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NYCDOE, we’re here to help.
If you need a little help finding information about Apple products, or if you want to ask about how to 
get the most out of your Mac, iPad, or iPod, you have a personal team ready to support you.

Presales questions
General product and pricing inquiries
Mary Strayhorn 
legamaro@apple.com
800-800-2775, ext. 42815 

Rolf Ordahl 
rolf@apple.com
800-800-2775, ext. 42822

David Nash 
nash@apple.com
917-297-5706

Mary Helen Sperber
maryhelen@apple.com
770-823-7387

Technical systems inquiries
Chris Hunte
chrishunte@apple.com
646-629-4980

Matt Unger 
mattu@apple.com
917-244-8081 

Technical support
Mac, macOS, and macOS Server 
NYCDOE Service Desk  
718-935-5100  
Or submit a ticket online at NYCDOE Service 
Desk.

iPad, Apple Configurator, DEP, and  
Apple School Manager

AppleCare for Education 
800-800-2775, ext. 3

Email DEP device requests to 
nycdoeschoolmanager@apple.com

Deployment guides and documentation  
can be found in the Apple section of the  
NYCDOE Sandbox.

Warranty and repair inquiries 
Quentin Hodges
quentin@apple.com
718-935-5639

Services and deployment
Apple Professional Services
• Jill Kaufman, senior project manager 
• Tim Brennan, project engineer
• Jake Cebula, project engineer
• Andy Burger, project engineer 

Apple Education resources
• Apple Education
• Apple Teacher program
• iTunes U for Education

Need help with your Apple 
order?
Apple order status 
Sales Support Operations  
ssonycdoe@apple.com

Invoices or accounts receivable requests 
k12lanyar@apple.com

Prices and product specifications may update from time to time. Please check the specific price on FAMIS for up-to-date information.
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MacBook Air

13-inch MacBook Air

1.8GHz dual-core Intel Core i5

8GB 1600MHz LPDDR3 memory

128GB flash storage 256GB flash storage

Intel HD Graphics 6000 

Apple USB SuperDrive (sold separately)

Built-in lithium-polymer battery

Up to 12 hours of wireless web

One Thunderbolt 2 port, two USB 3 ports, one SDXC card slot

802.11ac Wi-Fi wireless networking; IEEE 802.11a/b/g/n compatible

Bluetooth 4.0

Apple USB Ethernet Adapter (sold separately)

720p FaceTime HD Camera

Apple HDMI to DVI Adapter included

Five-year Jamf license

Single Unit
FAMIS no. 356195874

Price: $991.00

Five Pack
FAMIS no. 356196052

Price: $4,869.00

Single Unit
FAMIS no. 356195963

Price: $1,125.00
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MacBook Pro

13-inch MacBook Pro - Silver 13-inch MacBook Pro with Touch Bar - Silver

2.3GHz dual-core Intel Core i5 2.3GHz quad-core Intel Core i5

8GB of 2133MHz LPDDR3 onboard memory 8GB of 2133MHz LPDDR3 onboard memory

128GB flash storage 256GB flash storage 256GB flash storage

Intel Iris Plus Graphics 640 Intel Iris Plus Graphics 650

Apple USB SuperDrive (sold separately) Apple USB SuperDrive (sold separately)

Built-in 49.2-watt-hour lithium-polymer battery Built-in 49.2-watt-hour lithium-polymer battery

Up to 10 hours of wireless web Up to 10 hours of wireless web

2 Thunderbolt 3 (USB-C) ports Four Thunderbolt 3 (USB-C) ports

802.11ac Wi-Fi wireless networking; IEEE 802.11a/b/g/n compatible 802.11ac Wi-Fi wireless networking; IEEE 802.11a/b/g/n compatible

Bluetooth 4.2 Bluetooth 4.2

Apple USB Ethernet Adapter (sold separately) Apple USB Ethernet Adapter (sold separately)

FaceTime HD Camera FaceTime HD Camera

USB-C Digital AV Multiport Adapter included USB-C Digital AV Multiport Adapter included

