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Claimant Activities

This section describes how you can access information and maintain your own account using the Ul Online
system. It also describes how to:

e View your eligibility for benefits.

e View your payment history.

e View any issues that have come up with your claim.

e Estimate future benefits.

e Request a 1099G.

e Repay (if you have been overpaid) or set up a payment plan.

e Request a repayment waiver.

e File an appeal.

The Claimant Home Page

Most of the time what you see first when you log in to Ul Online is your Home page.

C Ith Wednesday, December 19, 201
Change Password | Logoff
My Home Page Important Messages - These Messages Need Your Attention

&, Please review messages in the "Other Messages" section.

« Click on the link below to request benefits for the following week(s):

View and Maintain Account
Information 12/09/2012 - 12/15/2012

Estimate Future Benefits

Request Beneft Payment Click Here to request benefits.

« Your application for unemployment benefits has been received and is being processed.

Once you access your Home page, you can perform the activities described in the rest of this section. (For
instructions on logging in, see “Claimant Login, Password, and Navigation.”)
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VIEW AND MAINTAIN ACCOUNT INFORMATION

The View and Maintain Account Information page contains the following links to more detailed account
information:

e Child Support Summary

e Contact Information

e Dependent Information

e Monetary and Issue Summary
e Payment History

¢ Payment Method Options

View and Maintain Child Support Summary

The Child Support Summary link displays the View and Maintain Child Support Summary page. Use this
page to review, add, or delete all Non-Massachusetts child support orders.

Accessing the View and Maintain Child Support Summary Page

To access the View and Maintain Child Support Summary Page:
1. Log in to Ul Online.
2. Click View and Maintain Account Information.

3. Click Child Support Summary.

The View and Maintain Child Support Summary page displays.

View and Maintain Child Support Summary

Mo records found...
Additional Child Support

To add an entry, including an additional state or territory or another county in a state or territory already listed,
choose the state or territory from the drop-down list and select the Add button.

| also owe child suppart in anather county, which is in the following U.S. state and ISeIect one v[

territary:
[ Add_|

Note: If you have any questions about a specific child support order, you may contact the State or Territory directly.

Click here for contact information. @
[ previous | Next ]
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Viewing State-by-State Contact Information

1. Click the Click Here for Contact Information link on the View and Maintain Child Support
Summary page to display the Child Support U.S. State and Territory Contact Information page.

3. Click Close to return to the View and Maintain Child Support Summary page.

Child Suppaort U 5. State and Territory Contact Information:

To expedite the updating of our records, you may contact the U.S. state or territory
diractly and requast that an updated child support order or larmination nctice oe
sent to the followng address:

State
Alabama
Alaska
Arizona
Arkansas
California
Zolorado
Connecticut
Delaware
Digtrict cf Columbia (DC)
orida

Geargia 1-404-559-4196 Seorgia Child Supper
Hawaii 1-665-317-9051 Hawaii Child Support
ldano 1-300-356-9365 Idaho Chid Support
lhnois 1-300-44 r-4274 Hhinxs Child Suppor

Ind ana 1-800-340-3757 Indiana Child Suppot
lowa 1-388-229-9223 lowa Child Support
Kansas 1-888-369-4777 Kansas Child Suppert
Kentucky 1-800-372-2973 Kentucky Child Supoort
Louisiana 1-800-256-4650 Louisiana Child Supoort
[aine 1-207-257-2826 [Maine Child Support
IMaryland 1-A00-337-R347 IMargland Chile Support
IMassachusetts 1-617-626-2138 [Massachusetts Child Support
IMichigar 1-617-183-6103 Michigan Child Support
IMinnesoa 1-800-657-3512 [Minnesota Chid Support
IMississippi 1-877-882-4916 Mississippi Child Sippart
i Lirl 1 088 2472 GOCN (il 1 paet T halel S e ot

State Child Support Contact Information
Telephone

1-334-242-9300
1-800-478-3300
1-800-852-4151
1-501-652-3358
1-866-901-3212
1-300-374-6553
1-460-424-5016
1800 464 4357
1-202-442-4651
1-000-622-0437

State Website

Alazama Child Support
Alaska Child Support
Arizona Child Support
Arkansas Child Supoort
iCalfarnia Chile Support
Colarado Child Support
Connectizut Child Sappor
Delaware Chile Suppart

DOC Child Support
Conda Child Support

Click a link in the State Website column to bring up another browser window displaying that state’s

website to find further information.
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Adding a Child Support Order

1. Select a state from the drop-down list on the View and Maintain Child Support Summary page.

2. Click Next. The Non-Massachusetts Child Support County Information page displays. The state
cannot be changed here.

Non-Massachusetts Child Support County Information

State:  kanzas
Select the County to which you are required to pay child
support;

Juasasy S

3. Select a County.

4. Click Next. The View and Maintain Child Support Summary page redisplays listing the entry.

View and Maintain Child Support Summary

U.S. State or County Order Weekly Order Case D
Territory Number Amount Number

Delaware Mew F0 Pending
Castle

Additional Child Support

To add an entry, including an additional state or territory or another county in a state or territory already listed, choose
the state or territory from the drop-down list and select the Add button.

| also owe child suppaort in another county, which is in the following LS. state and ISeIed one v[

territory:
[ Aad

Note: If you have any questions about a specific child support order, you may contact the State or Territory directly.

