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•	 Harlem Globetrotters Visit – WLOS - January
•	 HPV Vaccine (McClary) – WNC Parent, ACT Online – January
•	 Peds Hem/Onc (Priola) – Business NC - February
•	 Olson Huff Center Patient Story (Governo) – WLOS Health Alert – February
•	 Vaccine Feature (Mims) – Mountain Xpress - February
•	 HPV Vaccine Patient Story (McClary) – WLOS Health Alert - March
•	 SoCon Mascot Visit- WLOS – March
•	 Pediatric Care (Carver) – WBRM Radio – March

PRINT MEDIA (EARNED/PAID) 
Mission Children’s Hospital received media exposure for the following areas: 
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DIGITAL AND SOCIAL MEDIA 
The following social calendar topics were featured throughout social media platforms for Mission 
Children’s Hospital and My Healthy Life blog. Additionally, the earned media and consumer magazine 
exposure listed are also included throughout social media platforms for Mission Children’s Hospital.

Birth Defects Prevention Month – January

Birthmarks – January

First Baby - January

Volunteers/NICU Quilts - January

Children’s Dental Health Month -February

Heart Month (Children’s Focus) - February

Valentine’s Day (Red Hat) - February

Child Life Month - March

Poison Prevention Week - March

HPV Vaccine Awareness – January - March

SoCon Basketball Tournament - March

WEBSITE CONTENT UPDATES.  
• Provider toolkit updates					     • Child Life webpage updates
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The following additional projects were completed for patient/consumer education/
awareness needs:

• Messages on hold
• MHL blog entries (see digital and social media section)
• Adolescent portal access collateral
• Service line winter print ads
• Mission Pediatrics Franklin – print advertising, direct mail
• Blue Ridge primary care and pediatrician offices – regional print advertising/collateral
• Mission Pediatrics McDowell – regional print advertising/extended hours promotion

PATIENT/CONSUMER EDUCATION/COMMUNICATION

Adolescents ages 13-17 now have access to their personal online medical 
record via Mission Health’s Patient Portal. 

WHAT YOU NEED TO KNOW: 
• North Carolina and Federal laws protect minors by prohibiting disclosure of certain 

health related information to parents/guardians

• Portal access for adolescents 13-17 years old is allowed as long as the access is limited 
to the adolescent (e.g. this is not a proxy account)

• To ensure confidentiality, the process for granting adolescents access to the patient 
portal is different than establishing proxy access for children younger than age 13

• Providers must be actively involved in discussing portal access with adolescents and 
their parent or guardian to determine if this is the right choice for them

WHAT YOU NEED TO DO:
• Discuss the benefits of patient portal access with the patient and their parent(s)/

guardian

• Following this conversation, obtain joint consent from the adolescent and the parent/
guardian using the Authorization for Patient Portal Access – Adolescent

• The provider will request the portal account be establish by HIM using the Cerner 
order “Establish Adolescent Patient Portal Account”

• Front staff will scan the signed form into the adolescent’s chart

• HIM department will be automatically notified to send the portal invitation to the 
adolescent’s personal email address

• Adolescents can then create a login and access their personal patient portal 

Provider Information
Adolescent Access to the Patient Portal
WHAT YOU NEED TO KNOW AND DO

Whether it's a broken arm, appendicitis or asthma, 
care from a kid expert is essential. Mission Children’s 

Hospital, western North Carolina’s only full service 
children’s hospital, is home to the region’s kid experts. 

BEING LITTLE 
IS A BIG DEAL.

828-213-1740
missionchildrens.org

Mission Health System Inc
509 Biltmore Ave
Asheville, NC 28801-4601

Whether for an annual check-up, a sick 

visit or a flu shot, care from a kid expert 

is essential. Our highly specialized team 

of providers is here to care for your 

family’s youngest members.

56 Medical Park Drive, Franklin 

828-349-8288

Monday - Friday, 9am - 5pm
Now Accepting New Patients

Whether for an annual check-up, a sick visit or a flu shot, care from a kid 

expert is essential. For years, our highly specialized team of providers 

have been caring for your family’s youngest members.

