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Overview

Welcome to Solution Selling® University, brought to you by Sales Performance International. The purpose of this guide is to
provide you with an overview of how to find, purchase, and use elearning courses available on the portal.

As noted on the portal Welcome page, there are four steps to e

- (B hapgpenn ] (2 [

follow to get started: O ea— = Lh-p @

1. Create your own free Account <l Rﬁur:ﬁ | Communication | CourseCatalog | Administration | Help Desk |
2. Log on after receiving your initial, case-sensitive e —
password via email e
3. Shop for a single course or complete certification @B, Soluton Selinge eLeaming | | e powerl
Solution Selling® eLeaming provides a robust Wik

"
program R st

managers, and marketers. Take a course to improve a
targeted skill or distinguish yourself with a globally-
recognized, commercial certification.

1 1 H resources, and learning paths for sales professionals, and for Anyone!
4. Purchase using a major credit card o : d for Any

When you are ready, you can purchase an individual
course, certification, or a discounted curriculum With
access for an entire year - you can leam, apply, and
master Solution Selling® planning, management and
execution methods at your ewn pace and for a fraction

The sections of this guide provide details for each step. Please WD oot e
contact us at esales@spisales.com if you have additional S N i i i kit i .f]] Soluion Selings eLeaming Course Catalog

o register, purchase, and navigate. You ean preview the Course Catalog by click links to view catalog:

uestions about purchase options and usage that are not £ 0 m more ot o Bt + by dob Role
q p p g 2aming Suite. To begin now, just follow .

d b th 1 1 d > by Certification >> by Specials/Demo
answered by this guide. byt )
Log on after receiving your initial, case-sensitive password via email s N\
Shop for a single course or complete cerfification program SO[ UTTON] £ Comt s Cet Recoeed s o s prodcssbonal
Purchase using a major credit card ¥ | in your field! Purchase el eaming by bundie for the best
SELL]NGL *  value and long-term benefits. Click on the Cerlification Path
CERTIFICATION links below for curriculum and requirements.

Create Account |

Returning Users: welcome back, please Log on S“"’""" Sell
Solution SQE 56"5'
Selinge
0 < Do you want to train or certify a Ceriified Solution Sellings  Solution Selling=
Gaouw o talored EOriim of PUATIESR Bolins, pleass contact ot Mavacer: D ‘Professional | Master
esales@spisales com of +1-704-227-6500 ‘Manager Manager
p7 Check out our Erequently Asked ; _ | A informal dustinTime  V Coeeomanens N e
& [3 & mnternet H 100% *
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Creating a Free Account

The first step in using the Solution Selling® University is to create a free user account. Creating the account requires you to
agree to usage terms and conditions, provide basic personal information including an active email account, and select a personal

password.

Creating Your Account

1. Click the Create Account button on the
Welcome page.

Create Account I

This will start the account creation process
and take you to the Terms and Conditions

page.

@ Solution Selling‘ University : Welcome - Windows Internet Explorer Q@
L i !E. http:/flearn. solutionseling. com/ssutest/ |"| *1|X | |zoogle R4
W |§5c\uhon Selling University : Welcome [_| ﬂ EI} - B @ ~ |5k i

~
Solution Selling University LogOn | ? ‘-—l

S4L13 PERFORMANCE IMTERRATIONAL

(VDS | Resources | Communication | Course Catalog | Administration | Help Desk |
LogOn | [welcome || About |
Welcome

(
The power of
Solution Sellings
training...

Anytime, Anywhere
and for Anyone!

-y "‘ Solution Selling® eLearning

Soluticn Selling® eLearning provides a robust
environment with interactive courseware, tests,
resources, and learning paths for sales professionals,
managers, and marketers. Take a course to improve a

} targsted skill or distinguish yourself with a globally-

recognized, commercial certification.

When you are ready, you can purchase an individual
course, certification, or a discounted curriculum With
access for an entire year - you can learn, apply, and
master Solution Seling® planning, management and

-‘. execution methods at your own pace and for a fraction
of the cost of traditional instructor-led programs.

