
ESIGN CONSENT TO USE ELECTRONIC COMMUNICATIONS AND SIGNATURES 

You have indicated you wish to receive and sign the documents relating to your application for 
credit with us electronically.   We are required by law to give you certain information “in 
writing” – which means you are entitled to receive it on paper.  We need your consent in order 
to provide you this information electronically instead.  We also need your general consent to 
use electronic records and signatures in our relationship with you.   

In this Consent, the words "we," "us," and "our" means MidFirst Bank. The words "you" and 
"your" means the person giving consent.  “Communications” means each disclosure, notice, 
agreement and amendments thereto, undertaking, fee schedule, statement, record, document, 
privacy policies or other information  we provide to you in connection with your application for 
credit, or that you sign or submit or agree to at our request. 

1.  Your Consent.  You agree that any of the Communications we provide to you, or that you 
sign or agree to at our request, may be in electronic form.  We may also use electronic 
signatures and obtain them from you on any Communication. 

All Communications that we provide to you in electronic form will be delivered either (1) via e-
mail or (2) by your accessing a website that we will designate in an e-mail, text message or 
other electronic notice we send to you at the time the information is available. We will 
establish security procedures you will have to follow to access the website. 

We may always, in our sole discretion, provide you with any Communications on paper, even if 
you have authorized electronic delivery.  Sometimes the law, or our agreement with you, 
requires you to give us a written notice.  You must still provide these notices to us on paper, 
unless we tell you how to deliver the notice to us electronically. 

2. How to Withdraw Consent.  You may withdraw your consent to receive Communications 
electronically at any time by calling us toll free at 1-888-643-3477 or by emailing us at 
loans@midfirst.com. Withdrawing your consent may delay certain transactions with us.  In 
addition, if we offer a discount now or in the future for conducting business electronically, a 
withdrawal of consent could result in the removal of any such discount. A withdrawal of your 
consent to receive electronic Communications will be effective only after we have had a 
reasonable period of time to process your withdrawal. 

3. How to Update Your Contact Information. It is your responsibility to provide us with 
accurate and complete e-mail address and other contact information, and to maintain and 
update promptly any changes in this information. You can update your contact information at 
any time by calling us at 1-866-626-3888 or by emailing support@midfirst.com. 

4. Hardware and Software Requirements. To receive electronic Communications, you must 
have access to:  



• a Current Version (defined below) of Internet Explorer, Chrome, Safari or Firefox,  
• a connection to the Internet,  
• a Current Version of a program that accurately reads and displays PDF files, and  
• a computer and an operating system capable of supporting all of the above. You will 

also need a printer if you wish to print out and retain records on paper, and electronic 
storage if you wish to retain records in electronic form.  

You must also have an active email address. 

By "Current Version," we mean a version of the software that is currently being supported by its 
publisher. From time to time, we may offer services or features that require that your Internet 
browser be configured in a particular way, such as permitting the use of JavaScript or cookies. If 
we detect that your Internet browser is not properly configured, we will provide you with a 
notice and advice on how to update your configuration.  We reserve the right to discontinue 
support of a Current Version of software if, in our sole opinion, it suffers from a security flaw or 
other flaw that makes it unsuitable for use with internet banking services. 

If our hardware or software requirements change, and that change would create a material risk 
that you would not be able to access or retain electronic Communications, we will give you 
notice of the revised hardware or software requirements. Continuing to use this service after 
receiving notice of the change is reaffirmation of your consent. 

5. Requesting Paper Copies. We will not send you a paper copy of electronic Communications 
from us, unless you request it or we otherwise deem it appropriate to do so. You can obtain a 
paper copy of any Communication we provide to you electronically by printing it yourself or by 
requesting that we mail you a paper copy, provided such request is made within a reasonable 
time after we first provided the electronic Communication to you. Requests for paper copies 
must be made within a reasonable time after we first provided the electronic Communication 
to you. To request a paper copy, contact us by telephone at 888-643-3477 or email us at 
loans@midfirst.com. We may charge you a reasonable service charge, of which we have 
provided you prior notice, for the delivery of paper copies of Communications provided to you 
electronically pursuant to this authorization. We reserve the right, but assume no obligation, to 
provide paper copies of Communications.   

