Infinite Campus portal setup and trouble shooting guide for parents using IE7

Step 1
Your school office staff will provide
Parson Summary Report s i 12524 yOU With @ Personnel Summary
Report that shows your Person
GUID. Important: Verify this
_E;;;Erlm E:':H summary is for you, not the
B ot o student.
Studant Humbsr
Stats 1D
StalT Mombsr
Parsan GUI0 1ES4305F B9 C-4E84-ATC SE4ET IFCARDES You will use this ID as the
Coniactinfommaiton Activation Key when creating your
Mailing Adidresses own Parent Portal User Account.
Non-Howsehold Relaiion ships

Step 2

Microsoft Phishing Filter

Help make your browser more secure:
Set up Phishing Filter

Phishing Filter is designed to warn you if the website ywou are visiting might be
impersonating another website, What is Phishing Filker?

@ & Turn on automatic Phishing Filter {recommended)
Some website addresses will be sent to Microsoft to be checked, Information
received will not be used to personally identify you,

] £ Turn off automatic Phishing Filter
website addresses will not be sent o Microsoft unless you choose to check.

At your home computer, open Internet Explorer 7.

A pop-up window may appear asking the user to set up
phishing filters. Choose the recommended option of
Turn on automatic Phishing Filter.

them.
 Ask me later -
e Click OK.
Step 3
=8| x
2 Search 2|~
- B - o= - ok Page - | {CF Tools - N
~ Delete Browsing Histary. .. I
Pop-up Blocker »
M Phishing Filter b Click Tools.
Manage Add-ons r
Work OFfling Choose Internet Options
Windows Lpdate
Full Screen Fi1
£ Menu Bar
Toolbars r
Sun Java Console

Inkternet Cplions
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Step 4

zeneral ISecurity I Privacy I Caonkent I Connections I Pragrams I Advanced I

Hore page
/? To create home page tabs, type each address on its own line,
1 http: ) v, apsnet) ;I
=

LUse current Use default | Use blank |

Browsing history

"L . Delete temporary files, history, cookies, saved passwords,
" and web Farm information.

Delete... | Settings I
Search
p Change search defaults, Settings |
Tabs
Change how webpages are displaved in Settings |
tabs,
Appearance
Calars Languages | Fonts | Accessibility |

Ok | Cancel | Apply |

On the General tab, under Browsing
history click on the "Settings"
button.

Step 4

Internet Dptions [

General ISecurit\; I Privacy I Cankent I Connections I Praograms I Advanced I

"N Temporary Internet Files and History Setk x

 Temporary Internet Files

Internet Explorer stores copies of webpages, images, and media
For Faster viewing later,

Check for newer versions of stored pages:
¥ Every time I visit the webpage
- Ewery time I start Internet Explorer
" Aukomatically
" Mever

Disk space to use (5 - 1024MB): 1024 =
(Recommended; 50 - 250ME)

Current locakion:

C:\Daocumments and SettingsistaffiLocal Settings Temporary
Internet Files)

Maove Folder. .. Wiews objects Wigw Files

A [ Histary

Specify how many davs Internet Explorer should save the list
of websites vou have visited,

Days to keep pages in history: 2 =

Ok I Cancel |

Under Check for newer versions of
stored pages:

Click Every visit to the page.

Click OK.
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Step 5

General |Securitv | Privacy I Conkent I Connections I Programs I Advanced |

Home page
/? To create home page tabs, type each address on its own line.
i http: e, apsnetf ﬂ
[ -]
Use current Use default | Use blank |

Browsing histary

Delete kemparary files, history, cookies, saved passwords,

v ,-' and wehb Farm infarmation, R
e o ] ggct:ili)r(])SK Vt?nglé)v?le the Internet

Search
p Change search defaults, Settings |
Tabs
Change how webpages are displayved in Settings |
tabs.
Appearance
Colors Languages | Fonts | Accessibility |

(o] 4 IJ Cancel | Apply, |
L

Step 6

T« B - o - [ Page *IW If using Pop-up Blockers, click Tools.

