800-FREDOIE

FreddieMac com  Sngle-Famdy Muluifamily  Capital Markets

~

FreddieMac Mome  WorkngwithUs  Technology  Leeming »m..nxw»s«mom 3 Search
‘Single-Famby

LoanAdvisor*  Owrview GetStried  ThefreddeEdge®  OurSoktions  Resources & Leaming  Hours of Operation

You'll work faster, end-to-end.
Get the most out of every loan.

Loan Advisor® uncovers hidden value for your business. Our data and models reveal opportunity at
every stage of the lending process.

The Freddie Edge®

Greater efficiency, improved borrower experience
and secandary market optionality are central to

SOLUTIONS

the value our solutions deliver to lenders. Scroll . Live Chat
down for more on AIM and ACE, cycle-time
THAT DELVER ===
Note: Bookmark this address for future access: https://las.freddiemac.com.
3. Click LOG IN. FreddieMac | Loan Advisor * S Contacts () Help

Business Intelligence

In Q2 2021, Business Intelligence is moving to ECO®: Evaluate|Compare|Optimize **.

Get ready for a sleeker, faster application; a 360-degree reporting view; and one centralized
location for all your business intelligence needs. It's the next generation of data analytics and
reporting. Find out more.

[GLEEEE!

LEARN MORE

~
FreddieMac
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Step / Action

Result / Notes

4. Enter your Loan
Advisor Username
and Password and
click SIGN ON. The
Loan Advisor
Welcome page
displays with the Loan
Product Advisor tool
link.

A~
FreddieMac
Single-Family

Loan Advisor Single Sign On

YYou'll work faster, end-to-end. Get the most out of every loan.

Forgot your Usemame / Password?

~
FreddieMac

Note: If you forget your username or password, follow the prompts from the links Forgot

your username/password? at the bottom of the LOG IN window.

5. Click OPEN next to
Loan Product
Advisor on the Loan
Advisor® Welcome
page, and the
Homepage displays.

The Loan Advisor Welcome page displays:

FreddieMa

oan Advisor Suite” = MENU 2 . Contact Ua D Help
r
~
My Pre e
Welcome VIEW GUIDE

Communications

Loan Closing Advisor /
Uniform Closing Dataset (UCD) Mandate is coming September 25, 2017. Be prepared with Loan Closing Advisor >

Closing Advisor

sing Confidence

Main Menu

Note:

Tools
nQu [ oo | 0an Closing Advisor™ [ amwore |
Business Intelligence [ oo | Selling System® Leamaone
oan Coverage Advisor® [ eammore | %) Quality Control Advisor™ LeaRN oRE
Quick Links
Correspondent Assignment Center LEARN MORE
Note:  When you select your User Name, a drop-down menu displays options to change

your preferences and to log out. You can also move through the upper banner using
the side arrows.

If this is the first time you are using your User Name and Password, you will be
prompted to change your Password and complete the User Profile page.
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Step / Action Result / Notes
6. Click View Guide to
see link descriptions
displaying on the
Welcome page, then
click Close.
@ Useful Tips
For the best experience:
« Avoid using your browser’s back button
* Log out after each active session
* View with display resolutions of 1280 pixels or greater
Note: Loan Advisor Sulto” is compatible with Internet Explorer 11
7. |If applicable, complete | The first time you use Loan Product Advisor, the User Profile page displays:
the User Profile page.
User Profile
Then SeIeCt L_oan Loan Product Advisor Main
Product Advisor To complete your user profile, please refer to the User Information Sheet or your Welcome Letter (e-mail) for the appropriate customer
R number. If you are planning to submit FHA loans, please enter your FHA Lender ID and your FHA Sponsor ID, if applicable.
Main on the left
naVIQatlon bar to save Seller Number FHA Lender ID
the data. \ | |
MSP/NOTP Number FHA Sponsor ID
\ | |
Broker/TPO Number
\ |
Select Loan Product Advisor Main in the left navigation bar to save your changes and return to the main page. Select Undo to clear any
additions or changes you made on this page.
You'll need to enter your Seller Number, MSP/NOTP Number or Broker/TPO
Number (provided in email to the Primary Contact for your organization) on this
page.
Note: If processing FHA loans, you may also want to enter your FHA Lender ID (and
Sponsor ID, as applicable) so the fields auto-populate on the FHA page.
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Step / Action

Result / Notes

The Loan Product Advisor Main page displays:

Welcome to Loan Product Advisorsv

Wholesale Lenders. Find & Modify Loans ‘ New Loans |

User Profile

News And Updates . X
7'” Search using at least one of the fields below
Look-Up HVE Value

Loan Application Number Borrower Last Name

i |

LP AUS Key AUS Transaction Number

Loan Prospector ID Branch Number

FIND LOANS

June 2021
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Accessing HVE
Lookup Tool
for Enhanced

Relief
Refinance

Mortgages®

Home Value Explorer® (HVE), for Seller/Servicers, is part of Freddie Mac’s Home
Value Suite of tools that automate collateral valuation. HVE is a Freddie Mac AVM
tool that provides a point value estimate for a property with a Confidence Score and
Forecast Standard Deviation, indicating the accuracy of the estimated value. HVE
can be accessed within Loan Product Advisor or via the
https://sf.freddiemac.com/tools-learning/loan-advisor/our-solutions/loan-product-
advisor website for use with the Enhanced Relief Refinance Mortgages. To access
this service within Loan Product Advisor:

Step / Action

Result / Notes

1. Click the Look-Up
HVE Value link in the
left navigation bar.

T

Welcome to Loan Product AdvisorsM

Wholesale Lenders Find & Modify Loans New Loans )
User Profile
News And Updates
e Search using at least one of the fields below
Look-Up HVE Value
\
LP AUS Key AUS Transaction Number
Loan Prospector ID Branch Number

Note: For information on HVE, refer to https://sf.freddiemac.com/general/using-freddie-mac-
property-valuation-data
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Entering Loan
Data

)
FreddieMac

Data can be entered directly into the Loan Product Advisor interface, or sent from
your system. This table provides information for entering a loan application directly

into Loan Product Advisor.

Note: For additional help with Loan Product Advisor data entry fields, refer to the Loan

Product Advisor Online Tool.

Step / Action

Result / Notes

1. Once logged in, you will
see the Welcome to
Loan Product Advisor

page.

Welcome to Loan Product Advisors“

Wholesale Lenders

Find & Modify Loans New Loans

User Profile

News And Updates
P Search using at least one of the fields below

Look-Up HVE Value
Loan Application Number

LP AUS Key

Loan Prospector ID

FIND LOANS

Borrower Last Name

AUS Transaction Number

Branch Number

.E,

2. From the Welcome
page, select the New
Loans tab.

Welcome to Loan Product Advisors¥

il Find & Modify Loans New Loans @
User Profile
News And Updates
Look-Up HVE Value @ J/
=z (G £03

You may also select Import Application into Loan Product Advisor, or Request

Services from this New Loans tab.

3. Select Enter Loan
Application.

@

ENTER LOAN APPLICATION

Loan File Setup page displays:
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Step / Action

Result / Notes

4. Enter data on Loan File
Setup page.

Then click Next.

Loan File Setup

Loan Processing Stage

Prequalification

@

Loan File Setup

Loan Prospector Main

Loan Data

Request Services

BORROWER NAME LOAN APP # LOAN PROSPECTOR ID TRANSACTION ID

Results (5)

L Fields marked with an asterisk are always required

Application
Underwriting
Final Disposition
Post Closing QC

Click any data field
name to access the
Online Help Glossary for
details and valid values
for that data field.

Fields with a red asterisk L
(*) are required on all
transactions. Other
fields are conditionally
required depending on
the loan data entered.

Note:

Note:

Note:

Loan Application Number * Loan Processing Stage

Branch Number Loan Registration Number

Important:

Are you resubmitting this loan? If so, enter the LP AUS Key located o your results

LP AUS Key

Borrower Setup

Please enter the names of all borrowers on the loan application

First Name * Middle Name Last Name * Suffix

SELLER NAME BROKER/TPO NAME MSP/NOTP NAME ORIGINATING COMPANY NAME

The optional Loan Processing Stage field indicates the point in the loan origination
process at which the loan is being sent for assessment. You will not receive
Minimum Assessment Feedback (MAF) in stage 1 (Prequalification).

If you do not enter an option in Loan Processing Stage, Loan Product Advisor will
default as follows:

If you enter the full Property Address (property address, city, state, county, zip
code), then Loan Processing Stage defaults to Underwriting.

If you do not enter the full Property Address (property address, city, state, county,
zip code), then Loan Processing Stage defaults to Prequalification.

If you are resubmitting the loan after the Note Date, you must select Post Closing
QC as the Loan Processing Stage. You must also follow the requirements of Freddie
Mac’s Single-Family Seller/Servicer Guide (Guide) Section 5101.7 for Resubmission
to Loan Product Advisor After the Note Date. Refer to the Reminders for Loan
Product Advisor Resubmissions after the Note Date job aid for more information.

At least one borrower name must be entered to proceed. The maximum number of
borrowers Loan Product Advisor can assess on a single loan is five.
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Step / Action Result / Notes

Note: Loan Product Advisor will allow the assessment of Mortgages when no Borrower has
a Credit Score. Additionally, our requirements for Accept and A-minus Mortgages
when not all Borrowers have a usable Credit Score have been updated. Refer to
Mortgages for Borrowers Without Credit Scores for complete requirements.

The Loan Application Data page appears.

OPREVIOUS  NEXT® | oan Application Data
The left navigation e —— B
. N an Product Advisor Main [©)
bar lists each section Loan il Setup Loan Data
of the loan application Loan Appicaton Deta
for eas]er nav]gat|on :::Z:EI:D::;::E" e BORROWER NAME LOAN APP & LOAN PROSPECTOR 1D TRANSACTION ID
between sections. FurposaofLosn
Borrower Information
Housing Expense (0 Fields marked with an asterisk are always required.
Assets And Reserves
Liabilities And REO
Details Of Transaction
Declarations
v Mortgage Type And Loan Terms
[ — >~ PN, e S

The Loan Application Data page has data fields and sections that correspond to
the Uniform Residential Loan Application.

5. Enter data on the Loan | Mortgage Type and Loan Terms subsection:
Application Data page,
beginning with the Mortgage Type And Loan Terms

Mortgage Type and

Mortgage Type * Amortization Months *
Loan Terms g
subsection.
Loan Amount MI, MIP, Fu 1 - PMI, MIP, Funding Fee Financed
Offering Identifier s '
Home Possible umortization Type * Loan Amount
Home Possible Advantage j s
Home Possible Advantage for HFAs (eligible users only)
Relief Refinance - Open Access ) )
Enhanced Relief Refinance fon Prierity erest Rt
First Lien j
\Gﬂenng Identifier Temporary Subsidy Buydawn?
j Yes No

Note: If the loan is a Home Possible®, Home Possible Advantage* (Note: Home Possible
Advantage is no longer an eligible mortgage product. Resubmit the loan using Home
Possible or another affordable lending mortgage product), Home Possible
Advantage for HFAs (eligible users only*), Relief Refinance — Open Access® or an
Enhanced Relief Refinance loan, select the applicable product in the Offering
Identifier field. For more information on the Home Possible flexible options, refer to
https://sf.freddiemac.com/working-with-us/origination-underwriting/mortgage-
products/home-possible.