Preview the

Mew Users: Review the Getiing Started Guide for directions and fips on how Solution Selling® eLearning Course Catal

to register, purchase, and navigate. You can preview the Course Catalog by click links to view catalog:

clicking on the buttons to the right, or visit our website to learn more about the = C &

. >> by Course > by Job Role
Solution Selling Learning Suite. To begin now, just follow these four steps:
-> by Certification >> by Specials/Demo

1 Create your cwn free Account

2. Log on after receiving your initial, case-sensitive password via email i ™
3. Shop for a single course or complete certification program SOI UTION - | Get Certified and Get Recognized as a top-tier professional
4 Purchase using a major credit card T . Inyourfield! Purchase eleaming by bundie for the best

ELLINGE  aean long-term benefits. Click on the Certification Path
. CERTIFICATION links below for curriculum and requirements._
L Create Account |
Returning Users: welcome back, please Log on. “Soition = Salution Selling®
- SELLER M.
Solution | Se Seller
- P - Selling>

Sroup and Company Registrations: Do you want to train or certify a Certified Saolution Sellings

Group? For tailored curriculum or purchasing options, please contact us at MANAGER Mas'her
esales@spisales.com or +1-704-227-6500 Manager

L% A
Need Technical Help? Check out our Erequently Asked p— Y S e T | - D T
& [# & mntermet * 100% -
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2. Review the Terms and Conditions. Note that
you must scroll to the bottom of the form to
activate the Agree button.

Click the Agree button when you are ready to
proceed.

/€ Solution Selling University : Course Catalog - Windows Internet Explorer

@.\-_  d \g https:fﬂearn.snluﬁnnselling.cnm,"h’ainingfnewuserfnrmsﬁndex.cfmi‘fuseacﬁnn:hnm[\’] % ‘ *x (| % 2|~

=

W ﬁ'ﬁ [ _réSOIuhcn Selling University : Course Catslog

Solution Selling University LlogOn | ?
]

J
SALES PERFORMANCE INTERRATIONAL

Welcome | Resources

Catalog | |

Terms and Conditions

Communication

(ST | Administration | Help Desk |

You must read and accept the following terms and conditions before registering for an account.

Sales Performance International, LLC ("SPI™) provides an eLearning sales training application service (the "Service™) to persons
authorized by SPl who have completed the registration process on the terms setforth herein. This Terms of Use Agreement (together
with the Privacy Policy attached hereto and incorporated herein, collectively, this "Agreement”) sets forth the legally binding terms for your
use ofthe Service. SPIMAY MODIFY THE TERMS OF THIS AGREEMENT FROM TIME TO TIME WITHOUT MOTICE TO YOU AMND ANY
MODIFICATION SHALL BE EFFECTIVE UPON THE POSTING BY SPI ON THE SITE (45 DEFINED BELOW). CLIENT AGREES TO BE
BOUND BY ANY MODIFICATIONS TO THIS AGREEMENT WHEN IT USES THE SITE OR PARTICIPATES IN THE SERVICE AFTER ANY
SUCH MODIFICATION IS POSTED. IT 1S THEREFORE IMPORTANT THAT CLIENT REVIEWS THIS AGREEMENT REGULARLY TO
EMSURE IT IS UPDATED AS TO ANY MODIFICATIONS.

¥

BY CLICKING THE "AGREE" BUTTON AMD SUBMITTING YOUR REGISTRATION FORM OR ACCESSING, USING OR INSTALLING AMNY
FART OF THE SERVICE, YOU EXPRESS YOUR CONSENT TO, AGREEMENT WITH, AND UNDERSTANDING OF, THE TERMS OF THIS
AGREEMEMT. YOU SHALL BE REFERRED TO HEREIM AS "CLIENT.” IF YOU DO NOT AGREE TO ALL OF THE TERMS OF THIS
AGREEMENT, YOU WILL NOT BE ABLE TO REGISTER FOR, OR OTHERWISE ACCESS AND USE, THE SERVICE.

1. Licenses. During the Term ofthis Agreement, SPI hereby grants to Client a limited, nonexclusive, nontransferable license to access
and use the Senvice via the World Wide Web at learn.solutionselling.com/university, or such other World Wide Website(s) as may now or
hereafter be used by SPlto provide access to the Senvice (collectively, the "Site™), and the proprietary sales and sales management
systems, and related materials, embodied in the Senvice or otherwise available on the Site {the "Solution Selling® Materials™ and
collectively with the Service, the “"SPI Materials™), subject to the terms and conditions set forth herein.

2 Restrictions on Use. Client must possess avalid, active e-mail account, in full force and effect, to access and use the Senvice. Client
shall enly use the SPI Materials in connection with the sales and sales managementfunctions of Client's own business. Subject to the

other terms hereof, Client may access the Semvice with the e-mail address used by Client in registration for the Service from an unlimited
number of computers (but only one at any one time). Client agrees notto resell, license or sublicense for profit (or otherwise distribute to
any other person) the SPI Materials (or any derivative works thereof) or otherwise provide access to the Service to any other person. SPI [Vl

© 2009, GeolLearning, Inc. e powered by Geolearning |

EB Q Internet

#100%  ~
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3. Fillin the User Account form to create your
new account. Fields marked with a red
asterisk (*) are required. Please note the
following:

= User Name field: We suggest using
your email address for your user name
to ensure unigueness.

