LOAN PRODUCTS FOR RESIDENTIAL &
COMMERCIAL SOLAR PHOTOVOLTAIC SYSTEMS

STATE OF HAWAII Green Infrastructure Authority | GEMS FINANCING PROGRAM



v'Residential Loan Program Overview
v Residential Loan Process

v EFS Contractor Portal Training —

Residential Loan Program
v Commercial Loan Program Overview
v GEMS Sales Support
v GEMS Contacts & Resources
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Partner Responsibilities

HGIA — Contractor Engagement & Training
v Installer Training
v’ Dispute Resolution

v Installer Compliance

Energy Finance Solutions (EFS)/Wisconsin Energy Conservation Corporation (WECC) — Loan
Originator

v Loan Prequalification

v Loan Application

v Loan Funding

Concord Servicing — Loan Servicer
v' Borrower Billing
v' Payment Processing

v" Collections

“WGEMS



Consumer Program Updates

v' Over 300 Applications Submitted
v' 5.99% Interest Rate for All Eligible Borrowers
v Increased Price Cap to $4.50/watt

v Trust Properties Accepted

v" Re-amortization Available

v NEM, CGS & CSS Accepted (however, unable to finance energy storage)



GEMS Review

v Fixed Interest Rate at 5.99%

v FICO Score as Low as 600 Accepted
v' 100% Financing — No Money Down
v 20 Year Fixed Rate Solar Loan

v Maximum Loan Amount $75,000

v No Prepayment Penalties

1 i

v Re-Amortization Allowed
v Properties held in Trust accepted

v’ Competitive Underwriting Guidelines & Rates



Eligible Borrower

v" All Borrowers must be on the title.
Proof of property ownership is
required.

v" The electric utility account must be
held by at least one borrower.

v Credit approval is based on the
highest (used to be lowest) credit
score of all co-borrowers.

v All Trustees must be co-borrowers.



Eligible Properties

v' Subject Property must be single family
residence located within the service
territories of Hawaiian Electric Company
(HECO), Maui Electric Company (MECO)
or Hawaii Electric Light Company
(HELCO)

v' The property may be fee simple or
leasehold. Leased properties must have

at least 25 years remaining on the Lease.

v Properties held in Trust are eligible.




Eligible Projects

v NEM, CGS or CSS v’ Total cost per watt must meet
Interconnections underwriting guidelines that are

o : consistent with industry standards
v' System monitoring equipment w/

data access capability v' PVWatts for production validation
v' Expected production from system v' PVWatts Calculator Certification
cannot exceed 125% of site

usage v' Panels & Inverters must have 20
year manufacturer’s warranty
v' Systems with production greater

. v -
than 100%, up to 125%, of prior 10 Year Workmanship Warranty

usage must submit v' Installer must be GEMS approved
acknowledgement and reason for (Eligible Installer)
oversizing

For full eligibility requirements, visit: www.gems.Hawaii.gov/participate-now/installers \))GEMS



http://www.egia.org/gemsfinancingprogram
http://www.egia.org/gemsfinancingprogram
http://www.egia.org/gemsfinancingprogram

Eligible Cost of PV System

Total Installed PV System cost may include:

v Solar panels, equipment, materials and labor

installation

v' Required electrical upgrades

v Permit fees

v Other hard cost and structural improvements may
be assessed

“WGEMS



Additional Requirements

v' Single funding after completion e

ki

v' Financing fee is the greater of $300 or 1% of f«ﬁ
the Loan Amount g{ u
.”-1'«

v Financing fee to be paid by installer and will o

be netted at funding
v' Required system monitoring

v' Customer/Installer Complaint Resolution
Process




GEMS
RESIDENTIAL
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Process for The Consumer

Financing Process - Steps

1. Scope of Work
2. Online or Paper Application EFS

Pre-Qualification

Validation / Qualify Project
Approval / Execute Loan Agreements
Installation

Completion / Verify Improvements

© N o 0o bk~ W

Disbursement



Website: EnergyFinancingSolutions.com

7

ABOUTEFS - FORPARTMERS FOR HOMEOWMERSE - FORBUSINESSES - FORCONTRACTORS - CONTACTUS

‘:h‘“‘l-‘u* N
- _GUS (Jlulqu SERVIGE
- ENERGY FINANCE SOLUTIONS

f Ynll customers know energy-efficiency and
~ renewable energy updates mean increased comfort
Wil '-_ and big savings. Tum that inlerest into business
= with an EFS financing program.




