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1 About this style guide

This style guide is intended for the localization professional working on localized
products that run on a Microsoft platform. It's not intended to be a comprehensive
coverage of all localization practices, but to highlight areas where Microsoft has specific
preferences or deviates from standard practices for Traditional Chinese localization.

The primary goal of this guide is to help you understand and learn how to address
all of the necessary linguistic and stylistic nuances of Traditional Chinese during the
localization of your products and services.

The style guide covers guidelines and recommendations for translating the Microsoft
voice into Traditional Chinese including words, grammatical structures, the needs of
the audience, and the intent of the text that are to be considered. Each of these areas
is supplemented with samples.

Other language considerations covered in this style guide are accessibility, trademarks,
geopolitical concerns and specific software considerations.

We welcome your feedback, questions and concerns regarding the style guide.
Please send your feedback via Microsoft Language Portal.

1.1 Recommended style references

Unless this style guide or the Microsoft Language Portal provides alternative instructions,
use the orthography, grammar, and terminology in the following publications:

Normative references

When more than one solution is allowed in these sources, look for the recommended
one in other sections of the style guide.

1. Microsoft Language Portal

2. Online Reference Materials by the National Languages Committee, Ministry
of Education, R.O.C:

3. Revised Mandarin Chinese Dictionary: http://dict.revised.moe.edu.tw

4. Dictionary of Chinese Idioms: http://dict.idioms.moe.edu.tw

Microsoft User interface reference

A helpful reference is the Windows User Experience Interaction Guidelines.
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2 Microsoft voice

Microsoft's brand personality comes through in our voice and tone—what we say and
how we say it. The design of Microsoft products, services, and experiences hinges on
crisp simplicity.

Three principles form the foundation of our voice:

o Warm and relaxed: We're natural. Less formal, more grounded in honest
conversations. Occasionally, we're fun. (We know when to celebrate.)

o Crisp and clear: We're to the point. We write for scanning first, reading second.
We make it simple above all.

« Ready to lend a hand: We show customers we're on their side. We anticipate
their real needs and offer great information at just the right time.

The Microsoft voice targets a broad set of users from technology enthusiasts and casual
computer users. Although content might be different for different audiences, the principles
of Microsoft voice are the same. However, Microsoft voice also means keeping the audience
in mind. Choose the right words for the audience: use technical terms for technical
audiences, but for consumers use common words and phrases instead.

These key elements of Microsoft voice should extend across Microsoft content for
all language locales. For each language, the specific choices in style and tone that
produce Microsoft voice are different. The following guidelines are relevant for
US English as well as many other languages.

Guidelines
Keep the following guidelines in mind:

o Write short, easy-to-read sentences.

o Avoid passive voice—it's difficult to read and understand quickly.

e Be pleasant and ensure that explanations appear individualized.

o Avoid slang and be careful with colloquialisms—it's acceptable to reassure and
connect with customers in a conversational tone, but be professional in doing so.

2.1 Choices that reflect Microsoft voice
Translating Traditional Chinese in a way that reflects Microsoft voice means choosing

words and grammatical structures that reflect the same style as the source text. It also
means considering the needs of the audience and the intent of the text.
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The general style should be clear, friendly and concise. Use language that resembles
conversation observed in everyday settings as opposed to the formal, technical
language that's often used for technical and commercial content.

When you're localizing source text written in Microsoft voice, feel free to choose words
that aren’t standard translations if you think that's the best way to stay true to the
intent of the source text.

Because Microsoft voice means a more conversational style, literally translating the
source text may produce target text that's not relevant to customers. To guide your
translation, consider the intent of the text and what the customer needs to know to
successfully complete the task.

The end users are of all ages and genders. Don't use any term or expression that's
discriminating. Wording and tone in the translated text should not be discriminating
against gender, age, race, occupation, religion, political belief, political party, national
origin, geography, the rich, the poor, as well as the disabled.

2.1.1 Flexibility

It's important for translators to modify or rewrite translated strings so that they are

more appropriate and natural for Traditional Chinese. Try to understand the whole
intention of the sentences, paragraphs, and pages, and then rewrite as if you are writing
the content yourself. It will make the content more perfect for Chinese users. Sometimes,
you may need to remove any unnecessary content.

English example Traditional Chinese example

Meet Windows. s Windows

2.1.2 Word choice
Terminology

Use terminology from the Microsoft Language Portal where applicable, for example key
terms, technical terms, and product names.

Product names are normally not translated. Feature names can usually be translated. In
any case, it's extremely important to always confirm localizability of any such items with
the project team.
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Short word forms and everyday words

Microsoft voice text written in US English prefers short, simple words spoken in everyday
conversations. In English, shorter words are friendlier and less formal. Short words also
save space on screen and are easier to read quickly. Precise, well-chosen words add
clarity, but it's important to be intentional about using everyday words that customers
are accustomed to.

The following table lists some common words that are used for Microsoft voice in US English.

‘ en-US word en-US word usage

App Use app instead of application or program.

Use pick in more fun, less formal or lightweight situations ("pick a color",
Pick, choose not "choose a color") and choose for more formal situations (don't use
select unless necessary for the Ul).

For general reference to any drive type (hard drive, CD drive, external hard

Drive . e g .
drive, etc.). Use specific drive type if necessary.

Get Fine to use asa synonym for "obtain" or "come into possession of" but
avoid for other general meanings.

Info Use in most situations unless “information” better fits the context. Use
"info” when you point the reader elsewhere (“for more info, see <link>").

PC Use for personal computing devices. Use computer for situations about PCs

and Macs. Don't switch between PC and computer.

Address the user as you, directly or indirectly through the use of first- and
You second-person pronouns like "you”. Avoid third-person references, such as
"user", as they sound formal and impersonal.

en-US source Tl.'adltlonal Traditional Chinese word usage
term Chinese word
PC I OK to use when talking about "personal computer.”
Fa For example, use "f& 11 & Ji§" instead of "#& 1) PC."
Cust'omer B Use % ik instead of & )7 iR 75
service
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2.1.3 Word-to-word translation

For a more fluent translation, avoid word-to-word translation. If words are translated
directly without overall understanding of the paragraph or the page, the content will
not be natural and may even appear ridiculous, and our customers will not come again.
Strict word-to-word translation makes the tone stiff and unnatural. Split the text into
different sentences, if necessary, to simplify. Omit descriptors to make the text snappier.

Correct Traditional Chinese Incorrect Traditional
translation Chinese translation

English text

For surfing the webwith |y cc b 49 1 .. BT B L ORER
lightning speed ...

Your life, connected through | 4z 2 yueses e 437 SIS, BT
the cloud

.is configured to run... AR TE AT .. AT R E .

2.14 Words and phrases to avoid

Microsoft voice avoids an unnecessarily formal tone. The following table lists US English
words that add formality without adding meaning, along with more common equivalents.

en-US word/phrase to avoid Preferred en-US word/phrase
Achieve Do
As well as Also, too
Attempt Try
Configure Set up
Encounter Meet
Execute Run
Halt Stop
Have an opportunity Can
However But
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Give/provide guidance, give/provide information Help

In addition Also

In conjunction with With
Locate Find

Make a recommendation Recommend
Modify Change
Navigate Go

Obtain Get
Perform Do
Purchase Buy
Referto See
Resolve Fix
Subsequent Next
Suitable Works well
Terminate End
Toggle Switch
Utilize Use

A similar table of Traditional Chinese words or phrases to avoid and their equivalent

words or phrases expressed in the Microsoft voice is provided below. Use & as
necessary to make sentence more understandable. Use & instead of X for "you"
(singular), use 11" instead of #1/" for "you" (plural).

Traditional Chinese old Traditional Chinese new

en-US source

word/phrase word/phrase

Don't need to s i
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2.2 Sample Microsoft voice text

The source and target phrase samples in the following sections illustrate the intent of

the Microsoft voice.

