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Presenter
Presentation Notes
Welcome to this webinar on “Medicare 101.”



Welcome

Why AARP is doing this webinar
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I’m Frank Bailey, your moderator for today.  We’re glad you could join us!If you are like many people with Medicare, you probably have a lot of questions about the Medicare program. Because Medicare can change and your individual circumstances can change too it is always a good idea to learn as much as you can about the Medicare program. Whether you are new to Medicare or have had Medicare coverage for some time, there is always something new to learn. 
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Our webinar leaders today are:  Susan Lutz. Susan is a Project Manger with AARP’s Education & Outreach Health Team. She specializes in Medicare Part D and long-term care issues. Lisa Yagoda. Lisa is a Project Manager with AARP’s Education & Outreach Health Team. She specializes in health care coverage and Medicare. 



Agenda

Medicare Basics

Medicare Choices
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Today’s Webinar is going to cover a basic overview of the Medicare Program.Here’s what we are going to talk about today: Medicare Basics – Which is an overview of the different parts of the Medicare Program, what is covered and the costs Your Medicare Choices - Our webinar leaders will give a general overview of the different types of Medicare plans 



What is Medicare? 

 A federal health insurance program for:

• People 65 or older

• People under 65 with certain 
disabilities

• People  of any age with End-Stage 
Renal Disease 
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Let’s start off with a brief definition of Medicare.Briefly, Medicare is a federal health insurance program for people who are age 65 and over, for some younger people with certain disabilities, and for people with end-stage renal disease (permanent kidney failure requiring dialysis or a kidney transplant).  Medicare is administered by the Federal government through the Centers for Medicare & Medicaid Services (CMS). 



What Medicare Does Not Cover

Medicare does not cover all your health 
care costs.

Your are responsible for:
Monthly premiums

Deductibles

 Coinsurance

 Co-payments
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Like most other insurance, Medicare does not pay for all of your health care costs.  You’re responsible for paying for the costs that are not covered, such as your monthly premiums, deductibles, coinsurance, or co-payments. Medicare also does not pay for dental care (in most cases), or long-term care, such as an extended stay in a nursing home.I am just going to take a minute to briefly define these terms.  A premium is the monthly amount you pay to Medicare or a private insurance plan for your health care and your prescription drug coverage. ��A deductible is the amount you must pay for health care or prescriptions, before Medicare begins to pay its share. For example, in Original Medicare, you pay a new deductible each year for Part B. These amounts can change every year.Coinsurance is the amount you may be required to pay for services after you pay any deductibles. In Original Medicare, this is a percentage (like 20%) of the Medicare approved amount. You have to pay this amount after you pay the deductible for Part A and/or Part B. Co-payment - In some Medicare health and prescription drug plans, the amount you pay for each medical service, like a doctor’s visit, or prescription. A copayment is usually a set amount. For example, this could be $10 or $20 for a doctor’s visit or prescription. Copayments are also used for some hospital outpatient services in Original Medicare.



The Different Parts of Medicare

 Part A  (Hospital Insurance)

 Part B  (Medical Insurance)

 Part D  (Prescription Drug Coverage)
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Now let’s talk about the different parts of Medicare.Medicare has different Parts:Part A (Hospital Insurance)Part B (Medical Insurance)Part D (Medicare Prescription Drug Coverage)To add to the mix of this alphabet soup, you may be wondering why Medicare Part C or Medicare Advantage is not included on this slide.  Well, Part C is a term that is sometimes used to refer to  Medicare Advantage Plans. Medicare Advantage is really an option for how you receive your coverage. We will go Medicare Advantage plans in more detail in a few moments when we talk about your Medicare Plan Choices. But for now, let’s talk more about A, B, and D.

http://www.flickr.com/photos/clevercupcakes/4576733748/�


Part A – Hospital Insurance

 All eligible people 65 + automatically get 
Part A 

Most people receive Part A “premium-
free”

Some people can still get Part A, but will 
pay a premium 

8

Presenter
Presentation Notes
Medicare Part A-Hospital Insurance:Almost all people 65 and over are automatically eligible for Medicare Part A if they are eligible for Social Security and/or Railroad Retirement benefits. Most people do not pay for Part A because they or a spouse already paid for it through payroll taxes while they were working. Some people who have less than 10 years of Medicare-covered employment may still be able to get Part A, but will pay a premium. For more information, contact Medicare at www.medicare.gov or call Medicare directly at 1-800-633-4227.



