& HYUNDAI

Mt Shay St
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NAVIGATION-EQUIPPED VEHICLES

HOW TO DOWNLOAD AND INSTALL
VEHICLE SOFTWARE UPDATE

This vehicle software update is for both Android®
and Apple® phones. To ensure the best experience
possible, please follow the step-by step instructions.
Allow up to 3 hours for the software download and 40
minutes for the in-vehicle software update.
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GETTING STARTED

STEP 1

STEP 2

STEP 3

Remove the SD card out of the center console by
opening the SD map slot.

L May 17 12:37m
@ Blue Link
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Insert the SD card into your computer’s built-in or
external SD card reader. You must use the SD card
from your vehicle. Using a non-OE SD card will
disable your Navigation system.
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NOTE: Ensure the SD card is unlocked (not
write-protected). The lock slider on the side
of the SD card should be in the up position.

SONATA

; ;

" 5 96554-C2000 =

UNLOCKED) e &

Y
,

Follow the prompts to download the software
update. Once downloaded, insert the SD card
back into your vehicle.
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LOG IN OR REGISTER

STEP 1 Open a web browser on your computer.

* If your operating system is Windows, open
Internet Explorer or your default browser.

« If you are using MAC OS X, open Safari or your
default browser.

STEP 2 Go to the MyHyundai owner’s site at
https:/www.hyundaiusa.com/myhyundai

STEP 3 If you have a MyHyundai account, Click Log In.

HYUNDAI

OVERVIEW ~ SCHEDULE SERVICE & ALERTS  MANUALS & HOW-TO'S  BLUELINKAGGESS  WARRANTY INFO  FINANGE & SPECIAL OFFERS

WELCOME TO
MYHYUNDAI

Discover exclusive online resources for

Hyundai owners,__and those who aspire to
be.

e GBI

Forgot Password?

@ ':r.*.t‘.'.r.-::..m

Enter your MyHyundai account email and password.

STEP 4 If you do not have a MyHyundai account,
click Register.
HYUNDAI

OVERVIEW  SCHEDULE SERVIGE & ALERTS  MANUALS & HOW-T'S  BLUE LINKAGCESS  WARRANTY INFO  FINANGE &

WELCOME TO
MYHYUNDAI

Discover exclusive online resources for
Hyundai owners...and those who aspire to
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To register, enter your name, email, and zip code.

REGISTER Already registered? Log In Now

RESEARCHING A NEW VEHICLE?
Save and compare diferent venicie FIRST NAVE

ﬁz configurations

ﬁ Keep all of your Hyunda research in one place  LAST NAME

&y, Mamage how Hyundai contacts you (or doesn)  EMAIL
X
GONFIRM EMAIL

ALREADY OWN A HYUNDAI?

Remotely moritor an d diagnose common issues PASSWORD
et maint

8 characters minumum with at least 1 latier and 1 number

CONFIRM PASSWORD

ZIP CODE
WANT TO EARN REWARDS? ) agree o he tams o s @ Enollin Hyuncal Rvards

Earn 5% for service isits al particpaing dealers
- ADD A HYUNDAI YOU OWN >
Eam 5% or more for everyday oniine shopping FINSHRECETRARON >

Enter your Vehicle Identification Number (VIN) to finish
your registration. The VIN is usually located on the
driver’s side dashboard (viewable from the windshield)
or inside the driver’s side door (on a sticker).

REGISTER Already registered? Log In
ENTER YOUR HYUNDAI VIN
VEHICLE IDENTIFICATION NUMBER (VIN)

WHAT’S A VIN?

A unique 17-character serial number used to identy
individual motor vehicles.

WHERE DO | FIND MY VIN?
e im:

on e e image for reference)

Click Next to finish the registration process.
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SOFTWARE DOWNLOAD

STEP 1

STEP 2

Select Downloads menu in the navigation bar then
Vehicle Software Update from the Downloads drop-
down menu. You will then be navigated to the Vehicle
Software Update Page.

NOTE: If you do not see the Downloads drop-down menu, an update may
not be available for your vehicle.

HYUnDF" MyHyundai Guide Centact Us Log Out Ga to Hyundai.com UserName

2016 SONATA ~ Service  Manuals & Tips  Blue Link  Downloads My Account it Q

MY HYUNDAI e = :
“1 2016 SONATA e i

(& UPDATE NICKNAME 'ODOMETER: 10,000 MILES

&2 SERVICE & ALERTS
A Next service: 12,400 Miles
‘You have one or mere alerts. View more

SCHEDULE SERVICE >

@ REWARDS

Eam Hyundai Rewards Shopping points online in the
Hyundai Rewards Online Mall or by ... View more

GET REWARDS >

On the Vehicle Software Update Page, after review

of the Terms and Conditions, check the box next to
“| agree to the terms and conditions” to activate the
download button.

