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I: Install Meditech:

e Double click on the Meditech 3.26 folder.

| File and Folder Tasks

o Masks & rew folder

) Publsh this fokder to the
Web

Bl Share this Folder

Other Places

e Double click on Workstation3.xP.exe to install. The window will disappear
when completed or you may have to click OK to finish install.

adtoch 3,269 - [O/X

o

fie and folder Tasks

W) Recame the fio

@ Move the fie
_J Copy this fle
9 Publish this Ne to the Web
() C-mal thes file
I Dwlete ths fie

Other Places

e Double-click on the Meditech icon on your desktop to launch.
B
MEDITECH

3.26p

e Click on Add....

Connectionz: Mame [Type]

Bemoyve |
et |

[Eonmest

Default Contection

: Maderm... |
[ehatge erauiEermechiat |
[ Show list of connections at startup Cloze |

Al



TeT & e e Section A—Windows 2000/ XP ¢ T ¢ T e T ¢ 7

e Type Meditech and then click in the circle to the left side of telnet. This will put
a dot in that circle. Click OK.

Connection M4 -‘ua

Connection Type

" Asunch " todem ( E' Telnet :I
)4 I Cancel |

e At the bottom of the screen in the Host Name/IP Address, type 10.48.192.17.

¢ Inthe Telnet Port, type 23 and then hit OK.

Contection Mame: Meditech Type: T elnet ‘

i~ T erminal Emulation

Fiode: &+ MAGIC Y100

= AspnE S EfE
5 ] N L 40 i 2 Y ] el |

CIEOME (T EORE ROy T EERE

[ritial Etaracters: I

= hMeden SetuE

Phre L I

Telnet Setup
@ame#lP.&ddress: I1D_48_192_17‘| Telnet Port: i23 >
——
(]9 I Cancel |

e Click Change Default Connection and then click Close.
MEDITECH Workstation Connections

Connections: Mame [Type]

Meditech [Telnet] Add...

Remove
Setup...

Default Connection Lamrse!

|Meditech [Telnet]

todem...
< Change Default Connection |>

[ Show list of connections at startup Clase

R
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I1: Install VPN Client:

e Double click on the XP folder then the VPN Client folder.

& Mercy¥PN (D:) M= E3
J File  Edit “iew Favorites Toolz  Help

J = Back + = - | @Search L Folders 8“& Lz x @y | Ed~
| Address [ 5] MercyvPN (D) | @so

e Java1.31 Meditec WPN Client
MercyVPN (D:) 244

Select an item to view itz description.

e Double click on Setup.exe.

& YPN Client

M= E3
J File Edit “iew Favortes Tools Help |
| ¢Back - = - & | @ 5each [Foders (4| FS L X w | E-
| Address |3 vPN Clent =] @t

e 0y Py

e CSAUHPACS.,  datal.cab datal.hdr dataZcab  Delaylnst.exe
VPN Client pof
Select an item to view itz description. % @
See alzo: ikernel.ex_ layot. bin Setup.brp
My Documerts
My Metwork Places B
My Computer

zetup.ing

o Click Next.

Cizco Spstems ¥PH Client Setup E

‘Welcome to the Installshield Wizard for VPN
Client.

The InztallShield YWizard will install WPH Client on wour
Computer. To continue click Mext.
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Click Yes.
Cizsco Systems YPM Client Setup

Welcome to the Installshield Wizard for VPN Client. W'?m

I Pr TR

Press the PAGE DOWHN key to see the rest of the agreement.

CLIENT SOFTwARE LICENSE AGREEMENT OF CISCO S*STEMS. -

THE SOFTWAARE TO WHICH %0U ARE REQUESTING ACCESS IS THE PROPERTY

OF CISCO SvSTEMS. THE USE OF THIS SOFTWARE 15 GOVERMED BY THE

TERMS AND CONDITIONS OF THE AGREEMENT SET FORTH BELOW. BY

CLICKING "vES" OM THIS SCREEN, wOU INDICATE THAT Y0OU AGREE TO BE

BOUMD BY THE TERMS &ND COMDITIONS OF THAT AGREEMENT. THEREFORE,
PLEASE READ THE TERMS AND CONDITIONS CAREFULLY BEFORE CLICKIMNG ON
"YES™ IFY0U DO MOT AGREE TO THE TERMS AWND COMDITIONS OF THE
AGREEMEMT, CLICK “MWO" OM THIS SCREEM, IM wWHICH CASE 0OU wWILL BE LI

Do pow accept all the termg of the preceding License Agreement? [f you chooge Mo, the
zetup will cloze. Toingtall VPN Client, you must accept this agreement.

Irstal| Shield
ol vo D e |
Click Next.
Cisco Systems VPN Chient Setup
Welcome to the Installshield Wizard for VPN Client. WM

I by

The InztallShigld ‘Wizard will install YPH Client on vour Computer, To continue click Mest.

C:“Program Files\Cizco SyetematPN Client Browse... |

" Destination Folder

[rrstallEhield

A4
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e Click Next.

Welcome to the Installshield Wizard for ¥PN Client. ﬂ

The InstallShisld Wizard will install WPH Client on your Computer. To continue click Mext.

Program Folders:

Exizting Folders:

3 APC Grouper P ftwaare
3 Health Information Systems
ACcessones

Adminiztrative Tools

FREE THTlte products

HP Diownload kanager

Java 2 Runtime Ernvironment
Javaweb Start _I

Macromedia
<Eack‘l Hest > I’ Cancel |

| Fretall=hield

e The installation will begin.

e You will receive the following error message. Click Yes.

tal Signature Hot Found x|

The Microsaft digital signature affirms that zoftware has
been testad with Windows and that the zoftware haz not
beet altered since it was tested.

The zoftware you are about to install doesz not contain a
ticrozoft digital zignature. Therefore, there iz no
guarantee that thiz software works comectly with
Wwindows.,

Cizco Systems YPM Adapter

|F pou want ta search for Microsoft digitally signed
zoftware, wizit the Windows Update Web site at
http: A fwindowsupdate. microzaft.cam to see if one is
available.

Do you want to continue the installation?

Mare Info |

e Wait for the installation to complete.
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Make sure “Yes, I want to restart my computer now.” is selected and click Finish.
Cizco Spstems ¥PH Client Setup

InzstallShield Wizard Complete

The InztallShield Wizard has successfully installed WP Client.
Before pou can use the program, you must restart pour
computer.

7 Mo, | will restart my computer later.

Femaowe any disks from their drives. and then click Finish ta
cormplate setup.