What Part A Covers
 Helps cover inpatient hospital care 

 Other services include:

 Some skilled nursing facility care

 Hospice and home health care
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Medicare Part A helps cover:In-patient hospital care and other services, including some skilled nursing facility care, hospice and home health care services.



Part A – Costs for 2011 

Monthly Premiums

Most people get premium-free Part A
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Let’s talk about some of the out-of-pocket costs for Part A. Starting with Part A premiums. As we talked about a few slides earlier, most people who quality for Medicare do not pay a monthly premium for Part A because they paid Medicare taxes while they were working.

http://www.google.com/imgres?imgurl=http://www.mattsinsurance4ca.com/Images/Savings.jpg&imgrefurl=http://www.mattsinsurance4ca.com/Health-Savings.htm&usg=__g7LzRmUqvAoXcak7FHndNxNAtcs=&h=234&w=241&sz=10&hl=en&start=16&zoom=1&um=1&itbs=1&tbnid=f0EVbiKXnPrVQM:&tbnh=107&tbnw=110&prev=/images%3Fq%3Ddeductible%26um%3D1%26hl%3Den%26tbs%3Disch:1�


Part A – Costs for 2011 

Deductibles
$1,132 for days 1-60 in-patient  

hospitalization

Co-Payments
 $283 per day:  days 61-90

 $566 per day:  days 91-150
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Part A also has deductibles and co-payments.  There is a deductible of $1,132 in 2011 for in-patient costs for the first 60 days  After you have satisfied your deductible, you have no copayment for days 1 through 60  You then pay $283 per day for days 61 through 90  and $566 per day for days 91-150. This is a general overview of Medicare Part A hospital costs. For more detailed information about the costs of other Part A services go to www.medicare.gov or call 1-800- 633-4227.



Medicare  Part B - Medical Insurance

 All eligible people 65 + get Part B

 You pay a premium for Part B
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Almost all people 65 and over are automatically eligible for Medicare Part B if they are eligible for Social Security and/or Railroad Retirement benefits. There is a monthly premium for Medicare Part B. 



What Part B Covers 

 Some physician services

 Outpatient hospital services

 Certain home health services

 Medicare-approved 
preventive services
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Medicare Part B helps cover:A portion of the cost of physician’s services, outpatient hospital services, certain home health services, medical equipment, rehabilitation therapy, laboratory tests, X-rays, mental health services, and some preventive services to help maintain your health and detect problems early when they are at a more treatable stage.



Part B – Costs  for 2011

Premiums

Most people pay $96.40 per month

 People new to Medicare pay $115.40 per month 

 Premiums go up for those with higher with 
incomes 

 Individuals who earn more than $85,000

 Couples who earn more than $170,000 

Deductible

Annual deductible of $162 
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Most people with Medicare Part B will pay $96.40 per month in premiums in 2011. The reason for this is because the Medicare law prevents raising Part B premiums for people on social security who have not had their social security benefits increased--which has been the case for the last couple of years.However, for people who are new to Medicare, in 2011 the standard Medicare Part B  premium will be $115.40.  As last year, people with higher incomes - individuals earning more than $85,000 a year or couples earning more than $170,000 a year will pay premiums based on their income. The annual deductible for Part B in 2011 is $162.

http://www.cheapholidays24.co.uk/images/cheap-holidays/travel-costs/travel-costs.jpg�


Part D –Prescription Drug Coverage 

Run by Medicare-approved private 
insurance companies

Helps cover the cost 

of prescription drugs
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Medicare offers prescription drug coverage to everyone with Medicare. Medicare prescription drug coverage - also known as Part D – is a prescription drug option run by Medicare-approved private insurance companies. Medicare Part D helps cover the costs of prescription drugs. To get Medicare prescription drug coverage, you must join a plan run by an insurance company or other private company approved by Medicare. Medicare Part D is provided by “stand alone” Medicare Prescription Drug Plans (plans that offer drug coverage only),  and by Medicare Advantage Plans that offer both prescription drugs and health care. 



What Part D Covers

 Each plan has a list of covered drugs

 Includes both brand-name and generic 
prescription drugs 

 Plans place drugs into “tiers”

 Each tier has a different cost 
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Each Medicare prescription drug plan has a list of covered drugs. This is often referred to as a “formulary.”  The list includes both brand-name and generic drugs. Many Medicare drug plans place drugs into different “tiers” on their formularies. Drugs in each tier have a different cost. For example, a drug in a lower tier will generally cost you less than a drug in a higher tier. In most cases, plans do not cover drugs that are not on the plan’s list or formulary.Medicare Part D also does not cover over-the-counter medications.



