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INTRODUCTION

Welcome to a new world of convenience with the Go4it Card brought to you by Emirates NBD and Roads & Transport Authority (RTA).
The Godit Card, the first of its kind in the region, comes with a Credit Card and transit chip built into a single Card. So, you get the
twin advantages of a Credit Card for making purchases or cash withdrawals, and the RTA Nol Card for making payments on the RTA
transit network.

Your Godit Card comes packed with great benefits, such as 5 times Rewards earnings, Nol & Salik Auto top up facility,
complimentary Life Insurance up to AED 100,000, unique Lifestyle Protector Insurance, discounts on movie tickets, free
rides on RTA Dubai Ferry, discounts on dining... and much, much more.

One Card... a world of possibilities.

Activating your Card

The Nol on your God4it Card is pre-activated i.e. you may start using the Nol Tag ID without any further need for activation. Do note that
the Nol Tag ID should have the required balance before you will be able to use it. In case you have opted for the Auto top up facility
in your Card application, the first Auto top up will be initiated on tapping your Card, either at any Metro gate at the Metro station or
at any Parking Meter.

For activating the ‘Credit’ part of your Go4it Card, please follow the instructions as mentioned on the letter attached to the Card.
Both the Credit Card and the Nol Tag ID on your Go4it Card are valid as per the validity date mentioned on the Card.
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Godit Platinum Go4it Gold

KNOW YOUR Go4it CARD

Just spend a few minutes familiarising yourself with your Go4it Card to get the best out of this powerful product.

God4it Card - Front

(BUILT-IN NOL h

Your God4it Card has built-in Nol to enable usage
at RTA Parking Meters, Metro, Bus, Water Bus,
etc - wherever Nol is accepted. Godit Platinum
provides access to the Gold cabin on RTA Metro
and Godit Gold provides access to the Regular
Kcabin on RTA Metro. )
~

QREDIT CARD NUMBER

This is your unique card number and is embossed

on your Card. Please make a note for all further
references and quote this number in all your
Kcorrespondence with us. )

(YOUR NAME R
Only you are authorised to use your Godit Card.
Upon receipt, kindly check that the embossed
name matches yours. In case you notice any
discrepancy, please call the customer service
@elpline on 600 54 0000. )

Godit Card - Reverse

SIGNATURE PANEL
Please sign on this panel immediately with a
non-erasable ballpoint pen.

NOL TAG ID

This is your unique RTA Nol Tag ID. Please note
this down in a safe place for any RTA Nol related
enquiries on RTA helpline 800 90 90.

ALl ABDULLAH

/VALIDITY PERIOD N
Your Card is valid from the day you have received
it, up to and including the last day of the month
indicated Card.

\ indicated on your Can )

(VISA LOGO )

Your Card is backed by the international

reputation and extensive network of Visa and

is accepted for payment at all Visa accepting
Merchant Establishments and for cash withdrawal
Qrom participating Visa member banks’ ATMs. )

MAGNETIC STRIP
This has built-in secure information, please avoid
exposing it to magnetic fields.

cvv

The 3-digit C V'V number is required for internet
transactions. Please do not share this with
anybody to protect your Card from fraud.
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RTA BENEFITS

1. Using Your God4it Card

You can use your Go4it Card like the RTA Nol Card (for making fare payments on the RTA transit network and Parking Meters), as well
as a Credit Card (for making purchases and cash withdrawals). The Nol Tag ID and the Credit Card account are separate but available
on the same Card, giving you the convenience of carrying a single Card.

Using Go4it on the RTA network Godit Platinum Godit Gold

Cabin access and Fare payments for RTA Metro | Access to Gold class and Gold class fare Access to Regular class and regular class fare
deduction from Nol Tag ID deduction from Nol Tag ID

Fare payments at RTA Parking Meters Yes Yes

Fare payments for RTA Bus and Water Bus Yes Yes

Eligibility for RTA Monthly Pass/ Product No Yes*

* The RTA Monthly Pass allows access only to the regular class on Metro, therefore, availability of the RTA products is limited to Go4it Gold Card. The RTA products can be purchased from RTA ticket
counters at Metro stations.