Your little ones are a
big deal to us.

387 US 70 West, Marion    |    828-652-6386

Monday-Friday   |   7:30 am - 5 pm
Saturday   |   8 am - 12 pm

Now Accepting New Patients

Your little 
ones are a

big deal 
to us.
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Mission Health publishes a consumer magazine entitled My Healthy Life as part of our effort to better serve our region and provide more information on how to live a healthy 
lifestyle. In every issue, we provide the latest news from Mission Health, information on the services we provide as well as patient stories related to those services. In every issue, 
there are features such as Ask the Doctor, healthy recipes, introduction of our new providers as well as a calendar of events. Additionally, the magazine is available as a free, 
interactive app. The mailing distribution for the magazine is approximately 70,000+ over 16 counties in western North Carolina, targeted to privately insured women, age 35-55.

In the Spring 2019 issue (March - May), Mission Children’s Hospital was included with stories featuring child life (patient story), adolescent/teen care, birth defects prevention and 
parenting classes. 

CONSUMER PUBLICATION

SPRING 2019

Be well. Get well. Stay well.

Try
Mindful 
Eating
for Better 
Health

Improve
Performance
Bike &
Running
Analyses

Discussing emotional issues 
Obesity & pregnancy
Skilled nursing care
Home sleep study

Plus

Get
Ready
for 

Rachael Tells
Her Story

Hemorrhage 
Survivor

12 828-213-1111

At 10:21 am, Maverek was born. Arrowood’s husband, Derek, 
was able to cut part of the umbilical cord that was left, but 
then they were sent out. Following the C-section, Rachael 
experienced a hemorrhage, which required emergency 
surgery. The doctors had to perform a blood transfusion and 
a hysterectomy.

“Luckily my mom was there with me, because I was 
very emotional and very confused,” 
Arrowood said. “I hope no woman ever 
has to experience that feeling.”

Bre Bolivar, MD, MPH, an OB/GYN 
hospitalist with MAHEC OB/GYN 
Specialists, said that most of  
OB/GYN training is to prepare for the 
worst. They practice emergency situations 
in simulation labs, labor and delivery, and in operating rooms. 
And not just their team, but also with anesthesia, nurse 
anesthetists, CNAs, resident and attending OB/GYNs, family 
practice physicians and nurses.

Arrowood spoke highly of the care she received from the 
entire Mission Hospital staff, but said two women went above 
and beyond: Jackie Roberts, one of her labor and delivery 
nurses who was also in surgery with her, and Martha Hill, 
the nursing supervisor. “They both have become a part of 

our family and mean so much to all of us,” she said. “I am so 
grateful for Jackie, Martha and all of the nurses, doctors and 
hospital staff who helped me and made such a scary time a 
little easier.”

Dr. Bolivar attributed the successful outcome of Arrowood’s 
case in part to the tight-knit group of OB/GYNs in Asheville. 
“It doesn’t matter which practice I’m helping,” said Dr. Bolivar, 

“I’m there for all of our community  
OB/GYNs, just as we were there for Ms. 
Arrowood’s OB/GYN. I love that Mission 
Hospital cares enough about our moms 
having babies in Asheville to have that 
resource available during any emergency 
that arises!”

A year-and-a-half later, Arrowood is 
doing great. “I am living my life now, enjoying every moment 
that I have, and just incredibly thankful and blessed!” she said.

Dr. Bolivar likes to remind patients when they’re admitted 
to the hospital that they have a large team of doctors and nurses 
who are always watching their fetal monitoring and vital signs, 
and sometimes they notice an emergency without the patient 
knowing it. She stressed, “Our goal is always a healthy mom 
and healthy baby, and sometimes that means decisions are 
made quickly and plans change fast.”  

Rachael Arrowood describes it as the scariest time of her life. It’s not part of anyone’s 
birth plan, but on the morning of August 23, 2017, after about five hours of pushing 
and pure exhaustion, Arrowood’s doctor discovered that the baby’s shoulders were 

too broad to pass through and that she needed an emergency C-section. “At this point I was 
feeling every emotion possible — excited, scared, tired. I was just ready to be done and meet 
my baby boy,” recalled Arrowood.