Part D - Costs 2011

 Benefits and costs vary

 People enrolled in Part D may pay:

• Monthly premiums 

• Copayments or coinsurance

• Annual deductible up to $310

 People with higher incomes pay higher Part D 
premiums
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Now let’s talk about the costs for Medicare Part D.The benefits and costs vary among plans. There is typically a monthly premium, deductibles, and co-payments associated with Part D, unless you qualify for assistance paying for these costs. As with Part B, premiums for Part D are higher for individuals earning more than $85,000  a year or for couples earning more than $170,000 a year.For 2011, the standard benefit for Medicare Part D includes an initial $310 deductible or less depending on your plan. After meeting the deductible, you pay 25% of the cost of covered Part D prescription drugs up to your initial coverage limit which is $2,840 in 2011. After that you are in the coverage gap or what is commonly referred to as the “doughnut hole”. 

http://www.google.com/imgres?imgurl=http://www.healthnative.com/wp-content/uploads/2009/06/high-deductible-health-plan-1.jpg&imgrefurl=http://www.healthnative.com/choose-a-high-deductible-health-plan-get-rid-of-the-high-cost-health-insurance.html&usg=__ghiNFcB2pkZIEzF4qpzSJjBNhCY=&h=271&w=400&sz=47&hl=en&start=19&zoom=0&um=1&itbs=1&tbnid=8TnNQoBQnKshgM:&tbnh=84&tbnw=124&prev=/images%3Fq%3Ddeductible%26um%3D1%26hl%3Den%26tbs%3Disch:1�


Medicare Drug Coverage

50% discount 
for Brand Name 

and 7% for 
Generic

Initial Benefit Catastrophic 
Benefit

You pay: Deductible and 25% 
of drug costs

You pay: 5% of drug costs

Doughnut Hole

Presenter
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In 2011, your plan will pay 50% of the cost of brand-name drugs and 7% of your generic drug costs while in the doughnut hole. By the way, these discounts will keep increasing until 2020 when the doughnut hole is scheduled to disappear. This is a change that came about as a result of the new health care law.  Exactly how much you pay out of pocket for each drug while you are in the doughnut hole will vary widely depending on the Part D plan you’ve chosen and the price your plan has negotiated with the companies that manufacture your drugs. When your total out-of-pocket expenses for drugs on your plan’s approved drug list  reaches $4,550 , you reach the "Catastrophic Coverage " benefit. Let me stop here for a minute just to clarify that your out of pocket costs include your deductible, copayments, and coinsurance. However, this does not include your Part D premiums. From then until the end of the year, you pay roughly 5% of your drug costs under the catastrophic benefit.
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You can use AARP’s Doughnut Hole Calculator to find out if or when you will hit the coverage gap and find recommendations for less expensive drugs.When you click on the Doughnut Hole Calculator, you just enter your zip code and follow the steps. It’s easy to use and points you to ways to save right now on your drug costs. It’s at www.aarp.org/doughnuthole



Part D - Extra Help
 For people with limited income and resources

 Monthly income limit 

• $ 1,354/mo (individual)

• $ 1,821/mo (married

couple)

 Resource limit

Less than:

• $ 12,640 (individual)

• $ 25,260 (married couple)
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Part D Extra Help is available to people who need assistance with the costs of Medicare Part D prescription drug coverage.People with limited income and resources are eligible for help with paying for their monthly premiums, annual deductibles and prescription co-payments. If you currently have Medicare Part D, you may qualify for “extra help” if you…Have a monthly income less $1,354 per month for a single person or less than $1,821 per month for a married couple living together, and;Have resources and assets (savings accounts and investments) that are less than $12,640 for a single person or $25,260 or less for a married couple living together. Income and asset limits may increase each year. **Note that these amounts may change every year.



Medicare Choices

Original Medicare

 Parts A and Part B 

 Part D (if you want prescription drug 
coverage)

Medicare Advantage Plans 

 Combines Parts A, B, and D
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Now that you have an overview of the basic parts of Medicare, let’s talk more about your Medicare choices.There are 2 options for how you can get your Medicare health coverage.Original Medicare, which is also sometimes known as Traditional Medicare. If you have Original Medicare (Parts A and B), and you want prescription drug coverage, you must also join a Medicare Prescription Drug Plan (Part D). Medicare Advantage Plans are also known as Medicare Part C.  If you have a Medicare Advantage Plan, the plan usually includes Medicare prescription drug coverage. This means that Medicare Advantage Plans typically combine Parts, A, B, and D.Let’s go over each option in more detail. 



