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Move an environment to another Azure Active Directory organization

https://docs.microsoft.com/en-us/dynamics365/business-central/dev-

itpro/administration/tenant-admin-center-environments#move-an-environment-to-

another-azure-active-directory-organization
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Move an environment to another Azure Active Directory
organization

In some cases, the

acquire a Business Central environment. This situation can occur for various reasons, for example:

Business entities merge.
An acquisition takes place.

The customer d to use one Azure AD tenant in a s

ated by the reselling partner for the wrong Azure AD tenant

ific region and stop using Azure AD tenants they
regions.

The environment was mistakenly

In all such cases, the customers want to preserve the Business Central environments they created for the original Azure AD tenants,

and link them to the new ones instead, Microsoft Support can move an environment from one Azure AD tenant to another,
a support request.

Request to move an environment

As a partner, you can submit a support reques
ft. When submitting t

o Proof of your delegated admin rights in both Azure AD tenants.

« Confirmation from the customer that the environment move is authorized by them

You can request to move one or more environments. For Microsoft to do the m:

source and destination Azure AD tenants, such as:

« Environments name, type and country
« Source tenant ID and domain
« Destination tenant ID and domair
ination tenant have a valid Bu
ant have enough
ant hav

Install and uninstall AppSource App
https://github.com/microsoft/BCTech/blob/master/samples/AdminCenterApi/PowerShell

ure AD organization (also known as the Azure AD tenant) of a Business Central customer changes after th

ated in other

you'll need to provide information about the
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Introduction

1 be used for managing Busines:

usiness Central Administration Center API, which can be used e.g. for automating management processes

This repo contains code samples that are intended to get you started using the APIs.

There is also an explanation of Authenticating 1o the Business Central Admin Center AP
Specifically for Delegated Admins

1 you are a partnier who has a reseller relationship to one or more customers, also known as delegated admins, you can also use the APIs to
manage your customers' Business Central environments.

Center APIs, which e.g. can be used to list all your customers.
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$response= Invoke-kebRequest
Method Get

uri  “http: nvironments/$envi

/api.businesscentral.dynaics.con/admin/v2.6/applications/businesscentral/

nmentName/apps/$appIdToUpdate/operations”

Headers @{Authorization=("Bearer $accessToken")}

Write-Host (ConvertTo-Json (ConvertFrom-Json $response.Content))

psource app

Remember t i the the app provi acy policy
derstar it th th & m m Microsoft, ) or T dg ceptTsvEula® to $tru
$appIdToInstall "mqumw 4d3c-8242-3FFf61350bea’
$appTargetversion = "17.0.40514.0"
94
$response= Invoke t
tethod Post
uri  "https://api.businesscentral.dynamics.com/admin/v2.6/applications/BusinessCentral /environments/genvironmentname/apps/$appIdToInstall/install”
Body (B

"AcceptIsveula” = $false

“targetVersion” = $appTargetversion

"languag "1033"
“installorUpdateNeededDependencies” = $false
"useEnvironmentupdatewindow” = $false

} | conv

Headers @{Authorization-("Bearer $accessToken")}

ContentType "application/json”
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# Uninstall AppSource app
SappIdToUninsta "6992416f-339-4d3c-8242-3FFF613

try ¢
Sresy Tnvoke-WebRequest
r Method Pc &
Ui "https://api.businesscentral.dynamics.com/admin/v2.6/applications/BusinessCentral/environments/Se entName/apps /SappTdTouninstall/uninstall”
-sody (0
] "uninstallpependents”
useEnvimpnmentupdatewindon” - Sfalse
“delecenglar - S¢
ConvertT&-Json)
-Headers @{Authorization-("Bearer SaccessToken")}
“ContentType "application/json"
catch [System.Net. WebException
t .
Exception
pStream - SE Response.GetResponseStrean()
c New-object System. 10.streankeader tream)
: ader ReadToend() | Convertfrom-Json | ConvertTo-Json -Depth 100
CloseO);
urite-Error 1 Message
write-Error SrespBody -ErrorAction stop
# Check Uninstall status
St e~ Tnvoke-WebReques
“Method Get
uri - httos: //ani businesscentral. dvnamics. com/admin/v2.6/annlications /Rusinesscentral /environments /Senvi ronmentyane /anns /SanntdTalinins a1l anerations”
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2021-03"

04126




Delegate Admin:

S C @R & httpsy//eventsl.social27.com/msd ma a %
— Go to Agenda My Agenda

@

Home © 58 Senics management | PutoerC. X+

€ hitps//partnermicrosoft.com

Microsoft Partner Center

Contoso Demo (DMC)

Home

o sty Service health

(<

Subscriptions Azure A

Overview < p Sec
Software "
Customers Azure reservations = Gank
) entral, Powe: e
e Device Exchang !
Analytics i

Support v » . o
m,(tmm< e

Biling

Service management Planne

Azure spending i 7 Endpoint Manage
ervice requests

Analyze . Account

tegaut
Partner contribution
Referrals
Support
b D)
< G @ & hitps//events].social27.com/msdyn365bclaunchevent2021w1 9
Go to Agenda My Agenda

Heme management Partner ¢ Admin Center

) https//businesscentral dynami

Dynamics 365 Business Central admin center

SR —
 Tolemetry

© Reported Outages

iy Agenda

a

Satifaction
Soney

a

Nezcsions
=)

Logeur

Now delegate users can change license.
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Job queue entreis

Delegate Admin can not run job queue.
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But you can run job queue once.
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Updates start for Last day to Updates start for Last day to
available for the unscheduled apply the "md‘:zf for the unscheduled apply the

your environments update P4 environments update
environment environment
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Scheduling minor updates

g

O + More control of the timing of the updates, aligned with business realities
‘B‘ + Schedule on a more appropriate day of the week (for example, weekend)
+ Schedule Sandbox environment updates prior to production

+ Testing minor updates on a Sandbox environment several times if needed
Familiar update experience (same as for major updates)
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Staged rollout

18.1 — starting with US
18.2 — the rest of the regions *
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Point-in-Time Restore

Database export (reloaded!)

Capacity page (reloaded!)

Move environment to another

Azure AD tenant (via MS Support)

Operations Log

Install/Uninstall AppSource Apps (API)
* Including dependencies

Enable Delegated Admin
* Change the experience to Premium
* Testing Job Queues — Run once

Scheduling Minor updates
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