2.2.1

Address the user to take action

In most cases, adding &% before imperative verbs will make the voice more polite and
the meaning clearer. For example, translate "Input password" into "5 N 21" is much

better than "t N & 1" .

US English

Traditional Chinese target

Explanation

The password isn't correct,
so please try again.
Passwords are case-
sensitive.

A IEHE, S5 H
ELT AV NI

The user has entered an
incorrect password so provide
the user with a short and
friendly message with the
action to try again.

This product key didn't
work. Please checkit and try
again.

TE I E b R R, GE bR
— TR A K.

The user has entered incorrect
product key. The message
casually and politely asks the
user to check itand try again.

All ready to go

CLAE AT LABA 4R AT

Casual and short message to
inform user that setup has
completed, ready to start
using the system.

Would you like to continue?

Use of the second person
pronoun "you" to politely ask
the user if they would like to
continue.

Give your PC a name—any

name you want. If you want
to change the background

color, turn high contrast off
in PC settings.

218 )RR 6 S AR B A AT
Y. HESHER RO,
ar (E [ AR 2] B P
8

Address the user directly using
the second person pronoun to
take the necessary action.
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2.2.2 Promote a feature

US English Traditional Chinese target Explanation

Picture password isa new way
to help you protect your
touchscreen PC. You choose the
picture—and the gestures you
use with it—to create a
password that's uniquely yours.

B EmE—EH AR,
e A RERE RBIEXER
B, EoAEEERE
BREBAEANFE, L
B EBEE,

Avoid use of the Chinese
dash and replace it with
colons, commas or
parentheses instead. You
can also start a new
sentence.

Let apps give you

personalized content based on
your PC's location, name,
account picture, and other
domaininfo.

SHOHE P AL AR T M
B, #7, if5 E B
4985 A s RN ALY
.

Promoting the use of apps.

Depending on the context
of the string you can add
familiarity to the text by
using everyday words for
example, PC

2.2.3 Provide how-to guidelines

US English

Traditional Chinese target

Explanation

To go back and save your
work, select Cancel and finish
what you need to.

A LR [B]Af ff A S AR,
A% — N [HOH] 1058 8 7
BRI TAE.

Short and clear action
using the second person
pronoun.

To confirm your current

picture password, just watch the
replay and trace the example
gestures shown on your picture.

A AR H AT TR Fr AR
» R EBE BB
fl b BN B 55

Voice is simple and natural.

The user isn't overloaded
with information; we tell
them only what they need
to know to make a decision.

2.24 Explanatory text and support

US English

Traditional Chinese target

Explanation

The updates are installed,

but Windows 10 Setup needs to
restart for them to work. After it
restarts, we'll keep going from
where we left off.

CL2 S ¥, {H Windows
10 22 e A% 2 75 2 2R ),
ABLETE A ReIEE . EHTRK
B2 AR A e

The language is natural, the
way people talk. In this case
voice is reassuring, letting
the user know that we're
doing the work. Use of "we"
provides a more personal
feel.
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Voice is clearand

natural informing the user
what will happen if this
actionis taken.

If you restart now, you and any | ZFHIEEBRGED, A1 H AT
other people using this PC could | 1E7E# F it & i i oAb N &
lose unsaved work. BRI AR

This document will
be automatically movedto the | 7E /& 5 1E 8 &4 ol 8 2k 1) N A
right library and folder afteryou | Z4%, i3 fbg HEEE

correct invalid or missing TE T 1) ST A R B R AR dllrectly onthe action that
) will be taken.
properties.

Voice talks to the
user informatively and

Something bad happened! . . | Without complexity and
9 08¢ PP 5k SERR. KA T | S0
Unable to locate downloaded . By using short sentences
: IR 28 2 S ST A8 P T B A .
files to create your bootable — inform the user what has
: USB TR P AR -
USB flash drive. happened.

3 Language-specific standards

Information about standards, specific for Traditional Chinese, such as phone number
formats, date formats, currency formats, and measurement units are available from the
GoGlobal Developer Center.

3.1 Grammar, syntax and orthographic standards

This section includes information on how to apply the general language and syntax
rules Microsoft products, online content, and documentation.

3.1.1 Abbreviations
Common abbreviations

You might need to abbreviate some words in the Ul (mainly buttons or options
names) due to lack of space. This can be done in the following ways:

Traditional Chinese words don’t generally use abbreviations. When dealing with English
abbreviations, apply the following general rules:

o Use of abbreviation is based on English source text.

e Abbreviation should not contain a space.

« Use a nonbreaking space (Ctrl+Shift+ 1% §#) in any abbreviation to avoid having
one letter move to the beginning of the next line.
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e English abbreviation of months and days of the week are as follows;
Month: Jan, Feb, Mar, Apr, May, Jun, Jul, Aug, Sep, Oct, Nov, Dec
Days of the week: Mon, Tue, Wed, Thu, Fri, Sat, Su

List of common abbreviations:

Expression Acceptable abbreviation

Mon, Tue, Wed, Thu, Fri, Sat, Sun —. Z. =. 4. fi. . H

Don’t abbreviate:

e Microsoft as MS when Microsoft is a part of product names.
e Internet Explorer as IE.

e Visual Studio as VS in product names.

o operating system names.

Examples:

‘ Error example Correct example
Win Server 2016 Windows Server 2016
Win 10 Windows 10

3.1.2 Acronyms

Acronyms are words made up of the initial letters of major parts of a compound term.
Common examples are WYSIWYG (What You See Is What You Get), DNS (Domain Name
Server), and HTML (Hypertext Markup Language).

Traditional Chinese words don't generally use acronyms. When dealing with English
acronyms, apply the following general rules:

o If anacronym is used alone, leave it as it's. (Don't add the full name even the full
name is well known.)

e If an acronym goes after a full name, follow the format: Traditional Chinese
(English acronym)
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Examples:

‘ English text ‘ Error example ‘ Correct example
FTP T S A B A 7 2 (FTP) FTP
File Transfer Protocol, FTP | FTP, ##Z{dimid@ 172 1 SR E A € (FTP)

R & (8B S 17 € (File Transfer

File Transfer Protocol, FTP Protocol, FTP)

i S g I A b 5E (FTP)

o If anacronym is used in title, don't write the full spelling of the acronym.

e Acronym letters should be all uppercased.

o If "s"is added at the end of English acronym, meaning plural, "s" should be
dropped when localizing into Traditional Chinese.

Examples:

‘ English text Error example ‘ Correction
several IFSs WU IFSs B IFS
three OEMs 3 %X OEMs 3 % OEM

Localized acronyms

Here are some commonly translated acronyms.

Examples:

‘ Source text Target
AM e
PM T
ID B

Unlocalized acronyms

Here are some commonly unlocalized acronyms.
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Examples:

‘ Source text Target
CD CD
DVD DVD
MB MB
GB GB

3.1.3 Adjectives

This section does not apply to Traditional Chinese, as there is no special convention
related to adjectives. Generic information on adjectives (stative verbs) can be found in
any Chinese grammar book.

Possessive adjectives

The frequent use of possessives is a feature of English language. However in Traditional
Chinese, avoid translating every possessive adjective, even if it's present in English.

Example:

‘ Source Preferred target Avoid

You organization may customize
your My Site or limit the changes you

() ettt 37 [y | ) B IEELETE %@ﬁ?
Ak ) L SR T DL 4k ,

can make to it—for more o O EOy . BT DM s s, iR
information, see the person who EQM;E;%&D%#‘“‘H%ER’ SEAREAN, R mAHAR T

. A AR AR TR A ST || o o 1
manages My Sites for your > R A [P | < EHE
organization. S Vg

Also, avoid using too many ] in a sentence. If the meaning is not affected, omit [ for
readability.

Example:
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Source

The BTSLIBinterop.jar fileis
generated by the JD Edwards
OneWorld system by following
the instructions included in the
Installation Guide for the
adapters.