, Delete Browsing History. . If not using Pop-up Blockers go to

~ Turn OFf Pop-up Blocker Step 9.
S Pop-up Blocker Settings Phishing Filter

Manage Add-ons 4 Click Pop-up Blocker Settings.
Step 7
x
- Exceptions In the Exception box, enter

Pop-upz are curently blocked. vou can allow pop-upsz from zpecific
# ! websites by adding the site to the list below, *.aps.klZ.co.us

Addresz of website to allow:
I“.aps.k'l 2 coug Add

Click Add.

page 3




Step 8

B Pop-up Blocker Settings

~ Exceptions

Pop-ups are currently blocked. vou can allow pop-ups from zpecific
# 1| websites by adding the site to the list below.

Address of website o allows:

When you click Add, the address will

| Add

Allowed sites:

*apsk12 cous Femowe |

appear in the Allowed Sites Section.

Click Close.

Step 9
At the URL address line, enter:
— https://sis.aps.k12.co.us/campus/portal/aurora.isp
Press Enter.
Step 10
|2.c0.usfcampus/portalfaLrora.jsp =1 & J[*# ][ [Juive zearch 0
Jioon | | fi- 8w e G- | You will now be at the login

Delete Browsing Histary. .

Password

Full Screen
IMenu Bar
Toolbars

First time using Campus Portal?
= e Pop-up Blacker » pag e -
Ifyou have been assigned a Campus Portal Activation Key, click here Phishing Filter N
If you do not have an Activation Key, click here Manage Add-ons 3
Already have a Campus Portal account? wark Offline CI | Ck on TOO IS
User Name ‘Windows Update b

* | Click on Internet Options.

Sun Java Console

Logln | Problems logging in?

M

Step 11

Internet Options

General  SEcurity |F‘riva|:';.f I Content I Connections I Programs I fdvanced I

Select a zone ko view ar change security setkings.,

2 x

Click on the Security tab.

@ €& v O
Internet Local intranet  jfEG= === Festricted
sites

Trusted sites i
/f . : . Sikes
_ 4 This zone conkains websites that you
"% trustnotto damage wour compuker ar

wour files,
Yo have websites in this zane.

Click on Trusted sites.

Click on the Sites button.
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https://sis.aps.k12.co.us/campus/portal/aurora.jsp

Step 12

Trusted sites

X

¥ou can add and remove websites From this zone, &ll websites in

\',f this zone will use the zone's security settings.

Add this website to the zone:

I https: fisis. aps.k1Z2.co.us

\W'ebsites:

htkp: . district, aps

[ s

Remove

[T Require server verification (https:) for all sites in this zone

Close |

The Infinite Campus login
address will be listed in the
Add this website to the zone
field.

Uncheck Require server
verification (https:) for all
sites in this zone.

Click the Add button.

Step 13

Trusted sites

x|

‘You can add and remove websites from this zone, all websites in

'f this zome will use the zone's security settings.

#dd this wehbsite to the zone:

Wehsites:

http: //* districk. aps
htkps:)fsis, aps k12, co.us

fdd

Remove |

[ Require server verification (https:) For all sites in this zone

Close |

The IC Website has now been
added.

Click Close.

Note: In order for this change
to take affect, the browser
window may need to be
closed and reopened.
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Step 14

E) - m= - |-;FPage - S Tools -

~ Delete Browsing Histary. ..

Pop-up Blocker k
Fhishing Filter r
Manage Add-ons »
Work, OFfline

indows Update

Full Screen Fi1
[Menu Bar

Toolbars k

Sun Java Console

Click on Tools.

Click on Internet Options.

Step 15

General I Security I Privacy I Cantent I Connections I Programs  Adwanced I

Settings

[ Do not save encrypted pages to disk ;I
O Empty Temporary Internet Files Folder when browser is clc
Enable Integrated Windows Authentication®
Enable native XMLHTTF support
§ Phishing Filker
(oW Disable Phishing Filker
O Turn off autamatic website checking
O Turn on automatic website checking
[ use ssL z.0
Use 551 3.0
Use TLS 1.0
Warn about certificate address mismatch® J
[0 arn if changing between secure and not secure mode
| Warn if POST submittal is redirected to a zclnne that does n ™
4 3

*Takes effect after vou restart Inkernet Explorer

Restore advanced settings |

Reset Internet Explorer settings
Deletes all temporary files, disables browser Reset, .. |
add-ons, and resets all the changed settings.