Cel

When the computer comes back up to the screen with your icons:
o Click Start

o Click Programs

o_ Click Cisco Systems VPN Client

ﬁ Intemet Explorer

3M APC Grouper Pluz Software  #

Programs k

I
#]
e

Acrobat Reader 5.0

Microsoft Visio

|

E Documents - -
r @; Sethings ==
=
E @ Search =
=
o @ Help | Microsoft Word
::> Microzoft Access
i Run.. Micrasoft Excel
E Microzoft FrontPage
& Log Dff greskakm. . Microsoft PowerPaoint
i (O Microsoft Dutlook
E Shut Diawr... E ierosel S

'Stall mﬁ ®

J Inbm: -k

Right-click VPN Client.

A6
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e Click Send to and then click Desktop (create shortcut).

QuickTime v
Macromedia L

@ Windows Media Player
ﬁ Internet Explarer

'E I APC Grouper Plus Saftware 4
=

: shorbzut]
Copy

Create Sharkcut @ ty Dacurments

% Delete
Rename
= ¥ o SetMTU
TrackAH Client b BN Uninstal VPN Client 001t v Name
' - , _— Propertiez
Muarton Antiirus Corporate Edition » CIRNEEENIET
Microsoft Ywhard

e This will create a “lock” icon on your desktop.

I11: Sign on to PACS Gateway from VPN:

NOTE: To be able to properly diagnose and accurately view PACS images, be sure
that you graphics card’s color quality is set to at least 24bits before continuing.
512MB+ memory & 1 Ghz+ processor recommended.

e Double click on the yellow lock icon on your desktop. Be sure that CSAUHPACS
is highlighted and click the Connect button in the top left hand corner.

¢ Sign on to the program using:
o The first 6 letters of your last name (or your whole last name if it is 6
characters or less), your first initial, and your middle initial.
o This should be all one word: example: johnsoma (for Matt Alan Johnson)
o Enter your network password.

e The yellow lock will minimize.
e Double click Internet Explorer.
e Click on the address bar at the top of Internet Explorer.

e Type http://10.45.15.93/ids5web/start/american/index.html

Address I http://10.45. 15.93/idsSweb/start/american/index.html l @ Go

A7
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An Information Bar will appear at the top of the screen in yellow. A pop-up will
inform you that the Information Bar has appeared. Click OK.

‘A PACS Gateway - Microsoft Internet Explorer

File: Edit View Favorites Tools Help

@Back > d Ia @ \{h pSearch *Favorites @ 8- ; ] - D ﬁ .ﬂ

Address |@ http:{{10.45.15.93/idsSweb/start/americanfindex.html

vIBe

@ This site might require the following ActiveX control: 'Setup.exe' from 'Sectra Imtec AB'. Click here ta install... I

Information Bar

Did you notice the Information Bar?
The Information Bar alerts you when IntemetiE zplorer blocks a
pop-up window of file download that might nod be safe. If a

‘Web page does not display properly, look for fhe Information
Bar [near the top of your browser).

[[] Do not show this message again.

Leam about the Information Bar...

Failed to load
IDSSMveb failed to load! Please check browser security settings and try again.

o PACS Gateway
e Help about IDS5'web

SECTRA

(1) Opening page http:/{10.45.15.93/idsSwebjstart{american/start.asp. .. (I

8 Internet

Links >
x

Click on the Information Bar at the top of the screen. Then click Install ActiveX

Control...

A PACS Gateway - Microsoft Internet Explorer
File Edit View Favorites Tools Help

eBack ; u Ia @ (b pSearch *Favorites @ @v ; ﬂ o2 D ﬂ .ﬁ

Address @ http:/{10.45.15.93/idsSweb/start{americanfindex.html

%) This site might require the Following ActiveX contral: ‘Setup.exe' from 'Sectra Imtec AB', C

) PACS Gateway

Starting IDS5/web, please wait...

Failed to load
IDS5Mveb failed to load! Please check browser security settings and try again.

* PACS Gateway
e Help about IDS5'web

SECTRA

v Go

® Internet

Links >

Click Install to install the setup file.

A8
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Click Install again.
Wait for setup to finish.

Create a shortcut on your desktop:
o Right-click on a blank area of your desktop (where all the icons are
located on the main screen)
o Click New = Shortcut
o Type http://10.45.15.93/ids5web/start/american/index.html and click Next.
o Type PACS Gateway and click Finish.

Change your first time password:
o Logonto PACS Gateway using the following information:
e Username = same as your Meditech sign-on
e Password = mercy
Click Cancel to close out of the Search box.
Go to the File menu.
Click Change Password.
Type mercy as your old password and then type your new password

O O O O
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IV: Sign on to Meditech from VVPN:

e Double click on the yellow lock icon on your desktop. Be sure that CSAUHPACS
is highlighted and click the Connect button in the top left hand corner.

¢ Sign on to the program using:
o The first 6 letters of your last name (or your whole last name if it is 6
characters or less), your first initial, and your middle initial.
o This should be all one word: example: johnsoma (for Matt Alan Johnson)
o Enter your Network Password.

e Double clicking the Meditech icon will bring you to this screen.

MEDITECH MIS System

o FO for lookup then select 2 for Mercy.

MIS Database Z [

MIS Database

Cuyahoga

Mercy
STL

e Then continue by entering your Meditech sign on and password.
V: Install Nursing Flowsheet / Smartboard:

e Double click on your CD-ROM from My Computer.

o Double click on the Smartboard folder to install Smartboard.
= If installing Smartboard it must be installed before the Flowsheet.
o Double click on the Visual Flowsheet folder to install Visual Flowsheet.

e Double click on Setup in each folder to begin the respective installs.

Al0
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File Edit View Favorites Tools Help

QBack ~ ) (¥ ) search [ Folders [T~

Address D:\visual Flowsheet

; &% setup.exe
File and Folder Tasks Ad Setup Launcher
Iatric Systems
(7 Make a new folder -

&) Publish this folder to the
Web

ke Share this folder

Other Places

Details

Yisual Flowsheet
File Folder

Date Modified: Thursday,
October 26, 2006, 9:36 AM

e Enter through the install program, accepting all the defaults to install.

VI: Accessing MercyNet / Email from VPN:

e Double click on the yellow lock icon on your desktop. Be sure that CSAUHPACS
is highlighted and click the Connect button in the top left hand corner.

e Sign on to the program using:
o The first 6 letters of your last name (or your whole last name if it is 6
characters or less), your first initial, and your middle initial.
o This should be all one word: example: johnsoma (for Matt Alan Johnson)
o Enter your Network Password.

Start Internet Explorer and type in “mercynet” as the address and hit enter.

e C(Click the link in the center column entitled “Email — Mercy”.
Internet Applications Mercy Department Websites

w
a]
i

g i

All
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If you are not logged in automatically; enter your network username and

password to launch the outlook web application. If needed, put “csauh\” before

your username, i.e. csauh\username.

., ‘n Microsoft Office

2 0utlook Web Access

Provided by Microsoft Exchange Server 2003

Domain',user name;

Password:
Client {what's this?)
() Prermium
(1 Basic
Security [what's this?)
() Public or shared computer
(" Private computer

When you are done, close your browser window to logoff of your e-mail.