2. Security on your God4it Card
The ‘Nol Tag ID" and ‘Credit Card account’ on your Go4it Card are separate. They are securely linked for facilitating Manual and
Automatic top ups only as authorised by you. For details on Nol Tag ID top up options, please refer to the below section.

3. Topping the Nol Tag ID on your Godit Card
The Nol Tag ID balance will reduce with regular usage at Parking Meters or on the RTA transit network. Your Go4it Card comes with
several convenient top up options to recharge your linked Nol Tag ID.

a. Activate the Auto top up facility

Now there is no need to queue up at RTA stations or even remember to make a payment towards recharging your Nol Tag ID.

Simply, activate the Auto top up facility on your God4it Card.

~ The Auto top up option recharges your Nol Tag ID linked to the God4it Card, with the specified amount, every time it reduces
to a threshold of AED 30 for God4it Platinum or AED 20 for Go4it Gold.

>~ Auto top up is initiated for the amount as specified by you at the time of application.

> In case you have not requested for Auto top up at the time of application but would like to do so, please call us on
+971 600 54 0000 and we will help you activate the facility. Please note that in case you request for Auto top up activation
after you receive your God4it Card, your Go4it Card will be replaced with a new Card with the Auto top up facility activated.
A replacement fee will be applicable as stated in Emirates NBD Service and Price Guide.

-\'/-| Tip: You can personalise details in your Nol account by logging on to www.rta.ae and view your Nol Tag ID transaction history.
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Auto top up plans

You may choose the Auto top up amount from any of the below plans:
>~ Plan 1: AED 50

>~ Plan 2: AED 100

>~ Plan 3: AED 200

The Auto top up option recharges the Nol Tag ID from your Credit limit and therefore your Credit limit is utilised to the extent of
the top up amount. All Auto top ups initiated within your God4it Card statement cycle are included in your monthly Go4it Card
statement for payments.

Important

> The Auto top up instruction is initiated when the available balance on your Nol Tag ID reaches AED 30 for Go4it Platinum Card
or AED 20 for Go4it Gold Card. The Auto top up amount reflects on the linked Nol Tag ID on either tapping the Card at the
RTA Metro gate or inserting the Card in any of the Parking Meters.

>~ After the Auto top up is initiated, it could take up to 24 hours for the balance to reflect on your Nol Tag ID.

> RTA allows a maximum stored value of AED 500 on the Nol Tag ID. The top up amount reflects in the Nol balance only if the
limit can accommodate the top up amount, else it is placed on hold until the Nol limit gets released.

Auto top up cancellation

You may call our customer service helpline on +971 600 54 0000 to request cancellation of Auto top up facility on your Go4it Card.
Your Go4it Card will be replaced with a new Card with the Auto top up facility deactivated. A replacement fee will be applicable as
stated in Emirates NBD Service and Price Guide. Alternatively, you may visit any of the RTA ticket offices (at all Metro stations and
select Bus stations) and request to deactivate your Auto top up facility.

b. Use any of the Manual top up channels
You may also top up your Godit Card manually. This can be conveniently done through any of the following channels:

Emirates NBD channels

> Automated Teller Machines (ATMs)

Internet Banking

Integrated Voice Recording service (IVR) on Customer Service helpline

USSD Mobile Banking — Free and password protected access. Simply dial *151# from your mobile
Cash Deposit Machines

V V. V V

RTA Locations

Ticket Offices (located at Metro stations or select Bus stations)

Ticket Vending Machines (located at Metro Stations and Bus Stops)

RTA Customer Service Centres

RTA Authorised Sales Agents (e.g. Carrefour, Spinneys, Waitrose, Redha Al Ansari, Geant, EPPCO, ENOC)

\%

vV V V

Please visit www.rta.ae for the latest list of locations.