1. Scope of Work

v' Customer requests Solar System
from Eligible Contractor

v’ Eligible Contractor prepares scope
of work for Solar System that meets
Product Eligibility criteria.




Process Overview
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Da&E O OO
s \ 1
INITIATES UPGRADE

-

SUBMIT APPLICATION PRE-QUALIFY



2. Applying for Financing

There are two (2) ways to apply for a loan.

A. Online at

https://app.energyfinancesolutions.com/consumerportal/? cldee=bGF
1bWFubkB3ZWNjdXNhLm9yZw%3d%3d&urlid=0

CONTRACTOR

N SHARES
_ FINANCING

) OPTIONS

B. Print the application: Download the credit application on the GEMS

Resi ial Fi [ : CUSTOMER '
slldentlal Financing Program home page., h(?sted by EFS APpIy by A s

mail or fax: Customer may request an application packet by mail or by

calling 1.800.600.7066.

Submit by mail or fax to:
Energy Finance Solutions

431 Charmany Drive

Madison, WI 53719

Fax: 608.249.5788
efs@energyfinancesolutions.com

SUBMIT APPLICATION


https://app.energyfinancesolutions.com/consumerportal/?_cldee=bGF1bWFubkB3ZWNjdXNhLm9yZw%3d%3d&urlid=0
https://app.energyfinancesolutions.com/consumerportal/?_cldee=bGF1bWFubkB3ZWNjdXNhLm9yZw%3d%3d&urlid=0

Website: EnergyFinanceSolutions.com/fornomeowners-find-programs

EFs

ABOUTEFS - FORPARTNERS FORHOMEOWNERS - FORBUSINESSES - FORCONTRACTORS - CONTACTUS

Homs: | For Homeowners

Find Programs In Your Area

Al Energy Finance Solulions we offer financing for a wide range of energy efficiency programs in (ke United States

EFS Programs
Hawai

Hanwail GEME Financing fof Solar Prajects - The State of Hawaii's Green Energy Market Securitization (GEMS) Program affers
financing for residential homeowners 1o fund the purchase of a solar elecine sysiem.
WGEMS



2. Applying for Financing

‘\) GEMS GEMS Financing Program

Consumer Cradit Application

Borrower submits the following e
information:

v' Completed Credit Application

v' Copy of most recent utility bill

v' Copy of lease (if not fee simple i e
property) - ' -:“TL:?EE it
o O B S
v Copy of Trust (if property held in trust) r— = | _—

“WGEMS



3. Pre-Qualify

v' EFS reviews application

v' Checks the following:
» Consumer Credit Report

« Consumer Utility Bill
» Check Eligible Property status

PRE-QUALIFY

v EFSissues aloan status
« Conditional Preapproval - Eligible Borrower and Property
* Pending — Requires additional information
* Denied — Ineligible Borrower and/or Property



4. Validation & Qualify Project

EFS Verifies PV system meets Program Eligibility
Requirements. E; ‘1}
BENEFITS 4§

Required documentation from installer:

v" Utility Interconnection application approval

v NREL PVWatts system verification (print out)
v' PVWatts Calculator Certification (form)
v' Executed Sales Contract

All documentation must meet Program Eligibility Requirements. ..
VALIDATION



4. Validation & Qualify Project

NREL PVWatts system PVWatts' Calculator +NREL
verification: bt Sartad: _ e reony

pvwatts.nrel.gov
NREL's PYWatis® Calculator

Estimates the anergy peoduction and cost of enegy of grid-oonnerted
phatovokac (M) enengy systems throaghout the workd. It aliows homeoweers,
semal] Building owners, instalers and marutacturers (o easly develop estimabes of
the performance of potential PV instakations.




4. Validation & Qualify Project

PVWatts Calculator Certification Form: L Ty

PYWATTS CALCULATOR CERTIFLCATION
T e € vemprbeted wanel Sagurdd | jpae Subrmissien af the PV s Spsirm Aurameat

sinller Name:

ABOUTEFS - FORPARTNERS FOR HOMEOWNERS - FOR BUSINESSES - FOR CONTRACTORS - & p—

Salur Sysiem Addres:

City:

L

g
Laan Namber

Installer Statemeni
The nstaller berchy comifes, with respect to that certain ssbar photovallak system
instulled o the adkdress sex forth shove {*Solar System”), the Sallowing:

Hawaii 1. PV Watts Syslem Informaian .
Tt 1'% wuvdemn mformuion erierod win the PYWails v5 calouinine iacosviible &

g i prewans el goe), including b et bemated 1o DU Svsem S, Module Tvpe, Aoy Type, Sysiem