What You Don’t 
Expect When You’re 
Expecting A team of highly trained doctors 

helped Rachael Arrowood 
survive a hemorrhage while 
delivering her son

By Lindsey Grossman

For information on 
maternity services provided 
by Mission Health, visit 
missionhealth.org/womens.

Bre Bolivar, MD, is an  
OB/GYN hospitalist with 
MAHEC OB/GYN Specialists.
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Rachael Arrowood and Maverek

120,099  Total number of births

58  Oldest mother

September 1  Most popular birthday (439 births)

May 21  Least popular birthday (179 births)

13 lbs, 9 oz  Largest live birth

2,154  Sets of twins born

40  Sets of triplets born

2  Sets of quadruplets born

Stats from the North Carolina Center for Health Statistics for 2017.

Numbers
NC Births by the 

BLOOD DRIVES
Angel Medical Center
Mar 1, May 3, 8 am-2 pm
120 Riverview St., Video Conference Room, 3rd Floor, 
Franklin

Blue Ridge Regional Hospital
Apr 11, 11 am-2 pm
125 Hospital Dr., Bloodmobile in hospital parking lot, 
Spruce Pine

CarePartners
Apr 10, noon-5 pm
68 Sweeten Creek Rd., Seymour Auditorium, Asheville

Highlands-Cashiers Hospital
Apr 26, 11 am-2 pm
Bloodmobile, Highlands-Cashiers Hospital parking lot, 
Highlands

Mission Health Business Office
Apr 18, 10 am-3 pm
50 Schenck Pkwy., Asheville

Mission Hospital 
Apr 25, 7 am-noon and 1-6 pm
Mission Hospital, 501 Biltmore Ave., Lobby, Asheville

Mission Hospital McDowell 
Apr 18, noon-5 pm
430 Rankin Dr., Bloodmobile in hospital parking lot, 
Marion

Transylvania Regional Hospital
Mar 21, May 23, 9 am-2 pm
Transylvania Regional Hospital, 260 Hospital Dr., Carlson 
Conference Room, Brevard

CHILDREN’S HEALTH
Parenting and Baby Safe Classes
Educational opportunities for all caregivers.
Various dates and times
Asheville
For details, visit store.mission-health.org/womens/

MEN’S HEALTH
Men’s Night Out: Arthritis
Mar 26, 5:30 pm
Angel Medical Center, 120 Riverview St., Video 
Conference Room, 3rd floor, Franklin

Men’s Night Out: Hands on Hand Therapy
May 28, 5:30 pm
Angel Medical Center, 120 Riverview St., Video 
Conference Room, 3rd floor, Franklin

SUPPORT
ALS (Lou Gehrig’s Disease) Support Group
4th Friday of each month, 1-2:30 pm 
23 Edwin Place, Asheville 
Contact Pamela Brown at 828-252-1097
 
Aphasia Support Group
Every Monday, 10 am-12 pm 
Grace Covenant Presbyterian Church, 789 
Merrimon Ave., Asheville
Contact Edna Tipton at 828-684-9619 or  
ednatip@aol.com
For more information, visit www.ashevilleaphasia.org
 
Bereavement Support Groups
Call for dates and times
CarePartners Bereavement Center, 68 Sweeten 
Creek Rd., Asheville
For information, call 828-251-0126

Brain Injury Support Group
1st Wednesday of the month, 3:30-4:30 pm
Angel Medical Center, 120 Riverview St., Cafeteria, 
Franklin

Brain Injury Support Network
4th Tuesday of each month, 6-7:30 pm
Foster Adventist Church, 375 Hendersonville Rd., 
Asheville
Contact Lynn Williams at 828-683-8788 or Karen 
Harrington at 828-277-4868