*This Mortgage must be delivered by either the HFA, or its Master Servicer, under
the required Negotiated Commitment to deliver HPA for HFAs.
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Step / Action Result / Notes

Note: You may request to receive or suppress Home Value Explorer® (HVE®) results and
other associated HVE messages on the Loan Product Advisor Feedback Certificate
for Freddie Mac Relief Refinance Mortgages — Open Access transactions. To opt-in
or opt-out of this option, refer to HVE Results in Loan Product Advisor Request for

Change Form.

Note: For Amortization Months, fixed-rate mortgages may be amortized for a minimum of
120 months (10 years), and a maximum of 360 months (30 years). Adjustable rate
mortgages may be amortized for a minimum of 180 months (15 years), and a
maximum of 360 months (30 years).

Property subsection:

Property Information

Appraisal Identifier

Property Type Property Address Number of Units *
Detached
Attachec! _ —ciy Bropaity e
Condominium -
Cooperative :I
Manufactured Home Singlewide
Manufactured Home Multiwide
State Zip Code
County Is this a Planned Unit Development?
Yes
No
Building Status Legal Description Estimated Value of Property
$
Proposed
Substantially Rehabilitated
Ul'ld er COI'I stru CtiOI'I Year Built Appraised Value of Property
Existing $
Alteration, Improvement, Repair

\l\ Building Status
Existing j

Note: There are two basic guidelines to follow when entering address information:
= Loan Product Advisor reads alphanumeric data — so do not use punctuation.

= Use standard abbreviations for street types.
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Step / Action

Result / Notes

Note: Automated collateral evaluation: To assess the loan’s eligibility for collateral
representation and warranty relief with an appraisal waiver:

= For refinance transactions, enter a value in the Estimated Value of Property
field.

=  For purchase transactions, enter a value in the Purchase Price field under the
Details of Transaction subsection.

Leave the Appraisal Identifier and Appraised Value of Property fields blank.

If the Feedback Certificate indicates an appraisal is required, the loan may still be
eligible for collateral representation and warranty relief with an appraisal. To
determine eligibility:

= Obtain an appraisal and submit it to the UCDP.

= If the UCDP or Loan Collateral Advisor Results indicate the appraisal is eligible
for collateral representation and warranty relief, resubmit the loan to Loan
Product Advisor with the Appraisal Identifier to validate the loans’ eligibility for
collateral representation and warranty relief.

For additional information:

= Refer to the Automated Collateral Evaluation job aid regarding Loan Product
Advisor’s automated collateral evaluation capability which provides the option to
waive the appraisal requirements on certain loans.

= Refer to the Collateral Representation and Warranty Relief with an Appraisal -
Loan Product Advisor Information job aid about using Loan Product Advisor to
validate eligibility for collateral representation and warranty relief when an
appraisal is required.

Note: For Property Type, select Condominium for properties located in a condominium
project, including site and detached condos, unless a manufactured home. For a
manufactured home, select Manufactured Home Singlewide or Manufactured
Home Multiwide. If the Seller is permitted to deliver cooperative share mortgages
under their Purchase Documents and the property is a cooperative unit, select
Cooperative.

Note: For all mortgages secured by an individual Condominium unit, the Seller must
perform an underwriting analysis to determine that the Condominium Project satisfies
the requirements contained in the Guide Chapter 5701.

Note: The Is this a Planned Unit Development? field defaults to No. If the property is
located in a Planned Unit Development, ensure Yes is selected.

Note: Building Status is important to ensure accurate MAF.
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‘ Step / Action Result / Notes
New Construction

Purpose of Loan subsection:

Newly Built __Purpose Of Loan
Construction Conversion

|
Purpose of Loan *

Purchase Intended Use of Property * Property to be held in
Refinance :| :|

Manner in which title will be held Leasehold Expiration Date (MWDDYYY

*

Purpose of Loan New Construction

Title will be held in what name(s)

Intended Use of Property *

Add Another Title Holder

Primary Residence
Secondary Residence
Investment Property

Note: Newly Built is only applicable to FHA and VA mortgages, and appears in the drop-
down menu when “FHA” or “VA” is entered in the Mortgage Type field. Construction
Conversion is applicable to conventional and FHA mortgages. If a Construction
Conversion Mortgage or Renovation Mortgage, select Construction Conversion.
Refer to Loan Product Advisor — How to Enter Data on Construction Conversion or

Renovation Mortgages for complete data entry requirements on new construction
loans.

Note: The Property to be held in field is required to determine eligibility for collateral
representation and warranty relief.
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Step / Action Result / Notes

Borrower 1 Information subsection:

Borrower Information

Borrower 1 Information

First Name * social Security Number *
Middle Name Date of Birth(MMDDYYYY) *
Last Name * Home Phone Number
Suffix Marital Status *
Years of School Number of Dependents
Click to add additional | | ==
'es ]
alternate names -

List alternate names under which credit has been received

First Name Middle Name Last Name
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Step / Action

Result / Notes

Borrower 1 Present, Former, and Mailing Address subsections:

Present Address

former addresses

Click to add additional

Present Address * city *
state * Zip Code ™
Years at Residence * Own/Rent? *

Months at Residence

“

esiding al present address less than 2 years)

Former Address City
State Zip Code
Country Own/Rent?
United States
Yi t Resid Months at Residence
Mailing Address
(if different from present address)
Mailing Address City
State Zip Code
Country
United States

June 2021
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Step / Action Result / Notes

Borrower 1 Employment Information subsection:

Employment Information

For Conventional loans, Monthly Income must be entered in the Monthly Income Breakdown section

Access Borrower
Monthly Income

Monthly Income Breakdown
Breakdown page — 2

A

Monthly Income * Borrower Employment Detalls

OL

s

Self Employed?
field defaults to No

1

— Employed? *

Self Employed Income

Yes
No

$

\

Access Borrower
Employment
Details page

Note: For all loans, you have the option of entering Monthly Income within the Employment
Information subsection of the Loan Application Data page; or providing a breakdown
of the income on the Monthly Income Breakdown page. The Monthly Income field
becomes a display only total when you use the Monthly Income Breakdown page.
Loan Product Advisor calculates this total using the Monthly Income Breakdown
data you enter for each borrower. For Conventional loans, the income must be
entered in the Monthly Income Breakdown Section to receive accurate feedback
messages related to income types entered. If not, the feedback messages related to
income documentation will not be returned and the Seller is required to meet
documentation requirements as per their Purchase Documents.

Note: A borrower is considered self-employed if they own 25% or more of a business
regardless of how much the business contributes toward their total income. For self-
employment income to be considered for qualification purposes, add the self-
employed income on the Monthly Income Breakdown page, preferably in the Base
Employment Income field. To receive feedback specific to self-employed borrower,
also check the self-employed indicator on the Employment Details page, otherwise
the indicator defaults to No.
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Step / Action

Result / Notes

Add self-employed
income in the Base
Employment
Income field

2

Monthly Income Breakdown

Borrower 1 Monthly Income Breakdown page:

save suBMIT

Loan Data

BORROWER NAME LOAN APP #

(T) Fields marked with an asterisk are always required,

Borrower Name:

Gross Monthly Income

> Base Employment Income

$

Bonuses

s

Dividends/interest

$

Subject Property Net Cash Flow (use " for negative value|

$

Military Income

Base Pay

5

Flight Pay

$

Clothing Allowance

5

Frop Pay

Combat Pay

$

Other Income

Foster Care

5

Automobile/Expense Account

s

Note Receivable | Instaliments.

s

Pension

$

Unemployment | Welfare

$

LOAN PROSPECTOR ID

Overtime

s

Commissions

$

Net Rental Income
3

Alimony i Child Support

$

NOTE: A NEGATIVE SUBJECT PROPERTY NET CASH FLOW WILL BE ADDED TO TOTAL MONTHLY DEBT AND WILL NOT REDUCE INCOME.

Rations Allowance

3

Hazard Pay

Quarters Allowance

$

Overseas Pay

Variable Housing Allowance

$

Trust Income

3

Real Estate, Mortgage Differential

s

VA Benefits (Non-educational)

$

social Security

$

Other

TRANSACTION ID
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Step / Action

Result / Notes

Self Employed?
field defaults to No.
Check Yes to receive
Borrower-specific
self-employed
income messages

Borrower 1 Employment Details page:

Employment Details

Loan Data

BORROWER NAME LOAN APP

() Fields marked with an asterisk are always required

Borrower Name:
Primary Employment

Name of Current Empioyer
City

Zip Code

Self Employed?

Yes ® No

Years Employed in this Line of Work

Secondary Employment

Name of Current Employer
city

Zip Code

Self Employed?

Yes ® No

Position/Title

@ Add Another Secondary Employment

Previous Employment

Name of Previous Employer

city

Zip Code

Start Date (MMWDD/YYYY)

Position/Title

@ Add Another Previous Employment

LOAN PROSPECTOR ID

Aadress

Business Phone

Time on Current Job

Years

Position/Title

Aadress

Business Phone

Start Date (MM/DDIYYYY)

Monthly Income

$

Address

Business Phone

End Date (MM/DDIYYYY)

Previous Meonthly Income

£

TRANSACTION ID

Months

DELETE

DELETE
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Step / Action Result / Notes

Borrower 2 Information subsection:

Borrower 2 Information

First Name * Social Security Number *
Middle Name Date of Birth (MDD YY) *
Last Name * Home Phone Number
Suffix Marital Status *
N
Years of School Number of Dependents

Eligible Veteran?

Yes No
List alternate names under which credit has been received @
First Name Middle Name Last Name

Note: For two or more borrowers entered in the application (up to five borrowers), Loan
Product Advisor dynamically displays the appropriate data entry fields for each
borrower on the Loan Application Data page.
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Step / Action Result / Notes

Borrower 2 Present, Former and Mailing Address subsections:

. Present Address
L_Jse thIS drop—down I\ Copy present address from:
field to auto-populate — | |
Present Address

from BorrOWer 1 Present Address city
Name

State * Zip Code *

Years at Residence * Own/Rent? *

Months at Residence

Former Address ©)

if residing at present address less than 2 years)

United States EI ]

Mailing Address

Mailing Address City
State Zip Code
Country

United States :I

Note: A drop-down list of all other co-borrower names for the loan will be displayed. To
auto-populate the address data for another borrower, select the borrower(s) name
from the drop-down list. To modify the address data for one or more borrowers, you
must modify the data for the first borrower and select the co-borrower(s) name(s)
from the drop-down list again before resubmitting. Co-borrower addresses will NOT
be automatically updated.
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Step / Action Result / Notes

Note: Borrower 2 subsections are not displayed here because the screens are a duplicate
of Borrower 1 subsections after Borrower Information and Present Address.

Housing Expense subsection;

Housing Expense

Access Housing
Expense (combined for all borrowers)
Breakdown page
At Housing Expense Breakdown
Present Housing Expense * N pant Borrower g Expense
$ 3

Proposed Housing (PITI) *

3

Freddie Mac recommends using the Housing Expense Breakdown page - the

feedback messages you receive in Loan Product Advisor’s results are more
detailed.