Preferred target

(+) BTSLIBinterop.jar % %
RIBIEI S (225D
BEMIER%, HID
Edwards OneWorld £ % it
A

‘ Avoid

(-) BTSLIBinterop.jar &% % /&
ARG (e3EFE R
HWEWIERE, HID
Edwards OneWorld &4 T
.

In most situations, any verbose "ffJ" can be left out by syntactic approaches, which
means "2 ..[1]" pattern shouldn't be used too frequently. If and only if 1 can’t be left
out anyway, change ff]..[1] to ...

Example:

Add a page to My Content
on your My Site.

Preferred target

(+) b E = (R4 ] b
Z [HNE]

(-) FIgEEE [ A4
EH TN .

3.14 Atrticles

General considerations

For most cases, there is no need to translate articles into Traditional Chinese for fluency

and conciseness.

But if it's important to emphasize the noun so that the reader does not get confused,
then it's suggested to translate the articles.

Example:
Source ‘ Preferred target Avoid
i 2y 4% .

Altematively youcan | () gyppigesr | G BEADE
PErMISSION | o ey sy LT I HE R 55
level to contain a specific | 7 Py Fﬁ}ﬁ’%lﬁ‘] &, fFHAY
set of permissions that :%H%}%%BE VNPIE 0k 3

you specify. ' ’ JE HERRAH .

Comment

5 2 BEBR 41 might mislead
the readers to think there
are "more than one set of
permissions”. Therefore, "a"
is translated.

Microsoft Chinese (Traditional) Style Guide

Page 16 of 53




Unlocalized feature names

Microsoft product names and non-translated feature names are used without definite
or indefinite articles in the English language. In Traditional Chinese, we use the same
names as English.

Articles for English borrowed terms

When faced with an English loan word previously used in Microsoft products, consider
these options:

e Motivation: Does the English word have any formally motivated features that
would allow a straightforward integration into the noun class system of
the Traditional Chinese language?

o Analogy: s there an equivalent Traditional Chinese term whose article could be used?

o Frequency: Is the term used in other technical documentation? If so, what article
is used most often?

The internet may be a helpful reference here.

Check the Microsoft Language Portal to confirm the user of a new loan word and its
proper article to avoid inconsistencies.

3.1.5 Conjunctions

For en-US Microsoft voice, conjunctions can help convey a conversational tone. Starting
a sentence with a conjunction can be used to convey an informal tone and style.

English old use of conjunctions English new use of conjunctions
As <product> gains features, there is a risk that But because of these features
older content may not display correctly. older content may not display correctly.

For Traditional Chinese, it's the same as for en-US. Depending on the choice of
conjunctions, tones can be changed from formal to conversational. For example, [ 1% |
sounds more conversational than [ {7 ] .

Traditional Chinese old Traditional Chinese new
use of conjunctions use of conjunctions

English source text

As <product> gains features, N . . UON .
P ) ERITOAERE, TREE | BN Al e IE A e

s,
there is arisk that older content S ol i . i

. FIEBRENSR RN, | fef VA IEMEIR .
may not display correctly.
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3.1.6 Contractions

For en-US Microsoft voice, contractions help convey a conversational tone, and used
whenever possible.

English long form English contracted form

Do not Don't

Use of contractions help convey a conversational tone in Traditional Chinese as well.

‘ English source text | Traditional Chinese long form Traditional Chinese contracted form

Just in case DARS B — PAA
in a nutshell HMEZ il
But B / A (=}
already oL i

3.1.7 Font localization

Dealing with Bold and Italic style

« Bold and /talic style should be avoided for Traditional Chinese characters. For
example, Italic style should be removed for localized book name and () must

be used to quote the book name:

Eng: For more information, see Office 2010 Migration Guide.
Wrong Cht: I sFAI &N, F2 B (Office 2010 FHE75H) -
Correct Cht: T s F4HE AN, E2 B (Office 2010 HiH4ER )

Exception:

Bold style for headings should be kept as-is.

Traditional Chinese

Heading 1 RE1 .

Bold headings should be
Paragraph Text Paragraph Text BORXFBEXFREXT | \ept as-is.
Paragraph Text Paragraph Text B XX F
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Heading 2 =2

Paragraph Text Paragraph Text BB XTFEREXFEREXTF
Paragraph Text Paragraph Text B2 % XX

o Bold style for emphasis purpose in strings should be kept as-is.
Example:

Eng: The use can't be removed once all other users are removed.
Wrong Cht: B2 R prAT HoA fi I8 2 fir, [ 89 BBBRRZ I
Correct Cht: R FTA AW 21T, BMEBERZMAENE.

o Bold style for user input should be kept as-is.

Eng: Type a:\setup
Wrong Cht: #i A\ a:\setup
Correct Cht: i A a:\setup

o ltalic style for placeholders should be replaced with BOLD style.

Eng: Type password
Wrong Cht: #fi \ 24
Correct Cht: i N\ 2% &

e For Ul terms in documentation and online help, move the Ul out of the <bold>,
<italic> or <ui> tags, and enclose it with half-width square brackets ([ ]).
For example:

Eng: Click Open to open it.
Wrong Cht: #%—F [B B LABARCE .
Correct Cht: #%—F [BARL] LABHRCE

Exception:

o Placeholder in Ul, which will be replaced by actual text or text input by user in
runtime. In such case, replace /talic style with Bold style per previous
instruction. For example:

Eng: If your server is located, the Log on to <YourServerName> page is displayed.

Wrong Cht: BB HIfa R8s, (BN < BEHFR#EZ 7> B FEEER
Correct Cht: Z B G HA IR ES, BN <& K fa] iREe42 78> E ) FERNEE R,
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Font strings in string table or HTML/XML

If you're instructed to use a specific font in translation, follow the instructions.

If the resource ID doesn’t contain “font-family” (or “fontfamily”) and there is only
one font in the source string, replace it with the Microsoft JhengHei Ul font. For
example, Segoe Ul => Microsoft JhengHei Ul.

Exception: Segoe Ul Semilight => Microsoft JhengHei Ul Semilight

If the resource ID contains “font-family” (or “fontfamily”) or two or more fonts are
used in source string, add Microsoft JhengHei Ul, Microsoft JhengHei, ##fiBA%E in
front of the English fonts and leave English fonts unchanged. For example, Segoe
Ul, Verdana, Tahoma, Arial => Microsoft JhengHei Ul, Microsoft JhengHei, #rfiEA
2, Segoe Ul, Verdana, Tahoma, Arial. Except in the following cases:

Replace console fonts (Consolas, Lucida Console) with "4l B #&".

For Windows binaries listed below:

o

if the source string is Font-family and contains Segoe font (Segoe Ul, Segoe
Ul Light etc), add “"Microsoft JhengHei, #1#lIBAEZ" in front of English fonts;
if the source string is Font-family and only contains legacy font (Tahoma,
MS Shell DIg etc), add “#r#liBAEE" in front of the English;

if source string is NOT Font-family, put Microsoft JhengHei in translation for
Segoe font and put ##HBAEE in translation for legacy font.

ieframe.dll.mui

ehres.dll.mui

omdproject.dll.mui

printui.dil.mui

ps5ui.dil.mui

pscript5.dll.mui

mshtmler.dll.mui

calc.exe.mui

apds.dll.mui

microsoft.powershell.gpowershell.resources.dll

fms.dll.mui

upgres.dll.mui

getuname.dll.mui

shwebsvc.dll.mui”

For an updated string, keep font unchanged unless to correct font name.

Microsoft Chinese (Traditional) Style Guide Page 20 of 53



Font Size Strings

‘ Source ‘ Target
Equal or less than 8 (pt.) 9pt
Equalor greater than 9 Source (no change)

Dynamics-specific Rule for Font Size Strings

For Traditional Chinese, local fonts should be used to well display characters. ClearType
has been used from Vista. Corresponding ClearType font is Microsoft Jhenghei.

Italic style in English sentences should be replaced by normal style. Bold style is allowed
unless there are Ul display issues.