Cancer Survivors Support Group
2nd Thursday of the month, 4 pm
Transylvania Regional Hospital, 260 Hospital Dr., 
Newland Conference Room, Brevard
For more information, contact Joelle Cleveland, 
BSN, RN, OCN, at Joelle.Cleveland@msj.org or  
Nancy.Kurtts@msj.org

Caregivers Support Group
1st Wednesday of each month, 10:30-11:30 am
CarePartners Adult Day Services, 68-A Sweeten 
Creek Rd., Asheville 
Contact Kenya Miles at 828-277-3399

Caregivers Support Group (Alzheimer’s 
Association Certified)
2nd Wednesday of the month, 6-7 pm
CarePartners PACE, 286 Overlook Rd., Asheville
Contact Alzheimer’s Association at 828-254-7363
 
Diabetes Support Group
3rd Thursday of the month, 4-5 pm
Angel Medical Center, 120 Riverview St., Cafeteria, 
Franklin
Contact Rick Vangilder at 828-349-6688

Grief Classes
CarePartners Bereavement Center, 68 Sweeten 
Creek Rd., Asheville
For information, call 828-251-0126

Grief Support Groups
This is a biblical-based grief program and consists 
of watching a DVD each week followed by a group 
discussion (participation not required).
Tuesdays, 1 pm; Thursdays, 6 pm
CarePartners Hospice & Palliative Care McDowell, 
575 Airport Rd., Marion
Contact Chaplain Diane Brooks at 828-652-1313 or 
828-442-9931
 
Growing through Grief Support Group
2nd and 4th Tuesday of the month, 2 pm
Transylvania Regional Hospital, 260 Hospital Dr., 
Chapel, Brevard
For more information, contact Amanda Alexander, 
LCSW, at Amanda.Alexander@msj.org or 828-883-
5284

Hearing Loss Support Group
Mar 7, 10:15 am
CarePartners Seymour Auditorium, 68 Sweeten 
Creek Rd., Asheville
For dates and times, contact Ann Karson at  
828-665-8609 or akarson57@gmail.com 

Limb Loss Support Group
1st Thursday of the month, 4 pm
CarePartners Conference Room B, 68 Sweeten Creek 
Rd., Asheville
Contact David Taylor at 828-254-3392

Lung Cancer Support Group
2nd Tuesday of the month, 4:30-5:30 pm
SECU Cancer Center, 21 Hospital Dr., room 120, 
Asheville
Contact Jessica Hansman, RN, BSN, at 828-213-2898 
or Carol Logan-Thompson, RN, MSN, OCN, at  
828-213-2504

March through May 2019
All events are free unless noted. Event dates and times subject to change.

Calendar of Events

828-213-111130

NAMI Connection Group
NAMI Connection Recovery Support Group is a free, 
peer-led support group for adults living with mental 
illness. You will gain insight from hearing the challenges 
and successes of others, and the groups are led by 
NAMI-trained facilitators who’ve been there.
2nd Tuesday of the month, 6:30-8 pm
Transylvania Regional Hospital, 260 Hospital Dr., 
Behavioral Health Group Room, Brevard
For more information, contact Kathryn Speckman at 
namitransy@gmail.com

NAMI Family Support Group
NAMI Family Support Group is a peer-led support 
group for family members, caregivers and loved ones of 
individuals living with mental illness. Gain insight from 
the challenges and successes of others facing similar 
circumstances.
2nd Tuesday of the month, 5-6:30 pm
Transylvania Regional Hospital, 260 Hospital Dr., 
Behavioral Health Group Room, Brevard
For more information, contact Kathryn Speckman at 
namitransy@gmail.com

Head and Neck Cancer Support Group
An opportunity for head and cancer patients, survivors 
and caregivers to gather and provide support, discussion 
and community.