= User Group field: Choose the
appropriate user group type: Sales
Manager, Account Manager, Sales
Person, Marketing, Sales Support,
Executive, or Other.

/€ Solution Selling University : Course Catalog - Windows Internet Explorer

@ |2 \g https:fﬂearn.snluﬁnnselling.cnm,"h’ainingfnewuserfnrmsﬁndex.cfmi‘fuseacﬁnn:hnm[\’] % ‘ *x (| % 2|~
n — »
W ﬁ'ﬁ [_réSOIuhcn Selling University : Course Catalog I l ﬁ ﬁ}i i D oo ._::"'
- _— S
]
SALE5 PERFORMANCE MTERUATINAL
Welcome | Resources | Communication | [SST=¥etSERY | Administration | Help Desk |
Catalog | |
Create User Account
*User Name
We suggest using your email address for your user name.
* First Name * Last Name Middle Initial
* Email . .
Your temporary password will be sent to this address.
“UserGroup [ gejact An Option —
Office Telephone
Extension

Organization

State [__ gelect State — [V]
Click Submit when you're finished. ity
Address
You will receive a confirmation email at the CountTY | Select Country— ¥
email address entered on the form. It will Zp
contain a temporary password to use for your Department
initial log on. Please note that junk mail filters Job Titie
may intercept this email. It will be sent from
Splsupport@geolearnlngCom *-Indicates a required field.
[v]
[ € Internet H100% v
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4. You will be returned to the Welcome page € Solution Selling University L.... [~ | [
after completing registration, and the Log On | hitps:fleam.soutionseling.comPopUplog ¥ | £
window will be displayed. Enter your User =
Name and the temporary password sent from s
the system in your email, and click the Log Password:

On button. S T rorpomy paseword
[® € nternet H100% v

5. After initial log on, the Change Password
window will be displayed. You can now set
your password to something more personal
and continue the log on process. The
password creation rules are:

‘€ Solution Selling University Login [ssutest/] - Windows Internet Explorer E] =
& | https://learn. solutionseling. com/act_login.cfm V %

Please change your password to access the site.
All passwords (except auto-generated passwords) must follow these
rules

= Atleast 5 characters in Iength, with a s Atleast5 characters in length, with a maxlength of 64 characters. (]
. » Atleast1 number
maximum length of 64 characters.
SALES PERFORMANCE INTERNATIONAL
= Atleast 1 number
Click the Log On button when you're ready to New Password:
proceed. Confirm:

(s Powersd by Geolearning )

Dane [# € mternet # 100% -~
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Using the Course Catalog

The Course Catalog contains all of the courses and certifications available in Solution Selling® University. Courses are listed
individually and in “bundles,” and are grouped under various categories to help you make you select the right, personalized
curriculum. Bundles are a collection of courses provided to meet specific learning needs at a lower cost than purchasing the
courses individually. The table below shows an example of how courses and bundles are listed in the catalog, and the detailed
information displayed when clicking on a course or bundle name.

Course or Bundle Catalog listing

Course or Bundle Detail

@] 101 - Solution Selling® Sales Execution

Training Type: Online Training Q 5

Vendor Information: LCMS

Duration: 4.5 H

Description: The Solution Selling® course will provide an introduction to the key concepts and principles of
Solution Selling®. It will help salespeople in adoptin...[more]

Rating: Mot Yet Rated

101 - Solution Selling® Sales Execution

Vendor Information:
Duration:
Instructor:

Prerequisites:

Course Description:

Price:

Reviews

Average Rating:

LCMS
45H
Department Head (riudson@spisales.com)

none

The Solution Selling® course will provide an introduction to the key concepts and
principles of Solution Selling®. It will help salespeople in adopting the concepts of
Solution Selling® that lead to improved sales results. This course is designed to
be used in conjunction with instructor led training or manager coaching.

31

Mot Yet Rated

B295 - Solution Selling Professional Seller - Course Bund|e (C7FERTURED course]
Training Type: Bundle
Description: This bundle contains the courses and tests needed To achieve the Professional Seller

certification.

B295 - Solution Selling Professional Seller - Course Bundle
Bundle Code: B295

SKU Description: This bundle contains the courses and tests needed to achieve the Professional

Seller certification

Price: §1

Courses in Bundle:

B295 - Solution Selling Professional Seller - Course Bundle
101 - Solution Selling® Sales Execution
@ 221 - Targeted Termritory Selling
@223—I'u1aj0r.1\ccountSeIIing
@231 - Strategic Opportunity Selling
@QSQ—Professiona\ Seller Case Study

Solution Selling® University Getting Started Guide
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The course catalog can be navigated in a number of ways including welcome page links, categories, or browsing.