6. Retaining copies. We encourage you to print or download for your records a copy of all 
electronic Communications, as well as this ESIGN Consent disclosure and any other document 
that is important to you. 

7. Termination/Changes. We reserve the right, in our sole discretion, to discontinue the 
provision of your electronic Communications, or to terminate or change the terms and 
conditions on which we provide electronic Communications. We will provide you with notice of 
any such termination or change as required by law. 



 

By selecting “I agree” you consent to electronic Communications, and you further agree that 
your computer satisfies the hardware and software requirements specified above and that you 
have provided us with a current email address at which we may send electronic 
Communications to you.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
v. 07/19 





HOME EQUITY APPLICATION DISCLOSURE

Midfirst Bank
11001 N Rockwell Ave
Attn: Loan Operations

Oklahoma City, OK 73162

IMPORTANT TERMS OF OUR
HOME EQUITY APPLICATION DISCLOSURE

This disclosure contains important information about our Retail HELOC (10Yr/15Yr) (the "Plan" or the "Credit Line"). You should read it
carefully and keep a copy for your records.

AVAILABILITY OF TERMS. All of the terms of the Plan described herein are subject to change. If any of these terms change (other than the
ANNUAL PERCENTAGE RATE) and you decide, as a result, not to enter into an agreement with us, you are entitled to a refund of any fees that
you paid to us or anyone else in connection with your application.

SECURITY INTEREST. We will take a security interest in your home. You could lose your home if you do not meet the obligations in your
agreement with us.

POSSIBLE ACTIONS. Under this Plan, we have the following rights:

Termination and Acceleration. We can terminate the Plan and require you to pay us the entire outstanding balance in one payment, and
charge you certain fees, if any of the following happens:

(a) You commit fraud or make a material misrepresentation at any time in connection with the Plan. This can include, for example, a
false statement about your income, assets, liabilities, or any other aspect of your financial condition.

(b) You do not meet the repayment terms of the Plan.

(c) Your action or inaction adversely affects the collateral for the Plan or our rights in the collateral. This can include, for example,
failure to maintain required insurance, waste or destructive use of the dwelling, failure to pay taxes, death of all persons liable on the
account, transfer of title or sale of the dwelling, creation of a senior lien on the dwelling without our permission, foreclosure by the
holder of another lien or the use of funds or the dwelling for prohibited purposes.

Suspension or Reduction. In addition to any other rights we may have, we can suspend additional extensions of credit or reduce your
credit limit during any period in which any of the following are in effect:

(a) The value of your dwelling declines significantly below the dwelling's appraised value for purposes of the Plan. This includes, for
example, a decline such that the Initial difference between the credit limit and the available equity is reduced by fifty percent and
may include a smaller decline depending on the Individual circumstances.

(b) We reasonably believe that you will be unable to fulfill your payment obligations under the Plan due to a material change in your
financial circumstances.

(c) You are in default under any material obligation of the Plan. We consider all of your obligations to be material. Categories of
material obligations include, but are not limited to, the events described above under Termination and Acceleration, obligations to pay
fees and charges, obligations and limitations on the receipt of credit advances, obligations concerning maintenance or use of the
dwelling or proceeds, obligations to pay and perform the terms of any other deed of trust, mortgage or lease of the dwelling,
obligations to notify us and to provide documents or information to us (such as updated financial information), obligations to comply
with applicable laws (such as zoning restrictions).

(d) We are precluded by government action from imposing the annual percentage rate provided for under the Plan.

(e) The priority of our security interest is adversely affected by government action to the extent that the value of the security interest
is less than 120 percent of the credit limit.

