e oy

CATALYST

A monthly update on MCA and member agencies’ efforts to alleviate the causes and conditions of poverty.

Volume 2, Issue 1

Success Sory: Monroe County

Vekerans Services
Case Management Webinar
CAA awards nominations due in March

Walks for Warmth 2016

MCA Website
Contact Us

Legislafive Priorifies
Member Services

We'd like you b become a "Bllower” of
MCA. Keep up with news and evertts,
medla coverage and acton alerts. - Click on
the links betow b "Olow" MCA baty.
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To serve member agencies and stengthen
their capacity b alleviate the causes and
circumstances of povert.

"We're proud of Genesee County
Community Acfion Resource Depariments
(GCARD) efforts © help bring water fiers o
F lint residents during the water crisis, " says
Kate White, MCA execuive director.

GCARD played an important logisical
role, helping distribute nearly 10, 000 water
fiters o residents in October afeer lead was
discovered in the municipality's water
supply. The departmentis also preparing o
distribute replacement fileers as the need
arises.

Jan. 20is the first of a twopart webinar
series, Case Management 201, a course
designed fo beneit the wide variety of front
line workers Community Action employs.

This "next level" case management
course goes just beyond the basics, butis
sl applicable b newer case managers.
The course will cover client engagement and
moivation, interviewing skills, progress
notes, healthy boundaries and selfcare with
inegrafion of a strengtbased and
mulidimensional approach.  How each
case worker aids in improving client wel-
being may vary in style and creatvily;
however, varying approaches should be
grounded in the same knowledge base,
skills and values.

Case Management 201 presents
examples, criteria, emplaes and
frameworks rather than a oneway
operafion. |t provides a mode! to format
currentand new pracfices as each agency
sees ft

January 20

MCA Executve Director Kate Whit (right),
presents award b Jessica Hensley of Monroe.

Raised in subsidized housing, Jessica Hensley Smithers never
considered herself a potential homeowner.

"I'm the type of person that, unless you push me, I'll stay in
my comfort one, " she says.

She got the push she needed in 2009, while working part ime
atthe Speckled Frog Learning Center in Monroe. Her boss ofeered
all staff members the chance to atiend a Bridges out of Poverty class
at Monroe County Opportunity Program (MCOP). The class is a
stepby-step guide for people living in poverty, highlighting the tools
they need to gain selfsuficiency. Participants are given action plans
fo change their way of thinking in order fo break the cycle of poverty.

"About three classes into it, | really dove in and started taking
afon of notes, " she recalls. "I took what | had learned and applied
itto how | wanted to change my situation."

Using the resources and information from the class, she
began by landing fulime employment, then started working on her
credit score, which was in the 400s at e fme. She took Financial
Literacy and Fomeowners' Education classes at MCOP, and signed
up for the agency's | ndividual Development Accounts (I DA)
Program. Eventually Jessica was able o get her credit score into
the upper 600s, meeting the credit score threshold needed to buy a
home through the housing program.

She and her husband, Joseph Smithers, were able to
purchase a twostory, three-bedroom house in Monroe through
MCOPs Neighborhood Stabilization Program. The couple and their
three children - Karlee, 9; Kayleigh, 7, and KinZei, 3 -moved into
their home in February 2014.

"I love it " says the 28year homeowner. "Now | can give
our kids te future they need. We all love our new house. We're
very happy.”

She says her three daughters are her motivation o break the
cycle of generational poverty.

"I had a lot of resources ofered to me through MCOP and a lot
of people behind me, " she notes. "I was given the tools | needed
fo get where | am today."

During 2015, Jessica received a Mchigan Community Acion
Award for her success. She also recenty became certified to
facilitate the Bridges out of Poverty classes ofiered by MCOP.

MCA will hostits annual Community Action Awards presentation
April 28 as part of the annual Day at the Capitol event  All member
agencies are invited o nominate an agency client and/volunteer for
recognion. Winners receive an inscribed trophy and $100 git
card.

Nomination forms have been sent to all member agencies and are
also available on the MCA website at htp://mcaaa. org/media-
center/events/mcaday-capitolandcommunity-action-awards

Nominafions are due March 11.