3.1.8 Localizing colloquialism, idioms, and metaphors

The Microsoft voice allows for the use of culture-centric colloquialisms, idioms and
metaphors (collectively referred to "colloquialism™).

Choose from these options to express the intent of the source text appropriately.

o Don't attempt to replace the source colloquialism with a Traditional Chinese
colloquialism that fits the same meaning of the particular context unless it's
a perfect and natural fit for that context.

e Translate the intended meaning of the colloquialism in the source text (not the
literal translation of the original colloquialism in the source text), but only if the
colloquialism’s meaning is an integral part of the text that can't be omitted.

 If the colloquialism can be omitted without affecting the meaning of the text,
omit it.

Samples of acceptable Traditional Chinese colloquialisms

#i#% (fan)

Z N\ (expert)

3% 5 (novice)

E (geek)

—EE 1S (to kill two birds with one stone; to attain two objectives or gain two advantages by
a single move)
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HAPLI)f% (to yield twice the result with half the effort) / Z£% 21} (to get half the result with
twice the effor)

[F].C2 1 77 (to pull together; to hang together; to work together with one heart; to make
concerted efforts; to work in concert with)

= 53T (tailor-made)

Samples of unacceptable Traditional Chinese colloquialisms (provide English

explanation for all the terms)

[&] (The character for "Jiong" is nowadays more widely used on the Internet as an ideographic
emoticon representing a range of moods, as it resembles a person's face. It's commonly used
to express ideas or feelings such as annoyance, shock, embarrassment, awkwardness, scorn,
response to silliness or the internet meme "DON'T WANT"—from Wikipedia)

LAE (LB L) (That's it, That's all)

LKK (ZZ#040) (old)

# ¥ ([F52) (classmate)

B A\ (& Jit) (embarrass, awkward)

fig8 (A4%) (http://www.nciku.cn/search/en/that)

& (whoops)

3.1.9 Modifiers

In Traditional Chinese localized text, you often need to translate modifiers into different
part of speeches, for example, modifiers can be translated as a meaning of verb,
subjective complement, adverb, and etc,, for better readability.

Examples:

Less fluent

English . Correction Comment
translation

In Traditional Chinese text,
(+) sk B | the meaning is "The value for the
JET ) E A2 certificate validator type is invalid,"
which is more fluent translation.

Invalid value for (-) BHS B
the certificate R AIEA
validator type. TR B
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Less fluent .
‘ Correction

‘ English

translation Comment
. (-) ZHRERA "
Se’igra.ls'n r AR (+) BRTIAE, b::tterr]‘r:]erfofrlTar‘\rfer is translated as
o 'Zf' ggou 2%, O | wesmmlEeg | ° fea ngie Oh'. ;?ase f
system for better T S = performance,” which is more fluent
R REREN. )
performance. RE LR 5 translation.
= / Y /I\EI N N, . . .
Z?frercr’:i(:/:ae %gf%f (+) A e HERE | "more effective troubleshooting” is
troubleshootin ﬁlfg” s (ELERES translated as a meaning of "to
Use this error 9 i Eéﬂgﬁé o 15 FH S B BR troubleshoot more effectively,"
i R o which is more fluent translation.
message. e

Also pay special attention when it comes to translating relative clauses. In Chinese, the
modified element always follows the modifier, no matter what kind of modifier it's and
how long the modifier is. However, readers might get lost when the modifier is too long.

With this in mind, avoid literal word-for-word translation or run-on sentences with
stacked modifiers. The goal is to make the translated text sounds natural.

Examples:

English

Less fluent
translation

The Chart Web Partis a
Web Part that can be
created and added to a
SharePoint site to
enable users to view
performance and other
types of informationata
glance.

(-) I R4 B A A,

] AL H R
SharePoint 4k i
AR A, SR
A RRE S H Ak
BRI E RS —
ENEA

Correction ‘ Comment

(+) AT AL R
HEMAG TN E
SharePoint 453,
SRS B AR
Je FLARSET 34 FR
Re#—H TR,

When translating
strings that consist of
relative clauses, don't
simply use a comma
to separate the
modified and the
modifier.

This document describes
a number of the new
features, and gives
details about scenarios
in which they may be
useful.

(=) AL Hs iR —
Le¥roiRE, A Hit
AL I8 EeTh RE T
RPN ES

(+) ASCAF5Rfid—
LE¥ohRE, A HiF
AR S A HIE
L Th BRI SR

Avoid word-for-word
translation.
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3.1.10 Nouns

In Traditional Chinese, no specific considerations are given to nouns since we don't have
noun inflection and also don't distinguish singular/plural formation. We sometimes add
a suffix 1 at the end of nouns, or adjectives "ig " "—%&" before the nouns to indicate
plurality, but it's frequently omitted without affecting overall meaning and also
grammatically accepted.

3.1.11 Prepositions

Be aware of proper preposition use in translations. Many translators, influenced by the
English language, omit them or change the word order.

For the Microsoft voice, use of prepositions is another way to help convey a casual
or conversational tone. Starting or ending a sentence with a preposition is acceptable
practice in conveying Microsoft voice.

Pay attention to the correct use of the preposition in translations. Based on the context,
the same preposition should be translated differently. For example, "for" is not always
[¢+¥%+] ; "on" is not always [ I ] .

Example:

Traditional

Us expression . . Comment
Chinese expression

o el Usie s, [plizeis ERNER 2, SEEER & | Inthis case, "for" is translated into

contact your system 495 4 3 I A% .
. . NL = SO o e

administrator. g [ &2

3.1.12 Pronouns

In general, you don't have to translate every pronoun into Traditional Chinese. As long
as the meaning is not affected, omit the pronouns for fluent flow of the text.

Examples:
English bess flut.ant Correction
translation
Add a page to My (-) BT E 2 | (+) S EE T Omit "vour" for
Content on your My TR ) b2 | RS ] B T ﬂuency
Site. [Hrgmz] g i
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Less fluent
translation

English

Correction Comment

This document describes

a number of the new (-) AR —
features, and gives seE ThRE, W HEE
details abouts cenarios | R BB M Al LR
in which they may be L VESTR
useful.

- Avoid using non-
human pronoun &. If

(+) APk | necessary, use
—%%ﬁlﬁﬁ%, A H - For clarity,
AFAIERITIE S | sometimes you may
18 2 THRR I S0«

want to repeat the
exact noun in place of
the pronoun.

3.1.13 Punctuation

In Traditional Chinese, there are two sets of conventions for localization of Software and

Documentation.

See the following tables and use the correct set of punctuations.

For Software, the conventionis as follows:

‘ Half-width Full-width
!
2 @
() <>
[1 []

For Documentation, the convention is as follows:

‘ Half-width Full-width
()
[]
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‘ Half-width

Full-width

Vi
<>

[

Detailed usage for some of these punctuations can be found in the following sections.

Comma

Traditional Chinese comma (, ) is used in both software and document localization.
Note comma is used when enumerating several items in English while pause symbol (. )
is used in Traditional Chinese.

Examples:

English text

Traditional
Chinese text

Comment

This dialog box enables you
to add constant

input parameters, update
input parameters,

change the order of input

ST DA e
J7 R AR I B
NS M
28, SN
YA, B

Note the pattern for this kind of
sentence is ~ w.s .., PAK

Content must be
of type "empty", "eltOnly",
"textOnly" or "mixed".