Navigating the Catalog using the Welcome Page
Links

The Welcome page has a table, shown to the right,
that contains shortcuts to specific sections of the
catalog. It also contains a link to a downloadable,
PDF version of the catalog (Course Cataloq).

The shortcuts include:

= by Course — a listing of all courses available in
the portal

= by Certification — a listing of courses for the five
certification paths

= by Job Role — a listing of recommended courses
for sellers, managers, sales support, and others.

= By Specials/Demo — a listing of demos and
special course offerings.

1. Click on the desired shortcut in the Welcome
page table to go to the related area of the
catalog.

w

Preview the

Solution Selling* eLearning Course Catalog

click links to view catalog:

by Course

by Certification

by Job Role
by Specials/Demo

Solution Selling® University Getting Started Guide
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Browsing the Catalog

You can browse through sections of the catalog by
using the Browse Catalog feature on the main
catalog page. This will display a catalog page
showing the course categories.

Categories

Certification
Courses
Courses by Role
Specials

1. Navigate to the course catalog.

2. Click on the Browse Catalog link

Searching the Catalog
The catalog also has a built-in search capability.
1. Navigate to the course catalog.
2. Enter your desired search terms in the search
box, and click Search to see a listing of

related courses. The search will show
matches within course names or descriptions.

sales management

The Advanced Search capability allows you
to tailor your search criteria and approach.

'€ Solution Selling University : Course Catalog - Windows Internet Explorer g@
G | 2 B_;, http:fﬂearn.soluhonsaHlng.com,fcoursecatalogﬁndex.cfm?&roomachon:calﬂlog_ - ‘V! 3| X Foliid
w o ‘ (€ solution Seling University : Course Catalog ‘ | 0tHh-8 om < |y

y Courses

Resources icati urs: in |

W
Catalog | |

Solution Selling University Course Catalog

Advanced Search
Browse Catalog

Featured Items Page 1 0f 1

B195 - Solution Selling Certified - Course Bundle (CFFEATURED counse]

Training Type: Bundle

Description: This bundle contains the courses and tests needed to achieve the Solution Selling Certified
level

B295 - Solution Selling Professional Seller - Course Bundle (E¥FEaTuRED course]
Training Type: Bundle

Description: This bundle contains the courses and tests needed to achieve the Professional Seller
certification

B200 - Solution Selling Professional Manager - Course Bundle [ETFeATuReD course]

Training Type: Bundle

Description: This bundle contains all the courses and tests need to achieve Professional Sales Manager
certification

B305 - Solution Selling Master Seller - Course Bundle (fFEATURED course

Training Type: Bundle

Description: This bundle contains all the courses and tests needed to achieve the Master Seller
certificaiton

B399 - Solution Selling Master Manager - Course Bundle [FeATunED counse) I
Training Type: Bundle [2e]

Done (8 @ Intenet H100% -
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Purchasing Courses

Solution Selling® University uses a standard “shopping cart” approach for purchasing courses or bundles. You can add and
remove items from your cart prior to purchase. Here are some commonly asked questions concerning course purchasing.

Commonly Asked Questions

What credit cards are accepted? The system accepts transactions for Visa, MasterCard, and
American Express credit cards.

How do | purchase courses for a For tailored curriculum or purchasing options, please contact us
group or company? at esales@spisales.com or +1-704-227-6500. We would be glad
to help you.

| have a promotion code. How do | get Promotion or discount codes are used towards the end of the

the discount? purchasing process. After entering your order and credit card
information, an Order Confirmation page is displayed. You can
apply discount codes at that time, before actually completing the
purchase transaction.

What if | purchase the wrong course Please contact us at esales@spisales.com or +1-704-227-6500
or want a refund for an unused course for refund questions. Please note that refunds will not be given
registration? for courses that have been accessed.

How long can | access the courses for  You have full access to courses purchased for a term of one (1)
review and refresher learning? year from the purchase date.

Solution Selling® University Getting Started Guide 10 © Sales Performance International, LLC



Purchasing Your Courses

1. Navigate to the course catalog and identify

the course or bundle you want to purchase.