GEMES Financing P Cred atlan Liriwss, THr, arsd Aceirvth, o ioceraie il represcts whel e sk e ousnones asd which sy of
1 ot ke been dscbosad @ a0 el ks ST

Financing Program
L PY Wit Evtimuied Froduction
SEMS Finan ram Instaliation Completion Certificate & Cusiomer Warran Vet | extmatedsergy b 35 ol
- MS Financing Program PV lator Certificats Sl Comtrac (4R
Y Woanns (LWh):
Taleraner %4':

http://www.energyfinancesolutions.com/forcontractors-documents-forms



http://www.energyfinancesolutions.com/forcontractors-documents-forms

4. Validation & Qualify Project

Executed Sales Contract must include:

System Size (in watts)

Total Installed Cost

Estimated Year 1 kwh Production

Evidence of Monitoring Equipment

Manufacturer’'s Warranty (20 years on panel & inverter)
Workmanship Warranty (10 years)

Loan Amount *

NN X X X X X

* Installer’s contract with the customer must identify the loan amount the customer is seeking. The stated
loan amount should be adjusted to account for any required down payment or customer funded contribution
to the cost of the installation.



5. Approval / Execute Loan Agreements

v' Customer received final approval from EFS
v’ Eligible Borrower executes Loan Document
v’ Eligible Installer receives notice to proceed

v' Eligible Installer is responsible for obtaining building T
permits

Note: Eligible Installer must wait for EFS to receive
executed loan agreements prior to installation.

SIGN LOAN DOCUMENT

6. Installation



/. Completion / Disbursement

At completion Eligible Installer submits:

v A copy of closed permits

v' Executed NEM , DER or other Interconnection Agreement
v" A completion certificate

v A detailed final invoice/contract

Disbursement occurs once EFS receives and verifies items

above. Payments are made via ACH or check from EFS, in a
few as 2 days.

DISBURSEMENT



/. Completion / Disbursement

Completion Certificate: includes the solar system
inventory listing the make, model, and serial number.

ABOQUTEFS - FORPARTHMERS FORHOMEOWMERS - FORBUSINESSES - FOR CONTRACTORS -

Documents And Forms

Hawaii

GEMS Financing Program Credit Application

S Financing Program Ch r
- MS Financing P m Instaliation (i8] r \Warran
Fi ing P P

http://www.energyfinancesolutions.com/forcontractors-documents-forms

HAWAI GEMS FINANCING PROGIRAM INSTALLATION
COMPLETION CERTIFICATE & CUSTOMER WARRANTY
Fo b completed and Sgrod upon complotion of instalstion

Thes: Irestalionn Darmley cartifios, wilh respect 10 Wal carlsn solar Rvola syviem nstaled o e
agdrens ek forth above ("Solar Sysiom”), the dofrwing

1 insististion Crilers
I Complisnce with Ssles Coniract. nstalor samams that th sork and o eypmn
furmshesd in this irestalivton job comply with The sequersments & mathned in the
Irestalions Saws Coniract

i Commissionng and Testng. Tha Solar System, inchiding a F companants theneo!, as boan
vommesioned and tesied by insialler.

W Condstion. This Solos Systam is 0 good sarking order snd corfion

. Comphancewith Laws The Solar System complies with o App Lewws ared

W Mo Dofecis. Mo malees] dafoots o Solicionois woes dentitod & & renil of the
Eeerts descnibed i subascion | 1]

2 Wenmety

eI AT LT s wecrk e T sajiig TiEreshed in thes b ey wath

i redqulmmants &5 outlingd n S Irsdken Panicipation Agreamont with i St of Hewai and
WEOE Dresegy ¥ iresnce Sokshions, and e other namad Portes fo the Agresmest In the sven that
iy ghelest i vedrkea el i decversd withie ben (100 pears, o defect i sgupimsn &



http://www.energyfinancesolutions.com/forcontractors-documents-forms

/. Completion / Disbursement

Detailed Final Invoice/Contract:

v" The final invoice/contract loan amount must match the original contract
loan amount.

v If the final invoice/contract amount varies from the original contract,
please complete and submit a Change Order.