: Install OB Link:

First we must install Java. Double click on the Java 1.5.0_13 folder.

2 MercyVPHN [D:)

=] B3
J File  Edit ‘“iew Favortes Tool:  Help |
J s=Back » = - [1] | Qi Search [ Folders £4 | FERLr ) | FE
J diezs I@ MercPN (D] j @GD
g CNO O
o Meditech WM Client
MercyVPN {D:) 3243
Select an item to view itz description.
Double click on jre-1 5 0 13-windows-i586-p.exe.
& Java 1.3.1 =] E3
J File Edit View Favortes Toolz  Help |
J s Back » = - [£] | Q) Search [ Folders £4 | FERLr o) | [~
J dress I[:I Java1.31 j o Go
bl =y
Fy,
™ jere1_3_1_0%
Java 1.3.1 wiindows-i556.

)

Al2
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Click Run, if asked.

Open File - Security Warning

Do you want to run this file?

Mame: jre-1 5 0 13-windows-S86-p.exe
Fublizher:  Sun Microsystems, Inc.

Type: Application

From: C:\Documents and SettingsikennedbnDeskiopiMe. ..

Always ask befare opening this file

T ‘While filez from the Intemet can be useful, this file type can
G potentially harm your computer. Only nun software from publishers
youl brust, What's the rigk?

Click Typical Setup and the Accept button.

i& J2SE Runtime Environment 5.0 Update 13 - License

License Agreement

Flease read the following license agreement carefully,

Sun Microsystems, Inc. Binary Code License Agreement

(B3

for the JAV 2 2 PLATFORM STAMNDARD EDITION RUNTIME ENWIROMMENT 5.0

SN MICROSYSTEMS, INC. ("SUN") IS WILLING TO LICENSE THE SOFTWARE IDENTIFIED

BELCW TO 0L ORLY UPOR THE COMDITION THAT vOU ACCEPT ALL OF THE TERMS
COMTAIMED IM THIS BINARY CODE LICENSE AGREEMEMT AND SUPPLEMEMTAL LICEMNSE

TERMS (COLLECTIVELY "AGREEMENT"). PLEASE READ THE AGREEMENT CAREFULLY. BY
DOWAMLOADING OR: INSTALLING THIS SOFTWARE, vOU ACCEPT THE TERMS OF THE
AGREEMEMT. INDICATE ACCEPTAMCE BY SELECTIMNG THE "ACCEPT" BUTTON AT THE

BOTTOM OF THE AGREEMENT. IF vOU ARE MOT WILLING TO BE BOUND BY ALL THE TERMS, »
.

Installshield

[ Decline _” Accept = ]
N

Wait as the setup program installs Java. Click Finish to complete the install.

i% J2SE Runtime Environment 5.0 Update 13 - Complete |z|

Installation Completed

The Install Wizard has successfully installed J25E Runtime
Ervironment 5.0 Update 13, Click Finish to exit the wizard,

Mate: All Internet Exploret windows will be clased in order ko
complete the installation. Please save yvour wark in any
Internet Explorer windows before clicking Finish.

Launch Internet Explorer

Al3
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VIII: Sign on to OB Link from VPN:

e Double click on the yellow lock icon on your desktop. Be sure that CSAUHPACS
is highlighted and click the Connect button in the top left hand corner.

VPN Client

¢ Sign on to the program using:
o The first 6 letters of your last name (or your whole last name if it is 6
characters or less), your first initial, and your middle initial.
o This should be all one word: example: johnsoma (for Matt Alan Johnson)

e Once connected double click Internet Explorer.

e To set up shortcut to Mercy’s OB Link (only do this the first time you sign on):
o Type https://10.45.17.28 and hit enter.
o When the page displays, click on Favorites at the top of the page.
o Click Add to Favorites.

; Eazyweb Login - Microzoft Internet Explorer

Orgamze Favarites...

| ddiess [#1 bt //1(
o Name it OB Link.

e Tosignon to OB Link (after you set it up in Favorites the first time):
o Click on Favorites.
o Click on the OB Link shortcut name.

e Log into the OB program using your Mercy sign-on information.

IX: Disconnect from VPN:

NOTE: You must disconnect from the VPN to get back on your home or office
network. This will allow you to use your non-Mercy programs successfully.

e On the bottom right hand corner of the screen, right-click on the yellow lock and
choose Disconnect. You are now disconnected.

YPN Client. ..
Statistics...
Log Window...
Matifications. ..

Disconnect

Stateful Firewall {(Always On)

About YPM Client. ..

Al4
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Alternatively, launch the VPN Client again by double-clicking the lock on your

desktop and choose Disconnect.

# YPN Client - Version 4.0.1 (Rel)

X: Install Meditech on the Web:

ntries Status Certificates Log Options Help
&, €= = Cisco Systeus
e | &
Disconnect New Import Modify Delete
Lonnectiop@ities! ICerlificates | Log |
Connection Entry | Host Transport I
& CSAUHPACS 24.75113.12 IPSec/UDP

NOTE: You must be an administrator on your PC. Call your office IT personnel to
verify that you are an administrator before continuing.

To connect you must disable your firewall. To disable the Windows firewall,
right-click Network Neighborhood or Network Places and go to Properties.

I-!
Iy Mebwork
Places

Open
Explore
Search for Computers, ..

Map Metwork Drive...
Cisconnect Metwark Drive. .,

Create Shorkout
Delete
Rename

Properties

¢ Right-click your Local Area Connection and go to Properties.

'J;, " Local Area Connection
s " §| Connected, Firewalled
[ Broadoom Metitreme Gin=hic =
b Disable
Status
Repair

Bridge Connections

Create Shorkeut

Renams

(hPropertles ;

Click the Advanced tab and then the Settings button.

<L Local Area Connection Properties

General Authenticatié Advanced | )

Windoves Firewall

Protect my computer and network. by limiting
ar preventing access to this computer from
the: Internet

Settings

Al5
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Choose Off at the bottom then click OK.
€ Windows Firewall

General | Exceptions | Advanced

\Windows Firewall is helping to protect your PC

Windows Firewall helps protect your computer by preventing unautharized uzers
from gaining access to your computer through the Internet or a network.

@ ) On [recommended)

This setting blocks all outzide zources from connecting to this
corputer, with the exception of those selected on the Exceptions tab.

Select this when pou connect to public netwarks in less secure
locations, such az airports, 'ou will not be notified when Windows

Firewall blocks programs. Selections on the Exceptions tab will be
ignored.

Off [not recommended

Avoid using this zetting. Turming off YWindows Firewall may make this
computer rmore vulnerable to viruzes and intruders.

Windows Firewall iz using your domain settings.

Wwhat else should | know about */indows Firewall?