(f) We have been notified by governmental authority that continued advances may constitute an unsafe and unsound business
practice.

(g) The maximum annual percentage rate under the Plan is reached.

Change in Terms. We may make changes to the terms of the Plan if you agree to the change in writing at that time, if the change
will unequivocally benefit you throughout the remainder of the Plan, or if the change is insignificant (such as changes relating to our data
processing systems).

Fees and Charges. In order to open and maintain an account, you must pay certain fees and charges.

Lender Fees. The following fees must be paid to us:

Description Amount When Charged
NSF Handling Fee: $10.00 At the time a payment is returned to us for non-sufficient funds

Late Charge. Your payment will be late if it is not received by us within 16 days after the "Payment Due Date” shown on your
periodic statement. If your payment is late we may charge you $23.00.

PROPERTY INSURANCE. You must carry insurance on the property that secures the Plan.

MINIMUM PAYMENT REQUIREMENTS. You can obtain advances of credit during the following period: 10 years (the "Draw Period"). After the
Draw Period ends, the repayment period will begin. You will no longer be able to obtain credit advances. The length of the repayment period is
as follows: 15 years. Your Regular Payment will be based on a percentage of your outstanding balance, including principal and unpaid interest,
as shown below or $25.00, whichever is greater ("First Payment Stream"). Your payments will be due monthly. This means that you have a
monthly billing cycle.



HOME EQUITY APPLICATION DISCLOSURE
(Continued) Page 2

Range-Of-Balances Number of Billing Cycles Regular Payment Calculation
All Balances 120 1.000% of your outstanding balance

Your "Minimum Payment" will be the Regular Payment, plus any amount past due and all other charges.

A change in the ANNUAL PERCENTAGE RATE can cause the balance to be repaid more quickly or more slowly. When rates decrease, less
interest is due, so more of the payment repays the principal balance. When rates increase, more interest is due, so less of the payment repays
the principal balance. If this happens, we may adjust your payment as follows: your balance at the beginning of the next payment stream may
be increased. Each time the ANNUAL PERCENTAGE RATE increases, we will check to see if your payment is sufficient to pay the interest due.
If it is not, your payment will be increased by an amount sufficient to cover all accrued FINANCE CHARGES.

After completion of the First Payment Stream, your Regular Payment will be based on an amortization of your balance at the start of this
payment period as shown below or $25.00, whichever is greater ("Second Payment Stream"). Your payments will be due monthly.

Range-Of-Balances Number of Billing Cycles Regular Payment Calculation
All Balances 180 180 payments

Your "Minimum Payment" will be the Regular Payment, plus any amount past due and all other charges.

A change in the ANNUAL PERCENTAGE RATE can cause the balance to be repaid more quickly or more slowly. When rates decrease, less
interest is due, so more of the payment repays the principal balance. When rates increase, more interest is due, so loss of the payment repays
the principal balance, If this happens, we may adjust your payment as follows: your payment may be increased by the amount necessary to
repay the balance by the end of this payment stream. Each time the ANNUAL PERCENTAGE RATE changes, we will review the effect the
change has on your Credit Line Account to see if your payment Is sufficient to pay the balance by the Maturity Date. If it is not, your payment
will be increased by an amount necessary to repay the balance by the Maturity Date.

In any event, If your Credit Line balance falls below $25.00, you agree to pay your balance in full.

MINIMUM PAYMENT EXAMPLE. If you made only the minimum payment and took no other credit advances, it would take 25 years to pay off a
credit advance of $10,000.00 at an ANNUAL PERCENTAGE RATE of 6.250%. During that period, you would make 120 monthly payments
ranging from $56.42 to $100.53. Then you would make 179 monthly payments of $47.90 and one final payment of $49.01.