"empty", "eltOnly",
"textOnly" 8%
"mixed".

parameters, and delete T o AN T e 4 iy N
incorrect input parameters. | 2.
English commas are kept if most of the
elementsin a string are not localizable.
For partial localized sentences, English
N W22 punctuations should be used when the

previous term and the coming term are
unlocalized/English. Only punctuations
next to CHT terms/wording should the
CHT punctuations be used. In addition, in
partial localized sentences, Traditional
Chinese period (. ) should be used.
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Example:

English text Traditional Chinese text

Microsoft, Windows, Windows NT, Active | Microsoft, Windows, Windows NT,
Desktop, Active Directory, ActiveX, Active Desktop, Active Directory, Keen the
BackOffice, DirectX, FrontPage, MS-DOS, | ActiveX, BackOffice, DirectX, EngIFi)sh
MSN, Outlook, PowerPoint, Visual FrontPage, MS-DOS, MSN,
Studio, and Windows Media are either Outlook, PowerPoint, Visual Studio commas as
registered trademarks or trademarks & Windows Media 1% Microsoft Is in this
of Microsoft Corporation in the United Corporation 73 [ & (8%) HAth [ context.
States and/or other countries. KB RE M AR B R A

Colon

Use English colon () when translating Ul. Traditional Chinese colon (: ) is used
in documentation, Help and web pages.

Examples:
English text Traditional Chinese text Comment

. N Software

Invalid argument: %1 TR 51 %1 o
localization.

T tivate th duct, e e v3e D t
© activate the produc EEHE R, HEE TSR octimen
please follow these steps: localization.

Dashes and hyphens
Three different dash characters are used in English:
(1) Hyphen

The hyphen is used to divide words between syllables, to link parts of a compound word,
and to connect the parts of an inverted or imperative verb form.

(2) En dash

The en dash () is used as a minus sign, usually with spaces before and after.
In Traditional Chinese, keep it as same as English.
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The en dash is also used in number ranges, such as those specifying page numbers.
No spaces are used around the en dash in this case. In Traditional Chinese, proceed
as follows:

Examples:

English text Traditional Chinese text Comment

When the strings contain only
500-1000 500-1000 numbers, keep it as is. Mostly
seen in software localization.

Pers_istence performance B A DT} 2.5 % Depending on the cpntext, you
has increased by a factor of 30 i may want to use % in place of en
2.5-30. R dash for better flow of the text.

(3) Em dash

The em dash (—) is used to emphasize an isolated element or introduce an element
that's not essential to the meaning conveyed by the sentence. In Traditional Chinese,
it should not be used as it looks the same as the Traditional Chinese character

for "one" (—). Oftentimes, there is no need for such punctuation through rephrasing.
If punctuation is needed, you may want to use (), : or en dash to emphasize the
element.

Ellipses (suspension points)
English (..) is used in both software and document localization.
Keep in mind the following when using ellipses/suspension points:

e If a Ul containing ellipses appears in a descriptive string or procedural steps, you
could omit ellipses.

Example:

English text Traditional Chinese text Comment

Click "About..." for more | WFEFFAIE AN, #Ei%— 1 | "About.."is a Ul. When it's enclosed in
information. (B TA] [1, ellipses should be omitted.
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Period
Traditional Chinese period (. ) is used in both software and document localization.

Adhere to these guidelines when determining whether to include a period at the end of
a list or table entry:

e When a full sentence is followed by text enclosed in parentheses, remove
the period before the opening parenthesis.

Example:

English text Traditional Chinese text Comment

Pay attention
to the position of the
period.

Wizard mode. (Default if no F 3 X (R Fa e HoAth 2 BUky
other parameters are specified.) | 47Hz%{H).

If your translation is longer than the English text, or if you split your translation into
several independent sentences, use common sense and insert a period if it improves
readability.

Quotation marks
Quotation marks are used when referring to Traditional Chinese.

In US source strings, you may find software references surrounded by English
quotation marks.

English quotation marks are used when referring to Ul entries, properties, reserved
words, parameters, titles of manuals, chapters and sections, quoted passage, etc.

In Traditional Chinese, follow these rules:

e ULl In US source strings, you may find software references surrounded by English
quotation marks. In Traditional Chinese, Ul should be enclosed with [ 1.

Example:
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English text Traditional Chinese text Comment

Brackets are used instead of quotation
marks when referring to Ul terms in
software strings.

Click "About" for TG, EiE— T
more information. | B2,

« Properties, reserved words, parameters: Keep the quotation marks as English.
No need to enclosed these items with []

Example:

English text Traditional Chinese text Comment

Some of these items look the same
as the localizable ones. Whenin
doubt, consult English Online Help
for the product.

Content must be of type | INZWLZEE "empty”,
"empty", "eltOnly", "eltOnly", "textOnly" 5%,
"textOnly" or "mixed". "mixed".

« Titles of user guides, chapters and sections: Use () for books, manuals, etc.
Use <> for chapters and sections

Examples:

‘ English text ‘ Traditional Chinese text Comment

= £ :
.. see Chapter 12 in the Microsoft ;‘HDHVT/'&Z «M';%?%VQ’%; P () for
Word for Windows User's Guide. ir_ %n ows H books, guides...

.. see "Special Characters" inchapter | ..;52 BN &H <EAXTEE | <> for chapters
4, "Programming Fundamentals." B> <FFk7ou>—8. | and sections..

« Quoted passage, new terms and emphasis: Use [ | for these scenarios.

Example:

English text Traditional Chinese text Comment

... look on the World Wide e Used for new terms or words that
Web. The World Wide glj L;éijii%ﬂlﬁj e are capitalized to catch readers'
Web is... ° Gl attention.
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Parentheses
English parentheses () is used in both software and document localization.

There is no space between the parentheses and the text inside them.

3.1.14 Sentence fragments

For the Microsoft voice, use of sentence fragments helps convey a conversational tone.
They are used whenever possible as they are short and to the point.

English long form Traditional Chinese sentence fragment

Use the following steps. Here's how

For Traditional Chinese, sentence fragments can also be used to convey a friendly and
conversational tone, making translation short and straight to the point.

. Traditional Chinese Traditional Chinese
English source text
long form sentence fragment
Use the following steps. IR T5DER.. e
See the diagram e 1 ffr 7w

3.1.15 Singular and plural

If a generic English word is to be kept untranslated, remove the plural "s" and capitalize
the first letter of the word.

Example:
English text Traditional Chinese text Comment
Select one or more | ... . : Note parameters, arguments that are not
; BH— 8 Z (] Cookie P g .
cookies localizable should be kept as is.

3.1.16 Spacing

Spacing is an important consideration when localizing the strings into
Traditional Chinese.
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The following general rules are applied:

o Half-width space needed between Chinese characters and English letters

or numbers

Examples:

‘ English Translated text Comment

with unknown xsi:type
information.

o Incorrect: FFAIALRE VL 2
Serializers could notdeal | 37 By ) xsiztype & ifl. Space needed between Chinese

Correct: JFEHfFER M | charactersand English letters
HANHK xsitype Eallo

March 14, 2011 2011 4£3 H 14 H

Space needed between Chinese
characters and Arabic digits

o Half-width space needed between Chinese characters and half-width

punctuations: (), []

Examples:
‘ English

If you're using a third party (non-
Windows) firewall, or a Windows
Firewall that's subject to

domain policy, you must manually
configure the firewall for the caching
features to work properly.

Translated text

Incorrect: #1 Fi 17 77 WiRE (IF Windows) Bji Jk ik g%,
Windows [jj K i 52 B4 R R AT, RIS A28 F
IR E B K, A REEDLER T BENE A
Correct: % {4 FH 17 71 Wi (3F Windows) Bij i Bl
Windows [5 K i 52 B A9 RUATR, RIS A EF 8%
TE K, A RE B A ShRE AR E A

Right-click the RFID process.

Incorrect: LAY F A7 $# 4% —F [RFID BRELFEF] .
Correct: DAV A7 8% —F [RFID JEHFET]

However, the above rule does not apply to:;!?

Examples:
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English ‘ Translated text Comment

Search: e, n\a

Remote ADO Error: Either BOF or 123 ADO §87%: BOF 8¢ EOF | In this case, no space
EOF is True, or the current record & True, BT ECHEC | before:and; the

has been deleted; the operationyou | #iER; &R EETE 24 | space after them are
requested requires a current record. | 8 FR I EC % kept asis.

o No space needed around Chinese full-width punctuation marks

Examples:

‘ English ‘ Translated text ‘ Comment

To identify yourself, please enteryour | ##EH H DM &4y, @A | No space needed

extension or full phone number S HEIEIS BT R AT 9V, | between Chinese
followed by pound (#). B2 AL (#). characters.