2. Click on the course/bundle title to see the
course details and pricing.

@ Solution Selling University : Course Catalog - Windows Internet Explorer g@

@‘\:,,-‘ - !é, http:fflearn. solutionseling. com/coursecatalog index. cfm? &roomaction=catalog i\'l *3 || X:| |Google Pi-

‘ — = »

| BhH- 8 & B

v ‘ @ solution Selling University : Course Catalog

~
Solution Selling University | User: learner Log OFf | My Courses | Catalog | ? l

SALES PERFORVANCE TERNATIONAL

Welcome | MyCourses | Resources | Communication | [EAetSIEY | Administration | Help Desk |
Catalog | |

Solution Selling University Course Catalog

Advanced Search
Browse Catalog

Featured Items Page 1 0f 1

B195 - Solution Selling Certified - Course Bundle (CFFEATURED counse]

Training Type: Bundle

Description: This bundle contains the courses and tests needed to achieve the Solution Selling Certified
level

B295 - Solution Selling Professional Seller - Course Bundle [EZFEaTURED course]

Training Type: Bundle

Description: This bundle contains the courses and tests needed to achieve the Professional Seller
certification

B200 - Solution Selling Professional Manager - Course Bundle [ETFeATuReD course]

Training Type: Bundle

Description: This bundle contains all the courses and tests need to achieve Professional Sales Manager
certification

B395 - Solution Selling Master Seller - Course Bundle [EIFEATURED course]
Training Type: Bundle L
Description: This bundle contains all the courses and tests needed to achieve the Master Seller

certificaiton

B399 - Solution Selling Master Manager - Course Bundle [FeATunED counse)
Training Type: Bundle t,“

Dione (8 @ nternet H 100% -
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3. Click the Add to Cart link to add the
course/course bundle to your cart.

Add To Cart

Your cart will then be displayed.

@ Solution Selling University : Course Catalog - Windows Internet Explorer

@w\- y - !E, http:/flearn. solutionseling. com/eCommerce findex. cfm?FuseAction =ShowSkUDescBSKUID =33&AddPapularity =1 ‘Vl 5| [ X

w ﬁ ‘ @So\uhon Selling University : Course Catalog [ |

SALES PERFORVANCE TERNATIONAL

Welcome | My Courses | Resources | Communication | [HLEAeEIZ1NE]

Catalog | |

Solution Selling University | User: learner Log OFf | My Courses | Catalog | ?

| Administration | Help Desk |

Course Catalog

Bundle Code: B295

Seller certification

Price: 51

Courses in Bundle:

il
[!-] 101 - Solution Selling® Sales Execution

221 - Targeted Territory Selling

223 - Major Account Selling

231 - Strategic Opportunity Selling
[E] 282 - Professional Seller Case Study

Add To Cart

=Eimm e Elli]

B295 - Solution Selling Professional Seller - Course Bundle

SKU Description: This bundle contains the courses and tests needed to achieve the Professional

B295 - Solution Selling Professional Seller - Course Bundle

1@ 2009, Geolearning, Inc.

. powered by Geolearning |

Done

(8 @ mnternet H100% v
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4. Once you have added an item to your cart you
have three options:

a. Return to Catalog to continue shopping
for additional items.

b. Check Out and purchase your items.

c. Remove items. To remove an item check
the box under the Remove column (shown
below) for the given item, and click
Update.

& Solution Selling University : Course Catalog - Windows Internet Explorer

P—— = ——
g‘_-- g+ |£8] https:fﬂearn‘soluhonse\hng‘com,feCommerceﬁndex‘cfm>FuseAcuon=ShowCart&5trMassage=Vour%2tlcart%l[iv= % | 3| X
<&

i ‘ (€ solution Seling University : Course Catalog ‘ |

Product Remove
B295 - Solution Selling Professional Seller - Course Bundle 51.00
Grand Total $1.00
Select chack boxzs) next to em(s), than updste to remove item(s) from order
Return to Catalog I Check Out I

Please note that the shopping cart does not
store items between sessions. If you log off
prior to purchase, the items will be removed
from your cart.

W
Catalog | |

Course Catalog

Retumn to Catalog
Your cart has been updated.
Product Remove
B295 - Solution Selling Professional Seller - Course Bundle 4] $1.00
Grand Total $1.00
Selact chack box(zs) next to tem{s), then update to ramove #em(s) from ordar
Return to Catalog [ Check Out ]

@ 2009, GeolLearni

ng. Inc.

| povered by Geolearning |

[# @ Intenet #100% -

Solution Selling® University Getting Started Guide

13

© Sales Performance International, LLC




5. Upon Choosing Check Out, the Order form & Solution elling University : Course Catalog - Windows Internet Explorer ==
page Wi” be displayed. Please enter the @‘-.j__,-‘ = | &] https:/flearn, solutionseling, com/eCommerce findex.cfm !V‘ a | 3| X gle el '»
H H H H " T | @ olution Selling University : Course Cai | © - B :. T Q"
required information, shown with a red % & e = ER N ow

7 12
Log Off | My Courses | Catalog | 7 [

asterisk (*).