Original Medicare

 Fee-for-service health plan

 Includes Parts A and B

 You can go to any provider that accepts 
Medicare

 Pays for many health care services, but not all

 You must choose and join a Medicare 
Prescription Drug plan to get prescription drug 
coverage
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Original Medicare, is a fee-for-service health plan. Original Medicare consists of both Part A and Part B, and covers many – but not all- of your health care costs. It generally pays 80 percent of the costs after you pay the Part B deductible. Because Medicare does not cover all your health care costs, some people consider buying a Medigap policy. You can only get a Medigap policy if you have Original Medicare. We will discuss these plans in a few moments.People with Original Medicare can go to any doctor, hospital, OR other health provider who accepts Medicare. If you are in the Original Medicare Plan and you want to get Medicare prescription drug coverage, you must choose and join a Medicare Part D prescription drug plan.



Medigap Coverage

 Health insurance policy

 Sold by private insurance companies
• Covers “gaps” only for Original Medicare 
• Deductibles, coinsurance, copayments
• Does not work with Medicare Advantage 

Plans
 Up to 11 standardized plans

• So people can compare easily
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Medigap Coverage:Because Medicare doesn’t cover all health care costs, some people elect to purchase Medicare supplemental insurance, sometimes referred to as Medigap. Medigap is private health insurance that helps pay for health care services that Original Medicare doesn’t cover, such as deductibles, coinsurance, co-payments.  *Medigap is only available to people with Original Medicare. It does not work as a supplement to Medicare Advantage Plans.Insurance companies in most states can offer up to 11 standard Medigap Plans. Each one offers a different set of benefits, fills different gaps in coverage, and varies in price.  All Medigap policies must cover: �Hospital coinsurance for Medicare covered hospital staysMedicare coinsurance on your doctor’s bill and all other Medicare Part B servicesThe first 3 pints of blood 



How Medigap Works

 People can buy a Medigap policy 
 Within 6 months of enrolling in Part B

• Must be age 65 or older

 Monthly premium
 Generally go to any Medicare-approved doctor or 

specialist
 Does not cover the costs of prescription drugs
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How Medigap Works:Individuals can purchase a Medigap policy within 6 months of enrolling in Part B. If you forget to enroll during this time period, the insurance company may be able to charge you more, or may even refuse to cover you. You pay a monthly premium for Medigap. Medigap policies do not cover the costs of prescription drugs



25

Presenter
Presentation Notes
This is a chart that describes your Options if you choose Original Medicare.  This chart is also in your packet of handouts.Now, let’s talk about your Options if you choose a Medicare Advantage Plan.



Medicare Advantage Plans (Part C)
Alternatives to Original Medicare

Plans are offered by private insurance 
companies

All plans include Part A and Part B, and in 
most cases, Part D
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As I mentioned earlier, Medicare Advantage Plans also may be known as Medicare Part C.  Medicare Advantage Plans are private health plans offered as an alternative to Original Medicare. They are provided by Medicare-approved private insurance companies. All Medicare Advantage Plans must include Part A and Part B and, in most cases, they will include prescription drug coverage (Medicare Part D). 



What Part C Covers

 Benefits covered by both Parts A and B

Prescription drug costs covered by the 
plan selected

 Extra benefits depending on the plan 
selected
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Part C or Medicare Advantage plans cover:Medicare treatment covered by both Parts A and Part B, In most cases, prescription drug coverageExtra benefits, for example dental care, and hearing and vision exams depending on the plan you select



How Medicare Advantage Plans Work

Live in plan’s service area

May get extra benefits

May have to use providers

in plan’s network
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Medicare Advantage Plans are available in most parts of the U.S.,  but you must live in the plan’s area to receive services. You must choose from the plans available in your area and sign up directly.  Medicare Advantage Plans pay for the same health care services as Original Medicare, but they also might pay for additional health care services, such as vision, hearing, and dental.In most Medicare Advantage Plans you can only go to doctors, specialists, and hospitals on the plan’s provider list. So,  make sure you understand how Medicare Advantage Plans work before you join.