The BTSLIBinterop.jar fileis generated
by the JD Edwards OneWorld system
by following the instructions included
in the Installation Guide for the
adapters.

BTSLIBinterop jar £ %2 %1
Bibedd (2&fem) B &1
/~1%, i JD Edwards
OneWorld R&THTE 4 -

No space needed
between Chinese
characters.

3.1.17 Syntax

Syntax and register differ between Traditional Chinese and English in the following ways:
Difference #1 Passive voice is used very frequently in English sentences. In Traditional
Chinese, passive voice is avoided. If the translated text contains many passive sentences,
it does not sound natural and compromises the overall readability. Rephrase the source

in the active voice.

Examples:

Less fluent

English . Correction Comment
translation

The Chart Web Partisa | (-) [&ERAEAHLE | (+) B H DAESL . . .
Web Part thatcan be | T DL L apr | Ml R4BE AR | Rephrase in the active voice.
created and added to | # % SharePoint | ¥ &=
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English

Less fluent

translation

Correction

Comment

a SharePoint site to A9ul A8 H484% | SharePoint 48

enable users to view  RRAERIE BN | ¥y, R E S

performance and other | AfESIUANRRY | AR hE M HAl

types of informationat | FIE&ENAEH —H | A& RS —

a glance. T8 H TR
Avoid using & .... pattern.
Though constructed in the

The file is saved ) EABEAE | (+) ASEAH active vpicg, the original

automatically. =, BEIE R 22 translation is vague
because the underlying
subject that performs the
"save" action is missing.

Awork item, also called | T#EB, th#k | T/ETEH M4

a task, is an activity BAIE 22— | T1E ZIBRG

that's assigned to 1B % $EARFGENAT | BT HIIEED,

and must be executed | EHIEENEMA | HLHABPITE

by an actor. WAITEMIT, | PUT,

The file is saved RBEEEEHE | EEXSEIHRE

automatically. # %

3.1.18 Verbs

For US English Microsoft voice, verb tense helps to convey the clarity of Microsoft voice.
Simple tenses are used. The easiest tense to understand is the simple present, like we
use in this guide. Avoid future tense unless you're describing something that will really
happen in the future and the simple present tense is inapplicable. Use simple past tense
when you describe events that have already happened.

Continuous operations are usually expressed in English with a gerund, which should be
translated into Traditional Chinese with the pattern 1E7E...

Examples:

Preferred translation

Avoid...

Comment

English

Saving text file...

(+) IEFERRAE TR

(-) A7 ST A

EH..

Though H could be used, it's
less fluent and might cause
confusion in some cases.
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English Preferred translation Avoid... Comment

Completing
installation...

(+) IEFESE R ER... (-) FERCE IR

In English, the titles for chapters usually begin with phrases such as "Working with ..." or
"Using ..." Don't apply the pattern 1EE... as these titles have nothing to do with
continuous operations.

Example:

‘ English Correct translation ‘ Incorrect translation
Using Paint (+) /MR (-) IEAERE /N B
Selecting and editing objects (+) HHU L AR BRI (-) IEAEEEH L A ) 1

4 Localization considerations

Localization means that the translated text needs to be adapted to the local language,
customs and standards.

The language in Microsoft products should have the "look and feel" of a product
originally written in Chinese Traditional, using idiomatic syntax and terminology, while at
the same time maintaining a high level of terminological consistency, so as to guarantee
the maximum user experience and usability for our customers.

4.1 Accessibility

Accessibility options and programs are designed to make the computer usable
by people with cognitive, hearing, physical, or visual disabilities.

Hardware and software components engage a flexible, customizable user interface,
alternative input and output methods, and greater exposure of screen elements.

General accessibility information can be found at https://www.microsoft.com/en-
us/accessibility/.

4.2 Applications, products, and features

Product and application names are often trademarked or may be trademarked in the
future and are therefore rarely translated. Occasionally, feature names are trademarked,
too (for example, IntelliSense™). Before translating any application, product, or feature
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name, verify that it's in fact translatable and not protected in any way. This information
can be obtained here.

Sometimes product names can be confused with general component names. For
example, "Microsoft Transaction Server," "Microsoft Message Queue" and "Microsoft
Distributed Transaction Coordinator" are product names so they should be left in
English. During localization process, you may encounter “transaction server (3 &){r
#)," "message queue (F\E.17%1)," which are not specific product names but just general
component names so they should be translated. You can distinguish them whether
"Microsoft" is preceded or not, or sometimes based on the context.

Product names are also often confused with applets or built-in component names.
For example, "Microsoft Notepad (Microsoft L2 A%)" is not a separate product but one
of the built-in components in Windows. So it can be localized.

There are some cases where product names are translated in unavoidable circumstances.
Such examples are packages, marketing materials and press releases. In such cases,
follow the translations approved by the product teams.

Version numbers

Version numbers always contain a period (for example, Version 4.2). Note punctuation
examples of "Version x.x":

US English Traditional Chinese target

Version 4.2 4.2 i

Version numbers are usually also a part of version strings, but technically they are not
the same.

4.3 Trademarks

Trademarked names and the name Microsoft Corporation shouldn't be localized unless
local laws require translation and an approved translated form of the trademark
is available. A list of Microsoft trademarks is here.

4.4 Geopolitical concerns

Part of the cultural adaptation of the US-product to a specific market is the resolution of
geopolitical issues. While the US-product is designed and developed with neutrality and
a global audience in mind, the localized product should respond to the particular
situation that applies within the target country/region.
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Sensitive issues or issues that might potentially be offensive to the users in the target
country/region may occur in any of the following:

o Maps

o Flags

o Country/region, city and language names

e Art and graphics

o Cultural content, such as encyclopedia content and other text where historical or
political references are present

Some issues are easy to verify and resolve. The localizer should have the most current
information available. Maps and other graphical representations of countries/regions
should be checked for accuracy and existing political restrictions. Country/region, city,
and language names change on a regular basis and should be checked, even if
previously approved.

Translate "country” as "B % /Hi[%" (country/region) to avoid political issues.

A thorough understanding of the culture of the target market is required for checking
the appropriateness of cultural content, clip art and other visual representations of
religious symbols, and body and hand gestures.

4.5 Localization rules for special URLs

o If the URLis embedded in the text and the destination page is already localized,
then the translation must be consistent with that on the actual page.

o If the URLis embedded in the text and the destination page is not localized yet,
please translate the link text and add (% 3X) at the end of the text so the users
know they are going to be directed to a unlocalized website.

Note: (3:3) does not refer to the original English text. these characters must be added
as is to let the users know they are going to an English website.

o If the URLis not embedded in the text but explicitly mentioned the download
location or URL destination: the translation must be consistent with that on the
actual page if the page is already localized.

o If the URLis not embedded in the text but explicitly mentioned the download
location or URL destination: please translate the link text and add (#3X) at the
end of the text if the page is not localized yet, so the users know they are going
to be directed to a unlocalized website.
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Example:

Source: The Windows reference document titled "User Guide," which is available for
download at http://www.microsoft.com

Translation: Windows 22 % W <{#i F & 222> (3 0), A http://www.microsoft.com
Tl

o If the URL leads to an article that is machine-translated: instead of using the machine
translate title, please translate the link text on your ownand add (# 25&0:%) at the end of
the text, so the users know they are going to be directed to a machine-translated page.

4.6 Reference materials without translations

During translation, you might come across some reference book titles in the appendix,
here are some guidelines for you to follow.

Localization rules for special reference materials
« For books that are not translated into Chinese, please keep the title in English.

Source: This article contains comments, corrections, and information in "Introducing
Software Localization in Microsoft".

Translation: 7£ "Introducing Software Localization in Microsoft" —Z&h, X ERE+EE
RIEERR. IEIEFNEA,

o For chapters and sections that are not translated in the book, please keep them
in English.