I Ok H Cancel ]

If you cannot turn your firewall off: If your firewall cannot be turned off due to

policy restrictions, you must allow an exception to three Meditech programs.

Click the Exceptions tab from the above window and then click Add Program.

Click Browse to add the following programs:
o “C:\Program Files\Meditech\Print\VMagicPPIl.exe”
o “C:\Program Files\Meditech\Station325A\T.exe”
o “C:\Program Files\FCG\FirstWorks\FirstConnect\Client\tunnel.exe”

If you already have Meditech on your system: we must set it up to allow
multiple connections. Skip this step if you don’t have any other versions of
Meditech on your system.

o Start Meditech by double-clicking the shortcut on the desktop.

o Click Options at the top of the window, then click Connections.

Edt Help

Print Screen
Printer Setup

ResetDisplay ~ Al+D

Exit Alt+F4

Medical Information Technolod

MIS Sustem Mercy Medical Center
User ID

Password

Application

Al6
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o Check show list of connections at startup and then click close.

MEDITECH Workstation Connections

Connections: Name [Type]

Remove |

Add... I
Meditech [Telnet)

Default Connection
[Meditech [Telnet)

Modem...
Change Default Conneclioﬂ

@ list of connections at startup Close |

o Close out of Meditech.

e Open Internet Explorer and click on the Tools (1) button, and then click Internet
Options (2).

IE6

> Windows Internet Explorer

23 Mercy Medical Center - MercyNet - Internet Provided Ly CSAUH

L R
Fie Edt view Favoriees [REEN 9 O = e ==
| Mail and News w & [ [ I fi- B @ - [Erol ’!
Pop-up Blocker Delete Browsing History. .. b
Manage Add-ons... Pop-up Blocker >
Synchronize. .. Phishing Filter »
wWindows Update Manage Add-ons »
Windows Messenger xﬁ:ﬂf:‘:j: i
YYahoo! Messenger Full Screen F11
Sun Java Console Menu Bar
— Toolbars »
Internet Options... -
‘windows Messenger
\ Diagnose Connection Problems. ..
ernet Options

Al7
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Click on the Security tab (1), then single click on Trusted Sites (2), and then click

the Sites (3) button. Type https://csauh.com in the blank and click Add (4). Click
OK (5) then click Custom Level (6).

Address [€] http:fjmercyne v | Google |le V62 Q) settin
o site

l General | Security I Privacy “ Content “ Connections “ Programs “ Advanced[
[ect a Web content zone to specify its security settings.
-l
e e You can add and remove Web sites from this zone. All Web sites /
. in this zone will use the zone's security settings.
Internet Local intraned Trusted sites  Restricted /
sies Add this Web site to the zone:
ed sites [ | ‘ | Add
This zone contains 'Web sites that you P
» Sites... h
] trust not to damage your computer or Web sites:
Colx https:{f*.csauh.com Remove
Security level for this zone http:f{*.csauh.com
http:f{10.45.15.15 L~
Cu http:/{10.45,15.101
Custom settings.
- To change the settings, click Custom Level. x o R
A - To use the recommended settings, click Default Level. Require server verification (https:) for all sites in this zefie
[ OK ] [ Cancel
[ Custom Level... J [ Default Level ] 3

[ o

][ Cancel }

Apply
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e At the bottom choose Low (1) from the drop down list. Then click Reset (2).

Settings

:ﬁ NET Framework ~
&% Loose xAML
O Disable
® Enable
O Prompt
(&% xamL browser applications
O Disable
® Enable
O Prompt
1% xPS documents
O Disable
® Enable
O Prompt
% NET Framework-reliant components

S Run components not signed with Authenticode
M\ nicahla AL

< 2|

*Takes effect after you restart Internet Explorer
=)

eset custom settings

REMLLO: | Medium (default) S
Medium {default) &
Medium-low —

S

e Choose the Yes button to confirm your change.

Warning!

[ P/] Are you sure you want to change the settings for this zone?

o]

Lves JI)
i
e Click OK to save your changes. Click OK again to save your settings.

e To setup a shortcut to Meditech on the Web (only do this the first time):

o Type https://meditech.csauh.com/firstconnect

o When the page displays, click on Favorites at the top of the page.
o Click Add to Favorites.

; Eazyweb Login - Microzoft Internet Explorer

| Address [ htigr/ Organize Favories...
o Name it Mercy on the Web.

e Click Favorites then Mercy on the Web to launch the website.

e Always click the first link, MEDITECH_325A

Al9


https://meditech.csauh.com/firstconnect

T &1 &7 &7 e Section A—Windows 2000/ XP ¢ T ¢ T ¢ T ¢

Address i@ https:{fmeditech.csauh.com/firstconnect! v} Ge

5 ; FirstConnect

HOME ABOUT SUPPOR

Meditech on the Web 2.7.°
L A\

MERCY MEDICAL CENTER THF ST. VINCENT CHARITY HOSPITAL
ST. JOHN WEST SHORE HOSPITAL

Welcome to FirstConnect for CSAUH

[MEDITECH_326P]

e Click YES to run the ActiveX control.

Internet Explorer.

interact with other parts of the page. Do you want to

; {"E?) An ActiveX control on this page might be unsafe to
allows this interaction?

¢ If a Meditech Workstation Connections window pops up, click FCGConfig and
click connect.

MEDITECH Workstation Connections

Connections: Mame [Type)
Add...

Meditech [Telnet)

Remove
Setup...

Default Connection Connect

|FCGConfig [Telnet)

Modem...
Change Default Connection |

RLA

IV Show list of connections at startup Close

e When a blue bar appears, hit the F9 key and type 2 and hit Enter for Mercy.

MHEDITECH MIS Systen
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XI: Print from Meditech:

e Launch Meditech.
e Click Options at the top of the Meditech window and then click Printer Setup.

= Magic Workstation
(olal{s; 8 Edit Help

g —_—
Connections

Edit Setup
Set Screen Size
Set Default

Reconnect Modem

Print Screen
Printer Setup

Reset Display alt+D

e Type in “ppii” and click OK.

Workstation Pass Through Printing

Default Printer: HP LaserJet 4 Plus

Exit Alt+F4

Print Driver: |ppii =l

0K I Cancel |

e You will now print to your default Windows printer.

e If you cannot click OK it is because you have no printer installed.
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I: Install & Sign on to VPN Client:
e From the CD, open the Vista folder and then the VPN Client 5.0 Vista folder.

e Double-click the Windows Installer vpnclient_setup.