Tip: Auto top up is the most convenient method to ensure that you always have balance available on your Nol Tag ID.
You will receive SMS alerts from RTA on registration and for all successful Auto top ups on the Nol Tag ID.
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4. Activate Salik Auto top up facility (Coming Soon)

Your Go4it Card provides the most convenient option for RTA Salik Auto top up. By activating the facility, you do not have to remember

to recharge your Salik account when the balance reduces.

~ The Salik Auto top up option recharges your Salik account linked to the God4it Card, with the specified amount, every time it
reduces to a threshold of AED 20.

>~ Auto top up is initiated for the amount as specified by you at the time of application.

> In case you have not requested for Auto top up at the time of application but would like to do so, please call us on
+971 600 54 0000 and we will help you activate the facility. Please ensure you have your Salik account number and PIN handy
when you call us.

> Please note that only one Salik account can be linked to the Go4it Card. You can activate Salik Auto top up on your Supplementary
Card/s also.

Salik Auto top up plans

You may choose Auto top up amount from any of the below plans:
>~ Plan 1: AED 50

>~ Plan 2: AED 100

>~ Plan 3: AED 200

The Salik Auto top up option will recharge the Salik account from your Credit limit and therefore your Credit limit is utilised to the
extent of the top up amount. All Auto top ups initiated within your Go4it Card statement cycle are included in your monthly
Godit Card statement for payments.

Auto top up cancellation
You may call us on +971 600 54 0000 at any time to request cancellation of Salik Auto top up facility on your Card.

Guidelines for usage

All RTA related usage on the God4it Card is governed by RTA terms and conditions. For details, please visit www.rta.ae. The Credit
Card related usage is governed by Emirates NBD Credit Card Terms and Conditions. For the latest Terms and Conditions, please visit
www.emiratesnbd.com/cards.

-\6/-| Tip: In case you have forgotten your Salik account number and PIN you can call 800-SALIK (800 72545) and request for the same.
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REWARDS PROGRAMME
PIus%Points

Get 5 times Rewards

The Godit Card is the only Card that makes your weekends more rewarding. Enjoy earning 5 times rewards for all your spends on
weekends*.

Below are the details of Plus Points earnings on your Go4it Card:

Plus Points earnings Godit Platinum Godit Gold
Weekdays 1 Plus Point for every AED 200 1 Plus Point for every AED 400
*Weekends (i.e. Fridays & Saturdays) 5 Plus Points for every AED 200 5 Plus Points for every AED 400

A weekend is defined as starting from Friday 00:01 hours until Saturday 23:59 hours, based on UAE local time.
e.g. If you spend AED 2,000 on your Godit Platinum Card on a weekday, you would earn 10 Plus Points. For the same spend on a
weekend, you would earn 50 Plus Points.

Redeeming Plus Points
You can redeem your Plus Points for gift vouchers from popular merchants, top up for your Nol Tag ID, frequent flyer miles, annual
membership fee waivers, or even cash back.

Plus Points accrued on your Card account are evergreen, i.e. they do not expire.

The Plus Points programme is governed by Plus Points Terms & Conditions. Please visit www.emiratesnbd.com/cards for details.

-\'/-| Tip: Redeem your Plus Points to enjoy unlimited free movie tickets.
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LIFESTYLE BENEFITS

1. Exclusive offer on movie tickets

Make your movies more enjoyable with an exclusive price of AED 40 instead of the standard price of AED 70 for two regular tickets at
VOX cinemas (Deira City Centre, Mirdif City Centre, Mall of the Emirates, Marina Mall Abu Dhabi, Ajman City Centre). You also get a
free upgrade to the next size on beverage* and popcorn purchase.

To avail of the offer, just use your Go4it Card at the box office to pay for the movie tickets. You will receive the upgrade on beverage
and popcorn at the cinema candybar on presenting your Go4it Card.

With the Go4it Platinum Card you can purchase up to 3 packages** per month and with the Go4it Gold Card you can purchase up
to 2 packages per month.

