
Allstate Benefits: Customer Focused, Value Driven

ABJ32428. This material is valid as long as information remains current, but in no event later than April 15, 2019. The policies have exclusions and limitations, may 
have reductions of benefits at specific ages, and may not be available for sale in all states. In most states, products are underwritten by American Heritage Life Insurance 
Company (Home Office: Jacksonville, FL). In New York, products are issued by Allstate Life Insurance Company of New York (Home Office, Hauppauge, NY). 
Allstate Benefits is the marketing name for American Heritage Life Insurance Company, a subsidiary of The Allstate Corporation. Allstate Benefits is also a marketing 
name used by Allstate Life Insurance Company of New York. ©2016 Allstate Insurance Company. www.allstate.com or allstatebenefits.com
For all health products: this coverage does not constitute comprehensive health insurance coverage (often referred to as “major medical coverage”) and does not 
satisfy the requirement of minimum essential coverage under the Affordable Care Act. 
For use with producers and brokers or for presentation to employers. Not for use with consumer sales. Not to be disseminated to the public.

OUR COMPANY
As a leading provider of voluntary insurance, we are committed to providing 
superior products and services with cutting edge technology, exceptional 
customer service and compassionate claims administration. With over 40,000 
groups in force and insuring more than 3 million employees, we deliver the 
promise of the Good Hands every day.

Our Competitive Advantages
•	 We are the Good Hands®, a brand employees already recognize, know and trust
•	 Licensed in 49 states, the District of Columbia, Guam, Puerto Rico, the U.S. Virgin Islands 	
	 and Canada, available in New York through Allstate Life Insurance Company of New York
•	 1,080 employees in Jacksonville, Florida
•	 The Allstate Corporation is a Fortune 100 company, currently ranked #89
•	 Rated A+ by A.M. Best in 2015*
•	 Top-rated products, according to LIMRA

•	 Protects four of the top 10 retailers**
*A.M. Best ratings reflect Best’s opinion of the relative financial strengths and operating performance  
(see back for additional details). **2015 National Retail Federation STORES Top 100 Retailers Report (AHL).

PRODUCT PORTFOLIO*
Our group and individual insurance coverage can help provide protection 
for individuals and families from financial burdens due to unexpected death, 
illness or injuries.
•	 Group Products: Accident, Cancer, Critical Illness, Life, Disability, Hospital Indemnity, 	
	 Supplemental Health, Term to Age 100 (Life), Dental and Vision
•	 Individual Products: Accident, Cancer, Critical Illness, Life, Disability, Term Life, 		
	 Supplemental Health and Heart/Stroke
•	 True Group Products: Term Life, Short Term Disability and Long Term Disability
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Chicken Soup  
for the Soul

GOOD HANDS WORKING TOGETHER 
CAN DO GREAT THINGS.SM

We are a customer-focused organization;  
we always have the customer in mind when 
we make decisions, design processes and  
handle daily tasks. From sales to servicing, 
our teams work together seamlessly to provide  
a superior customer service experience. 
Our Sales, Underwriting, Account Implementation 
and Marketing teams partner closely, following a 
plan of action to ensure a smooth pre-enrollment 
experience. Post-enrollment, our Customer Care, 
Claims, and Administration teams are ready to provide 
exceptional service and careful attention to detail.
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For New York only: Group: Accident and Critical Illness. Individual: Accident, Critical Illness, Life, 
Term Life and Disability. True Group: No products available. For products issued in New York contact 
your Allstate Life Insurance Company of New York representative. 
*Not available in all states.
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