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How can I reset my password? 

 

 



How to change my password via your personal preference? 
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Click: [Preferences] 

Then select: [Change password] 

1 

In the field type your current 

password 
2 

In the 2 others fields type and 

confirm your new password 

Click on [OK] 

3 

4 



Page 3 

Click: [password] 

Click: [Done] 4 

Enter the answer to 

your question  and 

Click: [OK] 3 

Confirm your username (i.e. Your business 

email address) and click: [Submit] 2 1 

How to reset my forgotten password? (1/2) 

NB: If you do not remember your secret answer 

or do not have secret question, you should call 

the Service Desk: 

 

Email: eproc.support@airbus.com 

Phone : +33 (0)1 57 32 48 95   

NG4C26C
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You will be notified that you will 

receive en e-mail.  In this email 

click on [Click Here] 5 

Type and confirm  

your new password 
6 

Select a [Secret 

Question] 
7 

Answer the question 8 

Click [OK] 9 

How to reset my forgotten password? (2/2) 




