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Landing  
Page 

The new landing page at 
DiamondResorts.com has 
it’s options consolidated to 
6 major areas: 

Vacation Offers 
Vacation Ownership 
Rental Specials 
Resorts within THE Club® 
The Diamond Difference 
Members Login 

Other quick links direct to Hot Vacation Deals, The Sampler and THE Club® Select as well as current 
Diamond Resorts International® (DRI) news stories. Footer links provide additional access to Member Forums and 
FAQs. 
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Landing 
Page 

The landing page at 
DiamondResorts.com has 
a multitude of options 
available, however the 
most frequently sought 
option an existing owner or 
member of THE Club® is 
looking for is to login for 
account information or start 
planning the next vacation.  

Login to the Members 
Area(3) 
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Landing Page 

Main Screen 

Hot Vacation Deals provides the 
ability to search for Rental availability.  
To make reservations using points, this 
featured is not used, continue to 
navigate into the Member Login area. 

Members can search for rental 
availability by selecting the region or 
resort, and submitting their desired 
arrival and departure dates.  If the 
dates are flexible, the search will 
expand to 7-day window of the 
entered dates. 

After reviewing the availability 
results, booking is as simple as 
hitting “Book IT!” 
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Authenticating Username and Password 

At the time of establishing any new membership, as a courtesy a default username 
and password is established and then mailed.  If at any time you do not have this 
information, you can always retrieve this information using the Forgot Username or 
Password tools.  If you do not participate in THE Club ® and wish to login as a 
Diamond owner, the registration process can authenticate your information and setup 
credentials. 
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Member Area 

Forgot Username or Password 

When Member Area is selected and guest 
does not remember their username or 
password, they can access that here. 

To obtain the username, the guest must 
verify 2 of 5 pieces of information from their 
membership account. 
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Member Area 

Forgot Username or Password 

When account information has been 
verified, the Username recovery will appear. 
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To obtain their password, the guest will 
need to supply their username and their 
password will be emailed to the email 
address on file. 

Member Area 

Forgot Username or Password 
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Member Area 

Forgot Username or Password 

The following is an example of Password 
Confirmation email notification. 
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Member Area 

Initial Login Page 

The member area provides quick links to: 
Member Area, Account Overview, Accounts, 
Book Online, Diamond SelectionsSM, Save 
Points, Buy Points, Preferences, and Travel. 

Also, brief descriptions of each are defined. 



Diamond Resorts International®      10 

Member Area 

Book Online 

Feature Destinations is a new 
website addition, where we 
showcase resorts with ready 
availability. 

Each of the featured resorts 
display their availability date 
ranges. 

Each of the featured resorts 
display the unit types available. 

To book a Featured 
Destination, click on 
“Reserve Now.” 
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Member Area 

Book Online 

Member Area 

Point Saver offers 50% of 
points for week long 
reservations at many resorts 
within 59 days and within 30 
days offers 50% off points for 
nightly reservations with 2-
night minimum.   

This search engine also has 
the ability to find other 
discounted offers that do not 
require arrival dates of 59 
days or less by using the Date 
fields. 

Point Range allows users 
to narrow down their 
search by defining the 
point values of the 
discounted availability. 
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Member Area 

Book Online 

Member Area 

Members can define the 
search by destination or 
activity. 
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Member Area 

Book Online 

Member Area 

The search engines displays 
the availability results in a grid 
format with the discount rate. 
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Member Area 

Book Online 

Member Area 

Quick Search: A faster, 
more flexible search engine 
of real-time availability. 
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Member Area 

Book Online 

Member Area 

Quick Search enables 
availability inquiries by 
destination. 
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Member Area 

Book Online 

Member Area 

Quick Search enables 
availability inquiries by activity 

Members can also filter their 
search by point value ranges. 
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Member Area 

Book Online 

Member Area 

One of the key components to 
our new booking tool is the 
range of dates that can be 
searched as well as the 
different ways to display 
results: Grid, Calendar and 
Matrix.   
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Member Area 

Book Online 

Displayed results in Calendar 
allows members to search for 
availability in a specific month. 

Member Area 
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Member Area 

Book Online 

Displayed results in Calendar 
provides color-coded availability 
calendar. 

Member Area 

•  Brown color units can be 
booked without the need to 
borrow points. 

•  Peach color units will need to 
borrow points in order to book. 

•  Dark blue units are not 
available due to insufficient 
points. 
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Member Area 

Book Online 

Displayed results in Matrix 
features sliding availability 
calendar. 

Member Area 
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Member Area 

Book Online 

Member Area 

Matrix view features the 
“slider” which allows a faster 
method to view resort 
availability across different 
check-in dates. 

When the slider is moved, the 
table below it, will update with 
new availability. 
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Member Area 

Book Online 

Grid displays a list of available 
accommodations in the “Classic” 
view from previous site version. 