FIXED REPAYMENT PERIOD. Notwithstanding anything to the contrary herein, the interest rate on your Credit Line will be fixed during the
Second Payment Stream at the rate in effect at the end of the First Payment Stream, calculated as described herein. As a result, the
ANNUAL PERCENTAGE RATE will not change during the Second Payment Stream, and there will be no adjustment to your payment
during the Second Payment Stream.

TRANSACTION REQUIREMENTS. The following transaction limitations will apply to the use of your Credit Line:

HomeLine Card, In Person Request and Credit Line Home Equity Line of Credit Check Limitations. The following transaction limitations will
apply to your Credit Line and accessing by other methods, requesting an advance in person and the writing of Home Equity Line of Credit
Checks.

Minimum Advance Amount. The minimum amount of any credit advance that can be made on your Credit Line is $100.00. This
means any Home Equity Line of Credit Check must be written for at least the minimum advance amount.

Other Transaction Requirements. All Advances are required to be made in increments of $100, such as $100, $200, $300, etc.

TAX DEDUCTIBILITY. You should consult a tax advisor regarding the deductibility of interest and charges for the Plan.

VARIABLE RATE FEATURE. The Plan has a variable rate feature. The ANNUAL PERCENTAGE RATE (corresponding to the periodic rate), the
amount of the final payment, and the minimum payment amount can change as a result. The ANNUAL PERCENTAGE RATE does not include
costs other than interest.

THE INDEX. The annual percentage rate is based on the value of an index (referred to in this disclosure as the "Index"). The Index is the base
rate on corporate loans posted by at least 70% of the 10 largest U.S. banks known as the Wall Street Journal U.S. Prime Rate as published in
the Wall Street Journal. Information about the Index is available or published as published in the Wall Street Journal. We will use the most
recent Index value available to us as of the date of the rate change any annual percentage rate adjustment. If the Index is no longer available,
we will choose a new Index and margin. The new Index will have an historical movement substantially similar to the original Index, and the new
Index and margin will result in an annual percentage rate that is substantially similar to the rate in effect at the time the original Index becomes
unavailable.

ANNUAL PERCENTAGE RATE. To determine the Periodic Rate that will apply to your First Payment Stream, we add a margin to the value of the
Index, round that sum to the nearest 0.001%, then divide the rounded value by 365 days. To obtain the ANNUAL PERCENTAGE RATE we
multiply the Periodic Rate by the number of days in a year (366 during leap years). This result is the ANNUAL PERCENTAGE RATE for your First
Payment Stream. To determine the Periodic Rate that will apply to your Second Payment Stream, we add a margin to the value of the Index,
round that sum to the nearest 0.001%, then divide the rounded value by 365 days. To obtain the ANNUAL PERCENTAGE RATE we multiply
the Periodic Rate by the number of days in a year (366 during leap years). This result is the ANNUAL PERCENTAGE RATE for your Second
Payment Stream. A change in the Index rate generally will result in a change in the ANNUAL PERCENTAGE RATE. The amount that your
ANNUAL PERCENTAGE RATE may change also may be affected by the lifetime annual percentage rate limits, as discussed below.

Initial Annual Percentage Rate Discount. The initial annual percentage rate is "discounted." It is not based on the Index and margin used
for later rate adjustments. The initial discounted rate will be in effect for 12 Months. NOTICE: THE INITIAL ANNUAL PERCENTAGE RATE
DISCOUNT ONLY APPLIES IF A MINIMUM DRAW OF $5,000.00 IS REQUESTED AT CLOSING AND DISBURSED AT FUNDING. IF THE
MINIMUM DRAW OF $5,000.00 DOES NOT OCCUR, THERE SHALL BE NO DISCOUNT PERIOD AND THE NON-DlSCOUNTED ANNUAL
PERCENTAGE RATE SHALL APPLY DURING THE WHOLE TERM OF YOUR CREDIT LINE.

Please ask us for the current Index value, margin, discount and annual percentage rate. After you open a credit line, rate information will
be provided on periodic statements that we send you.