Note: The Present Housing Expense field should include the total monthly housing
expense for all borrowers on the loan application. If using the Monthly Housing
Expense breakdown page, the Present Housing Expense, Non-occupant
Borrower Housing Expense and Proposed Housing (PITI) fields become display
only totals.
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Step / Action

Result / Notes

Monthly Housing Expense Breakdown page:

Monthly Housing Expense Breakdown

n S

Loan Data

BORROWER NAME LOAN APP #

@ Fields marked with an aslerisk are always required.
Current Monthly Housing Expense (for each borrower)
Bomower Name

Rent

Other Financing P&I

5

Real Estate Taxes

$

Homeowner Association Dues

$

Proposed Monthly Housing Expense (for the subject property)

First Mortgage P&I

$

Hazard Insurance

$

Mortgage Insurance

H

Other

When using the Monthly Housing Expense breakdown option, the Present
Housing Expense, Non-occupant Borrower Housing Expense and Proposed
Housing (PITI) fields become display only totals. The totals are derived from the
sum of the applicable monthly Housing Expense breakdown data entered across

all borrowers.

Note: To receive feedback specific to homeowner association dues, enter the dollar
amount in the Proposed Monthly Housing Expense section of the Monthly Housing

Expense Breakdown page.

LOAN PROSPECTOR ID

First Mortgage P&I

$

Hazard Insurance

$

Mortgage Insurance

$

Other

Other Financing P&I

Real Estate Taxes

$

Homeowner Association Dues

$

TRANSACTION ID
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Step / Action Result / Notes

Asset and Reserves subsection:

Assets And Reserves

Access Asset
Breakdown page

(combined for all borrowers)

\

Provide the asset category and amount from the loan file. All amounts should reflect the account value prior to the deposit of any gift{s).

Asset Category Asset Amount

<l [<I [<I [« [« [<]

Reserves Total Gift Fund

$ 5

Freddie Mac recommends using the Asset Breakdown page - the feedback
messages you receive in Loan Product Advisor’s results are more detailed.
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Step / Action Result / Notes

Asset Breakdown page:

sset Breakdown “

Cash Deposit Towards Purchase
Checking Account
Savings Account

Certificate of Deposit / Time Deposit Loan Data

Stock

Bond

Money Market Fund

Mu‘ual Fund BORROWER NAME LOAN APP # LOAN PROSPECTOR ID TRANSACTION ID

Secured Borrowed Funds Not Deposited
Trust Account
Life Insurance

Bridge Loan Not Deposited

g_a;h on Hand ('/‘ Fields marked with an asterisk are always required
i

Net Equity Sale of Real Estate

Other Liquid Assets Borrower Name:

Retirement Fund
Net Worth of Business Owned
Automobile

Other Non-Liquid Assets Cash Deposit Towards Purchase 3 m

ASSET TYPE ASSET IDENTIFIER AMOUNT

Select Asset Type to add an asset

When using the Asset Breakdown option, the Asset Category and Asset
Amount fields become display only. The fields are used to summarize the data
entered across all borrowers in the Assets Breakdown. To access these fields,
click Asset Breakdown and select an Asset Type field. Once you select an
Asset Type from the Asset Type drop-down menu, the system will automatically
take you to the Asset Type page.

Note: If using the Asset Category field instead of the Asset Breakdown pages, select
each applicable type of asset from the drop-down list and enter a corresponding
asset total for all borrowers in the Asset Amount field. Do not include any gift funds
in the Asset Amount field. Gift funds must be reported in the Total Gift Fund field.
Enter reserves and gifts in the Reserves and Total Gift Fund fields as totals for all
borrowers.

Note: For an overview on reserves and assets, including how Loan Product Advisor
determines reserve requirements and additional tips for entering asset and reserve
information in Loan Product Advisor, refer to Understanding Loan Product Advisor's
Determination of Reserve Requirements, Understanding Loan Product Advisor's
Determination of Total Funds to Be Verified and Mortgages for Borrowers Without
Credit Scores job aids.

Note: For conventional/conforming mortgages, the Total Gift Fund field must include all
gift funds — those already received and those expected.

June 2021 Freddie Mac Learning Page 24



https://sf.freddiemac.com/tools-learning/freddie-mac-learning/overview
https://sf.freddiemac.com/content/_assets/resources/pdf/requirements/reserves.pdf
https://sf.freddiemac.com/content/_assets/resources/pdf/requirements/reserves.pdf
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/cashtoclose.pdf
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/cashtoclose.pdf
https://sf.freddiemac.com/content/_assets/resources/pdf/requirements/mtges4borr_nocreditscores.pdf
https://sf.freddiemac.com/content/_assets/resources/pdf/requirements/mtges4borr_nocreditscores.pdf

Loan Product Advisor Functionality Guide FQddie Mac

Step / Action Result / Notes

Note: When submitting a Mortgage with an Affordable Second to Loan Product Advisor,
the Seller may enter the amount of the Affordable Second in the Total Gift Fund
field of Loan Product Advisor instead of entering it into the Subordinate Amount
field. Refer to Guide Section 4204.2 for more information.

Example of Asset Type page:

Checking Account

Loan Data

BORROWER NAME LOAN APP # LOAN PROSPECTOR ID TRANSACTION ID

(L) Fields marked with an asterisk are always required.

Borrower Name:

Checking Account -

Account Number Asset Holder Name

Cash Value Address

$

city state

Zip Code

CLEAR

Liabilitites and REO subsection:

Access Liability and Liabilities And Real Estate Owned
REO Breakdown
page

(combined for all bormowers)

\
l Liability and REQ Breakdown
Total Monthly Debt (must include PITI) * Non-occupant Borrower Non-housing Debt
3 $

Freddie Mac recommends using the Liability and REO Breakdown page - the feedback
messages you receive in Loan Product Advisor’s results are more detailed.
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Step / Action

Result / Notes

Note: For details on understanding Loan Product Advisor's determination of total monthly
debt as well as examples and tips for submitting debts in Loan Product Advisor by
loan type, refer to Understanding Loan Product Advisor's Determination of Total
Monthly Debt job aids for conventional or FEHA/VA loans.

Select Liability Type to add a liability

-

|
Installment

Revolving Charge

Mortgage

Open/30 Day Charge Account
HELOC

Alimaony

Child Support

Separate Maintenance Expense
Job Related Expense

Child Care

Lease Payment

Lien

Other Expenses

Other Liabilities

Taxes

details

Click to add additional —
Real Estate Owned r

Liabilities and REO Breakdown

Loan Data @

BORROWER NAME

LOAN APP # LOAN PROSPECTOR ID TRANSACTION ID

(1) Fields marked with an asterisk are always required

Borrower Name:

Liabilities

LIABILITY TYPE LIABILITY IDENTIFIER MONTHLY PAYMENT

$ DETAILS DELETE

Select Liability Type to add a liability

Real Estate Owned

ADD ANOTHER REAL ESTATE OWNHED

To receive feedback specific to the liability type, use the Liabilities and REO
Breakdown. If using this option, the Total Monthly Debt and Non-occupant
Borrower Non-housing Debt fields become display only. To enter the detailed
breakdown fields, click Liability and REO Breakdown and select a liability from
the Liability Type field, or Add Another Real Estate Owned. The system
automatically takes you to the Liability Type page or Real Estate Owned Details
page.
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Step / Action Result / Notes

Example of Liability Type page:

(@) Loan Product Advisor

— C ]
Loan Praduct Advisor Main E
Loan File Setup Loan Data

Loan Application Data

Request Services: BORROWER NAME LOAN aPP OAN PROSPECTOR 10 TRANSACTION 1D

Note: Liabilty fields |
with red asterisks ~_
are required for each
liability reported.

() Fields marked with an asterisk are always required

Borrower Name:

Account Number Monthly Payment *
5
Months Left to Pay * Unpaid Balance ™
5
Paid down At or Before Closing? * Amount to be Paid Down? * Paid off At or Before Closing? * Excluded? *
@ ves No s Yes ® No Yes ® No

Rosubordinating debt related to the subject property? *

Yes @ No

Liability Holder Name Address
City State
Zip Code

Select the Real Estate for which this Liability applies *

oR
@ Add a New Real Estate for which this Liability applies

Note: Use the Select the Real Estate for which this Liability applies field to associate
the Mortgage to a real estate owned, or use the Add a New Real Estate for which
this Liability applies button if the real estate owned has not been entered.

Note: If you have a mortgage or HELOC that is not paid off or should not be excluded,
make sure the mortgage/HELOC is associated with the REO property for Loan
Product Advisor to return applicable and accurate feedback messages.

Note: If the liability is being paid down at or before closing, click Yes on the Paid down At
or Before Closing? field. When Yes is selected, the Amount to be Paid Down?
field will display. For all liabilities, if the liability is being paid off, click Yes on the
Paid off At or Before Closing? field. It is not necessary to select Excluded? as
well. If either indicator field is Yes, the other indicator field will automatically be No.

Note: For all liabilities on conventional loans, Child Support, Installment, and Separate
Maintenance liabilities with less than 11 months remaining are automatically omitted
from the total monthly debt; therefore, it is not necessary to mark these as
Excluded?.
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Step / Action

Result / Notes

Note: Liability fields
with red asterisks
are required for each
liability reported.

L

Real Estate Owned Details page:

Real Estate Owned Details

Loan Data

BORROWER NAME LOAN APP # LOAN PROSPECTOR ID TRANSACTION ID

(1) Fields marked with an aslerisk are always required
Borrower Name:

Real Estate Owned

DELETE

Address City

Zip Code

Property Disposition *

Type of Property

Current Residence? *
Yes No

Subject Property? *
Yes No

Present Market Value Amount of Mortgages and Liens

$ $

Gross Rental Income Mortgage Payments

5 %

Taxes and Mi: Net Rental Income (use "-" for negative value)

$ $

ADD A NEW MORTGAGE ASSOCIATED WITH THIS PROPERTY ADD A NEW HELOC ASSOCIATED WITH THIS PROPERTY

CLEAR

ADD ANOTHER REAL ESTATE OWNED

Note: Use the Add a New Mortgage Associated with this property and/or Add a New
HELOC Associated with this property buttons if the real estate owned has a
Mortgage or HELOC associated with it. Check the appropriate Mortgage to associate
with the property.

Note: To avoid double counting a liability amount, include only the amounts not entered as
part of another Mortgage liability. For example, real estate tax payments included in
the monthly Mortgage payment should not also be included as Insurance, Taxes,

Maintenance and Miscellaneous in the Real Estate Owned details.
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Step / Action

Result / Notes

Purchase Price

$

Alterations, Improvements, Repairs.

$

Cost of Land (i acquired separately)

$

Cash Deposit on Sales Contract
Seller Credit

Borrower Paid Fee

Lender Credit

Relocation Funds

Employer Assisted Housing
Lease Purchase Fund

Other

Note:

Note:

Note:

$

Total Discount (total paid on the transaction)

$

Subordinate Financing
‘Subordinate Amount

$

Borrower's Closing Costs Paid by Seller

$

Other Credits

Other Credit Type

ADD ANOTHER CREDIT

Sales Concessions

$

Down Payment

$0.00

functionality guide.

If the loan has a Home Equity Line of Credit (HELOC), the HELOC Actual Current
Balance and HELOC High Credit Limit data fields are required. These fields are
used to calculate the actual total loan-to-value (TLTV) and the HELOC TLTV.

