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This job aid provides step-by-step instructions on how to download the JET Mobile App for 

your device(s).
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ANDROID OS

1. Launch the Google Play Store App.
2. Search for JET Mobile.
3. Select JET Mobile from the results list and tap Install.

Note: If using an older Android device, install the JET Mobile App 
for Android 2X/3.X.

4. Once installation is complete, tap the Open button, or tap the Done
button.

5. Find the “J” icon from the Apps list and launch it.
6. Login to JET Mobile with your Advantage credentials.

iOS 9 AND LATER

1. From the phone or tablet browser, type in 
https://jm.asmnet.com.

2. Login to JET Mobile with your Advantage credentials.
3. Tap the Menu button.
4. Tap Get The App.
5. Tap Get Latest Version.
6. A pop up box will appear, tap Install.
7. Press the Home button on the device and verify the “J” icon

shows up and has successfully installed on the device.
8. From the device home screen, tap the “J” icon to launch the

JET Mobile App.
9. Tap Cancel if a message reading, “Untrusted Enterprise

Developer” pops up.
10. Go to the phone’s Settings > General > Profile (for iOS 9.1)

or Device Management (for 9.2 or iOS 10 > Systemsmith, Inc.
> Trust.

11. From the device home screen, tap the “J” icon to launch
the JET Mobile App.

12. Login to JET Mobile with your Advantage credentials.
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https://jetmobile.asmnet.com/