Conversion Option. The Plan contains an option to convert the annual percentage rate under the Plan from a variable rate with annual
percentage rate limits to a fixed rate as determined below. The following information is representative of conversion option features
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recently offered by us:

ANNUAL PERCENTAGE RATE Increase. Your ANNUAL PERCENTAGE RATE may increase If you exercise this option to convert to a
fixed rate.

Conversion Periods. You can exercise the option to convert to a fixed rate only during the following period or periods: At any time
during the Draw Period when any of you, individually, make a Fixed Rate Request by submitting the Fixed Rate Request Form. At the
time you submit a Fixed Rate Request Form, you will choose a Fixed Rate Request Amount and a time period over which the Fixed
Rate Request Amount plus the interest accrued on it will be repaid. The time period (the "Term") can be any number of Years after you
submit the Fixed Rate Request but cannot exceed the Maturity Date of the Credit Line.

Conversion Fees. You will be required to pay the following fees at the time of conversion to a fixed rate:
(1) Lock Charge. Each time you submit a Fixed Rate Request, you will pay a transaction fee of $50.00.

Rate Determination. At the time you submit a Fixed Rate Request, the interest rate on that Fixed Rate Request Amount will be fixed at the
non-discounted ANNUAL PERCENTAGE RATE in effect at the time of the Fixed Rate Request (the “Fixed Interest Rate”). If the Fixed Rate
Request is submitted during the initial discount period, the Fixed Interest Rate will be equal to the then current non-discounted ANNUAL
PERCENTAGE RATE.

Fixed Rate Minimum Payment. The Fixed Rate Minimum Payment for each Fixed Rate Advance Amount will equal the amount of
principal and interest necessary to fully amortize the Fixed Rate Request Amount at the Fixed Interest Rate over the Fixed Rate Term. If
you have more than one Fixed Rate Request Amount outstanding at any time, we will calculate a separate Fixed Rate Minimum
Payment for each particular Fixed Rate Request Amount.

Application of Payments. Payments during any conversion option will be applied first to FINANCE CHARGES, then to principal that has
been billed and finally to any other charges that are owed on your Credit Line.

Conversion Rules. You can convert to a fixed rate only during the period or periods described above. In addition, the following rules
apply to the conversion option for the Plan:

(1) The Fixed Rate Term cannot exceed the Maturity Date of the Credit Line.
(2) The Fixed Rate Request Amount cannot be less than $5,000.00.
(3) You may not have more than three (3) outstanding at any one time.
(4) At no time will the total of the Fixed Rate Request Amounts exceed 100.00% of your Credit Limit under your Credit Line.

FREQUENCY OF ANNUAL PERCENTAGE RATE ADJUSTMENTS. Your ANNUAL PERCENTAGE RATE can change Daily. There is no limit on the
amount by which the annual percentage rate can change during any one year period. However, under no circumstances will your ANNUAL
PERCENTAGE RATE exceed 21.000% per annum or, except for any initial discount period, go below 3.990% per annum at any time during the
term of the Plan.

MAXIMUM RATE AND PAYMENT EXAMPLE.

Draw Period. If you had an outstanding balance of $10,000.00, the minimum payment at the maximum ANNUAL PERCENTAGE RATE of
21.000% would be $178.36. This ANNUAL PERCENTAGE RATE could be reached immediately or prior to the 1st payment.

Repayment Period. If you had an outstanding balance of $10,000.00, the minimum payment at the maximum ANNUAL PERCENTAGE
RATE of 21.000% would be $183.11. This ANNUAL PERCENTAGE RATE could be reached at the time of the 1st payment during the
repayment period.

PREPAYMENT. You may prepay all or any amount owing under the Plan at any time without penalty.

HISTORICAL EXAMPLE. The example below shows how the ANNUAL PERCENTAGE RATE and the minimum payments for a single $10,000.00
credit advance would have changed based on changes in the Index from 2006 to 2020, The Index values are from the following reference
period: as of 1st week ending in July. While only one payment per year is shown, payments may have varied during each year. Different
outstanding principal balances could result in different payment amounts.