* Carbonated drinks only. ** One package = 2 tickets.

2. Bon Appetit £ - An exclusive dining experience
Get mouth-watering discounts of up to 30% at over 500 restaurants across the UAE with your Go4it Card. For the complete list of
casual and fine dining restaurants where discounts are applicable, please visit www.emiratesnbd.com/cards.

3. Free rides on Dubai Ferry

Experience the scenic sites and greatest landmarks of Dubai in an all new way with the RTA Dubai Ferry. The Dubai Ferry takes round
trips on the waterfront route providing incredible views of landmarks such as Old Bastakiya, Gold Souk, Jumeirah beach, World Islands,
Burj Al Arab and others. The Dubai Ferry is equipped with state-of-the-art facilities.

Your Godit Card entitles you and one accompanying guest to a free ride on the Dubai Ferry. The Godit Platinum provides a free ride in
the Business class (Gold ticket). The Go4it Gold provides a free ride in the Economy class (Silver ticket).

The exclusive rides for Go4it Cardholders are as per below schedule.

Route Description Schedule

F1 Round trip from Al Ghubaiba water transport station up to the area close to 2 pm, 2nd Friday of the month
Burj Al Arab

F2 Round trip from Marina Mall water transport station up to area close to the Atlantis | 2 pm, 4th Friday of the month
on Palm Jumeirah

To avail of the benefit, you may arrive at the aforementioned station on any of the scheduled days. Entry is allowed on a first-come-
first-serve basis on presenting the Go4it Card. The Dubai Ferry has a maximum capacity of 100 seats per trip (Economy 84, Business
14, Disabled 2). Additional guests will be charged as per the normal applicable rates of Dubai Ferry. Trip duration is approximately

1 hour. Ferry operation is subject to fair sea conditions. For details log on to www.rta.ae.

4. Discount on air tickets and holiday packages
Get 5% discount on air tickets and up to 10% discount on holiday packages through the Emirates NBD Travel Desk.
Call +971 4 404 5979 to book your tickets and holiday packages.
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INSURANCE BENEFITS

Your Godit Card comes with meaningful protection for your family in case of any eventuality.

1. Life Insurance

As the Godit Primary Cardholder, you are entitled to complimentary Life Insurance cover (natural or accidental death) as per the below details:

> Godit Platinum  up to AED 100,000
>~ God4it Gold up to AED 75,000

You will receive your Life Insurance certificate within 3 weeks of payment of Annual Fee on your Card. Please store your Life Insurance

certificate in a safe place.

The Life Insurance cover is valid only when at least one retail transaction or one payment is made on the Card account in a period of 3
months before a claim. For detailed terms, conditions and governing policy, please visit www.emiratesnbd.com/cards.

2. Lifestyle Protector Insurance

The Godit Card provides a unique protection plan in the form of “Lifestyle Protector Insurance” in case of any eventuality (Primary

Cardholder).

For a small monthly premium, you can have your family’s regular expenses covered in case of an eventuality (permanent total disability
or death due to accident of Primary Cardholder).

You will receive your Lifestyle Protector Insurance certificate from the Bank within 3 weeks of payment of Annual Fee on your Card.

Please store this in a safe place.

Insured Event

God4it Platinum

Go4it Gold

Principal Sum Insured (in case of accidental
death or permanent total disability)

24 times the average of last 3 statements’
current balance up to a maximum of
AED 250,000

12 times the average of last 3 statements’
current balance up to a maximum of
AED 150,000

Coverage for the above events is as below:

Utility Bills

AED 10,500

AED 5,250

House Rent

AED 24,000

AED 6,000

School Fees (maximum of 3 children)

AED 1,800 per child per month (maximum
of 3 months)

AED 1,000 per child per month (maximum
of 3 months)

Grocery Bills AED 9,000 AED 3,000
Shipping of Personal Belongings to home | AED 10,000 AED 5,000
country in case of Accidental Death

Repatriation of Remains AED 7,500 AED 5,000

For details on applicable premium, terms, conditions and governing policy, please visit www.emiratesnbd.com/cards.