ABGUT EFS - FOR PARTMERE  FOR HOMEOWRERS . FOR BUSINESSES - FORCONMTRAC TORS -

Documents And Forms

http://www.energyfinancesolutions.com/forcontractors-documents-forms

GEMS Financing Program  CHANGE ORDER

Ta be complened wiben Snal imosioe smeunt will vary from originel coneract

This ag i e B ih i
malled  Insaller)  and it fler called
Cusiomer], v provde services tha differ from those specified in e Installer's original
LI

The agreed wpon changes b scope of work andéor wataller charges ore m follras:
Please include shanges in fhe system sine and insinled osfs pruari as a ressli of ihis change
urder. Pleae aba presde fhe apdaied PV Walls syslem verificalion priniosd and o
e vl o of  riflciing s mstallstion chmpeti], I upylicabl

P R

Tolal net change i work scope

All oitar denme: of the miinl gsmog ang alse meoporsied e this Charge Onder, The wark
wwibarized by dhis dhange drder reguires program spprons] priee io work beisg
perfarmed  Esergy Fimarce Sobations will complete this work seope seview on behall of the
GEMES foegears

If e sbove changed work resulls in & new bean amount o be fmancsd thieugh the GEMS
Firemcing Poogram e  wainmsr masi complets and sgn a revied Lsan Agreemeni, Linol
and unless g revind Loom Apreemen is executed, the boan may nedt be closed and ihe fended i
the Instaler, and perymsens of e conimcied amouni will be the responsbility of e Cusomer

1N WITKESS WHEREDF, the prties horve exccuted s conirc ool the daie writlm Belra.

[T Comracion

Address Compeny W mme


http://www.energyfinancesolutions.com/forcontractors-documents-forms

EFS CONTRACTOR
PORTAL TRAINING
RESIDENTIAL LOAN
PROGRAM



EFS Contractor Portal

GEMS Loan Pipeline Report

v
v

Customer Pipeline - Track the status of your projects s
Project Financing Information - Borrower, Loan

Information, Key Dates, Property Information, EFS -

Contact Information P | |

Loan Comments - Exchange messages with EFS loan | S
specialist T
Loan Conditions - Upload document requirements for

closing

Document library - Approval Letters and loan documents

www.energyfinancesolutions.com/forcontractors-
contractorlogin “)GEMS




EFS Contractor Portal — Training

Step 1: Watch EFS Contractor Portal Training Webinar

Complete Training Materials Located Here:

http://www.energyfinancesolutions.com/forcontractors-documents-forms

Hiim or Conlraciors

Dﬂcuments And Forms

Participating contractor materials

A new online porial is avaidable 1o assist Hawal and MNew Jersey confraciors with the EFS Ioan application process The
gocuments and video hetow will heip gUIUE contractors ’.I'IF-:)IJQH the basics of the onling portai

= Porial Training

« Porfad Train ng Adminisirator
EEE Coniraciorn EQF‘IQI [l ]| ]g &E 1 gk
+ Confractor Poral Lise Agreement

B

L8 Conractor Porlal Tralsing Wbinar



http://www.energyfinancesolutions.com/forcontractors-documents-forms
http://www.energyfinancesolutions.com/forcontractors-documents-forms
http://www.energyfinancesolutions.com/forcontractors-documents-forms
http://www.energyfinancesolutions.com/forcontractors-documents-forms
http://www.energyfinancesolutions.com/forcontractors-documents-forms

EFS Contractor Portal — Training

Step 2: Assign an administrator for your company and review materials.

Complete Training Materials Located Here:
http://www.energyfinancesolutions.com/forcontractors-documents-forms

Hhm For Conlraciors

Documents And Forms

Participating contractor materials

A new onling portal is avaiable 1o assist Hawail and Mew Jersey confractors with the EFS nan applicabion process. The
documents and video betow Wil nedp guide contractors through the basics of the onling porial

TS Tl EFS Contractor Portal :
« Portd Training Adminksirator ST 2
. EFS Conlractor Poriai Training Webina Administrator Functions



http://www.energyfinancesolutions.com/forcontractors-documents-forms
http://www.energyfinancesolutions.com/forcontractors-documents-forms
http://www.energyfinancesolutions.com/forcontractors-documents-forms
http://www.energyfinancesolutions.com/forcontractors-documents-forms
http://www.energyfinancesolutions.com/forcontractors-documents-forms

EFS Contractor Portal — Training

Step 3: Review EFS Contractor Portal Use Training Materials.