‘ou should only use this if vour browser is in an unusable state,

(04 I Cancel | Apply |

Click on the Advanced tab.

Scroll to the Security setting
and locate the Phishing Filter.

Select the Disable Phishing
Filter option.

Click the OK button.

Restart the browser

Step 16
At the URL address line, enter:
https://sis.aps.k12.co.us/campus/portal/aurora.isp
tbps:ffsis. aps.k12.co, us{campus/portalf aurora. jsp
Press Enter.
| Step 17
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https://sis.aps.k12.co.us/campus/portal/aurora.jsp

First time using Campus Portal?

[fyou have been assigned a Campus Portal Activation Ke

click here

[fyou do not have an Activation Key, click here

Already have a Campus Portal account?

Uzer Hame

Password

LogIn | Problems logging in?

At the Campus Parent Portal
Login screen click on the Campus
Portal Activation Key "click here"
link.

Step 18

Activating your Campus Portal account

Activating your Campus Portal parent portal account is easy. Allyou need is your
Campus Portal Activation Key sent toyou by vour child's school.
Activation Key

{

Enter the Activation Key into fields -
this is case sensitive and must be
entered exactly as shown on your
Activation Key form.

Step 19

<) Campus Parent Portal Login - Microsoft Internet Explorer
FEile Edit View Favorites Tools Help
G Back ~ \ﬂ Iil-' .;‘] /.- ) Search :\7’ Favorites €‘<

Address @_']'-“ is.aps.k12.co
<& Infinite Campus|

v =
=

tal/aurora_conv5.jsp ?:

Campus Portal account creation successful!

Welcome Joe Parent, you are novw ready to create your Campus Portal
account. You must enter a user name and password that you will use to
access Campus Poral in the future.

User Hame

Password

Verify Password

Create Account

Enter a User Name

Enter a Password - must be at least 6
characters

Re-enter the password in the Verify
Password field

Click on "Create Account”

Step 20

Campus Portal account creation

COng ket have successiully created your Campus Poral
accouljt. Click here tll enter Campus Portal login page.

The system will display a successful
account creation confirmation.

Use the "Click here" link to login into
Infinite Campus
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Step 21

First time using Campus Portal?

ITyou have been assigned a Campus Poral Activation Key, click here
Ifyou do not have an Activation Key, click here

Already have a Campus Portal account?

User Hame

Password

LogIn | proglems logging in?

At the login screen, enter your newly
created User Name and Password

Click on the "Login" button.

Step 22

A Infinite Campus Student Information Portal - Microsoft Internet Explorer
File Edit View Favorites Tools Help

OBnck - Iﬂ E'I i | ) searen .7 Favorites (%)

Address @] is.aps.k12.co.

rtal/main.xsl

<& Infinite Campus

& JoeParent

% Family
5 Calencar
¥ Studert, Joe 03
[5]104 05-08

Loy
I (0] Log ot

In English
En Espafiol

| District Notices

[schoot Notices

The Parent Portal will display District and
School Notices

The left-hand menu will list all of the
students that are attached to your Portal
User account.

If you have several students attending
APS, you will be able access each of those
students' records from one Parent Portal
User Account

When you are finished viewing student
information, click Log Off.
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General trouble shooting

General connectivity issues - re-do/confirm the Internet Browser setting changes per the above
directions “Infinite Campus portal setup and trouble shooting guide for parents”

File Download

Do you want to save this file?

Mame: report.pdf
Type: Unknown File Type, 2.07 KB
From: sis.aps.k12.co.us

|

Save Cancel

While files from the Intemet can be useful, some files can potentially
harm your computer. f you do nat trust the sounce, do not save this
file. What s the risk?

v

When clicking on a specific report to
print/view, system prompts “Do you want to
save this file?”

Adobe Acrobat Reader needs to be
installed.

For parents or staff working at home, link
to:
http://www.adobe.com/products/acrobat/rea

dstep2.html

Accept all of the default settings when
proceeding through the install

| see my 8" grader but not my 6" grader? — Solution: Contact your school office to verify
your GUID number from Step 1 in the directions above “Infinite Campus portal setup and

trouble shooting guide for parents”

Dial-up connections suffer performance problems. This site is best experienced using DSL or

cable internet connections.
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