In the Total Discount field, include the total dollar amount of discount points (a fee
paid directly to the lender at closing in exchange for a reduced interest rate) being
paid on the loan transaction. If using discount points paid by someone other than the
borrower, enter data for:

=  Any discount points paid by the borrower in the Discount field,

=  Total discount points paid on the transaction in the Total Discount Points field,

and

Details of Transaction subsection:

Details Of Transaction

(include debts to be paid off/paid down debts)

Estimated Prepaid Items

$

Estimated Closing Costs

$

PMI, MIP, Funding Fee

$

Discount (if borrower will pay)

$

HELOC High Credit Amount

$

HELOC Actual Current Balance

$

Other Credit Amount

Net Purchase Price

$

To assess the loan’s eligibility for collateral representation and warranty relief with an
appraisal waiver for a purchase transaction, enter a value in the Purchase Price
field. For more information, refer to the automated collateral evaluation note in this
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Step / Action Result / Notes
= Discount Points paid by someone other than the borrower in the Other Credit
Type and Other Credit Amount fields.
Note: In the Subordinate Amount field, include the total amount of all subordinate
financing (existing and new) - including any outstanding HELOC amounts.
Declarations subsection:
Declarations
BORROWER 1 BORROWER 2
Are there any outstanding judgments against the borrower? Yes
® No
Has the borrower been declared bankrupt within the past 7 Yes
years?* ® No
Has the borrower had property foreclosed upon or given titie or Yes
deed in lieu thereof in the past 7 years? ™ ® No
Is the borrower a party to a lawsuit? Yes
® No
Has the directly or been on any loan Yes
which resulted in foreclosure, transfer of title in lieu of ® No
foreclosure, or judgment?
Is the borrower presently delinquent or in default on any federal Yes
debt? ® No
Is the borrower obligated to pay alimony, child support, or Yes
separate maintenance? ® No
Is any part of the down payment borrowed? Yes
US Citizen ® No
Perm Resident Alien
Non-perm Res Alien r a co-maker or endorser on a note? Yes
l_\ ® No
What is the borrower’s citizenship? * 9
Does the borrower intend to occupy the property as his/her ® Yes
primary residence? * No
Primary Residence Has the borrower had an ownership interest in a property in the Yes
R last 3 years? ™ ® No
Secondary Residence
Investment Property \
|- 1. What type of property? ;V]
2. How did the borrower hold title to the loan? E[
Solely 7
Jointly with Spouse
Jointly with Another
I
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Step / Action

Result / Notes

Note:

Permanent and nonpermanent resident aliens lawfully residing in the United States

are eligible for mortgages on the same terms as U.S. citizens. When selling such
mortgages to Freddie Mac, Sellers represent and warrant that the non-U.S. citizen
Borrower is lawfully resident in the United States. Freddie Mac does not specify the
documentation required to establish lawful U.S. residency. You should consult your
own counsel or other information sources to determine documentation that may be
used to establish lawful residency.

Government Monitoring

Government Monitoring section

Ethnicity
Hispanic or Latino
Cuban Other Hispanic or Latino

Mexican Puerto Rican

R S P

Not Hispanic or Latino
| do not wish 1o provide this information
Sex
Female
Male

I do not wish to provide this information

The Demographic Information was provided through:

Face-to-Face Interview (includes Electronic Media w/Video Component)
Telephone Interview
Fax or Mail

Email or Internet

American Indian or Alaska Native
Asian

Asian Indian Chinese Filipino Japanese Karean Vietnamese Other Asian

Evamyples: Hang, Laotian, Thaj Pakistan Camboctan e
Black or African American

Native Hawaiian or Other Pacific Islander

Chamorro Samoan Other Pacific Islander

Note:

White

I do not wish to provide this information

To Ba Completed by Financial Institution (for appiication taken in person}
Was the sthnicity d on the basis of visual ob
Was the sex of tha lsctad on the basis of

Was the race of the Borrawer collected on the basis of visual observation o surmame? Yes No

sumame?

iion or sumama?

Yes No

Demographic Information was provided thraugh:

d

Note: You must use Loan Product Advisor Version 4.8.00 to see this Government

Monitoring display.

Government monitoring information is requested by the Federal Government and is
not used in the assessment by Loan Product Advisor. Ethnicity, Sex and Race are
requested. You may choose more than one designation for each one.

The law provides that a lender may discriminate neither on the basis of this
information, nor on whether you choose to furnish it. If you furnish the information,
please provide ethnicity, sex and race. If you do not wish to furnish the information,
please select the checkbox next to the | do not wish to provide this information
field in each applicable portion of the Government Monitoring section.
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Step / Action

Result / Notes

Click to add Interview
Details

S

I

Interview section:

Interview Details

ADD INTERVIEW DETAILS }

Interview Details section:

Interview Detail

ﬂ e

Loan Data

BORROWER NAME LOAN APP # LOAN PROSPECTOR ID TRANSACTION ID

@ Fields marked with an asterisk are always required

This application was taken by Interviewer's Employer Name
| | | |

Street Address

Interviewer's Name

Interview Signed Date (MM/DD/YYYY)

Interviewer's Phone Number city

Street Address 2

State Zip Code

CLEAR

6. Click Next.

Either additional data pages appear, or the Request Services page. For example,
the Adjustable Rate Mortgage page will display if you enter ARM for
Amortization Type on the Loan Application Data page. Other pages that
appeatr, if applicable, include the Refinance page, Buydown page, FHA page,
and VA page.
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Step / Action

Result / Notes

7. If applicable, enter data
on additional data

page(s).

Index Code *

1-Year Treasury
3-Year Treasury
6-Month T-Bill
COFI

National Median COF
LIBOR
Other

Adjustable Rate Mortgage page:

@© PREVIOUS  NEXT &

Adjustable Rate Mortgage

Loan Prospector Main
Loan File Setup

Loan Application Data
ARM

Loan Data

BORROWER NAME LOAN APP #

Request Services
Unviewed Results (5)

rked with an asterisk are always required

ARM Adjustment Type *

4

ARM Qualifying Rate

%
ARM Qualifying PITI *

s

Periodic Cap *

%
Lifetime Cap

%

LOAN PROSPECTOR ID

Index Code *

Other

Initial Index Value *

ARM Initial Adjustment Period *

ARM Subsequent Adjustment Period *

Gross Mortgage Margin *

Note: Index Code “Other”, e.g. SOFR (Secured Overnight Financing Rate).

TRANSACTION ID

Refinance page:

@ PREVIOUS ~ NEXT @

Refinance

Loan Prospector Main

Loan File Setup Loan Data

Loan Application Data

Refinance
BORROWER NAME LOAN APP #
Request Services

Unviewed Results (5)

(1) Fields marked with an asterisk are always required

Year Acquired *

Purpose of Refinance *

Cash-Out Refi
No Cash-0ut Refi
No Cash-Out FHA Streamlined Refi

Original Cost *

Amount Existing Liens *

3

Purpose of Refinance *

Cash Out Amount

$

Note:
Refinance field.

LOAN PROSPECTOR ID

Improvements Made/To be Made

Describe Improvements

Cost of Improvements

$

Second Mortgage Paid Oft?

Yes No

If an Enhanced Relief Refinance, select “No cash-out Refi” in the Purpose of

TRANSACTION ID
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Step / Action Result / Notes

Buydown page:

© PREVIOUS  NEXT e
® Buydown =
Loan Product Advisor Main ﬂ
Loan File Setup
== You have viewed all the data entry pages for this loan. If you have filled out all the required data, please select Submit to submit
Loan Application Data your request to Loan Product Advisor, ****
Buydown
Request Services
Loan Data
BORROWER NAME LOAN APP # LOAN PROSPECTOR 1D TRANSACTION ID
- —

(1) Fields marked with an aslerisk are always required.

Buydown Term (months) * Adjustment Period (months) *
Contributor Initial Adjustment Percentage *

Subsequent Adjustment Percentage *

FHA page:
©PREVIOUS  NEXT® A “

LLoan Product Advisor Main E
B Loan Data

Loan Application Data

FHA BORROWER NAME LOAN APP ¢ LOAN PROSPECTOR ID TRANSACTION ID

Request Services - . _—

(D) Fields marked with an asterisk are always required

Financed MIP * Financed Discount Points
] s
Buyer Closing Costs * FHA Case Number
$
Alimony Obligation (complete only i a redustion to moathly incoms FHA Lander ID *
s
FHA Sponsor ID
Down Payment Gift Source Gift Amount

<]

$

el [l [e]

Note: For more information on processing FHA mortgages, refer to FHA Mortgages at
https://sf.freddiemac.com/content/ assets/resources/pdf/fact-sheet/proc_fha.pdf.
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Step / Action

Result / Notes

VA page:

© PREVIOUS NEXT
@

Loan Product Advisor Main
Loan File Setup

Loan Application Data

VA

Request Services

Release Loan

VA

Loan Data

BORROWER NAME LOAN APP # LOAN PROSPECTOR ID TRANSACTION ID

(1) Fields marked with an asterisk are always required

Financed Funding Fee * VA Household Size *

$

VA Residual Income * Financed Discount Points

s $

VA Case Number

Note: For more information on processing VA mortgages, refer to VA Mortgages at
https://sf.freddiemac.com/content/ assets/resources/pdf/requirements/proc_va.pdf.

8. Click Next.

After you click Next, the Request Services page appears:
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Step / Action

Result / Notes

9. Select the services you
would like to request
from Loan Product
Advisor.

Request Services page:

@) Loan Product Advisor®

@ PREVIOUS

Loan Product Advisor Main
Loan File Setup

Loan Application Data
Refinance

Request Services
Gredit

Verification

N&TE  Request Services

Loan Data

BORROWER NAME LOAN APP #

() Fields marked with an asterisk are always required.

LOAN PROSPECTOR 1D

“ e

TRANSACTION 1D

Loan Product Advisor® provides you with various tools to assist you in streamlining the origination process. Please select one or more

services that you would like to request from Loan Product Advisor.

Order Merged Credit

Request a Merged Credit Report

Obtain an Automated Underwriting Assessment

/| Request an A iting

In addition to automated underwriting, you may also request additional services by selecting one or more of the

options below:

| Use a Reference Number to request credit

Reorder Credit

[ Request Reorder Credit

Order Verification

| Request Verification Report

Select a Borrower *

Select a Verification Type ™

Select a Verification Company with whom you have an

Please Enter Reissue ID/Report ID *

ADD REQUEST CLEAR

Order Summary

jes available through

BORROWER NAME A

Income

Income

Asset

Equifax

Equifax

FormFree

REISSUE ID/REPORT ID ACTION
XXXXX0006 Ty
XXXXX0005 Ty

BCDEFG1 m

On the Request Services page, you may order additional services beyond the
basic automated underwriting service. These services include:
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Step / Action

Result / Notes

= Ordering Merged Credit, an optional service that allows you to order merged
credit reports from participating credit providers through Loan Product Advisor
(with or without automated underwriting). Credit providers are either credit
reporting companies (CRCSs) or technical affiliates (TAs) of a CRC. Refer to the
Credit Reporting Companies and Technical Affiliates page for more
information.

»= Requesting Reorder Credit Service, an optional service that allows you to order
new merged credit from the credit repositories at a borrower level.

= Order Verification, an optional service that can help you determine if borrower
asset and income verification requirements are met on conventional loans. It
also allows for potential relief from Freddie Mac’s enforcement of certain selling
representations and warranties related to assets.

Note: You must first have a signed agreement for service with a CRC or TA prior to using
Order Merged Credit service.

Note: You must first be set up with a service provider prior to using the Order Verification
service.

10. Click Submit.

Refer to section titled Submitting and Resubmitting a Loan for next steps on the
Automated Underwriting Assessment. For more information on how to:

= Order Merged Credit, refer to Using Loan Product Advisor Merged Credit
Report Options reference.

» For Request Reorder Credit service, refer to the Automated Underwriting and
Reorder Credit section.