-\'/-| Tip: Please keep your Life Insurance and Lifestyle Protector Insurance certificates in a safe and accessible place.
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3. Free Travel Insurance*
Your Godit Card saves you the time and expense of organizing travel insurance separately when you travel. This complimentary
insurance covers all trips up to 60 days per trip and provides comprehensive protection towards travel accident and travel inconvenience

as follows:

Benefit

Cover for Godit Platinum (in USD)

Cover for Godit Gold (in USD)

Accidental Death (Common Carrier)

280,000

155,000

Permanent Total Disability due to accident 280,000 155,000
(Common Carrier)
Baggage Loss (Common Carrier) 3,000 1,500

Baggage Delay in excess of 6 hours

120 per hour up to max 12 hours

75 per hour up to max 12 hours

Flight Delay in excess of 6 hours

75 per hour up to max 12 hours

40 per hour up to max 12 hours

Missed Departure/ Cancellation Up to 5,000 Up to 1,500
Emergency Medical Evacuation 500,000 125,000
Death Repatriation 12,500 10,000

* Terms & Conditions apply.
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1. Interest-free days
Your God4it Card gives you a maximum of 55 interest-free days, provided you continue to pay your outstanding balance in full by the
due date.

2. Flexible payment options
Your God4it Card gives you the flexibility to pay as little as 5% of the outstanding balance each month, and carry forward the balance
to the next statement. You can choose to pay 5%, 10%, 25%, 50% or 100% of your outstanding balance every month. Choose from
the following options to make your Card payments:
Standing Instruction to debit your Emirates NBD Savings /Current Account
Online payment if you are an Emirates NBD Savings /Current Account holder
Cash payment through Emirates NBD branches, Cash Deposit Machines in Emirates NBD branches and through Al Ansari Exchange*
and UAE Exchange branches*
Cheque payments to Emirates NBD Card Payments Division, PO Box 31813, Dubai, UAE

For more information, please call +971 600 54 0000.

*A service fee of AED 3 per transaction will be charged for bill payments through the Exchange houses. This service fee is in addition
to your Card payment amount and should be paid along with the bill payment at the Exchange House.

3. Instant cash

Get instant access to up to 50% of your Credit limit as cash with your Go4it Card. This service is available at over 810,000 ATMs
worldwide, or over the counter at any bank branch around the world that displays the Visa logo. A cash advance fee or foreign
currency equivalent, where applicable, whichever is higher, will be charged.

4. The Emirates NBD Instalment Plan
With the Emirates NBD Instalment Plan you can buy now and pay conveniently in monthly instalments at a low monthly interest rate,
making it easier for you to manage those large, unexpected expenses.

[t's simple - no forms, no faxes; just a phone call, after you have made your purchase on your Go4it Card

It's flexible - choose your preferred instalment term - 3, 6, 12, 24 or 36 months

It's economical - low monthly interest rate

To convert your purchases to the Instalment Plan, just call us on +971 600 54 0000 within 50 days of making your purchase and choose
a plan that best suits your needs.

5. Utility Bill Payments
Use your God4it Card to pay your Etisalat, du, DEWA and Empost (Emirates Post) bills online.
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EMERGENCY & SECURITY SERVICES

1. SMS Alerts
Get additional security with free SMS alerts for every transaction made on your Card. You are automatically enrolled for this service.

2. Emirates NBD Double é%ecure - the safest way to shop online!
With Emirates NBD DoubleSecure, you can now safely shop online with unique password protection at participating online merchants.
All you need to do is enroll your Go4it Card into DoubleSecure at no cost to you.

For more details, please visit www.emiratesnbd.com/cards.

3. Free 24/7 Roadside Assistance

Help from Roadside Assistance Centre is just a phone call away, anytime, anywhere in the UAE if you require any of the following
services: lockout service, towing service, fuel delivery, battery boost and flat tyre service. Call 800 722 to avail of Roadside Assistance
and present your Card to enjoy the service free.