2nd Thursday of the month, 4:30-6 pm
SECU Cancer Center, 21 Hospital Dr., room 120, 
Asheville
Contact Lynnea Skiman at 828-213-2596 or  
lynnea.skiman@msj.org or Patty Mabe at 828-213-2536 
or patty.mabe@msj.org

Parkinson’s Support Group
1st Tuesday of the month, 10:30 am-12 pm
Groce United Methodist Church, 94 Tunnel Rd., 
Asheville
Contact Beth Pape at 978-729-3356 or  
AdWoman123@Yahoo.com 

Spinal Cord Injury Support Group (patients and 
caregivers)
3rd Thursday of the month, 11 am-12 pm
CarePartners Rehabilitation Hospital Family Room, 68 
Sweeten Creek Rd., Asheville
Contact Debbie Johnson, PT, at 828-274-2400,  
ext. 41112

Stroke Education and Support Group
2nd Thursday of the month, through May, 12:15-1 pm
CarePartners Seymour Auditorium, 68 Sweeten Creek 
Rd., Asheville
Contact Robin Smith at 828-274-9567, ext. 41101

Stroke & Neurological Disorders Support Group
1st Wednesday of the month, 3:30 pm
Angel Medical Center, 120 Riverview St., Cafeteria, 
Franklin
For more information, call 828-369-4171

Stroke & Neurological Disorders Support Group
1st Monday of the month, 3 pm
Mission McDowell Therapy Office, 1633 Sugar Hill Rd., 
Marion
Call 828-655-2555 for more information

Thoracic Cancer Support Group
2nd Tuesday of the month, 4:30-5:30 pm
SECU Cancer Center, 21 Hospital Dr., room 120, 
Asheville
Contact Jessica Hansman, RN, BSN, at 828-213-2898 or 
Carol Logan-Thompson, RN, MSN, OCN, at  
828-213-2504

WNC Prostate Support Group Us Too
1st Tuesday of the month, 7 pm
First Baptist Church of Asheville, 5 Oak St., Asheville

WEIGHT
MANAGEMENT
Mission Weight Management: Free Medical 
Information Session — Mission Hospital
An information session on a program designed to help 
you lose weight without surgery with the help of trained 
medical professionals.
Mar 6, 11 am; Mar 21, 6 pm; Apr 3, 11 am; Apr 18, 6 pm; 
May 1, 11 am; May 16, 6 pm
Mission Hospital, 1 Hospital Dr., Asheville
Call 828-213-4100 or visit missionweight.org

Mission Weight Management: Free Surgical 
Information Session — Mission Hospital
Learn about our many surgical options for weight loss.
Mar 1, 1 pm; Mar 19, 5:30 pm; Mar 25, 5:30 pm; Apr 5,  
1 pm; Apr 16, 5:30 pm; Apr 22, 5:30 pm; May 3, 1 pm;  
May 21, 5:30 pm
Mission Hospital, 1 Hospital Dr., Asheville
Call 828-213-4100 or visit missionweight.org

Mission Weight Management: Free Surgical 
Information Session — Cherokee
Learn about our many surgical options for weight loss.
Mar 21, 5:30 pm; May 16, 5:30 pm
1 Hospital Dr., Cherokee
Call 828-213-4100 or visit missionweight.org

Mission Weight Management: Free Surgical 
Information Session — Marion
Learn about our many surgical options for weight loss.
Mar 14, 5:30 pm
Corpening Memorial YMCA, 348 Grace Corpening Dr., 
Marion
Call 828-213-4100 or visit missionweight.org

MISCELLANEOUS
Advanced Directive Day
Apr 16, 9 am-1 pm
Angel Medical Center, 120 Riverview St., main lobby, 
Franklin
For more information, contact Bonnie Peggs at  
Bonnie.Peggs@msj.org or 828-349-6639

Asheville Catholic School Shamrock 5K/10K
MyGeneration Running Series that supports the O’Brien 
and William Edward Gibbs Memorial Scholarship Fund.
$25 for early 10K registration; $30 for standard 10K; $20 
for 5K 
Mar 16
12 Culvern St., Asheville
Contact Greg Duff at greg@gloryhoundevents.com

Biltmore/Kiwanis 15K/5K Classic
MyGeneration Running Series
$55 for early 15K registration; $60 for standard 15K; $40 
for early 5K; $45 for standard 5K 
May 5
1 Lodge St., Asheville
Contact Greg Duff at greg@gloryhoundevents.com

