How to open your Fidelity Account
A step-by-step guide for Amazon participants

Complete the account opening process as outlined in Steps 1 through 14 below.
Before you get started, you will need your Social Security number and date of birth.

Step 1

Fidelity ’
NetBenefits®

Login
In order to continue, you will need to go to NetBenefits. . .
NetBenefits is an online tool that allows you to access and If you already have Fldellty

manage your benefits information in one convenient location login credentials you will be taken to
This Web site is available from your corporate intranet site ! .
Step 8—Open Account when coming

To begin using NetBenefits you will need to create a from the Amazon Stock portal.
gssu:ord. This M‘l‘.l_ ernabla to login from work or home —— Otherwise, you will need to create a
password before you can proceed.
Click Create a Password to begin.
NetBenefits® provided by g Qﬁf;ﬁifri?: Lel::[:
- - All mght ved.
P Fidelity s SR
Step 2 Verify Your Identity
Verify your identity Q I The first part of the registration
Before you setup online access, let's confitm some process will verify basic information

basic information about your account.

about your account.

Enter the information requested
in the blanks.

Once all information is entered, click
Submit.

Your Name

Date of Birth | Month v|!

Month/dd/yyyy

Last 4 Digits of
SSN

If you have a G number, enter the last
4 digits of that number.

+ Have a Tax ID Number ?

==

Cancel

Screenshots are for illustrative purposes only.
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Step 3

Extra security step required

Extra security step required

We need to send you a code to verify that you're the We need to send you a code to

izzoeur;;?::ciru:ie::fztsyelye::tch;:ztﬂuf:ynzf:::tif verify that you're the account

information. owner. Please select the best way
to send the code from the options

e BFUTIERRT) IR O provided on the screen.

Select this link if you can't receive a code

0 As an Amazon participant, it's
“(’ likely that your work email

is the only option. Make your

. B— choice, if applicable, and click

—— Next to continue.
IMPORTANT: If you are shown a
work email that you cannot access,
please click Select this link if you
can’t receive a code. You will be
prompted to call Fidelity to verify
your identity over the phone.
Step 4

We sent you an email Security Code

Remember not to close this window when you check Retrieve the code that was sent to

K...g@amazon.com for your code. You may also need to yOU based on your Choice in Step

look in your Junk mail folder.

3. Be careful not to close this
window while retrieving the code.
Security Code 0 If it was sent via email and you are
The code expires i 30 minutes not seeing it, be sure to check your
Didn’t get the code? Request another one B
Junk folder. Enter the security code
and click Next.
Next 0

Cancel FAQ | Security Terms

Screenshots are for illustrative purposes only.



Step 5

Registration

Create a username and password for online access to
your account.

Entera
username

Check Availability

Use 6 -15 characters, including at least two
letters.

‘You may not use

* Special characters or symbols

* Sequences (eg., 123450r 11111)

* Personal info (SSN, phone #, DOB)

Create a new
password

Password Strength

Use 6 -20 characters. Letters are case-sensitive
‘You may not use

* TRt

* Sequences (eg. 123450r 11111)

* Personal info (SSN, phone #, DOB)

Learn more about strong passwords (5

<
Step 6

Select a security question

To safeguard your accounts, we require you to selecta
security question and answer. This will be used to
confirm your identity.

Security

Select your question v
Question J

Your Answer ‘ |

and must be between

paces

Answers are not

3 and 31 characts

== )

Step 7

@ Registration Successful Q
Use this login information to access your on

accounts at Fidelity, NetBenefits, eWorkplace, or when
calling by phone

Your Username est

. O)

Screenshots are for illustrative purposes only.

Registration

Create a username and
password:

Username

6-15 letters and/or numbers,
including at least two letters. You

may not use:
* Special characters or symbols

* Sequences (e.g., 12345 or
11111)

e Personalinfo (SSN, phone
number, or date of birth)

Password

6-20 letters, numbers and/or
certain special symbols. Letters
are case-sensitive. You may not
use:

o "#8><>{}]
* Sequences (e.g., 12345 or
11111)

¢ Personalinfo (SSN, phone
number, or date of birth)

Click Continue.

Select a security question

To safeguard your accounts, we
require you to select a security
question and answer. This will
be used to confirm your identity.

Once complete, click Submit.

Registration Successful

You will see a confirmation

of successful registration. Be
sure to save your username for
future reference.

Click Continue to complete the
account opening process.