4. 24-hour assistance
Call +971 600 54 0000 for any queries related to your Card, 24 hours a day, 365 days a year.

5. Online access
Enjoy online access to your Card account from anywhere in the world, allowing you to monitor your Card balances and transactions as
well as make payments from your Emirates NBD account. For more information, please call +971 600 54 0000.
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VISA BENEFITS

1. Purchase Protection

If any item purchased on your God4it Platinum Card is stolen, destroyed or damaged by fire or accident within 90 days from the date of
purchase, you are covered up to US$5,000 per incident (per item limit of US$1,500 and a maximum of US$20,000 in any one year).
All you need to do is submit your claim within 45 days of the incident, along with proof of purchase. The item will then either be
replaced or repaired. Alternatively, the cost of the item will be reimbursed.

For further information, or to submit a claim, please call 8000 441 3487.

2. Extended Warranty

Purchase household appliances on your Go4it Platinum Card and enjoy a complimentary extended warranty period of 12 months
beyond the manufacturer /retailer warranty. This cover is available up to a maximum of 24 months from the date of purchase, to a
value of up to US$5,000 per incident. There is a per item limit of US$1,500 and a maximum of US$20,000 in any one year.

For further information, please call 8000 441 3487.

3. Emergency Medical and Legal referral service

Your Godit Platinum Card entitles you to emergency Medical and Legal assistance anywhere in the world, through SOS International.
You also have 24-hour enquiry services, travel information and other services - from interpreters to technicians. To make use of this
service, please ensure you purchase your travel using your Go4it Platinum Card.

For medical and legal referral services, call 8000 441 3487 or the 24-Hour Alarm Centre on: +44 (0) 20 8762 8373.

4. Emergency Cash and Card replacement

In case of an emergency, you can get up to US$5,000 as emergency cash advance, anywhere in the world. You can also request for
emergency Card replacement, should you lose your Card while travelling.

Simply call our 24-Hour Alarm Centre on 0800 121, wait for the prompt, and then enter 866 654 0112 (UAE) or +1 410 581 9994
(international).

5. Privileges and special offers
Enjoy a diverse selection of exceptional privileges, gifts, savings and opportunities, specially tailored for you. Please log on to
www.visacemea.com for more details.
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Nol related

1. How do | use my Go4it Card at the RTA Parking Meter or on the Metro/ Bus/ Water Bus?

It's easy! Your Go4it Card comes with the Nol chip built-in; therefore, it can be used exactly like the RTA Nol Card.

For paying the parking fare at a Parking Meter you should insert the Card in the card slot and then select the time duration on the
selection panel. Payment is deducted from your linked Nol Tag ID instantly and the parking receipt is generated, which can then be

placed on your vehicle’s dashboard.

For fare payments on Metro / Bus / Water Bus, please tap your Go4it Card at the card reader on the fare gates at the time of entry and
exit. Fare is calculated for the journey made and deducted from the Nol Tag ID on your Go4it Card.

Please note that fare deduction from Nol Tag ID on your Go4it Card is as per RTA policy. Your Nol Tag ID linked to the Go4it Card should
have the required balance to make the journey.

2. How do I avail of the RTA Monthly Pass?

The Godit Gold Card is enabled for activating any of the RTA discounted products on the Card. To purchase and activate any of the
products, please visit the RTA ticket office at any of the Metro stations. You will need to provide supporting documents as per RTA
terms and conditions.

The RTA Monthly Pass cannot be availed of on the God4it Platinum Card since they are not available for Gold class cabin on the Metro.

3. Is the credit limit on my Credit Card the same as the Nol account?

The "Credit Card” and “Nol” accounts on your Go4it Card are totally separate and therefore your credit limit is not directly linked to
the Nol account balance. Your credit limit is stated in the letter when you receive your Go4it Card.