Source: For information, view the "Industry Today" in "Introducing Software
Localization in Microsoft".

Translation: MNFEFHEF, 5418 "Introducing Software Localization in Microsoft"
F1# "Industry Today" —£fi.

o If apassage is excerpted from a book that is not translated, please keep the
original text and add your own translation in parentheses.

Source: Terminology management is the key to the success of the project. We need to
start to collect the terminologies as early as possible in order to keep the

content consistent.

Translation: Terminology management is the key to the success of the project. We need
to start to collect the terminologies as early as possible in order to keep the content

consistent. GAIZEEEEEEZRUMNESR, EM0ARERABKETEZERNETRE—
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4.7 Software considerations

This section refers to all menus, menu items, commands, buttons, check boxes, and
other Ul elements that should be consistently translated in the localized product.

4.7.1 Error messages

Here is an example:

Save Az >
WWdacument
! That name won't work, Use a name that doesn't include characters like
ST e
Ok

Error messages are messages sent by the system or a program, informing the user of an
error that must be corrected in order for the program to keep running. The messages
can prompt the user to take action or inform the user of an error that requires restarting
the computer.

Considering the underlying principles of Microsoft voice, translators are encouraged to
apply them to ensure target translation is more natural, empathetic and not robot-like.

In the US product you can often find messages that are phrased differently even
though they have the same meaning. Try to avoid this in the localized Traditional
Chinese version. Use one standard translation as in the examples below:

English term Correct Traditional Chinese translation

Press F1 to get Help
If you want Help press F1 % F1 B4 25t
To get Help press F1

Not enough memory

Insufficient memory ALIEREA 2

There is not enough memory
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Save changesto %1?

Do you want to save changes to %17

FE A AF B %71 P8 552

Traditional Chinese style in error messages

Use consistent terminology and language style in the localized error messages, and not
just translate them as they appear in the US product.

Standard phrasesin error messages

When translating usual phrases, standardize. Note that sometimes the US uses different
forms to express the same thing.

These phrases commonly occur in error messages. When you translate them, try to use
the provided target phrases. However, feel free to use other ways to express the source
meaning if they work better in the context.

Examples:

English

Translation

Example

Comment

Source: Can't delete the

memory

There is not enough
memory available

Target: FSLIEHEAE, Mk
AT ILIEE

Can't... i .
vk ... file. n/a
el nert Target: &% B 5
. Source: Failed to delete the
Failed to ... - file. Recommended
Failure of ... Target: ST translation.
® 7 7NTH o
Can't find ...
Could not find . ‘ jource: Unable to locate
Unaby i HAF. ata source. n/a
nable tofind.. Target: A2 & KL AR .
Unable to locate ...
Not enough memory
.. Source: There is not
Insufficient memory enough memory available | |f another phrase s
Thereis not enough | pygasscn | to perform the operation, | @ftached to this type of

strings, use "2
+Verb"
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English Translation Example Comment

Source: Internet accessis If the subject isa

.. isnot available i not available. PO thgn this might
. . HIATEH.. i be #5518, K 4% or
.. isunavailable Target: 75 FH AR5 48 % %45 7%, depending on

<]

the context.

Source: You might want to

You might want to... e use the latest version. R
Rl N Avoid &R REAHEL...
You may want to.... Target: &R &0 H H&HT
FRAS

Error messages containing placeholders

When localizing error messages containing placeholders, try to anticipate what will
replace the placeholder. This is necessary for the sentence to be grammatically correct
when the placeholder is replaced with a word or phrase. Note that the letters used in
placeholders convey a specific meaning.

Examples:

%d, %ld, %u, and %lu means <number>
%c means <letter>

%s means <string>

Examples of error messages containing placeholders:

"Checking Web %1!d! of %2!d!" means "Checking Web <number> of <number>."
"INI file "%1!-.200s!" section” means "INI file "<string>" section."

In Traditional Chinese, note that:
1. "Measure word", such as i, #B, A&, {, is needed if the placeholder means
<number>.

Example:

Translation

Add appropriate measure words according to

%d users are online. | %d i H# E4R L. the nouns
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2. No space is needed if the placeholder is to be replaced with a localized string.

Example:

Translation

[Wizard] will be replaced with a localized
name. Therefore, there is no need to keep
a space between #5 9 and [Wizard].

Click the Finish button | $%—F [\[]152F[\\]]
to exit the [Wizard]. F 81 DL&E R [Wizard] .

472 Keys

In English, references to key names, like arrow keys, function keys and numeric keys,
appear in normal text (not in small caps).

Key names

‘ English key name Traditional Chinese key name
Alt Alt
Backspace BEY S
Break Break
Caps Lock Caps Lock
Ctrl Control
Delete Delete
Down Arrow I
End End
Enter Enter
Esc Esc
Home Home
Insert Insert
Left Arrow IFi) o
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English key name

Traditional Chinese key name

Num Lock Num Lock
Page Down Page Down
Page Up Page Up
Pause Pause

Right Arrow [ A5
Scroll Lock Scroll Lock
Shift Shift
Spacebar TR

Tab Tab

Up Arrow ] b g
Windows key Windows
print screen PRTSC SYSRQ
menu key ek s

4.7.3 Keyboard shortcuts

Sometimes, there are underlined or highlighted letters in menu options, commands

or dialog boxes. These letters refer to keyboard shortcuts, which help the user to

perform tasks more quickly.

7

l @‘ﬂew q‘ﬂ Cancel -;:_;-_I§ptions

Drag the cursor around the area (7]
you want to capture,

» 5 Snipping Tool Iiliﬁflé]
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Keyboard shortcuts special options

Usage:is it
allowed?

"Slim characters," such as |, I, t, r, f can

Always convert the lowercase letter
to the uppercase one.

Example:

be used as keyboard shortcuts yes _
Source: Exit
Target: 45 5 (&T)
Always convert the lowercase letter

: to the uppercase one.

Characters with downstrokes, such as g, PP

j,y, p and g can be used as keyboard yes Example:

shortcuts Source: Replay
Target: & 1% (&P)

Extended characters can be used as

n/a n/a

keyboard shortcuts

An additional letter, appearing between

brackets after item name, can beused | yes n/a

as a keyboard shortcut

A number, appearing between brackets

afteritem name, can be used as a yes n/a

keyboard shortcut

A punctuation sign, appearing between

brackets after item name, can be used yes n/a

as a keyboard shortcut

Duplicate keyboard shortcuts are

allowed when no other character no n/a

is available

No keyboard shortcut is assigned when

no more characters are available (minor | n/a n/a

options only)

Content writers usually just refer to “keyboard shortcuts” in content for a general
audience. In localization, however, we distinguish the following terms:
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‘ Term

Usage

A subtype of keyboard shortcut. A letter or number that the user types to
access Ul controls that have text labels. Access keys are assigned to top-level
controls so that the user can use the keyboard to move through the Ul
quickly.

Example: Fin Alt+F

Example in Ul localization: H&ome

| Untitled - Notepad — [m| X
File Edit Format View Help
New Ctrl+N
access key Open... Ctri+0
Save Ctrl+S
Save fis...
Page Setup...
Print... Ctrl+P
Exit
In keyboard shortcuts, most access keys are used with the Alt key.
The letter or number that appears in the ribbon when the Alt key is pressed.
In Ul localization, the key tip is the last character present in the strings after
the " character.
Example:In Ul localization Home'H
key tip Document2 - Word
Pajte "f;:r;atpainter B I U~abex,x A~ %~ 'A TEEES Igv
Clipboard r Font P Paragraph
A subtype of keyboard shortcut. A key that the user typesto perform a
common action without having to go through the Ul. Shortcut keys are not
available for every command.

In keyboard shortcuts, most shortcut keys are used with the Ctrl key.

Ctrl+letter combinations and function keys (F1 through F12) are usually the
best choices for shortcut keys.