First & Last Name \

[ ]
e Active email address See ey
° Name on Card l Return to Catalog ] [ View Cart
e Credit Card # s
° T pe B295 - Solution Selling Professional Seller - Course Bundle $1.00
y ) A Grand Total $1.00
e Card’s expiration month and year
* - Indicates a required field
) . Billing Address
When you are ready, click the Submit Order + FirstName [ Firt
button. This will display the Order Ml it
Confirmation page where you can enter B

. . * Email |customer@spisales.com
promotion “discount” codes. e
State/Province
Postal Code
Country
Telephone
Extension
Supenisor Email
Credit Card Information
*Name on Card

* Mumber

*Type |VISA [~

* Exp Year 12008 i:E
Additional Information
Comments

Submit Order

We guarantee that customer information will be kept in the utmost privacy, and will be used for internal use
only. Selution Selling University will not under any circumstances share private information with third
parties.

& 2009, Geolearning, Inc. (. povrersd by GeoLearning | v

[# @ miemet H 00% -
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6. Review the items, billing, and credit card
information on the confirmation page.

7. If you have a Promotion Code enter the code
and click Apply Discount, which will
recalculate your total.

8. If everything is correct, click the Confirm
Order button to complete your purchase.

& Solution Selling University : Course Catalog - Windows Internet Explorer

@L, ) 1 !Q, https:/flearn. solutionselling com/eCommerce findex.cfm

& ‘ (& solution Seliing University : Course Catalog ‘ |

SALES PERFORMANCE TERRATIONAL

Welcome | MyCourses | Resources | Communication | [@TTETRME | Administration | Help Desk |
Catalog | |

Course Catalog

l Retum to Catalog ] [ View Cart

Product

B295 - Solution Selling Professional Seller - Course Bundle $1.00
Grand Total $1.00

Discount Codes

Apply Discount

Discount Code

Billing Address
First Mame: First
Middle Initial: =
Last Name: Last
Email: customer@spisales.com
City:
State/Province:
Postal Code:
Country:
Telephone:
Extension:
Supenisor Email
Credit Card Information
Mame on Card: customer

Type: VISA
Expiration Date: 02112

Additional Information
Comments

Confirm Order

We guarantee that customer information will be keptin the utmost privacy, and will be used for internal use
only. Solution Selling University will not under any circumstances share private information with third
parties.

@ 0 Internet

#100% -
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9. Once the order is complete, the Purchase
Confirmation page will be displayed. You may
print this page if you wish. You will also
receive an email showing the details of your
purchase. These courses will now appear in
your “My Courses” tab.

& Solution Selling University : Course Catalog - Windows Internet Explorer g@

@k‘— i !é, https:/flearn. solutionselling, com/eCommerce findex.cfm !V| % | *5 || X |Google Pl

O ‘@So\unonSEl\lngunwerslty:Coursecata\og ‘ | B -8 -

Solution Selling University | User: learmer Log Off | My Courses | Catalog | ?

SALES PERFORMANCE TERRATIONAL

Welcome | MyCourses | Resources | Communication | [MEAetSiENY | Administration | Help Desk |
Catalog | |

l Return to Catalog ] [VlewCan]

Purchase Confirmation

Your purchase has been successfully completed

You have been charged $1.00 for the transaction
You purchased:

« B295- Solution Selling Professional Seller - Course Bundle
© 101 - Solution Selling® Sales Execution

221 - Targeted Territory Selling

223 - Wajor Account Selling

o 231- Strategic Opportunity Selling

o 282 - Professional Seller Case Study

oo

& 2009, GeoLearning, Inc. 4 red by GeoLearning |

Dane (% @ mternet *100% v
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An example of the purchase confirmation
email is shown here.

—1I Learning Center Order Confirmation - Message (HTML)

(=1

I Fle Edit View Insert | Format | Tools Actions Help

i CReply | ClReply to Al | g Forward | <o | ¥ (|25 X | & - % - A |G| @] 51

d -1 SlAB I U S ==

From: spisupport@geolearning.com

To: customer@spisales.com

Ge esales

Subject:  Learning Center Order Confirmation

Sent: Wed 712009 1:30 FPM

First Last,

Your purchase has been successfully completed.
You have been charged 51.00 for the transaction.
You purchased:

» B295 - Schution Selling Professional Seller - Course Bundle
101 - Solution Selling® Sales Execution

221 - Targeted Territory Selling

223 - Major Account Selling

231 - Strategic Opportunity Selling

282 - Professional Seller Case Study

o o o o o

which is learner.
Your user details on record for this purchase are:

o UserName - learner

« FirstName LastName - First Last
» Email Address - customer/@soisales.com
» User Grouping - Sales person

» Office Telephone - Not Listed

» Extension - Not Listed

» Organization - Not Listed

» State - Not Listed

» City - Not Listed

o Address - Not Listed

o Country - Not Listed

» Zip - Not Listed

» Department - Not Listed

o Job Title - Not Listed

» Supervisor(s) - Not Listed

To begin vour course(s), return to Solution Selling University web site and login using vour Solution Selling University user account,
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Accessing Courses

Courses that you have purchased are accessible under your My Courses section. Follow these instructions to begin learning.