= Order Verification service, refer to AIM webpage and the following documents:

- Automated Asset Assessment with Loan Product Advisor Using Account
Data

- Automated Income Assessment (Employer Data) with Loan Product Advisor
Using Employer Data

- AIM for Self-Employed.
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Automated Loan Product Advisor’s optional Reorder Credit Service allows you to request
un derwriti ng and new merged credit to be used in Loan Product Advisor for its assessment.

Reorder Credit

Step / Action Result / Notes

1. From Loan Product The Request Services page displays with Automated Underwriting selected.
Advisor Main page, click
Request Services. geRrvioss weT® - Request Services El =B

Loan Prospector Main

Loan File Setup Loan Data

Loan Application Data E
BORROWER NAME LOAN APP # LOAN PROSPECTOR | TRANSACTION ID
Request Services

Unviewed Results (5)

(1) Fields marked with an asterisk are always required

Loan Prospector provides you with various tools to assist you in streamlining the origination process. Please select one or more services
that you would like fo request from Loan Prospector

Order Merged Credit

Request a Merged Credit Report

Obtain an Automated Underwriting Assessment

| Requestan Automated Underwriting Assessment

In addition to automated underwriting, you may also request additional services by selecting one or more of the
options below:

Use a Reference NUmber to request credit

Reorder Credit

Request Reorder Credit

You may select the Reorder Credit Service option for one or more borrower(s)
per transaction. Loan Product Advisor returns new merged credit for each
borrower selected. Existing credit is used in the borrower’s assessment unless
the Reorder Credit Service is requested. It may be beneficial to use this service
when credit has been corrected at the credit repositories and a borrower
requests new merged credit.

Your credit provider may charge a fee for each request of fresh credit, and the
credit repositories will identify your inquiry on the borrower’s credit report. Check
with your selected credit provider for the price and applicability of its merged
credit fees.

Note: The repositories will identify all entities that view a borrower’s credit data in Loan
Product Advisor on the borrower’s credit report.
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Step / Action

Result / Notes

2. If requesting new
merged credit, click
the Request a
Merged Credit Report
checkbox and select
the appropriate
information.

The Request Services page displays with Merged Credit selected.

© PREVIOUS 1 SAVE SUBMIT
NS Request Services =N B

Loan Product Advisor Main e

Loan File Setup Loan Data

Loan Application Data

CEmED BORROWER NAME LOAN APP # LOAN PROSPECTOR ID TRANSACTION ID

Request Services

(D) Fields marked with an asterisk are always required

Loan Product Advisor provides you with various tools to assist you in streamlining the origination process. Please select one or more
services that you would like to request from Loan Product Advisor.

Order Merged Credit

| Request a Merged Credit Report

Select a credit reporting company with whom you have an established relationship. *
Credit reporting companies available through LPA

Technical Affiliate
v

This field is Required if using a Technical Affiliate and providing an input MCRN.
Important: Are you resubmitting this loan? If reference number is deleted or changed, new credit may be pulled

Select either single merge or joint merge and, if joint merge, the appropriate borrower name.
BORROWER NAME Reference Number
@) Single Merge

Obtain an Automated Underwriting Assessment

Request an Automated Underwriting Assessment

In addition to automated underwriting, you may also request additional services by selecting one or more of the

When requesting the Reorder Credit Service for merged credit, users will need to
be aware of the following factors:

= |If Reorder Credit is selected for only one borrower of a joint merged pair,
merged credit will be requested for the joint merged pair. If you select a joint
merged credit file for your borrowers and then change your request to use the
Reorder Credit Service for a single merged credit file, new credit will be
reordered for each borrower.

= A Reference Number cannot be used for borrower(s) for whom you are
requesting the order of credit. If you receive an error with a MCRN message
being used with the Reorder Credit Service, remove the Reference Number(s)
and resubmit.

Note: Forinformation on documenting the loan file with credit used, refer to Guide Section
5203.1(h) and 5203.1(i).
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Step / Action

Result / Notes

3.

For automated
underwriting, ensure
the Automated
Underwriting
checkbox is selected.

Then, click the
Reorder Credit
option, and click the
checkbox next to
borrower(s) for whom
you wish to reorder
credit.

Borrower names display with checkboxes beside each name:

@ PREVIOUS

e Request Services

Loan Product Advisor Main
Loan File Setup Loan Data
Loan Application Data

Refinance

BORROWER NAME LOAN APP # LOAN PROSPECTOR ID TRANSACTION ID

Request Services

(D) Fields marked with an asterisk are always required

Loan Product Advisor provides you with various tools to assist you in streamlining the origination process. Please select one or more
services that you would like to request from Loan Product Advisor.

Order Merged Credit

Request a Merged Credit Report

Obtain an Automated Underwriting Assessment

Request an Automated Underwriting Assessment

In addition to automated underwriting, you may also request additional services by selecting one or more of the
options below:

Use a Reference Number to request credit

Reorder Credit

v| Request Reorder Credit

Please select the borrower(s) for whom you want the Reorder Credit Service.

BORROWER NAME

Note: Currently, only Equifax Mortgage Solutions®, MeridianLink® and SharperLending™,
support technical affiliate associations and require you to select a TA and MCRN upon
resubmission. For more information, refer to the Credit Reporting Companies and
Technical Affiliates page for Loan Product Advisor..

Note: For more information on using merged credit and the Reorder Credit Service for
merged credit, refer to Using Loan Product Advisor Merged Credit Report Options and
Top Five Tips for Using Merged Credit for easy-to-print resources on ordering and
using merged credit.

4. Click Submit.

Refer to section titled Submitting and Resubmitting a Loan for next steps.

Note: Important Information about the Reorder Credit Service option — Freddie Mac has no control of the credit data

returned from the repositories for the borrowers and cannot guarantee credit returned to the Loan Product Advisor user
is the expected fresh credit reflecting borrower-requested updates from the credit repositories. Loan Product Advisor
has no influence on when the credit repositories update credit information for borrowers. You should instruct your
borrowers to work directly with the credit repositories and you may be able to work with your CRC or TA to ensure the
credit data is updated before the Reorder Credit Service option is selected.
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Order
Verifications

Loan Product Advisor’'s optional Order Verification Service allows you to
request asset and income verifications to be used in Loan Product Advisor for its
assessment.

Step / Action

Result / Notes

1. From Loan Product
Advisor Main page,
click Request
Services.

Request Services page:

%) Loan Product Advisor®

@ PREVIOUS

NET®  Request Services [ o]

Loan Product Advisor Main Loan Data E
Loan File Setup

Loan Application Data
BORROWER NAME LOAN APP # LOAN PROSPECTOR ID TRANSACTION ID
Refinance
Request Services
Credit

Verification .
(D) Fields marked with an asterisk are always required

Loan Product Advisor® provides you with various tools to assist you in streamlining the origination pracess. Please select one or more
services that you would like to request from Loan Product Advisor.

Order Merged Credit

Request a Merged Credit Report

Obtain an Automated Underwriting Assessment

| Requestan iting

In addition to automated underwriting, you may also request additional services by selecting one or more of the
options below:

Use a Reference Number to request credit

Reorder Credit

Request Reorder Credit

Order Verification

+ Request Verification Repert

Select a Borrower *

Select a Verification Type *

Select a Verification Company with whom you have an i i i it available through
Loan Product Advisor

Please Enter Reissue ID/Report 1D *

ADD REQUEST CLEAR

Order Summary
BORROWER NAME A VERIFICATION TYPE VERIFICATION COMPANY REISSUE ID/REPORT ID ACTION
Income Equifax XXXXX0006 Ty
Income Equifax XXXXX0005 @
Asset FormFree BCDEFG1 @-

June 2021

Freddie Mac Learning Page 41



https://sf.freddiemac.com/tools-learning/freddie-mac-learning/overview

Loan Product Advisor Functionality Guide FQddie Mac

Step / Action Result / Notes

2. For automated To learn how to order verifications of assets and income, see the following quick
underwriting, ensure references.

the Automated

Underwriting = Automated Asset Assessment with Loan Product Advisor Using Account Data

checkbox is selected. = Automated Income Assessment (Employer Data) with Loan Product Advisor
Using Employer Data

Then, click the = AIM for Self-Employed.

Request Verification
Report and complete
the associated fields.
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Submitting and
Resubmitting a
Loan

Freddie

Once all data entry pages are completed, you are ready to submit the loan, or
resubmit the loan as needed. To submit a loan application for a Loan Product
Advisor credit assessment:

Step / Action

Result / Notes

1. Click Submit.

The Confirm Submission page displays.

Note: When you submit a request to view credit for a loan transaction, the credit repositories
will identify all entities that view a borrower’s credit data in Loan Product Advisor on
the borrower’s credit report. Though the first submission has an impact on the
borrower’s credit request, a secondary use submission, whereby secondary parties
can view the credit data for the loan, does not impact the credit score.

2. Click Confirm Submit.

Confirm Submission

Loan Product Adviser Main

Note: The Reference Number or single/joint indicator you have used has not been recognized from a previous submission. If you choose
confirm this selection, your results may change:

You have requested to submit this loan to Loan Product Advisor. Please confirm this request by selecting Confirm Submit or select Cancel
Submit to return to the loan application

Below are the services that you have requested. If you need to change or request additional services, you may select Request Services.

= Automated Underwriting
- Merged Credit Report

CONFIRM SUBMIT CANCEL SUBMIT REQUEST SERVICE(S)

Note: Loan Product Advisor automatically saves data after you submit a loan for
assessment. If you return to the Loan Product Advisor Main page, the system will
prompt you to save your data. If you are not ready to submit your loan request, select
the Save option located along with the navigation options near the top or bottom of
each page to save loan data before closing your web browser, or when you will not be
working within Loan Product Advisor for more than 20 minutes.

Note: If data errors are detected, the Correct Errors page displays. Follow the online
instructions for correcting errors and refer to the Correcting Data Errors section.

The Request Submitted page displays confirming a successful loan application
submission:
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Step / Action Result / Notes

Request Submitted - Waiting for Response

Loan Product Advisor Main P

©

Your request has been submitted to Loan Product Advisor. If you remain on this page, the results will display automatically. If you leave this
page, the Unviewed Results option in the left navigation bar will notify you when your results are available.

M

After confirming the submission, you have two options:

= Option 1: Wait for Loan Product Advisor to return the results on this transaction.
The Request Submitted page will continue to display until the results are
ready.

= Option 2: Return to the Loan Product Advisor Main page to process another
loan application. The Unviewed Results option will notify you when the results

are available.
3. If resubmitting a loan, ,
use the Find & Modify Welcome to Loan Product AdvisorsM
Loans tab on the Wholesale Lenders Find & Modify Loans New Loans ®
Welcome to Loan teerfrofie
Product AdV|sor r::::::a::a Search using at least one of the fields below
page) to Search for a Loan Application Number Borrower Last Name
loan. I LAST NAME
LP AUS Key AAUS Transaction Number
Enter the appropriate
Search Crlterla In the Loan Prospector ID Branch Number
fields, then click Find -— 5
Loans to begin the
search.
4. Select the loan from
the Select Loan page. Selectioan
cvod .
Click Modify Loan and |~ .
make changes to the ———
loan data. = =5

LoANAPP # DATES. LPAUS  BORROWERNAME ~SERVICE(S)  MERGED  AUSRISK  AUS STATUS
HE cuass

ORIGHATING aus Loan
BROKER/SELLER TRANSACTION  KEY REQUESTED  CREDIT PROSPECTOR 1D
NUMEER 0

21- 400t 778 transactions found
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Step / Action Result / Notes

5. Click Submit and then
Confirm Submit, after Confirm Submission
data changes are

Loan Product Adviser Main

made.