-~

[ | » VPN Client 5.0 Vista e ~[ 4]

[m| Open B Share (g Burn

Favorite Links | Name Date modified Type
E Documents || CSAUHPACS.pcf 3/8/2004534PM  PCFFile
; (27 Delaylnst 4/3/2007 4:17 PM Application
B Pictues 57 installservice 4/3/20074:17PM  Application
W s Elinstmsi 4/3/2007419PM  Application
Mo 2 Elinstmsiw 4/3/2007419PM  Application
Folders v | Fsig 4/3/20074:19PM  DAT File
B Deskiop || vpnclient_fc.mst 4/3/2007 4:19 PM MST File
ﬂ Panel Bin || vpnclient_jp.mst 4/3/2007 4:19 PM MST File
|, Public QE vpnclient_setup 4/3/2007 4:19 PM Application
Ll Computer # vpnclie un 4/3/2007 4-19 PM Confiquration Sett
@ Network (el % vpnclient_setup 4/3/20074:19PM  Windows Installer —>
| Control Panel Zvpnclient_setup I737Z007 FI9PM Adobe Acrobat D..
& Recycle Bin _|vpnclient_setup.sms  4/3/2007419PM  SMS File

.. VPN Client 5.0 Vista |
\

o Click Next at the welcome screen.

Welcome to the Cisco Systems l
VPN Client 5.0.00.0340
Installation Wizard

It is strongly recommended that you exit all Windows programs
before running this setup program.

Click Cancel to quit the setup program, then close any programs
you have running. Click Next to continue the installation.

WARNING: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, or any

portion of it, may result in severe civil and criminal penalties, and
will be prosecuted to the maximum extent possible under law.

D —

e N\
\ <Back( ][ Next > ] D Cancel ]
N rd

Bl
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e Click the Accept button then click Next.

License Agreement 6
. . |

You must agree with the license agreement below to proceed. ) |

E .

Client Software License Agreement of Cisco Systems =
I |

THE SOFTWARE TO WHICH YOU ARE REQUESTING ACCESS IS THE
PROPERTY OF CISCO SYSTEMS. THE USE OF THIS SOFTWARE IS
GOVERNED BY THE TERMS AND CONDITIONS OF THE GREEMENT

SET FORTH BELOW. BY CLICKING "YES" ON THIS SCREEN, YOU
INDICATE THAT YOU AGREE TO BE BOUND BY THE TERMS AND
CONDITIONS OF THAT AGREEMENT. THEREFORE, PLEASE READ THE
TERMS AND CONDITIONS CAREFULLY BEFORE CLICKING ON "YES".

IF YOU DO NOT AGREE TO THE TERMS AND CONDITIONS OF THE
AGREEMENT, CLICK "NO" ON THIS SCREEN, IN WHICH CASE YOU

| IWILL BE DENIED ACCESS TO THE SOFTWARE. -

e Click Next.

\ﬁ Cisco Systems VPN-Eii—ent 5.0.00.03 up. E@gl‘
|
Destination Folder 6 |

Select a folder where the application will be installed. ) <

i

The Wise Installation “Wizard will install the files for Cisco Systems WPN Client

5.0.00.0340 in the following folder. |

To install into a different folder, click the Browse button, and select anather folder.
‘You can choose not ta install Cisco Systems VPN Client 5.0.00.0340 by clicking Cancel
to exit the Wise Installation “Wizard.

Destination Folder

C:\Program Files\Cisco Systems'WPN Client\

| —

Ve
[ < Back (][ Next>ﬁ[ Cancel ]
~—_

B2
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e Click Next.

18] Cisco Systems VPN €
Ready to Install the Application ,é
Click Next to begin installation. <
.

Click the Back button to reenter the installation information or click Cancel to exit
the wizard.

y N\
[ <Bac\ [ Next> | y Cancel ]
v

e |nstallation Successful. Click Finish.

00,0340 Setup Hlcalizalmes)
Cisco Systems VPN Client
5.0.00.0340 has been

successfully installed.

Click the Finish button to exit this installation.

ol ] )\ ool
NG /

e You must restart before using the VPN. Click Yes.

= You must restart your system for the configuration changes made
) toCisco Systems VPN Client 5.0.00.0340 to take effect. Click
=" Yes torestart now or No if you plan to restart manually later.

[\ ——
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e To create a VPN shortcut; Click your Start Button in the bottom left-hand corner.

e Click All Programs.

L= Microsoft Outlook

= Documents
L" Welcome Center

; Pictures
#®, Solitaire
#

6 Windows Media Center
@l Windows Media Player
Search
Advanced Statistics
Recent ltems
@ Manual Diagnostics Computer

ﬂ‘] Recovery Disc Creation Network

Music

Games

Q Easy Internet Services Connect To

| \?/ Get Vonage Control Panel

Default Programs

>  All Programs Help and Support

Fmm——— > [

e Double-click Cisco Systems VPN Client.

¢ Right-click VPN Client and choose Send > Desktop (as shortcut).

L viInuuws Live IV(E5>E"9E| vouwriliugu
=) Windows Mail Documents
€ Windows Media Center
Windows Media Player Pictures
Windows Meeting Space
& Windows Movie Maker
Windows Photo Gallery
2] Windows Update

Music

Games

Accessories
. Cisco Systems VPN Client
'Q' Help
4 Set MTU
& VPN Client
Extras and Upgrades

Search

Recent ltems

Open

FinePixViewer Send To

, Games
HP

. HP Pavilion Webcam

. Intel PROSet Wireless

Cut
Copy

| Delete ; =
| LightScribe Direct Disc | aa ) Mail Recipient
LiveUpdate Notice @) Palm Quick Install
| Properties k.ﬁ, DVD RW Drive (F:)

FLASH ME2 (G:)

» |

\" startmenu? - Paint
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e Double-click VPN Client on your desktop.

d
VPN Client

e Choose Connect.

afan]n
Modify Delete cisco

Connection Entry / Host Transport
CSAUHPACS 24.75113.12 IPSec/UDP

| Not connected.

e Enter your Mercy Username and Password.

& VPN Client | User Authentication for "CSMZA.1 @

Enter Usemame and Password.

vlvii]r, Usemame: fI
cisco

Password: |

OKICancell

¢ If you see the continue/banner message then you are on the Mercy VPN.

VPN access allowed to CSAUH Network only for Authorized Users. By proceeding you certify that
you acknowledge and accept this legal responsibility and have the appropriate authorization to
access this network as well as the specific files or applications accessed. Unauthorized access will
result in formal disciplinary action and or legal prosecution.

Disconnect
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I1: Disconnect from VPN:

¢ On the bottom right hand corner of the screen, right-click on the yellow lock and
choose Disconnect. You are now disconnected.

YPN Client...

Statistics...

Log Window. ..

Motifications...

Disconnect

Stateful Firewall {Always On)
About VPN Client. ..