Navigating to My Courses

1. Click the My Courses link in the upper right
navigation bar. Your courses will be listed.

Launching a Course
1. Click the course name link to open the
course launch page. In the example here, the
course name is:

101 — Solution Selling® Sales Execution

This will open the course launch page.

'€ Solution Selling University : My Courses - Windows Internet Explorer

@;-- )~ | htm:maam.su\uﬁunseuingmm;uammg;mymurses,fmex.(fmJd\sp\aytype=un\ineamum=myremrds&muma(ﬁunmnﬁne;v] 4 | K g B

w4 | {& Solution Seling Liniversity : My Courses ‘ ‘

Solution Selling University | User: learner Log OFf | My Courses | Catalog | 2

5 PERFORMANCE BTERKATIONAL

come | [CFEeITESY | Resources | Communi ication | Course Catalog | Administration | Help Desk |

About | [ Online Courses | | Student Transcript | Notes |

Online Courses

 List

# Course

Status Options

View Summary >
History >
Test(s) >
Completion Certificate >

Completed

1. 101 - Solution Selling® Sales Execution

2., 22

View Summary >
Not Attempted | History >
Test(s) >

s

- Targeted Territory Selling

View Summary >
Not Attempted | History >
Test(s) >

- Major Account Selling

re
N
e}
=

- Strategic Opportunity Selling Not Attempted | History >

Not Attempted | History >
Test(s) >

5. 282 - Professional Seller Case Study

© 2009, GeolLearning, Inc. s powered by Geolearning |

javascript:PopUp( flcms imsapi/RefersLCMS LCMSLaunch, cfm?LCMSCourselD = 1005986T ype=Course',", menu', 400,400) [% @ internet

#100% -
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2. On the Launch page, click on the link in the

upper right, Start Course (Tree Menu), to
launch the course player window and start the
course itself.

Note that it may take up to 30 seconds for the
Start Course link to show as the system
performs a connectivity check before
displaying the link.

When you are finished, use the Exit button in
the course display to close the course window
and save your progress (do not click the “x”
on the browser window, or you will lose the
progress from that session). When returning
to the course, you will resume at the
beginning of the lesson that you were in when
exiting, rather than the page you were last on.
The intention of this is to allow you to review
the most recent learning before continuing.

‘€ Learning mode course information and start up options - Windows Internet Explorer

& | http:/learn. solutionselling. com lcms imsapi/RefersLCMS L CMSLaunch. cfm?LCMSCourse1D = 1005988Type=Course8WEB_LAUNCH=

My Courses / 101 - Solution Selling® Sales Execution / Learning

99 Enrollment Details

MODE: Structured
Status: ACTIVE
Registration Date

ﬁ Usage Status

=
£= Course Details

Length

Last Accessed:
Complete:

Level:
Prereq:
Description:

: 06/25/2009
Started:
Days Left:

Mot Started
M/ A

Mot Started
Mot Started

x Close Window (@ Start Course (Tree Menu)

The Solution
principles of
Solution Selli
used in conju

Dane

:4.5H 101 - Salution Selling® Sales Execution - [Learning Mode] - Windows Internet Explorer B =]
Entry & | hitfearn. ooy findex,_g g . youtTr i
none - — (o)) E[ES

Welcome to

Ll

1
{
N

-..‘.

SOLUTION
SELLING

=)@ (=)0

o & internet H, 100%
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Printing Completion Certificates or Student Transcripts

There are two methods of documenting your course progress and completion status. These are the course Completion
Certificates and Student Transcript reports. Here are the instructions for accessing and printing these documents.

Printing your Completion Certificate

1. Click the My Courses link in the upper right
navigation bar. Your courses will be listed.

2. If you have completed a course, the

Completion Certificate> link will be displayed
under the course Options column, as shown