Note: The Reference Number or single/joint indicator you have used has not been recognized from a previous submission. If you choose
confirm this selection, your results may change.

You have requested to submit this loan to Loan Product Advisor. Please confirm this request by selecting Confirm Submit or select Cancel
Submit to return to the loan application

Below are the services that you have requested. If you need to change or request additional services, you may select Request Services.

= Automated Underwriting
= Merged Credit Report

CONFIRM SUBMIT CANCEL SUBMIT REQUEST SERVICE(S)

Note: Loan Product Advisor archives data weekly, according to the following:
= Credit-only transactions for which the last submission is 180 days old or more

= If you resubmit a loan application after it has been archived, Loan Product Advisor
returns an Invalid status in the results. Once a loan application has been archived,
you must submit the data to Loan Product Advisor as a new loan application.

Note: Refer to the credit report date requirements and loan file documentation requirements
in Guide Sections 5203.1(h) and 5203.1(j).

June 2021 Freddie Mac Learning Page 45



https://sf.freddiemac.com/tools-learning/freddie-mac-learning/overview
https://guide.freddiemac.com/app/guide/

Loan Product Advisor Functionality Guide Fr/e\‘ddie Mac

COI‘I‘ECti n g Data Loan Product Advisor looks for data entry errors. Immediately after you click
Submit, the system checks to ensure that data fields contain valid values. If the

Errors system detects missing information or errors in the loan data file, the Correct
Errors page is displayed. To correct errors:

Step / Action Result / Notes

1. Click Continue to
correct errors. Correct Errors

Loan Product Advisor Main e

Errors were detected in this loan application. Please correct all errors before submitting your request to Loan Product Advisor.

To correct errors, please select Continue to display the first page containing errors. Fields with errors will have a 3 next to them. Select
the field label to display help for that field. Next and Previous will automatically step you through the pages containing errors.

Loan data changes made in Loan Product Advisor must also be made in your system. Select Send to Your System in the left navigation
bar to fransfer loan data, or enter the loan data directly into your system.

Select Help on the Loan Product Advisor toolbar at the top of the page for more information on correcting errors.

CONTINUE

@ If you exit Loan Product Advisor and choose not to correct errors when they are first
displayed, you must resubmit the loan data to view the Correct Errors page later.

2. Locate the data field(s) | The first data page containing errors displays:
that contains an error
(fleld is denoted by a @ PREVIOUS NEXT | oan File Setu mg sunun
red “X”). Clickineach | ?
field and enter the Loan Product Advisor Main ®
correct valid data. Hern (DS

****You have now viewed all errors for this loan. Please select Submit to submit your request to Loan Product Advisor or select Next to
n Application Data continue viewing loan data. ***

Loan Data

LOAN APP # LOAN PROSPECTOR ID TRANSACTION ID
L1121 T50002057

(1) Fields marked with an asterisk are

Loan Application Number * Loan Processing Stage *

| _] b 4 Application/Processing

[ <]

Branch Number Loan Registration Number

If importing manually, you can correct the errors in your system and then re-import
the file. If your system has been verified for the two-way option and supports the full
Send to Your System functionality, you may make data corrections in the Loan
Product Advisor interface, and send your data changes back to your system by
using the Send to Your System option.
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Step / Action Result / Notes

3. Click Next to advance | After you review all data pages containing errors, a message displays indicating you
through each data have viewed all errors.

page containing errors. | ¢ you need assistance in making a correction, click on the field name to view its

After making your definition and valid values in the Online Help Glossary.
correc'tlons, click Note: For additional help with Loan Product Advisor’'s data entry fields, refer to the Loan
Submit. Product Advisor Online Tool.

4. Click Confirm Submit | The Confirm Submission page displays:
to submit the loan data

for assessment. Confirm Submission

Loan Product Advisor Main I
Note: The Reference Number or single/joint indicator you have used has not been recognized from a previous submission. If you choose
confirm this selection, your results may change
‘You have requested to submit this loan to Loan Product Advisor. Please confirm this request by selecting Confirm Submit or select Cancel
Submit to return to the loan application

Below are the services that you have requested. If you need to change or request additional services, you may select Request Services.

= Automated Underwriting
= Merged Credit Report

CONFIRM SUBMIT CANCEL SUBMIT REQUEST SERVICE(S)

The Request Submitted page displays a message indicating a successful
submission:

Request Submitted - Waiting for Response

Loan Product Advisor Main P

©

Your request has been submitted to Loan Product Advisor. If you remain on this page, the results will display automatically. If you leave this
page, the Unviewed Results option in the left navigation bar will notify you when your results are available.

M
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Ret i i After submitting the loan data to Loan Product Advisor, you may simply wait a few
etrieving _ .

moments for the results to display automatically, or you may access results later
Results using the Unviewed Results option.
Step / Action Result / Notes

1. To access the @ Loan Product Advisor
Unviewed Results,
click the Unviewed
Results option located © PREVIOUS  NEXT
on the left navigation v
bar.

Loan Product Advisor Main
Loan File Setup i
Loan Application Data

Request Services

B

I Unviewed Results (1)

2. Click the radio button The Unviewed Results page displays a list of loan applications with unviewed
to the left of the Loan Product Advisor results:
transaction you wish to
view. Then click View
Results from the left
navigation bar to Lo o B
display the results.

Unviewed Results

21- 400t 778 transactions found

< >

Note: Upon viewing a loan's results, the number of unviewed results will automatically
decrease by one. The results are saved for a period of time and eventually archived,
with the exception of the merged credit data and the credit infile data. (Merged credit
data and credit infile data are available to view for a period of 7 calendar days. After 7
days you must resubmit to view the credit data.)
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Step / Action

Result / Notes

A list of available results documents will display in the left navigation bar under the
View Results section. The Full Feedback Certificate displays as follows:

View
Results

(@) Loan Product Advisor ®

Loan Product Advisor Main
Modify Loan
View Loan
Request Services
Assign Loan
View Results
Full Feedback Certificate
Evaluation Summary
Loan Data
Results
Credit Report Information
Mortgage Information
Asset Information
Calculated Values
Borrower Information
Transaction Information
Feedback Summary (35,
Doc Checklist
Property Valuation Disclosure
Merged Gredit
Credit Infiles

Credit Fees in Price

[‘é Loan Product Advisor Feedback Certificate

Evaluation Summary

PURCHASE ELIGIBILITY

[~ euciBLE

N/

ASSET R&W* RELIEF

() UNAVAILABLE

Loan Data

BORROWER NAME

APPRAISAL IDENTIFIER

PROPERTY ADDRESS

Results

AUS STATUS

Complete

ASSESSMENT TYPE
Credit Only

Credit Report Information

RISK CLASS

@ACCEPT

LP AUS KEY

MORTGAGE TYPE

Conventional

APPRAISAL TYPE
Form 70

LOAN PRODUCT ADVISOR VERSION
Wwa4.8.00

COLLATERAL REW* RELIEF

|/ /NOT ELIGIBLE

LOAN APPLICATION NUMBER

DOCUMENTATION LEVEL
Streamlined Accept

LOAN PROCESSING STAGE
Application

LOAN PRODUCT ADVISOR ASSESSMENT EXP. DATE
02/20/2018

SELECTED BORROWER SELECTED REPOSITORY INDICATOR SCORE
Equifax 690
BORROWER REPOSITORY CREDIT SCORE MERGED CREDIT REFERENCE #
Equifax 690

CREDIT REORDERED:

CREDIT REACCESSED:

Note: To access the various results documents, click the title of the document from the left
navigation bar.

Note: Once the results for a specific transaction have been retrieved, the results may no
longer be viewed from the Unviewed Results page.
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Step / Action

Result / Notes

3. To access results
again later, use the
fields on the Find &
Modify Loans tab on
the Welcome to Loan
Product Advisor

Wholesale Lenders
User Profile
News And Updates

Look-Up HVE Value

Welcome to Loan Product Advisorsv

Find & Modify Loans New Loans

Search using at least one of the fields below

Loan Application Number

Borrower Last Name

page to locate the [ | LASTNAME |
|0an . ""’ AUS Key ‘ ‘AUS Transaction Numbar ‘
Loan Prospector ID . Branch Number .
\ | |
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Accessing an
Existing Loan

To find an existing loan in Loan Product Advisor:

Step / Action

Result / Notes

1. Enter the appropriate
search criteria in the
fields on the Find &
Modify Loans tab of
the Loan Product
Advisor Main page.

Click Find Loans to
begin the search.

Find Loans |*

Welcome to Loan Product Advisors™

E‘

Wholesale Lend . .
olesle Lenders Find & Modify Loans New Loans
User Profile
News And Updates
Search using at least one of the fields below
Look-Up HVE Value

Loan Application Number Borrower Last Name

| LAST NAME

LP AUS Key AUS Transaction Number

Loan Prospector ID Branch Number

FIND LOANS

—

You must enter at least one value to perform your loan search:
= Loan Application Number

= Borrower Last Name

= LP AUS Key

= AUS Transaction Number

= Loan Product Advisor ID

= Branch Number (Wholesaler option)

Note: For best search results, use the Loan Application Number, LP AUS Key number, or
AUS Transaction Number. Entering more search criteria than required, or searching
by name, may slow your search.

After Loan Product Advisor completes your request, the Select Loan page displays:
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Step / Action Result / Notes

2. Onthe Select Loan

page, click the radio Selectboan

button to the left of the o r—— @
transaction you wish to Ve toon Plesse Not: =

access. e

Then, click an option e

from the left navigation | | == BEEe U7 R Haew O OEEL G OBV Bew I

bar that best fits the
outcome you desire for
the transaction.

21- 400t 778 transactions found.

The Select Loan page displays all loan transactions meeting the search criteria. If
the system does not find a match for your request, it will prompt you to modify the
search criteria you provided.

Note: If you click Find Loans again before you receive your search results, you will receive
a pop-up box on the Loan Product Advisor Main page with the following message:

IMessage from webpage -f'

Py
k Previous loan search is in progress.

)

Click OK and the results screen will display as soon as the search is complete.

View Loan allows you to see the loan data and Loan Product Advisor results.
Modify Loan allows you to change the data and resubmit to Loan Product Advisor.

Note: You may select only one transaction at a time.

Note: You may modify or assign only the most recent transaction of a loan if it does not
appear shaded in gray. Historical transactions and transactions for which you have
view (not modify) access will be shaded in gray.

Note: The Select Loan page displays a maximum of 25 transactions at a time.

Note: Use Next/Previous buttons to navigate to additional pages of transactions.
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Assigning a
Loan

)
FreddieMac

Originating brokers or sellers can assign loans that have been submitted and
received valid feedback to their wholesaler and their mortgage service provider
(contract underwriter), as applicable.