In case you opt-in for the Auto top up feature, the top up is initiated as per the Auto top up plan selected by you. Your credit limit gets
utilised for every successful Auto top up on your Nol Tag ID. Your credit limit is also refreshed once you make a payment towards your
Credit Card statement, which also includes the top ups during the billing period.

4. | have opted for the Auto top up facility. What happens in case limit is insufficient when the Auto top up is initiated?
We have designed the God4it Card to provide you utmost convenience! The Auto top up request is initiated and completed even if

credit limit is insufficient on your Go4it Card. Since such a situation will take your Card usage over the assigned limit, you will incur the
Overlimit charges on your Go4it Card as stated in Credit Card Service and Price Guide.
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5. Can | provide any Nol Tag ID for Auto top up or Manual top up?

Your Go4it Card comes with a new Nol Tag ID assigned to you. Auto top up facility can be activated for this linked Nol Tag ID only.
However, Manual top up allows you to top up any valid Nol Tag ID as per your wish.

6. How do | make payments towards top up transactions (Manual or Auto) done on my Godit Card?

All Manual or Auto top up transactions made on your Go4it Card are included in your Go4it Card’s monthly statement. You may make
a payment towards your Godit Credit Card statement through various flexible payment options stated in this booklet.

7. How do | request a replacement Card in case my existing Card is lost or damaged?
In case of loss or damage of Card, you may request for a replacement Go4it Card by calling the Emirates NBD customer service helpline
+971 600 54 0000. In case of reporting a loss of your Go4it Card, the Card is blocked with immediate effect to safeguard you from

any misuse of your 'Credit Card’. The ‘Nol Tag ID’ linked to your Go4it Card is also reported to RTA for blocking to prevent any misuse.

A new Go4it Card with a new Card number and new Nol Tag ID is issued subsequently. A replacement fee will be applicable as per the
Emirates NBD Credit Card Service and Price Guide. Please visit www.emiratesnbd.com/cards for details.

8. What happens to the balance on my existing Nol Tag ID in case of Card replacement?

In case of Card replacement, a new Nol Tag ID is issued with the new God4it Card. Your new Nol Tag ID number will be engraved on
the new plastic on the reverse on the bottom left side.

The balance available on your old Nol Tag ID, at the time of blocking, is refunded back in the form of a credit on the new God4it Card
and the same reflects in the Credit Card statement. Please note that Nol Tag ID blocking and refund of Nol balance is governed by RTA
terms and conditions. In no event will the Bank be responsible for any unauthorised transactions related to your Nol Tag ID. A fee may
be applicable for new Nol Tag ID creation. For RTA terms and conditions, please visit www.rta.ae.

9. My Godit Card is working fine for making purchases and cash withdrawals; however, the Card is not functioning when
I try using at the Parking Meter or Metro/ Bus gates. What do | do?

Your Godit Card comes with a magnetic strip and Nol chip built into one. These are security features and sensitive to magnetic fields.
They may stop functioning temporarily or permanently when the Card is exposed to strong magnetic fields or is handled improperly.

You will need to request a replacement Go4it Card if either the magnetic strip or Nol chip stops functioning.
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10. Do | need to request for activation of Auto top up again in case of Card replacement?

The Nol and Salik Auto top up status remain unchanged on Card replacement and therefore you need not request for them again.
However, in case the Nol Auto top up feature was previously inactive, you may request for activating the same prior to Card replacement.
Please note for enabling the Nol Auto top up option the Card needs to be replaced. A new Card is issued with the Auto top up feature
activated.

Salik Auto top up facility can be activated without the need for replacing the Card.

11.Can | report loss of my Go4it Card directly to RTA to block misuse of my Nol Tag ID?

You should report the loss of your Go4it Card on the Emirates NBD customer service helpline +971 600 54 0000. The Bank will take
the required steps to block your Credit limit from misuse as well as initiate blocking the Nol Tag ID with RTA.