Book Fair
Mar 7-8
Angel Medical Center, 120 Riverview St., Cafeteria, 
Franklin 

Macon Your Heart Beat 5k Run
Registration for the 5K begins at 8:30 am.  1-mile walk 
begins at 9 am. 5K begins at 9:30 am.
Mar 23
For more information, call 828-349-6688 or email  
Richard.Vangilder@msj.org

WOMEN’S HEALTH
Childbirth and Pregnancy Classes
Educational opportunities for women and families 
including a free orientation for women who plan to 
give birth at Mission Hospital.
Various dates and times
Asheville
For details, visit store.missionhealth.org/womens/

Childbirth Classes 
$45. Scholarship opportunities available. One-on-
one childbirth classes also available.
Mar 28, Apr 25, May 23, 12-4 pm
Mission Hospital McDowell, 430 Rankin Dr., 
Marion
To make reservations or for more information, call 
828-659-5300

Ladies Night Out: Hands on Hand Therapy
Mar 26, 5:30 pm
Angel Medical Center, 120 Riverview St., 
Cafeteria, 3rd floor, Franklin

Ladies Night Out: “Gift of Life” Organ 
Donation
April 23, 5:30 pm
Angel Medical Center, 120 Riverview St., 
Cafeteria, 3rd floor, Franklin

Ladies Night Out: “To the Moon and Back” ER 
Visit and Transportation
May 28, 5:30 pm
Angel Medical Center, 120 Riverview St., 
Cafeteria, 3rd floor, Franklin
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B efore getting pregnant is a great 
time to think about losing weight. A 
healthy weight during pregnancy can 

reduce the chance of fertility issues, pregnancy 
complications and even birth defects.

1 .Fertility issues. Overweight women 
can have a tougher time getting 
pregnant. Irregular ovulation can result 

in more difficulty conceiving, and unpredictable 
periods mean some expectant moms don’t realize 
they’re pregnant right away. 

“The good thing about knowing you’re 
pregnant earlier is the ability to avoid things 
harmful to your baby like drugs or alcohol,” said 
Lorrie Harris-Sagaribay, Program Coordinator 
with MotherToBaby North Carolina at Mission 
Fullerton Genetics Center. Pregnant moms who 
don’t have prenatal care are less likely to know they 
have serious conditions like high blood pressure.

2 .Birth defects. “While every pregnancy 
has risks, obesity doubles the risk for 
some conditions like spina bifida,” 

explained Jennifer Vickery, Western Coordinator 
of the North Carolina Pre-Conception Health 
Campaign at Mission Fullerton Genetics Center. 
Identifying these defects during pregnancy is 
more difficult when moms carry extra weight.

3 .Pregnancy complications. 
Overweight moms are at greater risk of gestational 
diabetes. Uncontrolled blood sugar can affect the 

pregnancy and a mom’s overall health. 

4 . Large baby. Overweight moms more often have 
high birthweight babies, making deliveries more 
difficult. Heavier newborns can suffer shoulder or 

arm injuries during delivery. Later in life, these babies are 
more often overweight and develop Type 2 diabetes. 

5 . Miscarriage or premature delivery. Women 
with obesity are more likely to miscarry or 
deliver prematurely, which can result in longer 

hospital stays for their newborns. Premature babies 
can also have lasting effects such as behavioral issues or 
developmental delays. 

Being at an ideal weight can mean a healthier pregnancy 
for you and your baby. Healthy weights are calculated 
using body mass index.  

Jennifer Vickery is the 
Western Coordinator 
of the North Carolina 
Pre-Conception Health 
Campaign at Mission 
Fullerton Genetics Center.

Lorrie Harris-Sagaribay 
is Program Coordinator 
of MotherToBaby North 
Carolina at Mission 
Fullerton Genetics Center.

If you have questions 
about exposures 
during pregnancy or 
breastfeeding, contact 
MotherToBaby toll-free 
at 800-532-6302, by text 
at 855-999-3525 or via 
email or live chat at 
MotherToBaby.org.