The Assign Loan feature within Loan Product Advisor allows multiple parties to view
loan data and results, while ensuring that only one party can modify data and
resubmit at any given time. To assign a loan:

Step / Action Result / Notes
1. Select Assign Loan The Assign Loan page displays with the selected loan transaction identified at the
from the left navigation | top of the page.
bar.
2. Select Initial
Assignment, Final Assign Loan
Assignment, or MSP
. Loan Product Advisor Main -~
Assignment, as
X Loan File Setup Loan Data
appropriate. Loan Application Data
Request Services
DATE & TIME AUS TRANSACTION NUMBER TRANSACTION ID
Initial Assignment
Select a wholesaler from the list below. Select Confirm to confirm the assignment
If you choose to confirm this request, you will retain Modify Access and the selected wholesaler will gain View Access.
Final Assignment
Select a wholesaler or wholesaler/mortgage service provider (MSP) pair from the list below. Select Confirm to confirm the assignment
If you choose to confirm this assignment, you will have View Access only.
MSP Assignment
Select an MSP from the list below. Select Confirm to confirm the assignment
If you choose to confirm this assignment, you and the MSP will share Modify Access.
Wholesaler
Assigning a loan to an MSP is for contract underwriting services.
Mortgage Service Provider
When brokers access the Assign Loan page, they can select one of two options —
Initial Assignment or Final Assignment, and may select an MSP with Final
Assignment if directed by their wholesaler. Sellers will be prompted to select one
of three options — Initial Assignment, Final Assignment, or MSP Assignhment:
June 2021 Freddie Mac Learning
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Step / Action

Result / Notes

» Initial Assignment: Provides a participating wholesaler an early look at the
loan. With Initial Assignment, the selected wholesaler may view the loan data,
but the originator maintains the ability to modify and/or resubmit loan data.

»= Final Assignment: Transfers the ability to modify and resubmit data to the
selected wholesaler or wholesaler/MSP pair. With Final Assignment, the
originating broker or seller may view the loan data, but cannot modify the loan
data or resubmit the loan application. Final Assignment should not be made until
the work is complete, and the loan application is ready for final underwriting.

Note:

Note:

Once a loan is assigned from the broker or third-party originator to a wholesale, the
wholesaler or wholesaler/MSP pair need to resubmit to view the Full Feedback
Certificate and credit files. The loan must be resubmitted with the viewing entity’s
Seller ID or MSP/NOTP Number, as applicable. When the loan is resubmitted, a
secondary use fee, whereby secondary parties can view the credit data for the loan,
may be charged by the CRC for merged credit file requests. Upon resubmission, you
may receive new credit from your credit provider under the following conditions:

=  Critical borrower data changes

=  Aborrower is added

= Anew CRCis selected

= Single or joint merged indicator changes

= Date of credit report exceeds 120 days, including conventional conforming
Construction Conversion or Renovation Mortgages, or 180 days for FHA/VA new
construction loans

= Change in service
= Change a primary borrower on Joint Merged credit request.
New credit may also be ordered using the Reorder Credit Service.

After receiving Final Assignment, wholesalers have the capability to make
assignments to another wholesaler, a wholesaler/MSP pair or MSP alone, at any point
in the process.

= MSP Assighment: The MSP Assignment option allows originating sellers to
assign to an MSP alone, without selecting a wholesaler. With this option, both
the originating seller and MSP may modify data and resubmit.

Note:

With assignment between a MSP and seller, the MSP works on behalf of the seller
and is able to access loan data, the Full Feedback Certificate and credit file without
resubmitting the loan.

3. Click Confirm to
complete the

N SN e

Mortgage Service Provider

assignment.
D
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Note: The wholesaler picklist will NOT appear until either Initial Assignment or Final
Assignment is selected.

Note: You can find a wholesaler quickly by typing the first letters of the wholesaler name in
the Quick Search box.

The following message will appear confirming the assignment:

Select Loan

Loan Product Advisor Main

Modify Loan
% Your assignment is complete. ****
View Loan

View Results

View All Loan Transactions
Request Services Please Note:
Assign Loan To view all transactions for this loan, select a loan, then select View All Loan Transactions in the left navigation bar.

Release Loan

Assignment Log

Please select a loan transaction and choose the appropriate option.

ORIGINATING LOAN APP# DATEEZ  AUS LPAUS BORROWER SERVICE(S) MERGED AUSRISK A
BROKERISELLER TIME TRANSACTION  KEY' NAME REQUESTED CREDIT  CLASS
COMPANY NAME NUMBER STATUS

B i et e T PP W
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Loan

Freddie

The Release Loan feature allows wholesalers and MSPs the flexibility to release the
loan back to the originating broker or seller. When the loan is released, the
originating broker or seller regains the ability to modify loan data and/or resubmit
the loan as needed.

To regain the ability to modify or resubmit data after Final Assignment, the
wholesaler (or MSP) must release the loan back to the originating broker or seller.

Note: Brokers do not have the option to release loans, so this option will not appear in the
left navigation bar for broker users.

Step / Action

Result / Notes

1. After selecting the
loan, select Release
Loan from the left
navigation bar.

The Release Loan page displays with the loan transaction at the top of the page.

2. Using the appropriate
radio button, select
Modify Release or
Full Release.

Click Confirm to
complete the release.

Release Loan

Loan Product Advisor Main =
&

Loan File Setup Loan Data
Loan Application Data

VA

Request Services

Release Loan

Date & Time AUS Transaction Number Transaction ID

Modity Release
Select Confirm to release back to the
If you choose to confirm this release, yc

Full Release
Select Confirm to release back to the assigning entity
If you choose to confirm this release, you will no longer have access to this loan

—

Modify Release: The wholesaler (or MSP) releases the loan back to the originating
broker or seller to modify loan data and resubmit, as needed. The wholesaler (or
MSP) may still view loan data and results, including credit data and any
modifications made by the originating broker or seller.

Full Release: All access (view and modify), to loan data and view results is
released to the originating broker or seller. The broker or seller receives the loan
data back as originally assigned — not reflecting any loan data changes the
wholesaler (or MSP) may have made. The wholesaler (or MSP) is no longer able to
view or modify loan data or results. The originating broker or seller may need to
resubmit the loan to view the credit data if changed when the loan was assigned.
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Sending a Loan
from Your
System

)
FreddieMac

You may access Loan Product Advisor through an originating website or loan
origination system if you have two-way data exchange capability. For details
specific to your system, contact your system vendor or systems administrator.

Step / Action

Result / Notes

1. Select Send to Loan
Product Advisor from
your system.

The Windows Security login prompt displays.

Username

Password

LOGIN

Forgot your username / password?

Note: Depending on your system, the location of the Send to Loan Product Advisor option
may vary. Contact your system administrator (or vendor) for details.

2. Enter the User Name
and Password from
your email message.

User Name and Password entered.

Username

Password
ﬁ e e e e ot ek

LOG IN

Forgot your username / password?
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Step / Action

Result / Notes

3. Click OK.

Loan data is sent to Loan Product Advisor.

User Profile

Loan Product Advisor Main

To complete your user profile, please refer to the User Information Sheet or your Welcome Letter (e-mail) for the appropriate customer
number. If you are planning to submit FHA loans, please enter your FHA Lender ID and your FHA Sponsor ID, if applicable.

Seller Number FHA Lender ID
MSP/NOTP Number FHA Sponsor ID
Broker/TPO Number

Select Loan Product Advisor Main in the left navigation bar to save your changes and return to the main page. Select Undo to clear any
additions or changes you made on this page.

Note: If this is the first time you are using your User Name and Password, you will be
prompted to change your Password and complete the User Profile page.
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The remainder of this document contains examples of Loan Product Advisor Results.
Loan Product The new Loan Product Advisor Feedback Certificate helps you quickly identify and
AdViSOI’ Resu |tS understand key results. Feedback messages are grouped logically by category (e.g.,
Employment and Income). Simple navigation and data visualization makes finding
specific results fast and easy. Actionable feedback messages provide more loan-
specific underwriting guidelines.

Accept Feedback Certificate

[‘é Loan Product Advisor Feedback Certificate

Loan Product Advisor Main E
Modify Loan Evaluation Summary
View Loan E
Request Services PURCHASE ELIGIBILITY RISK CLASS COLLATERAL R&W* RELIEF
Assign Loan ELIGIBLE ACCEPT NOT ELIGIBLE
View Results
Full Feedback Certificate ASSET R&W* RELIEF

Evaluation Summary 1 NOT ELIGIBLE

Loan Data

Results

Credit Report Information Loan Data

Mortgage Information

Asset Information
e bl veiias BORROWER NAME CO-BORROWER NAME(S)
Borrower Information
Transaction Information
Feedback Summary (54) CO-BORROWER NAME(S) CO-BORROWER NAME(S)
Doc Checklist
Property Valuation Disclosure
Merged Credit
et CO-BORROWER NAME(S)
Retum To Search Results

87 Unviewed Results

Credit Fees in Price APPRAISAL IDENTIFIER LP AUS KEY LOAN APPLICATION NUMBER
Conventional N/A
Results
AUS STATUS APPRAISAL TYPE LOAN PROCESSING STAGE
Complete Form 70 Final Disposition
ASSESSMENT TYPE LOAN PRODUCT ADVISOR VERSION LOAN PRODUCT ADVISOR ASSESSMENT EXP. DATE
Credit Only WD4.8.00 06/27/2019

Credit Report Information

SELECTED BORROWER SELECTED REPOSITORY INDICATOR SCORE
Trans Union 639
BORROWER REPOSITORY CREDIT SCORE MERGED CREDIT REFERENCE #
Trans Union 639
Experian 771
Trans Union 740
Trans Union 739

Experian 672

CREDIT REORDERED:
Credit was reordered for
Credit was reordered for
Credit was reordered for
Credit was reordered for
Credit was reordered for

CREDIT REACCESSED
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Mortgage Information

PRODUCT TYPE
30 Year Fixed Rate

INTEREST RATE
7.0000%

LOAN AMOUNT
$200,000.00

PROPERTY TYPE
Single Family Attached

AFFORDABLE PRODUCT TYPE
N/A

OFFERING IDENTIFIER

Home Possible

AMORTIZATION TYPE
Fixed

PURPOSE OF LOAN
Purchase

ESTIMATED VALUE OF PROPERTY
N/A

INTENDED USE OF PROPERTY

Primary Residence

CASH OUT AMOUNT
N/A

‘SUBORDINATE AMOUNT
$300.00

)
FreddieMac

AMORTIZATION MONTHS
360

PURCHASE PRICE
$220,000.00

APPRAISED VALUE OF PROPERTY
$630,000.00

NUMBER OF UNITS
1

TEMPORARY SUBSIDY BUYDOWN
N/A

SALES CONCESSIONS
N/A

NEW CONSTRUCTION PURPOSE OF REFINANCE LENDER SUBMITTED RESERVES
N/A N/A $16,753.00
e ARM QUALIFYING RATE ARM QUALIFYING PIT1
ARM Related Details:
N/A N/A
Asset Information
TOTAL ELIGIBLE ASSETS TOTAL FUNDS TO BE VERIFIED
$29,000.00 $19,700.00
e N
REQUIRED BORROWER FUNDS REQUIRED RESERVES PAID DOWN DEBTS PAID OFF DEBTS
$19,700.00 $0.00 $0.00

Calculated Values

LV

90.90%

Borrower Information

Present Address:

PROPOSED HOUSING (PITI)
$106.00

DEBT RATIO

o

\

MAX MORTGAGE LIMIT
N/A

LTV

91.04%

PRESENT HOUSING EXPENSE
$1,590.70

OCCUPANT HOUSING RATIO

TOTAL MONTHLY INCOME
$6,100.00

HTLTV

91.22%

HOUSING RATIO

. ,

'OCCUPANT DEBT RATIO

TOTAL MONTHLY DEBT
$2,106.00
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Transaction Information