Five-year Jamf license Five-year Jamf license

FAMIS no. 356196141 
Price: $1,387.00

FAMIS no. 356196230 
Price: $1,567.00

FAMIS no. 35619632X
Price: $1,774.00 
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MacBook Pro

15-inch MacBook Pro with Touch Bar - Silver

2.2GHz 6-core Intel Core i7 2.6GHz 6-core Intel Core i7

16GB of 2400MHz DDR4 onboard memory

256GB flash storage 512GB flash storage

Radeon Pro 555X with 4GB of GDDR5 memory and automatic graphics 
switching

Radeon Pro 560X with 4GB of GDDR5 memory and automatic graphics 
switching

Apple USB SuperDrive (sold separately)

Built-in 83.6-watt-hour lithium-polymer battery

Up to 10 hours of wireless web

Four Thunderbolt 3 (USB-C) ports

802.11ac Wi-Fi wireless networking; IEEE 802.11a/b/g/n compatible

Bluetooth 4.2

Apple USB Ethernet Adapter (sold separately)

FaceTime HD Camera

 USB-C Digital AV Multiport Adapter included

Five-year Jamf license

FAMIS no. 356196419
Price: $2,333.00

FAMIS no. 356196508
Price: $2,645.00
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iMac

21.5-inch iMac    21.5-inch iMac with Retina 4K display

2.3GHz dual-core Intel Core i5 3.0GHz quad-core Intel Core i5

8GB of 2133MHz DDR4 onboard memory

1TB (5400-rpm) hard drive

Intel Iris Plus Graphics 640 Radeon Pro 555 with 2GB of VRAM

Apple USB SuperDrive (sold separately)

FaceTime HD Camera

Two Thunderbolt 3 ports USB-C, four USB 3.0 ports, one SDXC card slot

802.11ac Wi-Fi wireless networking; IEEE 802.11a/b/g/n compatible

Bluetooth 4.2

10/100/1000BASE-T gigabit Ethernet

Five-year Jamf license

FAMIS no. 356197264
Price: $1,075.00

FAMIS no. 356197270 
Price: $1,286.00
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iMac

27-inch iMac with 5K Retina display

3.4GHz quad-core Intel Core i5 3.5GHz quad-core Intel Core i5 3.8GHz quad-core Intel Core i5

8GB of 2400MHz DDR4 memory 16GB of 2400MHz DDR4 memory

1TB Fusion Drive 2TB Fusion Drive

Radeon Pro 570 with 4GB of VRAM Radeon Pro 575 with 4GB of VRAM Radeon Pro 580 with 8GB of VRAM

Apple USB SuperDrive (sold separately)

FaceTime HD Camera

Two Thunderbolt 3 USB-C, Four USB 3.1 ports, SDXC slot 

802.11ac Wi-Fi wireless networking; IEEE802.11a/b/g/n compatible

Bluetooth 4.2

10/100/1000BASE-T Gigabit Ethernet

Five-year Jamf license

FAMIS no. 356197287
Price: $1,679.00

FAMIS no. 356197293
Price: $2,094.00

FAMIS no. 356197301
Price: $2,305.00
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10.5-inch iPad Pro Wi-Fi - Space Gray FAMIS no. Price
iPad Pro Wi-Fi 64GB 358577500 $599.00

iPad Pro Wi-Fi 256GB 358577489 $744.00

iPad Pro Wi-Fi 512GB 358577497 $938.00

iPad Pro Wi-Fi 64GB (10-Pack) 358577519 $5,940.00

iPad Pro Wi-Fi 64GB (10-Pack) with two-year AppleCare+ for iPad 358577527 $6,708.00

Asset tagging and five-year Jamf license is included with every iPad.

Two-year AppleCare+ for iPad Pro FAMIS no. Price

Every iPad comes with one year of hardware repair coverage. AppleCare+ for iPad gives  
you two years of repair coverage from the original purchase date of your iPad. You can  
also use up to two incidents of accidental damage, each for a $49 service fee.