@ L2 % U g% 0:20PM

o Alternatively, launch the VPN Client again by double-clicking the lock on your
desktop and choose Disconnect.

i b status: Connected | VPN Client - Version 5.0.00.0 [ o0 e
m&tries Status Certificates Log Options Help
&, £ = S
&2 )’ B M afrafn
Disconnect New Import Modify Delete CISCcO

woh Entries ICeftiﬁcales ILog I
Connection Entry

2475.113.12

II; Connected to "CSAUHPACS". |Connected Time: 0 day(s), 00:01.56 [w] A

I11: Install Meditech on the Web:

NOTE: You must be an administrator on your PC. Call your office IT personnel to
verify that you are an administrator before continuing.

e To connect you must disable your firewall. Click on the Start button and then
Network.

B6
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=

" Welcome Center

* J| Solitaire
Q Windows Media Center
m Windows Media Player
@ Advanced Statistics
@ Manual Diagnostics
# Recovery Disc Creation

©

@ Easy Internet Services
@ Get Vonage

> AllPrograms

ktart Search
R —

Documents
Pictures
Music
Games
Search
Recent Items
Crrputer
Network
Connect 7o
Control Panel
Default Programs

Help and Support

View computers and devices
Connect to a network

Manage wireless networks

Set up a connection or network

Manage network connections

Diagnose and repair

See also
Bluetooth Devices
HP Wireless Assistant
htel(R) PROSet/Wireless Tools
Intemnet Options

L Symiant==T=-<tindate
Windows Firewall

View full map I
MD Network 2 Internet
(This computer)
@ Network 2 (Private network) Customize
Access Local and Internet
Connection Local Area Connection View status £

0 For sharing and discovery to work properly, make sure the settings in your firewall program

match the following settings.

2 Sharing and Discovery

Network discovery © On
File sharing @ On
Public folder sharing o Off
Printer sharing o Off

Password protected sharing © On

Media sharing © Off

Click Change Settings. If a prompt comes up choose Yes to continue.

B7
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] ws Fi . .
) Z;.lfm Windows Firewall on or Windows Firewall
e Al h h Windows Firewall can help prevent hackers or malicious software from gaining access to your
\ptlion s program Liatig computer through the Internet or network.
Windows Firewall
How does a firewall help protect my computer?
@ Windows Firewall is helping to protect your computer
Windows Firewall is on. ¥ Change settings
Inbound connections that do not have an exception are blochgd.
Display a notification when a program is blocked: €5
Network location: Private network
What are network locations?
See also
Security Center
Network Center
e Click Off then OK to exit.
& s e ses [ =

General | Exceptions | Advanced |

~/ J Windows Firewall is helping to protect your computer

Windows Firewall can help prevent hackers or malicious software from gaining
access to your computer through the Internet or a network.

'@ © On (recommended) |

This setting blocks all outside sources from connecting to this
computer, except for those unblocked on the Exceptions tab.

[ Block all incoming connections

Select this option when you connect to less secure networks, All
exceptions will be ignored and you will not be notified when
Windows Firewall blocks programs.

aidusingthic.cadr™ 1 urning off Windows Firewall will make this
computer more vulnerable to hackers or malicious software.

Tell me more about these settings

(o J[ concel J[ mooy ]

e If you cannot turn your firewall off: If your firewall cannot be turned off due to

policy restrictions, you must allow an exception to three Meditech programs.

Click the Exceptions tab from the above window and then click Add Program.
Click Browse to add the following programs:

o “C:\Program Files\Meditech\Print\VMagicPPIL.exe”
o “C:\Program Files\Meditech\Station325A\T.ex¢e”
o “C:\Program Files\FCG\FirstWorks\FirstConnect\Client\tunnel.exe”

B8
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If you already have Meditech on your system: we must set Meditech up to
allow multiple connections. If you use Meditech for other hospitals, or want to
use our VPN and Meditech on the Web, then do not skip this step.

o Start Meditech by double-clicking the shortcut on the desktop.

o Click Options at the top of the window, then click Connections.

ResetDisplay ~ Alt+D

Exit Alt+F4

Medical Information Technolod

MIS Sustem Mercy Medical Center
User ID |

Password

Application

o Putacheck at Show list of connections at startup and then click close.

MEDITECH Workstation Connections

Connections: Name (Type)
qg Add...
Meditech (Telnet)
Remove
Default Connection ___J
[Meditech (Telnet)
- Modem...
Change Default Connection l
@Iist of connections at @ Close

o Close out of Meditech.

We must turn off UAC for Meditech on the Web to Install. Click your Start /
Windows button and go to Control Panel.

B9



] ¥ U L L

=N
“’ Welcome Center

%, Solitaire
o

U
@ Advanced Statistics
@ Manual Diagnostics

w Get Vonage

All Programs

>
Name

Control Panel Home

i
Add
Hardware

A

Fonts

AL

>

Network and
Sharing Ce...

Program
Updates

Taskbar and
Start Menu

Windows Media Player

@ Windows Media Center
f

Documents

Pictures

Music

Games

Search

Recent ltems

Computer

#0 Recovery Disc Creation Network

@ Easy Internet Services

Connect To

Control Panel
Default Programs

Help and Support

Category

° <> ° < °<>°Section B—-Windows Vista® <-°<°<°

EXE

Administrat.. AutoPlay  Backup and
Tools Restore C...

o Y &

Game HP Wireless  Indexing
Controllers  Assistant Options

Bluetooth
Devices

9

Intel(R)
PROSet/Wir...

Color
Management

Internet
Options

2 &/ ¥ m

NVIDIA Parental Pen and
Contr... Controls  Input Devices

Programs Regibnal and Scanners and
and Features Lapg B Cameras

Accounts Jenter

People Near
Me

Security
Center

K
~A

Windows

Anytim...

Performance
Informatio...

Sound
@
Windows
CardSpace

Click Turn User Account Control on or off. Click Yes at the popup.

B10
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Make changes to your user account
Create a password reset disk

Manage your network Create a password for your account
passwords Change your picture
@ Change your account name

Configure advanced user
profile properties @ Change your account type

Change my environment
variables

SeSTIOt ST SLLUDT

@ Turn User Account Control on or off

Uncheck Use User Account Control (UAC) and click OK. Click Yes if another
prompt pops up.

Turn on User Account Control (UAC) to make your computer more secure

User Account Control (UAC) can help prevent unauthorized changes to your computer. We recommend that

rned on to help protect your computer.
[ ok J|)cancel |

Click Restart Now and wait for PC to restart before continuing.

[7] Use User Account)Control (UAC) to help protect your computer

I.<

Microsoft Windows M

You must restart your computer to apply these
changes

Before restarting, save any open files and close all programs.

[ Restart Now ][ Restart Later J

Open Internet Explorer and click on the Tools (1) button, and then click Internet
Options (2).

/= Windows Internet Explorer E]E X
GE; > G ) [#][%] [Google L
% & | ] a8 & brefa
Delete Browsing History...
Pop-up Blocker »
Phishing Filter »
Manage Add-ons »
‘Work Offline
windows Update
Full Screen F11
Menu Bar
Toolbars >
Windows Messenger
Diagnose Connection Problems...