12.1 would like to cancel the Go4it Card. Will my Nol Tag ID also be cancelled?
You may request the cancellation of your Go4it Card by calling the Emirates NBD customer service helpline on +971 600 54 0000.
The Nol Tag ID linked to the God4it Card is automatically blocked and cancelled. You will not be able to retain or use the existing

Nol Tag ID for transactions on the RTA transit network.

A Nol cancellation fee may be applicable as per RTA terms and conditions. Any balance on your Nol Tag ID is refunded in the form of
a credit on your God4it Card statement.

13.How do I check the balance on my Nol Tag ID linked to the Godit Card?

The card reader on the Parking Meter and fare gates of Metro and Bus, show the balance on your Nol Tag ID when you tap your Card
on them. Please note that tapping on the Metro and Bus Gates also marks the beginning of your journey on the RTA transit network.

14.The Auto top up feature is activated on my Godit Card, however after the last top up | do not see the correct balance
on my Nol Tag ID.

RTA allows for a maximum stored value of AED 500 on the Nol Tag ID. In case the last top up on your Go4it Card takes the total balance
to more than AED 500, the top up is placed on hold until the limit is cleared to accommodate the top up amount. With subsequent
usage of your Nol Tag ID, your balance will reduce and then accommodate the top up amount.

15. Do | have the option of enabling the Nol Auto top up facility on the Supplementary Card/s?

All Supplementary Cards linked to the Primary Go4it Card come with their own unique Nol Tag ID. You may request for Auto top up

facility to be enabled for the Supplementary Card/s as well. Auto top up requests on the Supplementary Cards are executed from the
credit limit assigned to the Supplementary Card.
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Salik related

16.How do I activate the Salik Auto top up facility? Can | activate the same for multiple Salik accounts or separately for
the Supplementary Card?

If you have not requested for the Salik Auto top facility at the time of application, you may do so by calling us on +971 600 54 0000.
You will need to share your Salik account number and Pin to activate the same. In case you have forgotten your Salik account and /or
Pin, you may call the Salik helpline 800 SALIK (800 72545) for help.

You may activate the Salik Auto top up on your Supplementary Card as well. Only one Salik account number can be linked for

Auto top up with each Primary /Supplementary Card.

17.How do | request for modifications or cancellation of the Salik Auto top up facility?

In case you would like to make changes to your Salik account details, you may call us on +971 600 54 0000 and request the same.
You may also request for cancellation of the Salik Auto top up feature on this helpline.

18.Can | enroll any Salik Account for Auto top up facility?

Yes, you can activate the Auto top up facility on any one valid Salik Account. Please ensure that the correct corresponding Salik
Account Pin is provided when requesting for Auto top up facility to be activated.
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Plus Points related
19.How do | enroll for earning 5 times Plus Points on weekends?

The Plus Points rewards programme on your Go4it Card allows up to 5 times Plus Points earnings for all your Card spends during the
weekend. You are automatically enrolled in the program when you activate your Go4it Card.

20. What is considered as weekend for earning 5 times Plus Points?

A weekend is defined as starting from Friday 00:01 hours until Saturday 23:59 hours, based on UAE local time. You would earn 5 times
Plus Points for international transactions also, as long as they are made within the defined time period.

Please note that transactions are considered based on the transaction date, however, Plus Points are awarded only for transactions
finally posted to your Card statement.

21.How do | redeem my Plus Points towards Nol balance? Can | redeem Plus Points towards Salik top up as well?

For Plus Points redemption towards Nol balance, you may log on to Internet Banking and place a request online for redemption of your
Plus Points. Alternatively, you may call the Emirates NBD rewards helpline on +971 4 316 0404 and place your request.

Please note that redemption of Plus Points towards Salik top up is currently unavailable.
22.Can | redeem Plus Points for any Nol Tag ID?
You may redeem your Plus Points towards the balance on any valid Nol Tag ID. Please ensure that only the correct valid Nol Tag ID is

provided by you at the time of redemption request. Plus Points redeemed towards balance of unintended/ incorrect Nol Tag ID cannot
be reversed.
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