Complete Training Materials Located Here:
http://www.energyfinancesolutions.com/forcontractors-documents-forms

Home | For Conlraclors

Documents And Forms

Participating contractor materials

A new online porial is avaidable 1o assist Hawal and MNew Jersey confraciors with the EFS Ioan application process The
gocuments and video hetow will heip gUIUE contractors ’.I'IF-:)IJQH the basics of the onling portai

= Porial Training

| PaaToomAmns EFS Contractor

e Portal Training



http://www.energyfinancesolutions.com/forcontractors-documents-forms
http://www.energyfinancesolutions.com/forcontractors-documents-forms
http://www.energyfinancesolutions.com/forcontractors-documents-forms
http://www.energyfinancesolutions.com/forcontractors-documents-forms
http://www.energyfinancesolutions.com/forcontractors-documents-forms

EFS Contractor Portal — Pipeline View

Customer Pipeline View

The Standard Display by Borrower view is the default view when you log into the contractor portal. It provides a
snapshot of all of your customer loans. At a glance, you can see the loan number, status, and loan specialist

assigned to each loan.

T teot Bamigned
B mot dusigned

B ior Asmigned

? 1504000708

B 1504000711

45 Maple Shade Ln Burlington
45 Sunery Rd

456 Main Strest

*H06 N IX3d B

576 Almira e




EFS Contractor Portal — Loan Summary

Loan Summary Screen

The Loan Summary screen provides you with more detailed information about'your customer’s loan. The task
contains the following sections: Borrower Information, Loan Information, Important Dates, Property Information, and
Contacts. Each section is detailed below.

Loan Summary

Borrower Information

Impartant Dates

Property |nfarmatinn

Contacts

WGEMS



EFS Contractor Portal — Loan Summary

Loan Summary




EFS Contractor Portal — Loan Conditions

Category Filter: (none) =] View Filler. Unapproved Conditions | »
Conditians to be satisfied by the customer
Approved Description
No From the EFS Customer Portal print your completed application. Sign and date your application and upload the signed document to the Customer
Portal.
N Prowvide & copy of & current property tax bill or deed for the installation property.
No Provide a copy of a recent electric bill and gas bill (if applicable) for the property. The bill must show the service address, name on the account, and

the account number.

Conditions to be satisfied by the contractor -

Approved Dl s ription

Contractor to submit a Proposed Measures Form, evidencing total energy savings (TES) and measure ebgqubiity per the New Jersey Home
& No Performance with ENERGY STARE® Program. Also required 15 a copy of the Contract for work, signed and dated, by both customer and contractor,
indicating loan amount.

Conditions to be satisfied by the Lender

WGEMS



EFS Contractor Portal — Document Printing

Document Printing Screen

The Document Printing screen is where you can find the preapproval, pending, denial, and approval letters, as well
as the loan documents, for each loan. As the loan moves through the application process, the corresponding

documents will automatically be available to you.

Document Set | oan Approva -

M) HPwWES Loan Approval Letter JERRAD TESTCO

NJ Promissory Note JERRAD TESTCO




COMMERCIAL
LOAN PROGRAM
OVERVIEW



Design of Commercial Loan Product

- The design included three objectives:

1. to collaborate and partner with commercial banks and other
financial institutions;

2. to be more flexible and competitive; and
3. to fill a market gap with an unconventional financing tool.

- Result: Co-lending structure with a capital stack of
private and public debt.

- Long-term financing tool complements conventional financing
and provide low-cost, cash flow friendly capital

WGEMS



Loans Made to Investors or Direct to Small Business

v Fixed Interest Rates ranging from 4.50% to 7.50%

(depending on global cash flow)

v Leverages Bank financing (co-lending with

conventional financial Institution)
v 100% Financing — No Money Down
v Up to 20 Year Terms

v No Prepayment Penalties
WGEMS



Eligible Off Takers (rate payers)

- Nonprofits

-Small Businesses (as defined by the
U.S. Small Business Administration’s
size standards)

- For profit multi-family projects

WGEMS



Eligible Properties

v Subject Property must be located within
the service territories of Hawaiian Electric
Company (HECO), Maui Electric Company
(MECO) or Hawaii Electric Light Company
(HELCO)

v' The property may be fee simple or
leasehold. Leased properties must have
at least 20 years remaining on the Lease.



GEMS SALES
SUPPORT



Marketing Toolkit

GEMS Flyer

Download

WGEMS



GEMS
CONTACTS &
RESOURCES



Contact Information

EFS/WECC

Linda Aumann
efs@energyfinancesolutions.com

800-600-7066

Hawaii Green Infrastructure Aughority (HGIA)

Residential Loan Program

Valerie Kubota

GEMS@dbedt.hawaii.gov

808-587-3868
Commercial Loan Program

Bill Mckillop

GEMS @dbedt.hawaii.gov

808-587-3829 » GEMS



mailto:GEMS@dbedt.hawaii.gov
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