
There are several ways to find a DPPO Network dentist:

FINDING A NETWORK 
DENTIST OR SPECIALIST  
IS EASY
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Cigna Dental PPO (DPPO)

Go to myCigna.com – the easiest way! 

Once you’re enrolled, you can search for a network dentist 
by name, specialty or location at myCigna.com (registration 
required). MyCigna automatically knows which Cigna dental 
plan you belong to. Your home zip code will be entered 
automatically, but you can change the zip if you are looking  
for a dentist in another area.

•	 After logging into myCigna.com, click on “Find a  
Doctor or Service” at the top of the page.

•	 Enter your search criteria and click “Search” OR 

•	 Click on “Dentist” under the “Find a Person” heading  
and select a specialty dentist by category.

•	 Also available on the myCigna mobile app.

Go to the online directory on Cigna.com

•	 Click on “Find a Doctor” at the top of the page.

•	 Enter your search criteria and click “Search.”

Call us at 800.Cigna24 (800.244.6224)

You can use the automated Dental Office Locator or speak  
to a customer service representative for help locating a  
Cigna network dentist or specialist. You can also request  
a customized directory based on the type of dentist you  
are looking for in your area. 

Call your current dentist to see if he or  
she participates

When you call, be sure to ask if your dentist participates in  
the Cigna dental network for your plan.

Spend less upfront when you visit a 
network specialist.

• ENDODONTIST: Treats diseases of the tooth 
root, dental pulp, and surrounding tissue

• ORAL SURGEON: Specializes in the surgical 
treatment of the jaw, face, and teeth

• ORTHODONTIST: Prevents and corrects 
irregularities of the teeth using braces

• PEDODONTIST (or Pediatric Dentist): 
Treats children

http://myCigna.com

