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Banks in Qatar have recognized the role played by digital transformation in driving growth and 
efficiency. Banks are reassessing their business models to ensure that they are profitable and 
remain sustainable in the future. Change in economics, policies and regulations, coupled with the 
disruption and innovation triggered by technology, compel banks and financial institutions to work 
on their strategies and push the boundaries when it comes to technology.

In a bid to meet the demands of new age customers, banks are taking the path of transformation 
and innovation. This leaves a lot of work to be done. Be it customer experience on digital platforms 
or the turnaround time to service any kind of request, banks have to ensure that the evolution of 
their services, products and processes is consistent to help them stay ahead of the curve.

The 7th Edition of New Age Banking Summit, Qatar brought together top thought leaders and 
industry experts who shared the best and next practices that make use of latest technologies, case 
studies and strategies, thus providing the opportunity to discuss and deliberate on the solutions 
and opportunities that exist in this New and Cognitive Age of Banking.

The Summit was attended by over 160 banking innovators and technology leaders.

We would like to thank all our speakers, partners and delegates for their continued support. We 
look forward to welcome you again at the next edition!

Team UMS Conferences

http://www.newagebankingsummit.com/oman
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SPEAKERS
EWALD MÜLLER
Managing Director, Supervision & 
Authorisation, Qatar Financial, 
Centre Regulatory Authority (QFCRA)

RAGHAVAN SEETHARAMAN
Chief Executive Officer, 
Doha Bank

GREGOR KOŽELJ
CEO & Founder,  
X8 AG

RAKESH SANGHVI
Group Chief Risk Officer, 
Qatar Islamic Bank

ASAD ALI ZAIDI
Chief Information Officer, 
Standard Chartered Bank, Qatar

JAMES ELWES
Chief Operation Officer, 
HSBC, Qatar

BANESH PRABHU
Chief Strategy Advisor, 
Intellect Design

RAUF MAMMADOV
Advisor to CEO, 
Qatar Development Bank

ÇAĞLAR KEPIR
Regional Sales Director, 
VeriPark

VIVEK AGARWAL
General Manager, 
Mahindra Comviva

HANI KHALIL
Head of E-Channels, 
Qatar National Bank

PIOTR PISKORSKI
Head, IT Strategy and Enterprise Architecture, 
Nordea, Denmark

CARLOS TEIXEIRA
Global Solution Lead – Connected Corporate Banking, 
Finastra

SAAD DOUKALI
Software and Services Manager, 
GBM

CELAL KAVUKLU
Head, Business Solutions, Middle East, 
SAS

160 
Delegates 

50+ 
Participating Companies

15 
Speakers

SNAPSHOTS

http://www.newagebankingsummit.com/oman
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42%
VPs/

Directors

17%
Heads

6%
Others

35%
C-Suite/

President

ATTENDEE PROFILE

PARTICIPATING COMPANIES
Ahli Bank

Al Khalij Commercial Bank

Arab Bank 

Arab Jordanian Investment Bank

Barwa Bank 

Blom Bank Qatar

CFA Society 

College of the North Atlantic

Commercial Bank of Qatar 

Compass Plus

Doha Bank 

Doha Bank Assurance Company Llc

Finastra 

FSS Powering Payments

GBM

Genesys

Goals 

Gulf Baader Capital Markets

Gulf Exchange Co 

HPS

HSBC 

Indian Business and Professional Council

Intellect Design Arena Limited 

International Bank of Qatar

Mahindra Comviva 

Masraf Al Rayan

Meshreq 

OneSpan

ProgressSoft 

Proztec

Qatar Development Bank 

Qatar Financial Centre

Qatar Financial Centre Regulatory Authority 

Qatar Islamic Bank

Qatar National Bank 

Qatar International Islamic Bank

Qinvest 

SAS

Seib Insurance & Reinsurance Company

Standard Chartered Bank

TSYS 

Vauban Group

Veripark 

X8 AG

http://www.newagebankingsummit.com/oman
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NEW AGE 
BANKING 
AWARDS
The New Age Banking Awards recognised 
and celebrated outstanding achievements 
in the banking industry. They honored 
the organisations and leaders who 
demonstrated exemplary performance. 
The winners were

BEST BANK IN SUSTAINABILITY:  
QATAR NATIONAL BANK

FASTEST GROWING BANK:  
THE COMMERCIAL BANK OF QATAR

EXCELLENCE IN MOBILE BANKING:  
QATAR ISLAMIC BANK

BEST ISLAMIC BANK IN SUSTAINABILITY :  
MASRAF AL RAYAN

http://www.newagebankingsummit.com/oman
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BEST BANK IN ASSET QUALITY:  
AHLI BANK

BEST BANK IN PRODUCTIVITY:  
AL KHALIJI COMMERCIAL BANK

BEST BANK:  
QATAR NATIONAL BANK

BEST BANK IN CAPITAL POSITION :  
DOHA BANK

BEST BANK IN LIQUIDITY:  
QATAR INTERNATIONAL ISLAMIC BANK

BEST ISLAMIC BANK:  
QATAR ISLAMIC BANK

NEW AGE BANKING AWARDS

http://www.newagebankingsummit.com/oman
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NEW AGE BANKER OF THE YEAR:  
DR. RAGHAVAN SEETHARAMAN, CEO, DOHA BANK

EXCELLENCE IN SYSTEM INTEGRATION:  
GBM

EXCELLENCE IN CUSTOMER EXPERIENCE SOLUTIONS:  
VERIPARK

EXCELLENCE IN BANKING & FINANCE ANALYTICS:  
SAS

EXCELLENCE IN DIGITAL TRANSFORMATION:  
ONESPAN

NEW AGE BANKING AWARDS

http://www.newagebankingsummit.com/oman
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SPONSORS & PARTNERS

DIGITAL TRANSFORMATION 
PARTNER

ANALYTICS PARTNER BANKING SECURITY 
PARTNER

KNOWLEDGE PARTNER NETWORKING PARTNERS

GOLD PARTNERS

MEDIA PARTNERS

Driving Innovation

EXHIBITORPANEL PARTNER

http://www.newagebankingsummit.com/oman
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Opening Remarks from the Chairman:  
Piotr PISKORSKI, Head, IT Strategy and 

Enterprise Architecture, Nordea, Denmark

KEYNOTE: Ewald Müller, Managing 
Director, Supervision and Authorisation,  

Qatar Financial Centre Regulatory Authority

Conference Attendees

Conference Attendees

PRESENTATIONS & PANEL

C-SUITE PANEL DISCUSSION (from left): James Elwes, Chief Operation Officer, HSBC, Qatar; Raghavan Seetharaman, Chief Executive Officer, 
Doha Bank; Gregor Koželj, Chief Executive Officer & Founder, X8 AG; Rakesh Sanghvi, Group Chief Risk Officer, Qatar Islamic Bank;  
Banesh Prabhu, Chief Strategy Advisor, Intellect Design

http://www.newagebankingsummit.com/oman
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Hani Khalil, Head, E-Channels,  
Qatar National Bank

Carlos Teixeira, Global Solution Lead, 
Connected Corporate Banking, Finastra

Çağlar Kepir, Regional Sales Director, 
VeriPark

Raghavan Seetharaman, 
Chief Executive Officer, Doha Bank

Celal Kavuklu, Head,  
Business Solutions - Middle East, SAS

Asad Ali Zaidi, Chief Information Officer, 
Standard Chartered Bank

FIRE SIDE CHAT: Vivek Agarwal,  
General Manager, Mahindra Comviva

James Elwes, Chief Operation Officer,  
HSBC, Qatar

http://www.newagebankingsummit.com/oman
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