> e

Remove the SD card from the Insert SD card into your computer While parked in a
center console of your vehicle and follow prompts to download well-ventilated area with your
by opening the SD Map slot. the software update. Once vehicle engine ON, press Setup
downloaded, reinsert the SD card button on the dashboard. Then
back into your vehicle. follow the onscreen prompts:

System Info > Update.

GET STARTED

Click below to download the vehicle software update for Android Auggfnd AppRgarPlay.

DOWNLOAD REQUIREMENTS [ 1 agrell to the terms and conditions
+ SD Map card from vehicle - At least 26GB free space on

+ PC/Mac with built-in or computer DOWNLOAD UPDATE

external SD card reader

peOJUMO( 8J/BM1JOS
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Once the download button is active, click it to
start the download.

NOTE: It is recommended to plug in your computer to a power
source during the download process.

‘\,,,,'

Remove the SD card from the

by opening the SD Map slot.

center console of your vehicle

Insert SD card into your computer
and follow prompts to download
the software update. Once
downloaded, reinsert the SD card
back into your vehicle.

While parked in a
well-ventilated area with your
vehicle engine ON, press Setup
button on the dashboard. Then
follow the onscreen prompts:

System Info > Update.

GET STARTED

Click below to download the vehicle software update for Android Auto and Apple CarPlay.

DOWNLOAD REQUIREMENTS
+ 8D Map card from vehicle - At least 26GB free space on
+ PC/Mac with built-in or computer DOWNLOAD UPDATE

external SD card reader

Select Continue.

YOUR DOWNLOAD HAS BEGUN...

PLEASE READ:
Make sure you have read the How to Download
and Install guide.
Due to the size of the update files, the download
may take a while.
If you are using a laptop computer, please plug it in

to a power source.

Only use the SD Map Card from your vehicle.
Save the Download Tool onto your computer, not
the SD Card.

During vehicle software installation, allow up to 40
minutes for the ugg fmigcomplete.

peOJUMO( 8J/BM1JOS

~



STEP 3

@&» HYUNDAI

MAC

Once the download is complete, open the downloaded
DMG file. By default, the file will be in your Downloads
Folder.

“If_daudio” is an lication d loaded from the

= Internet. Are you sure you want to open it?
ﬁ “If_daudic® is on the disk image "D-Audic dmg.dmg". Google Chrome

— downloaded this disk image yesterday at 3:46 PM from basecamp.com.

|| Don’t warn me when opening applications on this gj

Show Web Page

Double-click on the Hyundai icon, and continue
to Step 4.

Double-click on the'icon above to run
Hyundai Update Tool

peOJUMO( 8J/BM1JOS
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WINDOWS

Select Run to download and execute the Download Tool.

NOTE: Save the Download Tool onto your computer. Do NOT save the Download
Tool onto the SD Card.

Do you want to run or save XXX_XXX.exs (1.00 ME) from updateaccess.hyundai.com? Run Save |~ Cancel x

The Download Tool will be downloaded.

XXX_XXX.exe from updateaccess.hyundai.com

Estimated time left: 1 min 4 sec (221KB of 982KB copied)
Download to: Temporary Folder
Transfer rate: 11.8KB/Sec

[¥]Close this dialog box when download completes

Open Open Folder '

)| SmartScreen Fitter checked this download and did not report any

= threats. Report an unsafe download. |l

Select Yes to run the Download Tool.

(,:] Do you want to allow the following program to make
" changes to this computer?

Program name:  Vehicle Software Update

Verified publisher: Hyundai Motor America
File origin: Downloaded from t

(¥) Show details

Change when otifications appear

peOJUMO( 8J/BM1JOS
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STEP 4

@&» HYUNDAI

Upon completing the download, the Download
Tool will start.

NOTE: If your vehicle’s SD card is not inserted into your
computer, you will be prompted to do so.

One moment please.

This download is about to begin.

Vehicle software is being downloaded. The
Download Tool will show progress as it downloads
and copies the software onto your SD Card.

NOTE: Do not remove your SD card until the download is complete.

Downloading File 0% Step2of4

This may take a while if new map data needs to be downloaded.
Please do not remove the SD card from your computer.

Size: 011445 MB
239.0 KB/sec  1:42:52 remaining

« Once the download is complete, your SD card will be ready soon.

Cancel
y

w18.04.03
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STEP 5

STEP 6

@&» HYUNDAI

Vehicle software has been downloaded to your

SD card.

Congratulation!

Your download is complete.
How to Update

& i

- Remove the SD card from «Insert SD card to the slot in
your PC. the vehicle.

- Go to [Setup] =

select [System Info] =
select [Update]

Remove the SD card from your computer.

peOJUMO( 8J/BM1JOS
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VEHICLE INSTALLATION

STEP 1

STEP 2

STEP 3

Park your vehicle in a well-ventilated area and
start the engine. Do not drive the vehicle while the
system is updating.

