
EMPLOYMENT

Ohio Means Jobs
1111 E. Broad St., Suite 201 Columbus, 
OH 43205
1-877-644-6562 
www.unemployment.ohio.gov. 

Alvis 
2100 Stella Court, Columbus, OH 43215 
614-252-8402
www.alvis180.org

• Workforce development training
• HIRE (Help In Reentry Employment education)

Columbus Urban League
788 Mount Vernon Ave., Columbus, OH 43203

614-257-6300
www.cul.org

Community Refugee and Immigration  
Services (CRIS)
1925 E. Dublin Granville Road, Suite 102 
Columbus, OH 43229
614-235-5747
www.crisohio.org

Ethiopian Tewahedo Social Services (ETSS)
1060 Mount Vernon Ave., Columbus, OH 43203
614-252-5362
www.ethiotss.org

Godman Guild
303 E. Sixth Ave., Columbus, OH 43201
614-294-5476
www.godmanguild.org

Goodwill Columbus
Employment Skills Training
1331 Edgehill Road, Columbus, OH 43212
614-294-5181
www.goodwillcolumbus.org

Jewish Family Services
1070 College Ave., Columbus, OH 43209
614-231-1890
www.jfscolumbus.org

 COMMUNITY RESOURCE GUIDE
PRESENTED BY

This resource guide was developed to assist     
individuals and families within Franklin County.

1721 Northland Park Ave.
Columbus, OH 43229

614-233-2000

MISSION STATEMENT
The Franklin County Department of Job and 

Family Services provides workforce 
development and family support programs that 
improve the quality of life for Franklin County 

residents.

EDUCATION 

Columbus City Schools
Adult & Communication Education
270 E. State St., Columbus, OH 43213
614-365-5000
http://www.ccsoh.us/ace.aspx

Columbus Literacy Council
195 N. Grant Ave., Columbus, OH 43215
614-224-0501
http://www.columbusliteracy.com

Columbus State Community College
550 E. Spring St., Columbus, OH 43215
614-287-5353
www.cscc.edu
22+ Diploma Program
614-678-7759
www.csccdiploma.org

• Free online classes for adults (22+) to earn high school
diplomas

GCF Learn Free
www.gcflearnfree.org

• Free online classes, including math, reading, managing 
money and more

State GED Office
25 S. Front St., Columbus, OH 43215
614-466-1577
www.education.ohio.gov

Godman Guild
303 E. Sixth Ave., Columbus, OH 43201
614-294-5476
www.godmanguild.org

TRANSPORTATION 

COTA (Central Ohio Transit Authority)
614-228-1176
www.cota.com

J.O.I.N. (The Joint Organization for Inner-City 
Needs)
578 E. Main St. Columbus, OH 43215
614-241-2530
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HEALTH

PrimaryOne Health 
(Columbus Neighborhood Health Centers)         
614-645-5500
www.primaryonehealth.org

• East Central Health Center (East)
1180 E. Main St., Columbus, OH 43205
614-645-5535

• St. Stephen’s Health Center (North)
1500 E. 17th Ave., Columbus, OH 43219
614-645-2700

• Family Health and Wellness Center (West)
2300 W. Broad St., Columbus, OH 43204
614-645-2300

• John R. Maloney Heath Center (South)
1905 Parsons Ave., Columbus, OH 43207
614-586-4159

Columbus Free Clinic
2231 N. High St., Columbus, OH 43201
614-404-8417
www.columbusfreeclinic.com

Lower Lights Christian Health Center, Inc.
1160 W. Broad St., Columbus, OH 43222
614-274-1455
https://llchc.org

Charitable Pharmacy of Central Ohio
Livingston United Methodist Church
200 E. Livingston Ave., Columbus, OH 43215
614-227-0301
https://charitablepharmacy.org/home

CLOTHING

Dress for Success (Women)
1260 N. High St., Columbus, OH 43201
614-291-5420
https://columbus.dressforsuccess.org

My Brother’s Closet (Men)
Columbus Urban League
788 Mt. Vernon Ave., Columbus, OH 43203
614-257-6300 ext. 322
www.cul.org

United Methodist Free Store
946 Parsons Ave. Columbus, OH 43206
614-443-1713
http://www.4allpeople.org/free-store

ADDITIONAL RESOURCES

Franklin County Department of Job & Family Services 
Opportunity Centers
https://jfs.franklincountyohio.gov

• Northland Opportunity Center
1721 Northland Park Ave., Columbus, OH 43229

• East Opportunity Center
1055 Mt. Vernon Ave., Columbus, OH 43203

• West Opportunity Center
314 N. Wilson Road, Columbus, OH 43204

• FCDJFS Customer Access Center
614-233-2000

Apply Online: 
https://benefits.ohio.gov

Mid-Ohio Foodbank
3960 Brookham Drive 
Grove City, OH 43123
614-277-3663
www.midohiofoodbank.org

HandsOn Central Ohio
195 North Grant Ave. Ste 200
Columbus, OH 43215
Dial 2-1-1 or 614-221-2255
http://handsoncentralohio.org

Lutheran Social Services of Central Ohio
500 W. Wilson Bridge Road, Suite 245
Worthington, OH 43085
614-228-5200
www.lssco.org

Legal Aid Society of Columbus
1108 City Park Ave., Suite 101
Columbus, OH 43206
614-224-8374
www.columbuslegalaid.org

Identification
• Birth Certificate

225 Neilston St., Columbus, OH 43215
614-466-2531

• Social Security Card
5 areas locations around Columbus
1-800-772-1213
www.socialsecurityoffices.info/city/oh-columbus

• State of Ohio Photo ID
Any Deputy License Agency
1-844-644-6268

You can also visit us on mobile or on the web
• www.facebook.com/FranklinCountyJFS/
• Twitter at @FranklinCoJFS
• https://www.youtube.com/channel/UCO_S52cJC5tNRluRLsrbH8g

HOUSING 

To access a shelter in Franklin County call:
• Single Adults: 1-888-474-3587

• Families: 1-888-474-3587

• Domestic Violence: 614-224-4663 (CHOICES)

YMCA 
***MUST CONTACT HANDS ON CENTRAL OHIO @ 211 FOR 
REFERRAL***
www.ymcacolumbus.org

• Single Men
40 W. Long St., Columbus, OH 43215

• Single Women
65 S. Fourth St., Columbus, OH 43215

• Families
900 Harvey Court., Columbus, OH 43219

Community Properties of Ohio
910 East Broad St., Columbus, OH 43205
614-253-0984
http://cpoms.org

Columbus Metropolitan Housing Authority (CMHA)
880 E. 11th Ave., Columbus, OH 43211
614-421-6000
www.cmhanet.com

Community Housing Network (CHN)
1680 Watermark Drive, Columbus, OH 43215
614-487-6700
www.chninc.org

COUNSELING

ADAMH Board of Franklin County (Alcohol, Drug, and 
Mental Health)
447 E. Broad St., Columbus, OH 43215
614-224-1057
www.adamhfranklin.org

Maryhaven
1791 Alum Creek Drive, Columbus, OH 43207
614-445-8131
www.maryhaven.com

• Mental health, addiction services and more

Southeast, Inc.
16 W. Long St., Columbus, OH 43215
614-225-0990
www.southeastinc.com

• Mental health, recovery services and more
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