Miitary personnel returning home from deployment often face
social, emotional and psychological problems. The constant threat
of attack, and perhaps witnessing the injuries and deaths of
comrades, is not easily forgotien when a service person returns
home. Post raumatic stress disorder has been called one of war's
"signature injuries."
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Part two of the webinar will be held on
Jan. 27at10am. ET.

To register for e Jan. 20 webinar,
please click here.

To register for he Jan. 27 webinar,
please click here.

Those most afecied by the rentl housing
crisis in Michigan are @milies with chidren.

Twenlyeight percent of the bél rentl
popuaton in Michigan pays at least half of
their income on rent
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MCA staff member to
offer
ROMA training

Program and Policy SpecialistMaddy
Kamalay is entering the final phase of
cerffication as a Resulfs Oriented
Management and Accountability trainer and is
looking for opportunities to conduct the
I ntroduction to ROMA training curriculum for
member agencies.

I'n tis final phase of the certiicaion
process, Kamalay and a codrainer will
present the material o a group under the
observation of a master ROMA trainer (or
videotaped for review of a master trainer).
Once she has completed the phase
successfully, she will become one of
Mchigan's few nationally certified ROMA
fainers.

I f your agency is interested in hosting a
training session, please contact Kamalay
at mk ichigar ityaction. org.

I's there a story or issue you'd like to
see covered in Catalyst?

Let us know whats happening in your
agency or region. Success stories? Recent
events? People news?

We welcome your input and feedback.

Please send your comments and ideas fo:
Click Here

Returning veterans ofen need help making the adjustment to
civilian e - finding counseling, jobs, housing and health care.
Aging veterans of earlier conficts and tours of duty face all he
same challenges of growing older as the general populafion, but
many do so without the resources of family, refrement income and
secure housing, things that help smooth life's passages for their
contemporaries. Federal, state and local services can ease such
challenges and assist veterans in their transition back info society.

e Nearly 641, 000 veterans live in Mchigan in 2015, outofa
fotal populafion of 9.8 million, or 6.6 percent

e Approximately 1, 070 veterans were homeless in Mchigan
in 2015, an 11.3 percentincrease since 201 0.

e The unemployment rate for Mchigan veterans was 10.6
percentin 2013, higher than the national average.

®  Almost half of Mchigan veterans are age 65 or older,
compared with 17 percent for nonveterans.

o Nnety to 95 percent of homeless veterans no longer
accessed homeless services one year later.

To read more about the issue and Mchigan Community Action's
role, click here .

As volunteers gear up for 2016 Walk for Warmth events
around the state, the success of 2015 encourages fundraising
efforts. Last year $909, 225 was raised in dozens of walk events fo
help lowincome households stay warm.

"I ts excing to think we could raise close to a million dollars this
year, " says Kate White, MCA executive director.

From the western Upper Peninsula to southeast Mchigan, the
annual walks drew those who wanted o help other families in their
communites with their heating bills.

Community Action Agencies have a long history of providing
ufiity assistance and weatherizaion services to help qualiied low-
income families cope with the cost of utiies. Where more affuent
households might spend 7 to 10 percent of income on uility bills,
lowincome families have to dedicate approximately a quarter of their
income to cover heat and electricity.

Consumers Energy provides a list of upcoming walk dates as
well as startlocafions, available here,

National Community Action Foundation's annual legislative
conference hosts congressional speakers and other natonal leaders
who discuss whats going on in Washington.

The conference is a great opportunity for those in Community
Action to come fo Washington and meet with their representatives,
other congressional leaders and national Community Action
champions.

Prior o the conference, NCAF will work with participants to
prepare for their HIl meetings. |t will also have a special session
Wednesday for Hll prep.

When: March 1518, 2016
Where: Hyatt Regency on Capitol HIl

For more information, please visit the website by clicking here.
To register, please click here.

Mchigan Community Acfion
2173 Commons Parkway
Okemos, M 48864

Phone: 517.321.7500
F 17.321.7504
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