E Solution Selling University : My Courses - Windows Internet Explorer Q@E

@.‘— ) g !E http:Mearn.snluﬁnnse\ling.mm,'haining[mv:nursasﬁndex(fm’d\sp\aytypemnline&mﬂm=myre:nrdsamﬂmacﬁnn=nn\in(1V] i x| G B

af-8 &7

Y 3 '1'#? ‘ gsaluhon Selling University : My Courses I |

Solution Selling University | User: learner Log OFf | My Courses | Catalog | 7

r rc nmun
About | |Online Courses | | Student Transcript | Notes |

Online Courses

#  Course Hame

here_ 1.| | 101 - Solution Selling® Sales Execution
. . e . & 221 - Targeted Territory Selli Hot Attempte: H;sturv>
3. Click the Completion Certificate link to RN - " et
display the certificate (PDF) in a new window. 3. | 223-Major Account Selling s "(n),””"
You can print the certificate, or save it to your . _ e —
R R . 4, 231 - Strategic Opportunity Selling Not Attempted | History >
computer and print it at a later time. o
5. | 282 -Professional Seller Case Study Mot Attempted :;:::::marv>
Test(s) >
1
& I I T Thcf_CourselD-844tcf_userid-13... (= O] |
&)t o< e o o)
|u & DR-0 &8
© 2008, Geolearning, Inc. = E & AR 2
Certificate of Completion
for
101 - Solution Salling® Sales Exacution
Is Presented To
First Last
This cerufies that the person named above has successhully
‘completed the interactive onine course through the Solution Selling
University on 0706722009,
Solution Selling® University Getting Started Guide 20 © Sales Performance International, LLC




Printing your Student Transcript Report

A Student Transcript report, showing the status of all
of your courses, is available for printing at any time.

1. Click on the Administration menu tab. This
will take you to the self-administration section,
where you can change your user information
and preferences, as well as access your
learning report.

2. Click on Reports.

‘€ Solution Selling University : Administration - Windows Internet Explorer

ﬁ *{9? [fésuluﬁon Selling University : Administration I 1

@\- . \g http://learn.solutionselling.com/ssutest/index. cfm?room =administra tion&rcomaction =administration [V] 43 [ X B

urses | Resources | Communication | Course Catalog |

About|| My Information | Reports |

Solution Selling University | User: learnar Log Off | My Courses | Catalog | 7

Help Desk

Administration

Registered administrators can also access the User Management System

My Information
Reports

This is where you can change your user information and preferences, as well as access learning reports.

@ 2003, Geolearning, Inc.

(. powered by GeoLearning |

Done

L& € nternet E A00% -
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3. The Reports page shows available reports,
including the Student Transcript. To access
your transcript report, click the Run button to
the right of the report name.

This will display the Student Transcript report
page.

/€ Solution Selling University : Administration - Windows Internet Explorer

@.\7 g \g, hittp:f/learn.solutionseling.com/DRT findex, cfm?&roomaction=drt

T:? fx‘ﬁf [@Sc\uﬁcnsa\linguniversity:Adrmmstrahon ] 1 ﬁ ﬁ e D Eéé ._:“
Solution Selling University | User: learner Log Off | My Courses | Catalog | ?
I
SALES PERFCRMANCE WTERNATINAL
Welc: ly Courses | Resources | Communication | Course Catalog | [EERTITETSEETY | Help Desk |

About | My Information | | Reports | |
System Reports

(G
This view contains all the static reports available to you.

If you would like to manage your reports, use the link below to switch to the My Reports view.
@ Welcome

@ All Reports

System Reports

[vane

Description ctions |

@ My Reports ‘ Student Transcript Details per student. \\@Run /} ‘
My Settings
@ Search

© 2009, GeolLearning, Inc.

s powered by Geolearning |

[ @ mternet E A00% -
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4. The report page contains a number of options
that you may set prior to actually viewing the
report. These include:

= Report Format — display the report as
either a PDF (Portable Document
Format), Excel, RTF (Rich Text Format)
or Word document.

= Completion Status — display all courses,
or only those that are Completed,
Incomplete, or Not Attempted.

= Completion Date Range — displays only
courses completed during a specific

3 *{57 | @Sc\uﬁcn Selling University : Administration I ‘

@ solul elling Unive y iministrat ernet Exp e = =g

@'\i_;‘ - }g, htq::fﬂearn.su\uhonsalhng.com,i'tralnlng;’nawuserformsﬁndax.cﬁn?msaacuon:home.h'ansmpt&usend:13356&roomacmiV] #2|[%| |Googe 2

Log OFf | My Courses | Catalog | 7

SALES PERFORNANCE ITERNATIONAL

(TS N Administration GRS

Welcome | My Courses | Resources | Communication

About | My Information | Reporis |

Student Transcript

Report Format:| portable Document Format E
Completion Stalus:i —ALL — E

Completion Date Range
Start Date:|

View Calendar

End Date:| View Calendar [

Student: Last, First (learner)

This button opens 2 new window.

date range
= Course Type — .dlsplay all course types, . —=
or only a specific type, such as online. 6 - B T IO °
Tl 8088 - °
Click the View Report button to display your report — e I
using the settings you have chosen. You can print Student Transcript Report
the report or save it to your computer and print it at & | oo omsestindercin "
later time.
"l T _I
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