Washington Department of Consumer and Regulatory Affairs
Occupational and Professional Licensing Division (OPLD)
PULSE Portal User’s Guide - www.pulseportal.com

How to Renew an Existing License

PULSE Portal provides users with a paper free way to maintain licensing and
education information. This guide will show you how to renew your license.

From the PULSE Portal Home Page (www.pulseportal.com), select District of
Columbia from the drop-down list. You can access services from all 17 Boards
of the Occupational and Professional Licensing Division.

To use these services, first select your Board. Services available vary depending
on the Board chosen. You will need the following personal or business information
to use these services:

Individuals Businesses

Social Security Number EIN (Federal Tax Number)

License Number License Number

Renewal ID (sent to you by e-mail) Renewal ID (sent to you by e-mail)
Last Name Postal Code

Department of Consumer and Regulatory Affiars
Occupational and Professional Licensing Division

I dcra.dc.gov

Y& Y Y Washington, D.C.
]

PULSE Portal Navigation Guidelines

* PULSE Portal is compatible ONLY with Internet Explorer 6.0 or better. Earlier
versions of Internet Explorer, Mozilla Firefox, or other browsers will NOT work.

« If a link/screen is not loading, make sure that you do not have a pop-up
blocker activated on your computer or your web browser.

* DO NOT use your browser’s back button; you will lose your information and
will have to reenter the Portal.

* When the Portal asks for a license or social security number, do not include dashes,
spaces, or special characters.

Error Messages

Inquiry Services

If you do not enter all the required fields or enter information incorrectly, a
message in red will appear at the top of the page indicating the criteria you still
need to enter.

Address Forms

If the address you are entering is within the United States then select ONLY a state with
the street address. If the address is within Canada then select ONLY a province with the
street address. For all other addresses, you will need to add the country.

Application and Credit Information Forms

If you do not enter all the required fields or enter information incorrectly, a
message in red will appear at the top of the page indicating the fields you still
need to enter. For example, you must enter a state or province if you have an
American or Canadian address.
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Renew an Existing License

1. From the PULSE Portal Services Menu, select
Renew an Existing License under the License
Renewals subhead.

2. On the Search License Renewal screen, select
Business or Individual. Enter the appropriate
search information, and then click Next.

* For Businesses: EIN, License Number, Renewal
ID, and Postal Code.

» For Individuals: Last Name, License Number,
Renewal ID, and SSN.

Important: The renewal ID is automatically
sent to you by the District of Columbia
when your license is set to expire.

Department of Consumer and Regulatory Affiars
Occupational and Professional Licensing Division

I 1o de.gov
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Renew an Existing License

3. Select a renewal action and click Next.

4. Read the Attestation information. If you agree,
click | Agree and the renewal process will
continue.

Important: In order to request an online license
renewal, you must agree to the terms presented to
proceed.

To go back to the Attestation page, click Back.
Click Cancel to go back to the main menu.

* * * Washington, D.C.
[ ]
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Renew an Existing License

Renewal Action
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License Number:  CRAZ14363
License Type:  Contified Public Acountart
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Renew an Existing License
Attestation

Thie data which you furnish on this appbcation form will be used by the DO OPLA to assess vour gualfications for o loanse.
Disdesurg of your foo Sedurity rumbser i edured under 002, laws (D Liw 13.289--"Chld Supgdet and welare Befarm
Campliance amendmant At of 20007, Tou & ot legally regured W provede the data requested an this spplication,
mvaaver, if you do not provids this data, the DO OPLA Roard of Aseourtancy may be unables to grank a leares.
| cortity that tha information submittod i and with this renowal 5 true and complete, and that [ have read and
wurdérstand the requiremants undér Disthce of ColumbBea Municind Regulatans, Chapser 25, 1 stkndwladge that & capy of
the Distict af Calumbes Statutes can be obtamed free of dharge at PearsorUL . oo,
1 ureersland that submitting falee ifarmation 16 grounds far denymg my spphestion ar suspendng, revabng, or baking
ather digciplnary achan against my licenes aor regstration after i is esued.

MOTICE OF MAKING FALSE STATEMENTS
Ay person cormicted of making fakie statements hall be hred not more than $£1,000, imprisored for nok mone than 180
days, or both, A person commits the ofense of making falee statements if that person wilhdly makes a false statement
ehat 15 in fack matemal, inwnbing, drectly or mdiracely, fo ary metrumertaley of tha Distnet of Columbia govammant, under
cirumstances n which thi statement could reasonably b expected to be rebed upon a5 e,

MOTICE OF MOMN- DISCRIMINATION
In accardance wih the DUC, Human Rights & of 1977, as amanded, D.C. Code F=1401.01 &t £aig. [Tthe &), the Distnict
of Columbea does not discrminate on the basis of race, oolor, religion, national ongin, sex, g0, markal status, personal
Appearance, séwudl orertaton, Famiial status, family respandibilites, matnculation, palticsl sffiliston, disabdity, sauce of
intome, o place of residence or busingss, Dscrrmmation n vislaton of the Aot will not be tolersted. violators wil be
subgad ba disaplaary adan,

o
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Begulations Titke 17, Chagter 25, Any confict between thess mstrucians and the law and regulateons i3 inadvertent, Tha
law and the ragulabiang Take precasancs in the evant of any inackamant confict. Mease monkast the Ocrpakional ard
Profesmonal Licensing afmirsstrationBoard of Arcountancy, (202) 442-4320, § you have any questions regardng tha
IFEErOreEs N oF thess |aws 45 thiy PRGN 55 voaur partitul s stkustian.

tagres | iDesagres | Cancel |

License Renewal
3



Renew an Existing License

5. One copy of your license is provided with your
renewal. If you need additional copies you can
request them in the next screen for a fee.