Member Area 

The availability search results 
will appear in the grid format, as 
shown below.  Select “Book It!” 
to make the reservation. 
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Member Area 

Book Online 

After selecting the “Book It!”, the 
reservation confirmation page 
appears, where guests can verify 
the booking and declare the 
number of occupants. 

Member Area 

Guests can also submit a 
request for accommodations 
with special facilities. 
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Member Area 

Book Online 

The confirmation page also 
includes the option to 
purchase the  Reservation 
Protection Plan.   

Credit cards on-file are 
displayed to the guest 
convenience to expedite the 
payment processing. 

Guest can also add new 
credit cards for payment. 

Member Area 
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Member Area 

Book Online 

The reservation confirmation 
page also includes the 
Cancellation Policy summary. 
The cancellation rules table 
appears when the Reservation 
Protection Plan was declined. 

If the Reservation Protection 
Plan is purchased, guests can 
obtain full refund of points if the 
reservation is cancel 24 hours 
prior to arrival date. 

Member Area 
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Member Area 

Book Online 

Member Area 

Verify Your Information page 
request that the guest confirm 
the information on the account. 

Guest can also use this page to 
add information for additional or 
alternate guests. 

Once the information has been 
verified, the reservation can be 
created. 

Additional 
guest form. 
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Member Area 

Book Online 

Member Area 

Once the Create Reservation is 
clicked, the Reservation 
Confirmation page appears.  
Guests have the option to email 
this page. 

The confirmation page includes: 

• Directions 

• Airport 

• Arrival Information 

• Resort Details 

• Accessibility 

• Guest Room Information. 
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Member Area 

Book Online 

Member Area 

Continuation of the Reservation 
Confirmation page. 
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Member Area 

Account Overview 

Account Overview will 
display any upcoming 
reservations, contract 
information and contract 
summary. 

Reservation can be 
cancelled or viewed 
from here. 
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Member Area 

Account Overview 

Clicking on a resort name will 
display the resort fact sheet 
as a popup.  
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Member Area 

Account Overview 

Reservation can be 
cancelled clicking on 
“Cancel.” 

The Cancel Reservation 
will appear with the 
cancellation policy 
summary. After careful 
review, guests can cancel 
by clicking “Cancel 
Reservation.” 
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Member Area 

Accounts 

All payment items are displayed in 
the Account Balance. Members 
have the ability to make one or 
multiple payments, as well as 
defining the payment amount. 

The website provides two 
methods of payment, checking 
and credit card.     
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Member Area 

Accounts 

The system allows members to 
make payments by selecting the 
credit cards on file.  Updating 
and deleting credit card 
accounts can be done here as 
well. 

Members may also add new 
credit cards accounts. 
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Member Area 

Accounts 

New Account Information: 
allows members to use either 
their saving or checking 
accounts to make payments. 

Members can take advantage 
of the checking payment 
option, which allows users to 
post-date payments. 
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Member Area 

Diamond SelectionsSM 

Guests can exchange their points 
using Diamond SelectionsSM such 
as Flights, Cruises, Resorts and 
Hotels, Fee Payments, Air Miles, 
and Travel Services. 

Elite point values are also displayed here. 

The Diamond SelectionsSM 2008 
Member Benefits Guide can be 
downloaded for viewing. 
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Member Area 

Save Points 

Points saving policy and maximum 
amount available for saving displays 
here. 

Guests can enter the amount they 
wish to save here. 
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Member Area 

Buy Points 

For existing members interested in 
purchasing more points, this 
information is forwarded via email to 
the Owner Enhancement Team. 
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Member Area 

Preferences 

This area allows the guest to make 
changes to their Contact Information, 
Password and Credit Card information as 
well as making changes to their Mailing 
choices and defining Disability & Access 
choices. 

Contact Information: consist of member’s 
name, mailing address, email, home, 
work and cell phone numbers. 
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Member Area 

Preferences 

Password: members can change their 
website login password. 



Diamond Resorts International®      40 

Member Area 

Preferences 

Disability & Access: This section 
allows members to inform us of any 
special needs accommodations, due 
to physical or medical impairment. 
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Member Area 

Preferences 

Mailings: Members can opt to receive 
their Diamond Resorts International® 
eStatement via email, as well as, 
Member News and Special Offers. 
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Member Area 

Preferences 

Credit Card: Members can update and 
delete credit cards on file, new credit 
cards can be added as well. 
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Members Area 

Travel 

Guests can utilize travel services through 
Expedia, Interval International and 
ResortTime.  Theses services include: 
airline, car rental, hotel and cruises. 
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Member Information 

Member Area 

Finally, we have also included 
copies of the inserts that were 
enclosed with the annual 
invoices. This page also has 
the governing legal documents 
of THE Club® which is a good 
reference source. 

Navigating the Website is 
available to our members who 
wish to review any part of this 
presentation. 