358575176 $99.00

iPad Pro
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Single Unit FAMIS no. Price
iPad mini 4 Wi-Fi 128GB Space Gray 358577454 $385.00

iPad mini 4 Wi-Fi 128GB Space Gray (10-Pack) 358577462 $3,807.00

iPad mini 4 Wi-Fi 128GB Space Gray (10-Pack) with two-year AppleCare+ 358577470 $4,380.00

Asset tagging and five-year Jamf license is included with every iPad.

iPad mini 4

Two-year AppleCare+ for iPad FAMIS no. Price

Every iPad comes with one year of hardware repair coverage. AppleCare+ for iPad gives  
you two years of repair coverage from the original purchase date of your iPad. You can  
also use up to two incidents of accidental damage, each for a $49 service fee.

358575168 $59.00
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iPad
Single Unit FAMIS no. Price
iPad (6th generation) with Wi-Fi 32GB Space Gray 35857742X $308.00
iPad (6th generation) with Wi-Fi 128GB Space Gray 358577403 $405.00

10-Pack FAMIS no. Price
iPad (6th generation) with Wi-Fi 32GB Space Gray (10-Pack) 358577446 $3,030.00

iPad (6th generation) with Wi-Fi 128GB Space Gray (10-Pack) 35857739X $4,001.00

10-Pack with 2-year AppleCare+ FAMIS no. Price
iPad (6th generation) with Wi-Fi 32GB Space Gray (10-Pack) with two-year AppleCare+ 358577438 $3,604.00
iPad (6th generation) with Wi-Fi 128GB Space Gray (10-Pack) with two-year AppleCare+ 358577411 $4,574.00

Asset tagging and five-year Jamf license is included with every iPad.
AppleCare+ for iPad FAMIS no. Price

Every iPad comes with one year of hardware repair coverage.  
AppleCare+ for iPad gives you two years of repair coverage from  
the original purchase date of your iPad. You can also use up to  
two incidents of accidental damage, each for a $49 service fee.

358575168 $59.00
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NYCDOE iPad Classroom Bundle
NYCDOE iPad Classroom Bundle FAMIS no. Price
iPad Classroom Bundle allows a flexible learning environment for the entire classroom and gives  
the teacher and students a complete solution to create and collaborate together effectively. 

358577756 $15,334.00

iPad Wi-Fi 128GB - Space Gray (Quantity 32), includes five-year Jamf license and asset tags 

MacBook Air 13-inch, 1.8GHz Intel Core i5, 8GB memory, 128GB flash storage, includes five-year Jamf license 

Apple TV 32GB

HDMI cable

Belkin USB-C to USB-A cable

One hour of Volume Purchase Program (VPP) enrollment support

Learn how to enroll your school in Apple School Manager, download Apple Configurator 2, test connectivity with 
Apple TV, and install three demo apps on up to three iPad devices.*

Asset tagging for iPad devices

Five-year Jamf license included on all Mac and iPad devices

Volume Purchase Program Voucher
Must be registered as a Purchaser with Apple School Manager to order VPP vouchers

TM0004410 $50

Charge and sync carts are not included—they must be purchased separately.
All purchases must use customer number 24354 for FAMIS purchasers | VPP credit vouchers available

*Coaching is only delivered for the new hardware in this bundle on a best-effort basis. Time is limited to four hours and not cumulative with multiple purchases.
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iPod touch FAMIS no. Price

iPod touch 32GB Gold 358032393 $199.00

iPod touch 32GB Pink 358032407 $199.00

iPod touch 32GB Silver 358032415 $199.00

iPod touch 32GB Space Gray 358032423 $199.00

iPod touch 32GB Blue 358032385 $199.00

iPod touch
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Adapters and Cables 
Power Adapters and Adapters FAMIS no. Price