ORIGINATING COMPANY SUBMITTING COMPANY NUMBER OF SUBMISSIONS
Cybertek Test 2 Cybertek Test 2 01
DATE/TIME REQUESTED DATE/TIME ASSESSED SELLER NUMBER
04/19/2016 16:25:06 04/19/2016 16:25:08 -
AUS TRANSACTION NUMBER: LOAN PROSPECTOR ID TRANSACTION ID
- - - SR
TPO NUMBER NOTP NUMBER
N/A N/A

Feedback Summary @

EMPLOYMENT ASSETS CREDIT PROPERTY GENERAL MORTGAGE
AND INCOME AND RESERVES AND LIABILITIES AND APPRAISAL & FEES
[ RESULTS ] [ RESULTS ] [ RESULTS ] [ RESULTS l [ RESULTS ] [ RESULTS ]

Employment & Income

CODE MESSAGES

Assets & Reserves

CODE MESSAGES

Credit & Liabilities

CODE MESSAGES

Property & Appraisal

CODE MESSAGES

General Messages

CODE MESSAGES

Mortgage Insurance & Fees

CODE MESSAGES
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Accept Document Checklist

oan Product Advisor™ PORTAL

A .
FreddieMac

Loan Product Advisor Main
Modify Loan
View Loan
Request Services
Assign Loan
View Results
Full Feedback Certificate
Doc Checklist
Property Valuation Disclosure
Merged Credit
Credit Infiles
Send To Your System
Return To Search Results

1 Unviewed Results

Delivery Fees

I:E Documentation Checklist

Evaluation Summary

PURCHASE ELIGIBILITY risK cLass
(v ELiGIBLE () accepT
Loan Data

BORROWER NAME

APPRAISAL IDENTIFIER LP AUS KEY
AUS TRANSACTION NUMBER: LOAN PROSPECTOR ID
- -

PROPERTY ADDRESS MORTGAGE TYPE
- e @ o ST - Conventional
Received

ecklist reflects those items required fc n Application Number B-ELIGIBLE_ACCE

Please Note

@ Notice: This checklist is not a or. or the
Interface Online Help, LPA User agreement, or LPA Functionality Guide.

COLLATERAL REP & WARRANTY RELIEF

! JUNAVAILABLE

LOAN APPLICATION NUMBER

TRANSACTION ID:

DOCUMENTATION LEVEL
Streamlined Accept

set forth in the Freddie Mac SF S/S Guide, LPA Web
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Property Valuation Disclosure Form

The Property Valuation Disclosure Form provides proprietary property valuation information based on an estimate
of property value generated by our proprietary automated valuation system, Home Value Explorer® (HVE®). If you
use the HVE service for Enhanced Relief Refinance transactions and opt-in to receive HVE message, you will see
feedback messages pertinent to your transaction. To opt-in or opt-out of this option, refer to HVE Results in Loan
Product Advisor Request for Change Form.

&) Loan Product Advisor®

Freddie Mac Property Valuation Disclosure Form

Loan Product Advisor Main

Modify Loan Borrower/Applicant Information

View Loan

Eliﬂ )

Request Services BORROWER NAME CO-BORROWER NAME(S)
Assign Loan

View Results
Full Feedback Certificate CO-BORROWER NAME(S) CO-BORROWER NAME(S)
Doc Checklist
Proparty Valuation Disclosure

Merged Credit

credit Infiles CO-BORROWER NAME(S)

Return To Search Results
87 Unviewed Results
Credit Fees in Price

LP AUS KEY AUS TRANSACTION NUMBER

Property Information

PURCHASE PRICE

P ty Add :
roperty Address $220,000.00

Value Information

DATE/TIME ASSESSED ESTIMATED VALUE OF PROPERTY (PROVIDED BY LENDER)
02/27/2019 14:46:47 $630,000.00

Home Value Explorer (HVE) Model Results

CODE MESSAGES
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Caution Feedback Certificate

) Loan Product Adviso

[E@ Loan Product Advisor Feedback Certificate

Loan Product Advisor Main
Modify Loan Evaluation Summary
View Loan
) PURCHASE ELIGIBILITY RISK CLASS COLLATERAL R&W* RELIEF

Request Services o p—

i @ INELIGIBLE ' JCAUTION | ! JNOT ELIGIBLE
Assign Loan — "/
View Results

ASSET R&W* RELIEF
Full Feedback Certificate —
||/ NOT ELIGIBLE

Evaluation Summary

Loan Data

Results

Credit Report Information PURCHASE RESTRICTION(S)

Mortgage Information

e AC A HomeOne Mortgage must be a purchase transaction or no cash-out refinance.

Calculated Values

N D8 The loan was submitted with an LTV ratio of (95.00), which exceeds the maximum LTV ratio of 80% for a cash-out refinance
Borrower Information P ;
mortgage secured by a 1-unit primary residence.

Transaction Information

G ey () R6 The loan was submitted with a Total LTV ratio of (96.00), which exceeds the maximum Total LTV ratio of 80% for a cash-out
Doc Checklist refinance mortgage, secured by a 1-unit primary residence.
Property Valuation Disclosure
e VX A HomeOne Mortgage must be an Accept Risk Class.
Credit Infiles
_— X2 The loan was submitted with a Home Equity Combined LTV Ratio Percent of (98.00) which exceeds the maximum Home Equity
Return To Search Results Combined LTV Ratio Percent of 80% for a cash-out refinance mortgage secured by a 1-unit primary residence.
87 Unviewed Results
Credit Fees in Price v
Loan Data
BORROWER NAME CO-BORROWER NAME(S)
APPRAISAL IDENTIFIER LP AUS KEY LOAN APPLICATION NUMBER
N/A
PROPERTY ADDRESS MORTGAGE TYPE DOCUMENTATION LEVEL
Conventional N/A

CS/LTV FEE LEVEL

03
Results
AUS STATUS APPRAISAL TYPE LOAN PROCESSING STAGE
Complete Form 70 Final Disposition
ASSESSMENT TYPE LOAN PRODUCT ADVISOR VERSION LOAN PRODUCT ADVISOR ASSESSMENT EXP. DATE
Credit Only ‘WD4.8.00 06/07/2019

Credit Report Information

SELECTED BORROWER SELECTED REPOSITORY INDICATOR SCORE
Trans Union 639
BORROWER REPOSITORY CREDIT SCORE MERGED CREDIT REFERENCE #

Equif;

CREDIT REORDERED:
N/A

CREDIT REACCESSED:
N/A
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Mortgage Information

)
FreddieMac

PRODUCT TYPE AMORTIZATION TYPE AMORTIZATION MONTHS

30 Year Fixed Rate Fixed 360

INTEREST RATE PURPOSE OF LOAN PURCHASE PRICE

7.0000% Regular Refinance N/A

LOAN AMOUNT ESTIMATED VALUE OF PROPERTY APPRAISED VALUE OF PROPERTY

$209,000.00 N/A $220,000.00

PROPERTY TYPE INTENDED USE OF PROPERTY NUMBER OF UNITS

Single Family Attached Primary Residence 1

AFFORDABLE PRODUCT TYPE CASH OUT AMOUNT TEMPORARY SUBSIDY BUYDOWN

N/A $2,001.00 N/A

OFFERING IDENTIFIER ‘SUBORDINATE AMOUNT SALES CONCESSIONS

N/A $1,000.00 N/A

NEW CONSTRUCTION PURPOSE OF REFINANCE LENDER SUBMITTED RESERVES

N/A Cash-Out Refi $16,753.00

R ARM QUALIFYING RATE ARM QUALIFYING PITI
ARM Related Detalls:
N/A N/A

Asset Information

TOTAL ELIGIBLE ASSETS TOTAL FUNDS TO BE VERIFIED

$28,000.00 $0.00

r A

REQUIRED BORROWER FUNDS REQUIRED RESERVES

$0.00 + $0.00
Calculated Values

LTV LTV HTLTV
95.00% 95.45% 97.27%

Borrower Information

Present Address:

PROPOSED HOUSING (PITI) PRESENT HOUSING EXPENSE HOUSING RATIO

$106.00 $636.28

DEBT RATIO OCCUPANT HOUSING RATIO OCCUPANT DEBT RATIO

MAX MORTGAGE LIMIT TOTAL MONTHLY INCOME TOTAL MONTHLY DEBT

N/A $3,954.00 $606.00
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Transaction Information

ORIGINATING COMPANY
Cybertek Test 2

DATE/TIME REQUESTED
04/13/2016 16:14:10

AUS TRANSACTION NUMBER:

SUBMITTING COMPANY
Cybertek Test 2

DATE/TIME ASSESSED
04/13/201616:14:12

LOAN PROSPECTOR ID

— — — -
Feedback Summary @
EMPLOYMENT ASSETS CREDIT PROPERTY
AND INCOME AND RESERVES AND LIABILITIES AND APPRAISAL

NUMBER OF SUBMISSIONS
01

SELLER NUMBER

— -

TRANSACTION ID

GENERAL MORTGAGE
MESSAGES INSURANCE & FEES

O O 0o 0 o O

Ea

N

TR T

Employment & Income

CODE MESSAGES

Assets & Reserves

CODE MESSAGES

Credit & Liabilities

CODE MESSAGES

Property & Appraisal

CODE MESSAGES

General Messages

CODE MESSAGES

Mortgage Insurance & Fees

CODE MESSAGES

June 2021

Freddie Mac Learning

Page 66


https://sf.freddiemac.com/tools-learning/freddie-mac-learning/overview

Loan Product Advisor Functionality Guide Fr?ddie Mac

Ineligible Messages

Loan Product Advisor Ineligible Messages

Enhanced Relief Refi Mortgages must match active FM loan  (WE)

Self-help tools and resources for this error can be found here: http://www.freddiemac.com/help/Ipa_htmI5/topic.htm?#t=determine_error_types.htm.

For live agent assistance, please click the following link for our Customer Service Center's contact information and hours of operation:
https://sso.freddiemac.com/Isp_public/#/contactus/.

INPUT DATA

BORROWER NAME LOAN APP # LOAN PROSPECTOR ID TRANSACTION ID
abinet -

LP AUS KEY AUS TRANSACTION NUMBER
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Incomplete Messages

Loan Product Advisor Incomplete Messages

MERGED CREDIT ERROR: E902:Trans Union Not Available (ME)

Self-help tools and resources for this error can be found here: http://www.freddiemac.com/help/Ipa_html5/topic.htm?#t=determine_error_types.htm.

For live agent assistance, please click the following link for our Customer Service Center's contact information and hours of operation:
https://sso.freddiemac.com/Isp_public/#/contactus/.

INPUT DATA

BORROWER NAME LOAN APP # LOAN PROSPECTOR ID TRANSACTION ID
, [ :

LP AUS KEY AUS TRANSACTION NUMBER
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Invalid Messages

Loan Product Advisor Invalid Messages

‘Total Debt' for inv. prop. must include pres housing exp (3U) =

Self-help tools and resources for this error can be found here: hitp://www.freddiemac.com/help/Ipa_html5/topic.htm?#t=determine_error_types.htm.

For live agent assistance, please click the following link for our Customer Service Center's contact information and hours of operation:
https://sso.freddiemac.com/Isp_public/#/contactus/.

INPUT DATA
BORROWER NAME LOAN APP # LOAN PROSPECTOR ID TRANSACTION ID
LP AUS KEY AUS TRANSACTION NUMBER

This document is not a replacement or substitute for the information found in the Freddie Mac Single-Family Seller/Servicer
Guide or terms of your Master Agreement or other Pricing Identifier Terms.
© 2021 Freddie Mac
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