Click here for contact information. ®
[ Provious | Next |

Status
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View and Edit Contact Information

The Contact Information link displays the View and Edit Contact Information page. Use this page to
review and edit current contact information, including:

e Mailing Address
e Residential Address
e Telephone Numbers

Accessing the View and Maintain Contact Information Page
To access the View and Maintain Contact Information page:

1. Log in to Ul Online.

2. Click View and Maintain Account Information.

3. Click Contact Information.

The View and Maintain Contact Information page displays.

Claimant Information

Name: Smithhrr, Roberthrr R.
Effective Date: 5/5/2013

% Change Claim “ Change Claimant “Leave Claimant
Claimant ID: 10103559 Claim ID: 2013-01
Benefit Year End: 5/3/2014 Claim Status: Active

View and Maintain Contact Information

Residential Address

Address Line 1:
Address Line 2:
City:

State:

ZIP Code:
Country:

19 Staniford St

Boston

Massachusetts
02114-2502

United States Of America

Mailing Address

In care of (/o)
Address Line 1:
Address Line 2:
City:

State:

ZIP Code:
Country:

19 Staniford St

Boston

Massachusetts
02114-2502

United States Of America

Telephone Numbers

U5 and Canada Only:
Home:
Mabile:
Other:
International Phone:
Correspondence Preference

How would you like to receive your correspandence? Electronic
Email Address: pschmitt@detma.org

Preferred Language

Preferred Language: English

Additional Preferred Language:

Crovons | ton ]
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Editing Contact Information

To edit contact information:

1. Click Edit. The Maintain Contact Information page displays. This page looks the same as the View
and Maintain Contact Information page except that the fields are editable.

2.

3.

Maintain Contact Information

Residential Address
Address Line 1:
Address Line 2:
City:
State:
Zip Code:
Country:
Mailing Address

Check this box if Mailing Address is same as
Residential Address:
In care of (c/o):

Address Line 1:
Address Line 2
City:
State:
Zip Code:
Gountry:
Telephone Numbers
IS and Canada Onlv-

19 Staniford St

Boston o

A - Massachusetts LI

02114-2302

US - United States OfAmericsj*

-

19 Staniford St

Boston

WA - Massachusetts

K

02114-2502

US - United States OfAmericej

Edit the information. Click Submit.

If the address was edited, the Address Validation page displays. Select the address on the page that

best matches the address. Click Next.

Address Validation

The address you entered is verified to ensure that the U 5. Post Office can deliver mail to that address. For faster

mailing, we also add the zip+4code. Please select the most accurate mailing address below.

Possible Matches

19 Staniford St
Boston, MA 02114-2502

Provided Address

19 Staniford St
Apt. 2
Boston, MA 02114-2502

i) P

4. Click Submit.
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Dependent Information

The View and Maintain Dependent Information page displays the following information about your
dependents:

First Name

Last Name

Social Security Number
Date of Birth

Gender

NOTE: You cannot delete Dependent information after you file your claim. Contact DUA to change dependent
information.

Accessing the View and Maintain Dependent Information Page

To access the View and Maintain Dependent Information Page:
1. Log in to Ul Online.
2. Click View and Maintain Account Information.

3. Click Dependent Information.
The View and Maintain Dependent Information page displays.

NOTE: Information on the View and Maintain Dependent Information page can be sorted by
columns with the blue underlined column name. Click once to sort. Click again to reverse the sort
order.

View and Maintain Dependent Information

If you would like to add a dependent, click the Add button.

First Name Last Name SSN Date of Birth Gender Status
Ima Child G545 10/20/2010 M Approved

6/25/13 10
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Adding a Dependent
To add a Dependent:

1. Click Add on the View and Maintain Dependent Information page. The Dependent Child Details
page displays.

Dependent Child Details
First Name: = Middle Initial:
Last Name: = SSN: =
Date of Birth: [ * (mm/ddfyywy) Re Enter SSN: *

Gender.  Male © Female*
Dependent Questions

1. Does the child live in the United States ar any other U.S._ Territory?  Yes " No*
2. During the last 15 months did you or do you now pay more than 50% of the support for this child?  Yes © No*
2a._If no, are you under court order to contribute to child support? C Yes € No
3. Are you the naturalfadoptive/step-parent/legal guardian of this child?  Yes © No*
3a. Have you filed a petition for adoption? “ Yes © No
4_|s the dependent over 187 C Yes © No*
[f Yes:
4a_ls the dependent under the age of 24 and in schoaol full time? C Yes No
4b_ s this child unable to work because of a permanent mental or physical disability? “ Yes © No

I T

2. Provide the requested information about the Dependent.

3. Select Yes or No in answer to each question.
NOTE: To clear the form click Reset.

4. To save information, click Submit. To return to the previous page without saving information, click
Previous.

11 6/25/13



Massachusetts Ul Online — Claimant User Guide

Monetary and Issue Summary

The Monetary and Issue Summary page contains summary information about the claim. It is also the
access point for viewing claim issues, and filing, modifying, or withdrawing an appeal.

