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GlobalProtect VPN for Windows 32-bit or 64-Bit

Overview

Follow these instructions to set up your VPN connection on either your Windows 32-bit or 64-bit
based computer.

1. Download the GlobalProtect software for the version of Windows you may have from the
following website:

http://mww. hunter.cuny.edu/it/it-services/vpn/vpn-software

2. Once the file has been downloaded, launch the executable.

3. Click “Next” when the GlobalProtect Setup Wizard appears:
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The installer will guid@you through the steps required to install GlobalProtect v5.1.0 on
your computer.

WARNING: This computer program is protected by copiight law and international
treaties. Unauthorized duplication or distribution of this prog , o any portion of it, may
resultin severe civil or criminal penalties, and will be prosecuted to the maximum extent
possible under the law.
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http://www.hunter.cuny.edu/it/it-services/vpn/vpn-software

4. Select the location you would like to install the software, or simply click “Next” to install to the
default location.
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The installer will install GlobalProtect to the following folder.

To install in$his folder, click "Next”. To install to a different folder, enter it below or cli
"Browse".

Folder: |
CAProgram Files\Palo Alto Natworks\GlobalProtecty Browse...
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5. Click “Next” to start the installation, and when the installation is complete close the installer.
6. You will then see the following GlobalProtect sidebar appear after the installation is complete.

a. Enter in the following portal address in the text box:

vp5.hunter.cuny.edu
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7. You will then be prompted to sign in with a username and password. Enter your Hunter NetID
and you Hunter NetID password here and hit Sign In.
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8. Once signed in, you will see that you're connected. You should now have access to network
drives!
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