Apple 61W USB-C Power Adapter 35857109X $66.00

Apple 87W USB-C Power Adapter 358571103 $76.00

Apple 45W MagSafe Power Adapter for MacBook Air 358031028 $76.00

Apple 45W MagSafe 2 Power Adapter (for MacBook Air) 35803101X $76.00

Apple 60W MagSafe Power Adapter (for previous generation 13.3-inch MacBook 
and 13-inch MacBook Pro) 358031044 $76.00

Apple 60W MagSafe 2 Power Adapter (MacBook Pro with 13-inch Retina display) 358031036 $76.00

Apple 85W MagSafe Power Adapter (for 15- and 17-inch MacBook Pro) 358031060 $76.00

Apple 85W MagSafe 2 Power Adapter (for MacBook Pro with Retina display) 358031052 $76.00

Apple Thunderbolt to FireWire Adapter 358031273 $28.00

Thunderbolt to Gigabit Ethernet Adapter 358032652 $28.00

Thunderbolt 3 (USB-C) to Thunderbolt 2 Adapter 358571111 $47.00

USB-C Digital AV Multiport Adapter 358571154 $66.00

USB-C to USB Adapter 358571162 $18.30

USB-C VGA Multiport Adapter 358571170 $66.00

5W USB Power Adapter 313530769 $18.30

Apple 12W USB Power Adapter 358030978 $18.30

HDMI to DVI Adapter 358031095 $28.00

Mini DisplayPort to Dual-Link DVI Adapter 358032601 $95.00

Mini DisplayPort to VGA Adapter 358032628 $28.00
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Adapters and Cables (Continued)
Power Adapters and Adapters (Continued) FAMIS no. Price

Lightning to USB Adapter (1 m) 358575761 $18.30

Lightning to Digital AV Adapter 358032512 $47.00

Lightning to 30-pin Adapter 358032490 $28.00

Lightning to 30-pin Adapter (0.2 m) 358032504 $37.00

Lightning to Micro USB Adapter 358032520 $18.30

Lightning to VGA Adapter 358032598 $47.00

Cables FAMIS no. Price

Power Adapter Extension Cable 358032636 $18.30

Apple 30-pin to USB Cable 358030994 $18.30

Apple Thunderbolt Cable (0.5 m) - Black 358031222 $28.00

Lightning to USB-C Cable (1 m) 35857112X $24.00

Lightning to USB-C Cable (2 m) 358571138 $33.00

USB-C Charge Cable (2 m) 358571146 $18.30

MagSafe to MagSafe 2 Converter FAMIS no. Price

Apple MagSafe to MagSafe 2 Converter 358031184 $9.60

Camera Readers And Adapters FAMIS no. Price

Lightning to SD Card Camera Reader 358032539 $28.00

Lightning to USB Camera Adapter 35803258X $28.00
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VPP Program and Accessories
Volume Purchase Program FAMIS no. Price

Volume Purchase Program Voucher
Must be registered as a Purchaser with Apple Store for Education to order VPP vouchers

TM0004410 $50

Mice and Keyboards FAMIS no. Price

Magic Mouse 2 358031168 $76.00

Magic Keyboard with Numeric Keypad - US English 358571189 $124.00

Storage FAMIS no. Price

AirPort Time Capsule - 3TB 35803096X $364.00

AirPort Time Capsule - 2TB 358030951 $268.00

Apple USB SuperDrive 35803132X $76.00

Creativity FAMIS no. Price

Apple Pencil 358031206 $86.00
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© 2018 Apple Inc. All rights reserved. Apple, the Apple logo, Apple TV, FaceTime, iMac, iPad, iPad Pro, iPod, iPod touch, iTunes U, Mac, MacBook Air, MacBook Pro, Retina, and 
SuperDrive are trademarks of Apple Inc., registered in the U.S. and other countries. iPad mini, macOS, and Touch Bar are trademarks of Apple Inc. AppleCare is a service mark of Apple 
Inc., registered in the U.S. and other countries. Other product and company names mentioned herein may be trademarks of their respective companies. The mention of third-party 
products is for informational purposes only and represents neither an endorsement nor a warranty. Apple assumes no responsibility with regard to the selection, performance, or use of 
these vendors or products.    