NOTE: Take note of your radio presets, as they may be erased
during the update process.

Reinsert the SD card into your vehicle.

L May 17 12:37m
 Blue Link

e -/ B 8 P m

>

NOTE: The following error messages may appear if the SD card was
updated.

- Failed to authenticate navigation.
- Navigation is currently unavailable. Please check SD card.

Continue with the installation. The error message should not re-appear
after the vehicle software installation is complete.

Press the Setup button to enter the Setup menu.

uolje|[BISU| BJOIUSA
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STEP 4 Scroll down on the Setup screen then touch the
System Info icon.

T

Display Off O

Language Keyboard Downloaded Screen Saver
Apps

Connectivity System Info

STEP 5 Touch the Update icon at the bottom of
the System Info screen to proceed with the
software update.

] Apr.28 B:52em
£ System Info

SW Info S/W VER. ST.LF.USA E478.150430

| MICOM.ST.LF.USA.1097.150407
Storage FIRMWARE Vet SUBM.ST.LF.1030.140426

DEVICE ID 1880208504

NAVI APP VER. ST4.NAM.HMC.150206.68408
MAP VER. NAM.07.47.65.501.001

Update
~— ™
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STEP 6

& HYUNDAI

Touch OK.

V'S Apr.28  7:15pm

System Info
|

Insert the update memory and press the [0K]
button to start the update.

NOTE: DO NOT turn off the ignition switch during the update. Otherwise,
the update will not be completed properly.

If the vehicle is turned OFF during the update process, the update will
resume after the vehicle is restarted.

If update does not resume, return to the System Info menu using steps
4-6 and touch the Update icon to initiate the update again.

uolje|[eISu| SJ9IYaA

—
>



@&» HYUNDAI

The software will automatically update
through seven steps:

1.
2.

Preparing System Update
Copying Files

. Preparing System Update (System

automatically reboots. Blank screen will
momentarily appear)

. Updating the System
. Updating GPS
. Updating Modem (Does not apply to

non-Bluelink-equipped vehicles)

Updating uCom

NOTE: There will be multiple occurrences where the Hyundai logo

or display will be black during the update process. This is normal.

It will take approximately 20-40 minutes to complete the update

process.

£ System Update

Checking the update files...

Checking Update Information...
Please wait.

uonejjeisul s|oIysA
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STEP 7

& HYUNDAI

The system will reboot automatically after the
“Update is complete” message appears.

Update is complete.
The system will restart.

NOTE: The software update is completed after the system
reboots and the Disclaimer or the Home screen is displayed.

Drive safely and obey traffic rules.
Watching this screen while the vehicle is in
motion can lead to a serious accident. Make
selections only while stopped. Some map
data may be incorrect. Please read the safety
instructions in the Navigation Manual.

2o B R B

Q‘
§  AlMenus | Places  MyMenu
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STEP 8 Press the Setup button, scroll down, and touch
the Connectivity icon.

STEP 9 Confirm Android Auto and iOS Apple CarPlay
features in the Connectivity Settings are turned ON.

£y

Apr.28  B8:10m
£+ Connectivity Settings

Enable Apple CarPlay

When an iPhone is connected using a USB cable, . ople CarPlav
is available [if the device supports that feature).

While running Apple CarPlay, you cannot operate features
such as:

- Hyundai Voice Recognition
Carrier charges may apply to use Apple CarPlay.

STEP 10 Congratulations! Your update is complete.

Don’t forget to reset your radio presets, as they
may have been deleted during this process.
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TROUBLESHOOTING

ERROR SCENARIO SOLUTION

Unable to complete the download.

Please check your internet connection
and retry.

The download is taking too long.

Due to the size of the update files,
a high-speed internet connection is
recommended.

After inserting the SD card into my
vehicle, the system displays the error
message “Navigation is currently
unavailable.”

You may ignore the message and
proceed to update the vehicle software. If
you still see an error after updating your
system, please make sure you’re using
the SD Map Card from your vehicle and
download the software update again.

After inserting the SD card into my
vehicle, the system displays the error
message “Failed to authenticate
navigation” or “Not compatible
with hardware version.”

Please make sure you are using the SD
Map Card from your vehicle. If you still
see an error after updating your system,
please re-download the software update
and try again.

One of the following error codes
displays during the vehicle software
installation.

Error Codes: (1XX), (2XX), (3XX)

Please re-download the software update
and try again.

One of the following error codes
displays during the vehicle software
installation.

Error Codes: (6XX), (7XX), (13XX)

Press the RESET button on your system
with a ballpoint pen. The button is
typically located near the TUNE knob in
your vehicle. The update will resume after
the system reboots.

NOTE: Hyundai shall not be liable for any issues caused by user software installation

that fails to comply with the instructions provided.

If you are still having problems, please contact your dealer for assistance.
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