If you do not want any copies, click Continue.

6. Verify your information is correct.
Click Continue.

7. Respond to each question by clicking Yes or No.
When done, click Continue.

Important: Depending on your response, you
may be required to add an explanation in the
comment box.

8. Review the confirmation screen . You may edit your
records or you may click Continue to move on.

* * * Washington, D.C.
]

Department of Consumer and Regulatory Affiars
Occupational and Professional Licensing Division

I 1o de.gov
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Renew an Existing License
Request 4 Duplicate License

el capy oF pour litérse i pravided with the rengwal. If you feed sddtional copies pou can request tham bBelew with 3
fee of £30 & copy.

™ Check this box i regquest dupicate license(s). Leave blank and
palect "Contrnas™ f pou do not wah dupheabs copies.

Copies Requested [~

 Sand tha duplicabe keansals) bo this address.

Line One Address [1= 7

Lime Two Address |

City |

State [0 =1

Postal Code

Cortirue | | Cancel |

uestion 1. 06 you cartify that you Sre in eomaliancs with the "Claan Hands Bafare
Retening & Licends or Permit ct of 1536" (DE Law 11-1108, DE Code
Sachion 472061 et geq.) and you do nok aws sry outsbanding debk aver
$100 to the Distrct gowemment a5 A result of any fine, fes, panaky,
interest, or past due tawes a5 stipulated in that law?

I you ANEWET “Na” o this QUARDAN, YU MUt pravids 8 commeant with full
infarmatian and complete detaits, I the infarmatian does nat fit in the
camment field, provide the infarmation an a separate sheet of paper and
mail it (with a eopy of your Confirmation Fage) 1o Pearson VUE,

ANSVWET g Mo

Commeent ;I

Question 2, Since your Last renewal, have you hean convicted of a cima (othar than
mirear traffic viclations) not previcusly repoed to the Board?

1f ¥ou answar “yeE" tn this quastion, You MAUST provida & commant with
full indormation and complotne desals. If the indformaticn doos nok B in the
cammant field, provide the infarmation on & Separake shedt of panes and
fmal it (with & topy of your Corfirmation Page) to Pearson VUE,

ANSWEF [ ag © No

Comment .;I

Cuestion 2. Sincs your last renswal, have you withdrawn an spplication (in OC or
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Renew an Existing License

9. Enter your credit card and billing information.
Blue fields are REQUIRED. Click Continue
when finished.

10. Scroll through your license summary and
verify that your information is correct. If
the information is correct, click Renew
My License.

Important: Upon clicking the renew my
license button, you will be charged the
transaction amount shown.

11. Please ensure all data is accurate before
renewing. To make changes, click Change
My Request. To renew, click Renew My
License.

* * * Washington, D.C.
]
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Renew an Existing License

Credit Card Information

Credit Card Helder Name [TESTATT B

Tenadl Address [npans pUTTRREARSON,COM

Strest Address Line 008 [35 ragT mvanun

Street Address Line Two |
Street Address Line Three |

City [raSHINGTON

Stake [pigmnct of Coiumbia =l

Peovinee I—;|
Cowntry | =]
Fostal Cede [zop0z
Transaction Amount £110.00
=% e anly 300008 LISA, MASTERCARD, Snd AMERICAN EXPRESS %

Rnsvier a3

Comment

Malllneg 67 MAIN STREET
GREENTOAWHN, Maryland 1B969

Residemce 1125 SECOND STREET
GREONTEAWH, Maryland 10963

| Resldance  133-F45-5555

| Emall Address DIAHS AUTTEPEARSON.COM

Cradil Card Holder Mamp TDSTRUTT, LAREY
Fraall Address DLANS RUTT@RFEARSON, COM
Street Address Line One 67 Main Street
City Grigntoer
Stake Maryland
Postal Code 125345
Transaction Amsunt §110.00
Credit Card Mumbaer 200 b4
Expiration Cate 12 - 1950
Fhome Mumber 123567050

infarmation providad by tha usar of this garvics.

By @rfenng oredit card infarmation dnd chiarg SUBmit, you 308 oermifying, in accordancd with 356 and federdl law, that
l infarmation provided i Jourate ard that vou are the authorized user of the cedt cand and 25 such, reman bound
wdar the tarms and conditsans of the geuing credit card company. Pearsan YOI o net habds for mouse andfar ncamad

Jira | Change My Begusst Bariaw My Lisnss

| cancal |
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