
Action Needed: Apply for an income-driven repayment plan online or by email, fax, or mail.

Thanks for your interest in an income-driven repayment plan. If you’d like more information about 
these plans, visit Nelnet.com/Income-Driven-Plans. 

There are a few ways you can apply:  

Apply Online
To expedite the application process, apply online by logging in to StudentLoans.gov and clicking 
Complete Income-Driven Repayment Plan Request.

Apply by Email, Fax, or Mail
If you would rather not apply online, you can download and complete this application. Be sure 
to sign and date it, then return the completed application with your supporting documentation to 
Nelnet. You can email it to SubmitMyForms@Nelnet.net, fax it to 866.545.9196, or mail it to:

Nelnet 
Attn: Enrollment Processing
P.O. Box 82565
Lincoln, NE 68501-2565

Processing Your Request
Once we’ve receive your complete application and supporting documentation, we will review your 
request and determine your eligibility. If you do not qualify for the income-driven repayment plan 
you selected, we will apply the best income-driven repayment plan you do qualify for. If you do 
not qualify for any income-driven repayment plans, we will send you information by mail showing 
you how to explore other repayment assistance solutions.

Just know that we’re here for you when you need us. If you have any questions, please visit 
Nelnet.com or call us at 888.486.4722. 

Sincerely,

Your Nelnet Customer Service Team
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