B11
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Click on the Security tab (1), then single click on Trusted Sites (2), and then click

the Sites (3) button. Type https://csauh.com in the blank and click Add (4). Click
OK (5) then click Custom Level (6).

Address 4@ http:ffmercyne ¥ I GOOSIC UG" vip» @ Settir
I/G::ﬂsecwiw lF‘livacy “ Content “ Connections “ Programs “ Advanced[

g0
[ect a Web content zone to specify its security settings.

-l
pd @ ‘g o ° o You can add and remove Web sites from this zone. All Web sites

in this zone will use the zone's security settings. /

Internet Local intraned Trusted sites  Restricted /
sies Add this Web site to the zone:
ed sites [ | ‘ | Add
| This zone contains 'Web sites that you Sites h
— trust not to damage your computer or

s Web sites:
T https:{f*.csauh.com Remove
Security level for this zone http:f{*.csauh.com
http:f{10.45.15.15 L~
Cu http:/{10.45,15.101
Custom settings.
- To change the settings, click Custom Level.

- To use the recommended settings, click Default Level. Require server verification (https:) For all sites in this zefie

[ OK ] [ Cancel

[ Custom Level... J [ Default Level ]

e

[ oK ][ Cancel } Apply

B12
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e At the bottom choose Low (1) from the drop down list. Then click Reset (2).

Security Settings - Trusted Sites Zone

Settings

&% .NET Framework
1% Loose XAML
O Disable
® Enable
O Prompt
:3 XAML browser applications
O Disable
® Enable
O Prompt
(% %PS documents
O Disable
@ Enable
O Prompt
% NET Framework-reliant components

e shla

| <

eset custom settings

£ Run components nat signed with Authenticode

3]

’ﬁ‘éke’s effect after you ré;tart VInrtemet éxplﬁrer

Medium {default)

Medium (default)
Medium-low

) (o]

e Choose the Yes button to confirm your change.

Warning!

[ ﬁ] Are you sure you want to change the settings for this zone?
"'\_/

Mo J

L_ves JI)
V/

e Click OK to save your changes. Click OK again to save your settings.

e To setup a shortcut to Meditech on the Web (only do this the first time):

o Type https://meditech.csauh.com/firstconnect and hit enter.

o When the page displays, click on Favorites at the top of the page.

o Click Add to Favorites.

; Eazyweb Login - Microzoft Internet Explorer

J Fle Edit ¥ie ools
| =Back ~ = -

| ddiess [#1 hiio /110
o Name it Mercy on the Web.

Help

Add to

Orgarnize Favorites. .

e Click Favorites then Mercy on the Web to launch the website.

e Always click the first link, MEDITECH_325A

B13
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Address i@ https:{fmeditech.csauh.com/firstconnect! v} Ge

5 ; FirstConnect

HOME ABOUT SUPPOR

Meditech on the Web 2.7.°
L A\

MERCY MEDICAL CENTER THF ST. VINCENT CHARITY HOSPITAL
ST. JOHN WEST SHORE HOSPITAL

Welcome to FirstConnect for CSAUH

[MEDITECH_326P]

e Click YES to run the ActiveX control. If you get additional pop ups, click Yes.

Internet Explorer.

interact with other parts of the page. Do you want to

; {"E?) An ActiveX control on this page might be unsafe to
allows this interaction?

¢ If a Meditech Workstation Connections window pops up, click FCGConfig and
click connect.

MEDITECH Workstation Connections

Connections: Mame [Type)
Add...

Meditech [Telnet)

Remove
Setup...

Default Connection Connect

|FCGConfig [Telnet)

Modem...
Change Default Connection |

RLA

IV Show list of connections at startup Close

e When a blue bar appears, hit the F9 key and type 2 and hit Enter for Mercy.

MHEDITECH MIS Systen
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I: Install VPN Client:

NOTE: You will need an administrator password to complete the VPN install. Also
note Leopard’s built-in VPN client cannot be used to connect to the Mercy network.

e Open the CD, go into the MAC folder and choose the VVpnClient folder that
corresponds to your operating system version.
() vpnClientlaguar10.2

() vpnClientLeopard10.5
) ¥pnClientPanther10.3

\)vpnClientTiger10.4
e Double-click the .dmg file to mount.

500 Disk Copy Progress

Mounting "vpnclient-darwin-4.0.2.C.dmg"...

Mounting "vpnclient-darwin-4.0.2.C.dmg"...

e Double-click the Cisco VPN Client folder on the desktop and then double-click
Cisco VPN Client.mpkg to begin installation.

0006 |_ CiscoVPNClient =)
S © WEE S
= | A )
pEm = T ¢ A
Back Forward View i Computer Home Favorites Applications Search

3 items, 2.1 MB available

L2 L4
Cisco VPN Client.mpkg Profiles Resources

/.

C1



e Click Continue to install.
— P —
= Install Cisco VPN Client
Welcome to the Cisco VPN Client Installer
Sintroutton This software requires Mac OS X version 10.1.5 or greater.
#license
¥ Select Destination TOchack yor vetalon:
® Installation/Type Click on the apple icon in the tile bar,
- then select 'About this Mac'.
fnstalling
A Fmish Up
Go Back - ( Continue )
[ ]

************Sectionc_Macintosh************

Click Continue when the license is displayed.

(]

install Cisco VPN Client

@Introduction
Olicense

¥ Select Destination
® Installation/Type
¥installing

AfFinish Up

Software License Agreement

CLIENT SOFTWARE LICENSE AGREEMENT OF CISCO SYSTEMS.

THE SOFTWARE TO WHICH YOU ARE REQUESTING ACCESS IS
THE PROPERTY OF CISCO SYSTEMS. THE USE OF THIS
SOFTWARE IS GOVERNED BY THE TERMS AND CONDITIONS OF
THE AGREEMENT SET FORTH BELOW. BY CLICKING "YES®" ON
THIS SCREEN, YOU INDICATE THAT YOU AGREE TO BE BOUND
BY THE TERMS AND CONDITIONS OF THAT AGREEMENT.
THEREFORE, PLEASE READ THE TERMS AND CONDITIONS
CAREFULLY BEFORE CLICKING ON "YES". IF YOU DO NOT
AGREE TO THE TERMS AND CONDITIONS OF THE AGREEMENT,
CLICK "NO" ON THIS SCREEN, IN WHICH CASE YOU WILL BE
DENIED ACCESS TO THE SOFTWARE.

Ownership of the Software

1. The software contained in the Cisco Systems VPN Client ("the
Software"), to which you are requesting access, is owned or licensed
by Cisco Systems and is protected by United States copyright laws,
laws of other nations, and/or international treaties.

A

Grant of License

( prnt.. ) ( save.. ) ( Gosack ) ( Continue )

J

e Click Agree to accept the license.