Step 8

amazoncom -

= MENU  AMAZON CORPORATION

Open Account 4

NASDAG: RUSSELL st

Powered By

O Fidelity

Step 9

oy

About You ~ Confirm

Personal Information O

In accordance with federal law. Fidelity Investments must obtain certain information to use in verifying your
identity prior to opening your account.
Personal Information

Your Mame  JOHN DOE

Secial Security Nember

Oute of B 0/12/1960

Are you a ULS. Citizen? u No

Paooe | 111 11 11

Emat

Legal/Residential Address

Addeess Lise 1 | 500 SALEM STREET
Asdress Lime 2 (optonal)
Cry |SMTHFIELD
Siste | Rhode idand :]
P Code 02017

15 he Mating AdSress the Same As N
he Logsl AdSress? o

Screenshots are for illustrative purposes only.

Open Account

Click the blue Open Account
bar to begin.

Personal Information

Federal law requires Fidelity
Investments to obtain certain
information to verify your
identity prior to opening your
account.

All fields are required unless
otherwise noted.

Please take a minute to review,
edit, and verify information from
your account.

Click Next.

How to update your Amazon
Employee Address?

If your address on
NetBenefits.com is not accurate,
active Amazon employees can
change

their address easily through
PeoplePortal. In PeoplePortal,
click the Personal Information link
to update your address. Ato Z
users can click the Profile button
to update their address: updates
will automatically carry over in 3-
5 business days when Amazon
sends updated address data

to Fidelity.

Active Whole Foods Market Team
Members can change their
address in Workday.



Step 10

—  Employment Information

e — Regulations require that
Fidelity obtains your
employment information.

Employment Information O

Investment industry regulstions require that we obtain your employment information.
—— Associations

b Please be aware that most
— gl individuals typically answer No
to both associations
questions; however, if either of
the two bullets below do apply

Yow Cotwpenes  DEVELOS

oy tame to you, you must answer Yes.
Redwntia 1 1311 SUPEROR AVE * Are you employed by or
R——— associated with a broker-dealer,

stock exchange, exchange

== member firm, Financial Industry
- | o Regulatory Authority (FINRA), or
oo warns a municipal securities dealer?
e Are you or an immediate family/
Associations O household member, a director,
o o T——— i corporate officer, or 10%
= shareholder of a publicly held
— company?
. - Click Next.
.
Company Name
Trpding Sypmbol of (LS

Screenshots are for illustrative purposes only.



Step 11

« About You Your Account Confirm Next Steps

Account Settings 0

All fields required unless oy noted

Core P

Your core position is where the money in your account is held until you invest it. Money deposited in the account will be held in the
Fidelity® Government Money Market Fund. You may be able to change your election after your account is open. For more
information, contact Fidelity.

Email Preferences Q
Receive financial documents o ‘

electronically?

ry’ sends account statements, rade confirmations and related s* with related
ell as prospectuses, shareholder reports, and oher cironically. To receive
ents by mail, select No

Step 12

< About You « Your Account Confirm Next $teps

Review and Confirm O

Please review each section carefully and make changes using the Edit links.

Account Information

Registration  Stock Plan Servaces Account

Personal Information | £t

Aceout Owee JOHN DOE
111
01211960

Cemact  555-555-5555
johndoe@email.com

Country of Citicenship  UNITED STATES
Country of Tax Residence  UNITED STATES

Legalfeskeatial Adess 900 Salem Street
Smithfield, RI 02917

Malng Address

Employment Information  to«
Empaoyment Stasas Nt Currently Enployed
@ Assccwied Company  No
Infor mation

@ Corporaie Contrel Stases  No

Account Settings o
Cora Position  Fidelty® Govermment Money Market Fund
eDetvery Erecled

Conir oy ormsor O

Screenshots are for illustrative purposes only.

—— Account Settings
— Core Position

Your core position is where the
money in your account is held until
you invest it. When you open your
account, the default core position
is the Fidelity® Government
Money Market Fund. You may be
able to change your election once
your account is open.

Email Preferences

By leaving the default option

of Yes, you are agreeing to receive
account statements, trade
confirmations and related
prospectuses, and tax forms

with related disclosures, as well as
prospectuses, shareholder reports,
and other disclosures,
electronically.

Click Next.

Review and Confirm

Please review each section
carefully and make changes using
the Edit links.

Click the blue Confirm My
Information button to continue.



Step 13

—— Agree to Terms
Goniny > esa Suape Review the Customer Agreement
Agree to Terms O and other documents.

Open, read, and save each of the documents balow.