The table assumes that no additional credit advances were taken, that only the minimum payments were made, and that the rate remained
constant during the year. It does not necessarily indicate how the Index or your payments would change in the future.
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INDEX TABLE

Year (as of 1st week ending in July) Index Margin (1) ANNUAL Monthly
(Percent) (Percent) PERCENTAGE Payment

RATE (Dollars)

Draw Period:

2006...................................................... 08.250 2.000 2.990 (7) $ 25.39
2007...................................................... 08.250 2.000 10.250 $ 87.03
2008...................................................... 05.000 2.000 07.000 $ 59.43
2009...................................................... 03.250 2.000 05.250 $ 44.58
2010...................................................... 03.250 2.000 05.250 $ 44.58
2011...................................................... 03.250 2.000 05.250 $ 44.58
2012...................................................... 03.250 2.000 05.250 $ 44.58
2013...................................................... 03.250 2.000 05.250 $ 44.58
2014...................................................... 03.250 2.000 05.250 $ 44.58
2015...................................................... 03.250 2.000 05.250 $ 44.58

Repayment Period:

2016...................................................... N/A N/A 05.250 $ 80.41
2017...................................................... N/A N/A 05.250 $ 80.41
2018...................................................... N/A N/A 05.250 $ 80.41
2019...................................................... N/A N/A 05.250 $ 80.41
2020...................................................... N/A N/A 05.250 $ 80.41

(1) This is a margin we have used recently; your margin may be different.

(7) This ANNUAL PERCENTAGE RATE reflects a discount that we have provided recently; your Plan may be discounted by a different amount.

.
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1. Introduction 

1.1 Home equity plan checklist 

Basic features for comparison Plan A Plan B 

Fixed annual percentage rate  %  % 

Variable annual percentage rate  %  % 

  Index used and current value  %  % 

  Amount of margin  

  Frequency of rate adjustments  

  Amount/length of discount (if any)  

  Interest rate cap and floor 

Length of plan 

Draw period 
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Basic features for comparison (continued) Plan A Plan B 

Repayment period 

Initial fees 

Appraisal fee  

Application fee 

Up-front charges, including points  

Closing costs 

Repayment terms 

During the draw period 

Interest and principal payments  

Interest-only payments 

Fully amortizing payments 

When the draw period ends  

Balloon payment?  

Renewal available?  

Refinancing of balance by lender?  
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2. What is a home equity line of 
credit? 

Appraised value of home $100,000 

Percentage x 75% 

Percentage of appraised value = $75,000 

Less balance owed on mortgage  $40,000 

Potential line of credit $35,000 
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2.1 What should you look for when 
shopping for a plan? 

2.1.1 Variable interest rates 
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2.2 Costs of establishing and maintaining a 
home equity line 
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2.3 How will you repay your home equity 
plan? 
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2.4 Line of credit vs. traditional second 
mortgage loans 

2.4.1 Disclosures from lenders 
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2.5 What if the lender freezes or reduces 
your line of credit? 
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APPENDIX A:   

Defined terms 

DEFINED TERM 

ANNUAL 
MEMBERSHIP OR 
MAINTENANCE FEE 

An annual charge for access to a financial product such as a line of credit, 
credit card, or account. The fee is charged regardless of whether or not 
the product is used. 

ANNUAL 
PERCENTAGE RATE 
(APR) 

The cost of credit, expressed as a yearly rate. For closed-end credit, such 
as car loans or mortgages, the APR includes the interest rate, points, 
broker fees, and other credit charges that the borrower is required to pay. 
An APR, or an equivalent rate, is not used in leasing agreements. 

APPLICATION FEE 
Fees charged when you apply for a loan or other credit. These fees may 
include charges for property appraisal and a credit report. 