By Cheri Hinshelwood

Your weight can affect you and your baby

Reasons to Lose 
Weight before 
Becoming Pregnant

MHL  women’s health
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For some children, their home away from home is Mission Health’s 
SECU Cancer Center. They receive world-class, evidence-based 
cancer treatments while there. But to them, they’re still in a 

hospital — a place where they get poked and prodded, and where they 
sometimes have to spend extended periods of time away from their 
friends, social networks and homes.
Mission’s Child Life program exists to change the typical hospital 
experience for pediatric patients. While other professionals — doctors, 
nurses, surgeons, anesthesiologists — have different, critical roles in caring 
for children with cancer, the Child Life program members have a different 
kind of specialty: creating joy, empowerment, fun, comfort and all kinds of 
other good things.

“These are kids who live with medical challenges far beyond what they 
should have to endure,” said Amy Fisher, a certified child life specialist with 
Mission Children’s Hospital’s Child Life program. “But they are still kids 
who want to play, be seen and enjoy each day — despite the chemo, needle 
pokes, scans and potential bad news.”

Birthdays Go On
In January 2018, 10-year-old Hunter Villalpando of Asheville spent his 9th 
birthday at the SECU Cancer Center. His stays there had become familiar 
territory to both him and his family. When Hunter was only 11 months 
old, he was there to be treated for testicular cancer, which was successfully 
cured. However, when he was 7 years old, he re-entered the center to be 
treated for leukemia.

“When he was in the hospital the first time, he was just a baby and didn’t 
know what was going on — but as an older child, he understood a lot more, 
so in a way it was harder for him,” said Nathan Villalpando, Hunter’s dad. 
“Child Life made his experience better.”

As an example, Villalpando shared Hunter’s 9th birthday experience. “He 
had to celebrate his birthday while undergoing treatment,” he said. “Child 
Life was great. They hung a large banner, sang happy birthday to him and 
gave him a big gift basket filled with toys and treats.”

According to Fisher, Hunter’s birthday 
experience exemplifies the way the Child Life 
department approaches care. “We strive to meet 
each family where they’re at during any point 
of a cancer diagnosis or treatment,” she said. 
“This could be a child newly diagnosed or one 
struggling with the fact that they have to show up to our clinic every day for 
chemo instead of being with their friends.”

There Every Day
Villalpando said that Child Life was even there to help Hunter through 
medical procedures like blood draws. “They were always there to explain 
things to him and find fun ways to distract him or help him get through 
whatever was going on,” he said. 

“Child Life has a way of bringing normal to a completely abnormal 
situation,” said Fisher. “We may be making sparkly slime with a patient 
while they receive a blood transfusion or drawing a ‘cope-cake’ decorated 
with encouraging words.” Fisher said these coping techniques help patients 
deal with the inevitable ups and downs of cancer treatment.

Educating through Play
While Hunter was much more aware of his leukemia treatments than his 
testicular cancer treatments as a baby, he did still struggle to understand the 
types of things that were happening to him. 

Villalpando pointed out that these things were hard enough for adults to 
comprehend, much less a child. Many families have this experience. That’s 
why another area Child Life helps them with is education. 

By Jennifer Sellers

Diagnosis
Child Life makes 
the hospital 
experience better 
for pediatric 
cancer patients
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Amy Fisher is a certified 
child life specialist with 
Mission Children’s Hospital’s 
Child Life program.

missionhealth.org

For more information 
about the services 
provided by Mission 
Children’s Hospital, visit 
missionchildrens.org.

The goal of Mission Children’s Hospital’s Child Life program is to ease 
the stress and anxiety of medical experiences by providing activities that support the child’s and the 
family’s ability to cope with the hospital experience through play, developmentally appropriate education 
for procedures and/or diagnoses, and expressive activities. Our Child Life specialists work closely with 
caregivers and the medical team in order to provide a more comfortable hospital experience.

