
Getting Started: Your Initial Home Visit 
During your initial home visit, your service 
coordinator will help you:

• Define your needs, challenges and independent 
living goals

• Review your eligibility for additional Medical  
Assistance benefits and guide you through the  
application process for those you qualify for

• Develop an Individual Service Plan (ISP) to meet 
these challenges and goals

The Right Supports for Your Unique Needs

Once the Office of Long Term Living approves your 
ISP, your service coordinator will connect you with the 
right community-based services in your area. 

From home modifications and durable medical goods 
to in-home assistance, you’ll receive the supports you 
need to reach your independent living goals. 

Advocating for You

Your dedicated service coordinator will:

• Meet with you in-person periodically to review your 
strengths, needs, preferences, supports and goals

• Update your ISP as needed to continue reaching 
your independent living goals

• Track the services you’re receiving to ensure they 
meet your identified needs

• Advocate for you to ensure your health and welfare
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MyCIL Service Coordination
Proudly Providing Service Coordination 

to Consumers on the Aging Waiver 

Since 1988, MyCIL 
(Northeast PA Center for Independent Living) 

has been helping older people 
live their best, independent lives.

 Through MyCIL Service Coordination, we can 
help you develop the plan you need to live in 
your own home. You’ll get a dedicated service 
coordinator who will connect you to the right 

community-based services in your area. 
More importantly, you’ll get an advocate. 

Serving Lackawanna, Luzerne/Wyoming, Bradford/Sullivan/Susquehanna, Wayne, Pike and Monroe Counties

MyCIL’s mission is to enhance living options 
for individuals who desire to remain as 
independent as possible in their home 
environment. We encourage and develop a 
positive perception of aging and monitor 
the care plans in place to ensure the health 
and welfare of the Aging Waiver Consumers.