Medicare Advantage Plans - Costs

 Monthly premiums

 Deductibles

 Co-payments

 Plan rules

 Extra benefits
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If you’re in a Medicare Advantage Plan, your out-of-pocket costs depend on: Whether the plan charges a monthly premium in addition to your Part B premium—and some plans do. Whether the plan has a yearly deductible or any additional deductibles. How much you pay for each visit or service—meaning that you pay co-payments or co-insurance. Whether you follow the plan’s rules, like using providers in the plan’s network. For example, if you seek services outside the plan’s network of providers, you will likely have to pay more.  And finally,  Whether you need extra benefits and if the plan charges for them.  But remember, all of these amounts are determined by the private insurance company that runs the Medicare Advantage plan. So costs will vary depending on the plan.
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This chart describes your Options if you choose a Medicare Advantage Plan.  This chart is also in your handouts.



www.medicare.gov 1-800-633-4227  

Presenter
Presentation Notes
Thanks,  Susan and Lisa.  I just want to mention to our participants if you have a specific question about your Medicare benefits or your plan, the place to go is the website  Medicare.gov. Or you can call Medicare directly at 1-800-633-4227. 
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www.shiptalk.org

Presenter
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If you still have questions about the choices of plans, you can also, visit the website of the State Health Insurance Assistance Program (SHIP). The website at www.SHIPtalk.org lets you look for a counselor in your county. Remember, to get the most out of your Medicare coverage, review your benefits to learn what Medicare covers and what it does not.



Resources 
 Medicare

 www.medicare.gov 1-800-633-4227

 AAPRP’s Doughnut Hole Calculator

 www.aarp.org/doughnuthole

 State Health Insurance Assistance Program (SHIP)

 www.shiptalk.org

 Social Security 

 www.socialsecurity.gov 1-800-325-0778

 TRICARE (Department of Defense)

 www.tricare.mil/mybenefit 1-866-773-0404

 Office of Personnel Management 

 www.opm.gov/insure 1-888-767-6738
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In addition to the resource I just mentioned, these resources will be provided in your packet of handouts:Medicare:To get general information or information about your specific Medicare coverage go to www.medicare.gov or call 1-800-633-4227. To compare Medicare Health Plans and Prescription Drug plans go to the Medicare Plan Finder www.medicare.gov/find-a-plan. State  Health Insurance Assistance Program (SHIP):The State Health Insurance Assistance Program or (SHIP) in your state can provide you with free personalized counseling on decisions about your Medicare coverage. They also can help you with Medicare claims, billing, or appeals; and information on programs for people with limited incomes and resources. Go to www.shiptalk.org to find the contact information for the SHIP in your state.Social Security:Contact Social Security at www.socialsecurity.gov or you can call them at 1-800-325-0778 to get a replacement Medicare card; change your address or name; get information about Part A and/or Part B eligibility, entitlement, and enrollment; apply for Extra Help with Medicare prescription drug costs.Department of Defense: To get information about TRICARE for Life and to find out how TRICARE works with other coverage, such as Medicare, visit www.tricare.mil/mybenefit or call 1-866-773-0404. Office of Personnel Management: To get information about the Federal Employee Health Benefits Program for Current and retired Federal employees. Visit www.opm.gov/insure or call OPM at 1-888-767-6738.

http://www.medicare.gov/�
http://www.aarp.org/doughnuthole�
http://www.shiptalk.org/�
http://www.socialsecurity.gov/�
http://www.tricare.mil/mybenefit�
http://www.opm.gov/insure�


Resources

AARP on Medicare

Find educational articles on the basics of 
Medicare 

Join active online communities on 
Insurance and Medicare

www.aarp.org/health/insurance
34
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We also encourage you to use the educational articles and resources that AARP has on the basics of Medicare Join active online communities on Insurance and Medicarewww.aarp.org/health/insurance



Resources

AARP on Medicare

Medicare Interactive
 Free interactive tool that helps you find 

expert advice,  and helpful information on 
Medicare

www.aarp.org/medicareinteractive
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AARP also has an interactive tool that helps you find more detailed information on the Medicare program.



To learn about webinars  

36

Visit 
www.aarp.org/
healthlawwebinars

See Webinar Archives for 
previous webinars

Presenter
Presentation Notes
To learn more about future webinars, visit www.aarp.org/healthlawwebinarsYou can also find recordings of past webinars, including questions and answers.
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Thank you for participating in today’s webinar.  Goodbye! 
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