(3 Custemer Agreement (PDF) Dacurments it Govern your acCount, inchadng the Fidelty Accoust
Crmtomer Agreement and nfoemation concermng prvacy, fees
COMMISSNS and your core postion

(% Teems & Conditions (PDF) Terers and COndBons apphe able 10 CPenng your R Count . . ®

[ Mowseholding of Shareholder Documents (POF) Descnption of how certan financial documents for your account will The Fldellty Government Money
be londddate by youroumeiuid Market Fund is the Core Account

CeBisctrsal Octvery forvement (OF} e where proceeds from stock sales

(3 SPAXX prospectss [ Pr fior Fadelty® G Moy Market Find will be depOSited.

1 7oU 200 LNatie % Vitw of SCCRas Bede Socurments, S

STVRS IR ABOve 3 a0y BTH B A0 CharDH Dy Calng B3
s A Appicasons

Do you agree to the electronic delivery of the above documents?
E=iieE) 0 Select Yes to agree to electronic
delivery of the documents.

Certify your taxpayer identification number.
Under pEnames of Paury, yOu CeTy that

& The Soci! Secunty number or faxpayer identficaton number you have provided 15 comect (or you are wading for o number 1o
be isswed fo you), and

b You ave a US ctizen of ofher U S pevson as defined o Me nsbuctons 4o (RS form W9, including a US resclent aben, and
@ Lindesa you harw checked the bor y bokee these cormds L you e nod autect 10 Backyp sboking because
« you are exempd from backup withbhoking, o

+ you have nof been notfed by the intermal Reveoue Senvce (IRS) thad you are suyect 10 Dackup sibokding as a fesull of
fashurwr fo eopoe! o nernad o dhvidendy. o

© the RS has robbed you that you ave no knger subgect fo backup méhokdng IMPORTANT: Most individuals d_o
i}m”&mf‘,:&“ﬁ’;mxmm&mﬁ?"’“""“"‘“”‘""""""""’“""""“’"“"“‘“””"O_ hot c'heck this box. ClICk here
only if you've been informed by
By selecting Opan Account below, you acknowledge that you: the |RS that you're su bject to
R ———— backup withholding.

o M Boen provided with the abow docLenents sleclionee ally nd do rot nesd & paper cogy.

« Mave read and urderstood, and agree 19 be bound by the above docurments, whach set forth the terms and condiions of thes
accourt, as they are cumently iIn effect and as they may be amended n the future, inchuding bt not kemited %o the de)'n«oui'
Customer Agreement and related documents, Terms and Condtorns, consent 10 Househaldng of Shavehoider Documents
Electeorss Delvary Agroermnt ird other appbeably rotoes, drciosunns and docurmnts (cobectively, T "Agreement”)

= WH electrons ally sgn thes apphcation by selecting Open Accourt

This aceount Is governed by 3 pre-dispule aitration clause = wikeh is pan of the Fidelny Customer Agreement and
which is g the p 3 link, By g Open you g receipt of the
BrR-aMpULE ATDAration clause.

The M5 does nol require your consent f0 any prowsion of (Vs document omer Man the cerifications regured 10 aveid backup
WANORIG

[Previous | O Once ready, click the blue Open
Account button to complete the

account opening process.

Screenshots are for illustrative purposes only.



Step 14
You will see confirmation that you

Yo tensees have successfully completed your

Questions? .
Your Account Is Now Open Sh0.iAaaEd account opening process.

Your stock plan account number is X44444444.
Chat with aRepresentative.

O—— Printing this confirmation page is
optional. Please note your
account number for future

Rk reference.

@ Fii d? 'i‘y Copyright 10982015 FMR LLC. Al rights roserved.

.......... Terms of Use | Privacy | Securty | SitaMap
This s for persons in o U.S. only.

Screenshots are for illustrative purposes only.

amazoncom If your account opening is
not successful, you will see
= 3 an online message notifying
Stock Plans you that your application is
under review. Please check
Allow 3-5 business days to review back any time after five
business days to see if itis
complete. Fidelity will contact
you if additional information is

Unless notified, please do not attempt

to restart the process needed-

We't contact you f we need anythg Srther

Fidelity Stock Plan Services, LLC, provides recordkeeping and/or administrative services to your company's equity — =
compensation plan, in addition to any services provided directly to the plan by your company or its service providers. ’ e ’ A
INVESTMENTS

Fidelity Brokerage Services LLC, Member NYSE, SIPC AMZN-US-AA-2018
855504.3.0 03/35851





