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1. Purpose: 
The purpose of this document is to provide new claimants in the State of Nevada a guide to file 
their Pandemic Unemployment Assistance (PUA) Claim.  

 

2. Accessing the Website: 
You will need to navigate to the following webpage to begin the process to complete your PUA 
claim: Nevada Pandemic Unemployment Assistance Claim Filing. Select the “File a PUA Claim” 
as shown below.  

 

 
 

3. Registering Your Account: 
You will need to have the following important information ready to set up your account: 

1. Social Security Number 

2. Email Address 

3. Phone Number 

4. Addresses (Physical and Mailing)  

You will need to create a username, password, and set up your security questions within this 
step.  

Note: Remember to write your username and password down in a safe place, this will be 
required to file your weekly claims.  

All fields marked with a * are required to be completed 

 

https://www.employnv.gov/vosnet/Default.aspx
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4. Completing your claim: 
You will need to have the following important information ready to submit your claim: 

1. Work history for the last 24 months 

2. All Quarterly wages for 2019 

3. Work documents supporting your work history to upload 

i. 1099 

ii. W2 

iii. 2019 Tax Returns Including Schedule C 

iv. Check Stubs 

v. Other supporting employment history 

2. Bank account information (If you intend to use Direct Deposit) 

 

 

5. Confirmation: 
Once your claim has been submitted you will be provided a confirmation number as shown 
below and routed to your Claimant Dashboard. Keep this confirmation number for your 
records.  
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6. For More Information: 
More information can be found by going to the Nevada Department of Employment Training 
and Rehabilitation FAQ page created for the Pandemic Unemployment Assistance webpage.  

Please visit the Pandemic Unemployment Assistance FAQ Page; OR call the call center at: 1-
800-603-9681. 

https://detr.nv.gov/Page/Pandemic_Unemployment_Assistance(PUA)
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