To continue installing the software, you must agree to the terms of
i the software license agreement. F

Click Agree to continue or click Disagree to cancel the installation.

( Disagree ) ( Agree )




************Sectionc_Macintosh************

e Select the hard drive that you want to install the VPN on.

80C *Install Cisco VPN Client

Select a Destination

@lntroduction Select a destination disk to install the Cisco VPN Client
Olicense software.

®Select Destination

® Installation/Type {
Installing 1‘ |
\Fmish U '—___.J‘
CiscoVPNClient Hard Drive

9.3MB (2.1MB Free) 8.5GB (3.0GB Free)

Installing this software requires 15.8MB of disk space.

You have selected to install this software on the disk "Hard Drive.”

( GoBack ) { Continue )

J
e Click Install.
————— —— — Y
800 Install Cisco VPN Client
Easy Install
@Introduction
OlLicense
©Select Destination Click Install to perform a basic installation of this
@lnstallation Type software package.
Finstaliing
Abimish Up
{ Customize ) (Go Back ) ( Install )

e Enter an Administrator account to begin install.

U view DOLUMPULET MO FAVOTIES  ADDILAUUNS Je

Authenticate

Installer requires that you type your passphrase.

Name: root

Password or phrase: eeeecese

B Details
@ € o)
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e Wait for software to finish and click close.

L /. -
(S) Install Cisco VPN Client

Install Software

OIntroduction
Olicense

©Select Destination
®Installation Type
Olnstalling
@Finish Up

The software was successfully installed

e Old versions of the application require a restart. Do so if prompted.

e Open the Applications folder and drag VPNClient to your dock.

e Click VPNClient from your dock to open the application.

¢ If you have an entry for utmem, highlight it and click delete. Click delete to

confirm the deletion.

00 Applications =)
@ fr=m) i B & A
Back _For\ﬁ/a(dr C omputer -h} — s Applicat
25 items, 2.94 GB 3 le
§ " 3 Qrf
iTunes Mail Preview QuickTime Play
o 1@ 7 §
Sherlock Stickies System Preferences TextEdit
—
r 0 & LS
== d
Utilities iCal iSync 0OSXvnc
Vin .
VPNClient M
¥D< i/
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/\VPN Client - Version 4.0.2 (Q)

2 W8

Connect New

ConnectionEntry
utmem

& )& N

=]
Modify Delete

Import
on Entries Certificates

¥ Host
vpnOLutmem.edu

Cisco Sysvems

Transport
IPSec/UDP

e Click Import.

e Find the CSAUHPACS.pcf file on the CD in the MAC folder. Highlight the file
and click Open.

e The VPNClient window should now have a connection entry for CSAUHPACS.
The VPN has been installed successfully.

I1: Install Terminal Services:
e Open the CD and go into the MAC folder.
e Open the Microsoft RDP 10.2 or later folder.
e Double-click the RDC103EN.dmg.
e If the above file doesn’t work: There are three files of the same program in this
folder and are here for compatibility. Double-click the file that works with your
OS. If you do not know, go down the line double-clicking each one until one

installs / mounts.

¢ A Remote Desktop Connection folder pops up. Click and drag the icon to the
Applications folder.

e From your Applications folder, open the Remote Desktop Connection folder.
e Drag the Remote Desktop Connection application to your dock.

¢ Installation is complete.
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I11: Sign on to VPN:

Click VPNClient from your dock and click Connect in the VPN Client Window.

Enter your username and password at the popup.

VPN Client | User Authentication for “Mercy "

Enter Username and Password.

Cisco SYSTEMS  \cername: [

« Passweord:

If you get the continue message then you have successfully connected to the VPN.

IV: Access Meditech & PACS:

NOTE: You will not be able to print from Meditech and you will not be able to view
PACS images at full quality.

Sign on to the VPN using the instructions from the previous section.
Once on the VPN, click Remote Desktop Connection from the dock.

Enter MercyTrmO2 as the server and click Connect.

Remote Desktop Connection ROC)

Computer: |MercyTrm02
(Examples: MyPC, name. microsoft.com, 192.168.255.255)
v Options -

( aquit ) € Connect )

Enter your username and password and make sure the domain is CSAUH. Click
OK.

A desktop will appear.
Open Meditech as usual from the desktop shortcut.
If you need iSite PACS you may find it on MercyNet or you can open Internet

Explorer and type in the address of http://10.45.15.15. Save it as one of your
favorites and you will be able to access it everytime you sign on.
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http://10.45.15.15/

************Sectionc_Macintosh************

: Uninstall VPN:
NOTE: You need an administrator password to complete the following steps.
¢ Log in to the machine with an administrator account.

e Open a terminal window (Hard drive, then Applications, then Utilities, then
Terminal).

e Type in the following command and then press enter: /usr/local/bin/vpn_uninstall
o If you get an error type: sudo usr/local/bin/vpn_uninstall

o If you are asked for a password then type in the administrator or root password.

e When prompted to remove the VPN client, type yes.

e When prompted to remove all existing files and certificates, type yes.

Terminal — tesh {ttypl) I

Command 1o enter fram -
Step #3 above
[localhost:s] root# wsr/localAindspn_uninstal |

Cisco Systems YPH Client Wersion 3.7 Dorvin uninstaller
Copyright {e) 1905-2801 Cisco Systems, Inc. ALl Rights Reserved,

YOU MUST BE LOGGED INWITH
Plense review the license agreement found in license.txt AN ADMINISTRATOR ACCOLUNT.

Are you certoin that you wizh to wninstoll the Cizco VPN client? [no] yes
Do you wizh to remove all existing profiles and certificotes? [no] yes

- existing profiles ond certificates will be reaoved. “ Ariswering the quasiions
[ram Sleps #5 and 46

[ eleaning up installed files ond directories... ]
above, miake sure 1o

== TEWOVING @ Susr/local/bindvpnclient { VPN dialer ) ANSWET ¥ES.
e TemDving: Sfusrdlocal/bindipseciog  VYWPH log viewer )

e Pesdving: Sust/local/bindovpnd | VPN dosmon )

= PEWOVIRGE Just/local/binfeisco_cert_mge { VPN certif icate wonager

== URloading NKE: ASysten/Library/Startupltens /CiscoPH

Stopping Cisco Systews WPH Driver

unlood kext /System/Library/Extensions/TiscoVPH. kext succeeded {ony perscnalities also unlooded)

==z Tew0ving: SSrstem/Library/Startupltess,TiscoVM { outostart feoture )

== Tewdving: SSystem/Library/Extenzions/CizcoVPi.kext { IFSec HKE )

e Temdving: Sfetc/CizcoSystemsVWPHClient  profiles, certificates, init files )

Cisco Systems VPN client uninstall completed successfully.

[localhost /] root# ]
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