The Villalpandos: 
(l to r) Maranda, 
Hunter, Nathan 
and Cabela

“Child Life provides an array of services that are not 
always obvious,” said Fisher. “At first glance, we provide 
developmentally appropriate play and therapeutic activities 
for hospitalized and ill children. We are often seen as the ‘fun 
people’ who bring joy to patients and families. However, we 
also provide diagnostic teaching and procedural preparation 
to children in ways they can understand.”

“We take complex ideas, such as leukemia, and bring them 
to a child’s level — incorporating medical play, art materials 
and teaching dolls to help a child process what is happening 
to them,” Fisher continued. “Through building rapport and 
helping kids feel safe, they know they can come to the hospital 
or clinic and have an ally who will answer their questions and 
encourage them to be themselves, no matter what.”

Families Too
“We work with the entire family because we understand a 
child’s cancer diagnosis affects everyone,” said Fisher. “We 
pay special attention to siblings who may be struggling to 

understand why mom or dad stays at the hospital with their 
sick brother or sister while they feel left behind. We also 
guide parents to explain cancer to their children in the most 
helpful ways. Parents shouldn’t have to know what to say 
when their child is diagnosed with cancer, but we are here to 
help guide them using evidence-based practices.”

Villalpando found these approaches helpful as a parent. 
“It’s hard having to balance everything when your child is 
sick,” he said. “But when you have not only the support 
of your friends and family, but also caring people at the 
hospital, it makes it a lot easier.”

Fisher said that, more than anything, Child Life serves as 
advocates for the children. 

“Every little thing the hospital and Child Life did for 
Hunter was good for him,” said Villalpando. “Going to 
chemo and being hooked up to an IV hasn’t exactly been fun 
for him. As a parent, it’s nice knowing that there are people 
who are willing to devote their time to help children and 
make their hospital experiences better.”  
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M emes. Texts. Gifs. While teens 
keep things light with friends, 
studies show they want to know 
more about important topics 
that can affect their overall adult 
health but are reluctant to talk 
with parents present. Just when 

teens are exploring their interests and boundaries, an open 
relationship with their physician could be a roadmap to 
health success. 

“Teens are developing cognitively, emotionally and 
socially. They are learning about themselves and how to 
make decisions,” said Ashley McClary, MD, pediatrician 
with Mission Pediatrics - McDowell. For some teens, 
the time is right to take more responsibility for their own 
health discussions.

A strong network of adults that your teen can talk to 
could start with your child’s pediatrician. In this familiar 
setting, teens can be more comfortable learning and talking 
about their health.

Even some as young as 11 years old can benefit from an 
option called a “split doctor visit.” Parents are present for part 
of the visit to discuss such issues as vaccines, general health 
information and family history. One-on-one visits between 
the doctor and teen follow where conversations may cover 
topics such as bullying, sexual health, substance use, healthy 
eating or mental health screening for depression or anxiety.

“Traditionally, many teens have not received the health 
information they need,” said Dr. McClary. “This option 
offers teens reliable health information and guidance from 
someone who knows your family.”

It’s important to recognize that teen-only doctor visits 
are completely confidential, and by law the only reason 
confidentiality can be broken is if the teen is in immediate 
danger. In North Carolina, teens can consent to their mental 
health, sexual health and substance abuse treatment.  

“It’s really important to build strong relationships between 
parents, teens and their provider,” said Dr. McClary. “With 
a little coaching, we can help facilitate tough conversations 
going forward.”  

Topics Teens 
Discuss with 
Their Doctors
n Avoiding substance use
n Daily activity
n Healthy eating
n Mental and sexual 

health
n Promoting healthy 

sexuality
n Safety and bullying
n School concerns
n Sleep requirements
n Supporting family 

connection

Ashley McClary, MD, is a 
pediatrician with Mission 
Pediatrics - McDowell.

If you would like to have 
your teen seen by a 
pediatrician, call Mission 
Pediatrics - McDowell 
at 828-652-6386 or visit 
missionchildrens.org.

By Cheri Hinshelwood

One-on-one talks with their pediatrician can 
lead to teens opening up about their health

Tough Conversations
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