BALLOON PAYMENT 
A large extra payment that may be charged at the end of a mortgage loan 
or lease. 

CAP (INTEREST 
RATE) 

A limit on the amount that your interest rate can increase. Two types of 
interest-rate caps exist. Periodic adjustment caps limit the interest-rate 
increase from one adjustment period to the next. Lifetime caps limit the 
interest-rate increase over the life of the loan. By law, all adjustable-rate 
mortgages have an overall cap. 
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CLOSING OR 
SETTLEMENT COSTS 

Fees paid when you close (or settle) on a loan. These fees may include 
application fees; title examination, abstract of title, title insurance, and 
property survey fees; fees for preparing deeds, mortgages, and 

ees; estimated costs of 
taxes and insurance; and notary, appraisal, and credit report fees. Under 
the Real Estate Settlement Procedures Act, the borrower receives a good 
faith estimate of closing costs within three days of application. The good 
faith estimate lists each expected cost as an amount or a range.  

CREDIT LIMIT 
The maximum amount that may be borrowed on a credit card or under a 
home equity line of credit plan. 

EQUITY 
The di erence between the fair market value of the home and the 
outstanding balance on your mortgage plus any outstanding home equity 
loans. 

INDEX 

The economic indicator used to calculate interest-rate adjustments for 
adjustable-rate mortgages or other adjustable-rate loans. The index rate 
can increase or decrease at any time. See also Selected index rates for 
ARMs over an 11-year period 
( ) for
examples of common indexes that have changed in the past. 

INTEREST RATE 
The percentage rate used to determine the cost of borrowing money, 
stated usually as a percentage of the principal loan amount and as an 
annual rate. 

MARGIN 
The number of percentage points the lender adds to the index rate to 
calculate the adjustable-rate-mortgage interest rate at each adjustment.

MINIMUM PAYMENT 

The lowest amount that you must pay (usually monthly) to keep your 
account in good standing. Under some plans, the minimum payment may 
cover interest only; under others, it may include both principal and 
interest. 
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POINTS (ALSO 
CALLED DISCOUNT 
POINTS) 

One point is equal to 1 percent of the principal amount of a mortgage 
loan. For example, if a mortgage is $200,000, one point equals $2,000. 
Lenders frequently charge points in both fixed-rate and adjustable-rate 
mortgages to cover loan origination costs or to provide additional 
compensation to the lender or broker. These points usually are paid at 
closing and may be paid by the borrower or the home seller, or may be 
split between them. In some cases, the money needed to pay points can 
be borrowed (incorporated in the loan amount), but doing so will increase 
the loan amount and the total costs. Discount points (also called discount 
fees) are points that you voluntarily choose to pay in return for a lower 
interest rate. 

SECURITY INTEREST 

If stated in your credit agreement, a creditor, lessor, or assign
right to your property (such as your home, stocks, or bonds) that secures 
payment of your obligation under the credit agreement. The property that 
secures payment of your obligation i

TRANSACTION FEE 
Fee charged each time a withdrawal or other specified transaction is 
made on a line of credit, such as a balance transfer fee or a cash advance 
fee. 

VARIABLE RATE 
An interest rate that changes periodically in relation to an index, such as 
the prime rate. Payments may increase or decrease accordingly. 



15 WHAT YOU SHOULD KNOW ABOUT HOME EQUITY LINES OF CREDIT 

APPENDIX B:  

More information 
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APPENDIX C:  

Contact information 

Regulatory agency Regulated entities Contact information 

Consumer Financial 
Protection Bureau (CFPB) 
P.O. Box 4503 
Iowa City, IA 52244 

Insured depository institutions and 
credit unions with assets greater 
than $10 billion (and their affiliates), 
and non-bank providers of 
consumer financial products and 
services, including mortgages, credit 
cards, debt collection, consumer 
reports, prepaid cards, private 
education loans, and payday 
lending 

