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Product Insert Examples 

Product Inserts are an essential part of your 

physical product business. They will drive some of 

the cheapest & highest ROI leads available. 

 

There are many different strategies available for 

sellers to use in their product inserts.  

 

Let’s look at examples of those strategies in action… 
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Amazon Reviews 

This is the most popular type of product inserts 

you’ll see on Amazon. Most sellers start off here. 

 

With this product insert, you’re trying to get the 

customer to leave a 5-star review: 
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You can also include company contact info, and 

verbiage that makes it clear that YOU WILL FIX 

ANY PROBLEMS the customer runs into. This helps 

decrease the likelihood of a bad review. 

 

This can be done subtly: 
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Or more aggressively:  
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You can also share your social pages on this insert: 
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Some of the best of these types of inserts combine 

all these strategies into something like this: 
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Some sellers even get away with incentivized 

reviews on product inserts. This is a grey area I 

would not recommend for new sellers, but I do want 

to make you aware of the strategy: 
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You’ll see more examples like this below in the 

‘Combinational Inserts’ section… 
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Discounted Products 

You can offer post-purchase discounts to 

incentivize customers to buy more.  

 

The easiest way to do this is with a ‘catch-all’ 

discount:  
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As your business becomes more robust, you can 

start segmenting product inserts and sending 

different inserts out based on the product that was 

purchased: 
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You can even make post-purchase offers on the 

same product the customer just bought: 
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Thank You Notes / Cards 

These are not nearly as popular on Amazon as they 

are in general commerce. They can be extremely 

effective (depends on the message). 

 

 

 

You won’t use these on Amazon very often, but you 

could! You may also want to use notes like this 

when the opportunity presents itself 

(returns/exchanges, etc). 
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Product Information 

Out of all possible product inserts, this is likely the 

one we are all most familiar with. They provide 

information about the product – everything from 

Quick Start Guides to Troubleshooting. 

 

These inserts can be effective if they help the 

customers get more immediate value out of the 

product (like a Quick Start Guide or Recipe Book): 
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Another good strategy is to help the customer take 

care of the product better (extend its lifespan):
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They can also prove very useful for reducing 

refunds/bad reviews: 
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Social Media Campaigns 

This is another one you won’t see too often on 

Amazon, but I want you to have it in your toolbox. 

 

You can use product inserts to execute a social 

share campaign that generates word-of-mouth. 

 

You’ll typically see this being done by bigger 

brands. It really depends on demographics too – it 

only makes sense if your demo will respond to it.  

Because of this, you’ll see many companies 

marketing to women under the age of 34 like this: 
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One company that does this extremely well is Frank 

Body (they make coffee body scrub): 
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And you can see the awesome word-of-mouth this 

generates: 
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Small Gifts 

You can REALLY surprise and delight your 

customers with small unexpected gifts. 

 

Many ‘newer’ brands that are trying to develop a 

following will do this. And it can work GREAT! 
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Here’s what Johnny Cupcakes send out to each new 

customer: 
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Warranty Cards 

This was the original ‘build your email list’ strategy 

that most Amazon sellers used. However – it’s not 

very effective for most products.  

 

Only do this when it REALLY makes sense with the 

product you’re selling. 
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Communities & Launch Clubs 

One of my personal favorites – you create a 

community or club for your customers to become a 

part of and use the insert to direct them there. 

 

This is one of the quickest and easiest ways to start 

building an email list of your customers (that you 

can then use to launch new products). 
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Combinational Inserts 

When first starting out, your inserts will likely be 

basic (both in design and strategy). As your 

business becomes more robust, you’ll start to mix & 

match strategies to create custom product inserts 

that REALLY resonate with your target customer. 

 

 

 

 



 
 

© 2018 StartupBros LLC | All Right Reserved | https://startupbros.com  

 

 

 

 

 

 

 



 
 

© 2018 StartupBros LLC | All Right Reserved | https://startupbros.com  

 

 

 



 
 

© 2018 StartupBros LLC | All Right Reserved | https://startupbros.com  

   



 
 

© 2018 StartupBros LLC | All Right Reserved | https://startupbros.com  

 

 



 
 

© 2018 StartupBros LLC | All Right Reserved | https://startupbros.com  

 

 

 

 

 

 

 



 
 

© 2018 StartupBros LLC | All Right Reserved | https://startupbros.com    



 
 

© 2018 StartupBros LLC | All Right Reserved | https://startupbros.com    



 
 

© 2018 StartupBros LLC | All Right Reserved | https://startupbros.com  

 



 
 

© 2018 StartupBros LLC | All Right Reserved | https://startupbros.com  

 