Microsoft Chinese (Traditional) Style Guide Page 45 of 53




For Traditional Chinese, the convention of translating strings with keyboard shortcuts is

"translated text(&Uppercase letter)”

No space is needed between the translated text and ()

Examples:
‘ Source Correct example Incorrect example
Exit AR (&E) A5 R(E)
Print HIEN (&) B E(&)
Replay H I (&P) H % (&P)
Capture object 1 FEBU A —(&1) FEEIE (&)
MIME MIME(&M) MIME

However, there are some other scenarios to be noticed:

1.1f a string is followed by

or "?", put the keyboard shortcut behind them.

Examples:
Source Correct example Incorrect example
Start! B4R 1(&S) B#R(&S)!
Stop? 15 1:2(&S) 15 1:(&S)?
2.If a string is followed by ":", ">" or "..", put the keyboard shortcut before them.
Examples:
‘ Source Correct example Incorrect example
Search: 8 37(&S): 4 =:(&S)
Next > T—(&X)> T3> (&X)
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Source Correct example Incorrect example

About... 472 (&B)... i A...(&B)

3. If a full sentence ends with a period, put the keyboard shortcut after the period.

But if a sentence is long, it's also acceptable to delete the period and add the keyboard
shortcut directly.

For example, BA]F. (&W) or BA]F (&W)

4. On rare occasions, a source string could only consist of numbers, a single letter or
a punctuation mark. In this case, keep it as is.

Examples:
‘ Source Correct example ‘ Incorrect example
1 1 1(&1)
100% 100% 100% (&1)
800 x 600 800 x 600 800 x 600 (&8)
5 S S(&S)
(&)

474 Arrow keys

The arrow keys move input focus among the controls within a group. Pressing the right
arrow key moves input focus to the next control in tab order, whereas pressing the left
arrow moves input focus to the previous control. Home, End, Up, and Down also have
their expected behavior within a group. Users can't navigate out of a control group
using arrow keys.

4.7.5 Numeric keypad

Avoid distinguishing numeric keypad keys from the other keys, unless it's required by
a given application. If it's not obvious which keys need to be pressed, provide necessary
explanations.
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4.7.6 Shortcut keys

Shortcut keys are keystrokes or combinations of keystrokes that perform defined
functions in a software application. Shortcut keys replace menu commands and are
sometimes given next to the command they represent. While access keys can be used
only when available on the screen, shortcut keys can be used even when they are not

accessible on the screen.

Standard shortcut keys

US command

US English

shortcut key

Traditional
Chinese command

Traditional Chinese
shortcut key

General Windows shortcut keys

Help window F1 A B A F1
Context-sensitive Help | Shift+F1 M Shift+F1
Display pop-up menu Shift+F10 BRI RE Shift+F10
Cancel Esc iVQlE] Esc
Activate\Deactivat - 2 .
Sl e F10 R / F PR ThREZR IR | F10
menu bar mode
. T ————
Switch o the next Alt+Tab PSR TSERE |y
primary application &
Display next window Alt+Esc BEUR T — A Alt+Esc
DISpI?y pop-up menu for Alt+Spacebar | BURIZH G HIPREITIRER | Alt+ S K55
the window
Display pop-up menu for BN B AT 15 3 HRERT)
. . . Alt+- e Alt+-
the active child window He
Display property§heet Alt+Enter BN HAGEIENEIER | Alt+Enter
for current selection
CI‘ose active application | -, Eﬁﬁﬁ@ﬁﬁ Hh i FH ARG AR Alt+Fd
window &
Switch to nextwindow | Alt+F6 DI % AR S (5] e JEFH | Alt+F6
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US command

within (modeless-
compliant) application

US English

shortcut key

Traditional
Chinese command

FEX NI T — A5 &

Traditional Chinese
shortcut key

Capture active window

3HF A FH PR L T FR) BRI

see o e dissead Alt+Prnt Scrn BTG S Alt+Prnt Scrn
Capture desktop image o e
to the Clipboard Prnt Scrn 31 55 T AR FEE I BTAYE | Prnt Scrn
tAaCST(TOS:rStart Ll Ctrl+Esc FEEL [BAAR] #81 Ctrl+Esc
VDV:;Z';)/'V”‘M child Ctrl+F6 B T T Ctrl+F6
E;Srf;'ay nexttabbed | ciyiTab B K — (%5 BB | Ctrl+Tab
o et | cutsshiteeesc | ) I FPH IR st
File menu
File New Ctrl+N FEx > BFER Ctrl+N
File Open Ctrl+O FEZ% > BHBUERE Ctrl+O
File Close Ctrl+F4 fi > PR = Ctrl+F4
File Save Ctrl+S K& > fFRESR Ctrl+S
File Save as F12 RS > FAFHRE F12
File Print Preview Ctrl+F2 FER > THEFIEN Ctrl+F2
File Print Ctrl+P FE% > BIEN Ctrl+P
File Exit Alt+F4 N Alt+F4
Edit menu
Edit Undo Ctrl+Z ik > 18R Ctrl+Z
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US command US English Traditional Traditional Chinese
shortcut key Chinese command shortcut key
Edit Repeat Ctrl+Y YmiE > EE Ctrl+Y
Edit Cut Ctrl+X A > 31T Ctrl+X
Edit Copy Ctrl+C Amie > Ctrl+C
Edit Paste Ctrl+V “wiH > B b Ctrl+V
Edit Delete Ctrl+Backspace | #wif > & Ctrl+3iB#% $2
Edit Select All Ctrl+A Y > 4 Ctrl+A
Edit Find Ctrl+F A > TR Ctrl+F
Edit Replace Ctrl+H A > UG Ctrl+H
EditGo To Ctrl+B A > % Ctrl+G
Help menu
Help F1 At F1
Font format
Italic Ctrl+ RS Ctrl+1
Bold Ctrl+G FHH#S Ctrl+B
H:S:rrl'ii:sd\word Ctrl+U A5 Ctrl+U
Large caps Ctrl+Shift+A | KRBT Ctrl+Shift+A
Small caps Ctrl+Shift+K NIRRT Ctrl+Shift+K
Paragraph format
Centered Ctrl+E B Ctrl+E
Left aligned Ctrl+L ERYaE Iy Ctrl+L
Right aligned Ctrl+R SR B Ctrl+R
Justified Ctrl+) VeV SEay Ctrl+)
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4.7.7 English pronunciation
General rules

Generally speaking, English terms and product names left unlocalized in target material
should be pronounced the English way. For instance, “Microsoft” must be pronounced
the English way. However, if Traditional Chinese has an established pronunciation for a
common term (such as "server"), use the local pronunciation.

‘ Example Phonetics Comment

SecurlD | [si'kjuar ardii] | #EJEC Secure ID

NET [dot net] .reads as dot

Product names are always pronounced the way they are

SPE el pronounced in the source language

Acronyms and abbreviations

If acronyms are pronounced like real words, read them as common English words
(For example, RADIUS should be pronounced as [ red1ss]). Be careful only to use
approved acronyms and abbreviations of terms. Don’t use abbreviated forms

of fictitious names that appear elsewhere in the documentation in their full form.
Other abbreviations which can’t be read like real words, they should be pronounced
letter by letter (For example: HTML should be pronounced as H,TM,L).

URLS

"http://" should be omitted; the rest of the URL should be read entirely.
"www" should be pronounced as "triple w" or "w,w,w."

The "dot" can be pronounced the Traditional Chinese way "&f."

Narrator should confirm with PM whether or not URL should be read and how to read.

Example Phonetics Comment

S ) T ELAR AL

http://www.microsoft.com/tw | w,w,w & Microsoft i com #H4% tw i
H
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Punctuation marks
Most punctuation marks are naturally implied by the sound of voice, for example, ? ! :;,

En dash (-) are used to emphasize an isolated element. It should be pronounced
as a comma, i.e. as a short pause.

Special characters

e Pronounce special characters such as/\~ < > + - using the Traditional Chinese
approved translations.
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