(855) 411-CFPB (2372) 
consumerfinance.gov 
consumerfinance.gov/ 
complaint

Board of Governors of the 
Federal Reserve System 
(FRB)  
Consumer Help 
P.O. Box 1200 

   Minneapolis, MN 55480 

Federally insured state-chartered 
bank members of the Federal 
Reserve System 

(888) 851-1920  
federalreserveconsumerhelp.g
ov 
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Regulatory agency Regulated entities Contact information 

Office of the Comptroller 
of the Currency (OCC) 
Customer Assistance Group 
1301 McKinney Street 
Suite 3450 
Houston, TX 77010 

National banks and federally 
chartered savings 
banks/associations 

(800) 613-6743 
occ.treas.gov 
helpwithmybank.gov

Federal Deposit Insurance 
Corporation (FDIC) 
Consumer Response Center 
1100 Walnut Street,        
Box #11 
Kansas City, MO 64106 

Federally insured state-chartered 
banks that are not members of the 
Federal Reserve System 

(877) ASK-FDIC or  
(877) 275-3342  
fdic.gov 
fdic.gov/consumers

Federal Housing Finance 
Agency (FHFA) Consumer 
Communications 
Constitution Center 
400 7th Street, S.W. 
Washington, DC 20024 

Fannie Mae, Freddie Mac, and the 
Federal Home Loan Banks 

Consumer Helpline  
(202) 649-3811 
fhfa.gov 
fhfa.gov/Default.aspx?Page=3
69 
ConsumerHelp@fhfa.gov

National Credit Union 
Administration (NCUA) 
Consumer Assistance 
1775 Duke Street 
Alexandria, VA 22314 

Federally chartered credit unions 
(800) 755-1030 
ncua.gov 

Federal Trade 
Commission (FTC) 
Consumer Response Center 
600 Pennsylvania Ave, N.W. 
Washington, DC 20580

Finance companies, retail stores, 
auto dealers, mortgage companies 
and other lenders, and credit 
bureaus 

(877) FTC-HELP or 
(877) 382-4357 
ftc.gov  
ftc.gov/bcp 
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Regulatory agency Regulated entities Contact information 

Securities and Exchange 
Commission (SEC) 
Complaint Center 
100 F Street, N.E. 
Washington, DC 20549 

Brokerage firms, mutual fund 
companies, and investment advisers 

(202) 551-6551 
sec.gov 
sec.gov/complaint/select.shtml 

Farm Credit 
Administration Office of 
Congressional and Public 
Affairs 
1501 Farm Credit Drive 
McLean, VA 22102 

Agricultural lenders 
(703) 883-4056 
fca.gov 

Small Business 
Administration (SBA) 
Consumer Affairs 
409 3rd Street, S.W.  
Washington, DC 20416 

Small business lenders 
(800) U-ASK-SBA or 
(800) 827-5722 
sba.gov  

Commodity Futures 
Trading Commission
(CFTC)  
1155 21st Street, N.W. 
Washington, DC 20581

Commodity brokers, commodity 
trading advisers, commodity pools, 
and introducing brokers 

(866) 366-2382 
cftc.gov/ConsumerProtection/i
ndex.htm 
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Regulatory agency Regulated entities Contact information

U.S. Department of 
Justice (DOJ) 
Civil Rights Division  
950 Pennsylvania Ave, N.W. 
Housing and Civil 
Enforcement Section 
Washington DC 20530 

Fair lending and housing issues 

(202) 514-4713  
TTY (202) 305-1882 
FAX (202) 514-1116 
To report an incident of 
housing discrimination:  
1-800-896-7743 
fairhousing@usdoj.gov

Department of Housing 
and Urban Development
(HUD) Office of Fair 
Housing/Equal Opportunity 
451 7th Street, S.W. 
Washington, DC 20410 

Fair lending and housing issues 
(800) 669-9777 
hud.gov/complaints
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