Accessing the Monetary and Issue Summary Page

To access the Monetary and Issue Summary Page:
1. Log in to Ul Online.
2. Click View and Maintain Account Information.

3. Click Monetary and Issue Summary.

Monetary and Issue Summary
The Monetary Determination section g
are potentially eligible to receive. The
completed decisions that affect your 4

aximum unemployment benefit amounts you
on contains all pending issues and
Ehown.

Click the link to display
the Monetary
Determination page

egin Date Effective End Date
5/24/2014

Click the link to display
the Eligibility
Determination page

Select the Issue |dentification Number to vi
information you have submitted, appegls

on results. This includes
es.

Issue Identification Nurpks Status Date Mailed
00211475 44-01 Pending
00211475 43-01 S AVE Pending

The Monetary Determination area of the Monetary and Issue Summary page lists the following for each
monetary determination:

Status (a link to the Monetary Determination page, from which an Appeal can be filed, or displayed)
Weekly Benefit Amount

Maximum Benefit Amount

Effective Begin Date

Effective End Date

The Determination of Eligibility area lists the following for each Issue associated with your claim:

e Issue ldentification Number (a link to the Eligibility Determination page, from which an Appeal can
be filed, or displayed)

Employer Name

Issue Type

Status

Date Mailed

6/25/13 12
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Accessing the Monetary Determination Page

To access the Monetary Determination Page:

1. Access the Monetary and Issue Summary page.

2. Click a link in the Status column of the Monetary Determination area.

The Monetary Determination page lists the following information specific to this determination:

Weekly Benefit Amount

Maximum Benefit Amount Benefit Year
Benefit Year Effective Date

Benefit Year End Date
Correspondence Issued Date

Appeal Disposition

Depending on the determination and its effective end date, the page may also contain a button that allows
you to view a PDF of the determination.

If no appeal exists and the determination was not in your favor, the File Appeal button appears at the
bottom of the Monetary Determination page.

If an appeal already exists, Appeal Information appears at the bottom of the page, along with controls that
allow you to:

View Appeal Case Documents

Withdraw the Appeal

Modify Appeal Information

Generate a cover sheet for mailing with additional information

The Monetary Determination page with a File Appeal button (no Appeal filed).

Monetary Determination

Toview detailed determination, select view determination
Determination: Eligible
Weekly Benefit Amount: $424
Maximum Benefit Amount Benefit Year: $8,480
Benefit Year Effective Date: 1/1/2012
Benefit Year End Date: 12/28/2013
Correspondence Issued Date: 7/16/2012
Appeal Disposition:

In order to file an appeal, you must view your determination
View the Determination: Determination Not Available
Appeal by Date: 7/26/2012
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The Monetary Determination -- Appeal in place

Monetary Determination

To view detailed determination, select view determination
Determination: Eligible
Weekly Benefit Amount: $424
Maximum Benefit Amount Benefit Year: $8,480
Benefit Year Effective Date: 1/1/2012
Benefit Year End Date: 12/28/2013
Caorrespondence Issued Date: 7/16/2012
Appeal Disposition:

Determination

In order to file an appeal, you must view your determination
View the Determination: Determination Not Available
Appeal by Date:

Hearings Appeal Information
An appeal has been filed on this determination.

If you wish to mail or deliver additional materials to be considered with your appeal, please do so as soon as
possible. Select 'Generate’ below to print a cover sheet, which must be included with any such material.

The following action(s) can be taken on this appeal:
 View Appeal Case Documents®

© Withdraw Appeal

 Modify Appeal Information

T T

For instructions on filing an Appeal, see “Filing an Appeal.”
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Accessing the Eligibility Determination Page

1. Access the Monetary and Issue Summary page.

2. Click a link in the Issue Identification Number column of the Determination of Eligibility area.

o If the determination has been made, the Eligibility Determination page displays. The
Determination appears on the page.

NOTE: A determination that is in your favor cannot be appealed.

Eligibility Determination
To view detailed determination, select view determination
Employer Name:
Issue Identification Number- 0021 1475 56-01
Issue Type: Late Appeal
Effective Begin Date: 6/2/2013
Effective End Date: 6/15/2013
Correspondence Issued Date: 6/10/2013
Determination: Eligible
Appeal Disposition:

Determination

In order to file an appeal, you must view yaur determination
View the Determination: View Determination
Appeal by Date: 6/20/2013

Previous

e If the determination is still pending, the Pending Eligibility 1ssue Detail page displays instead.
Additional information can be still be added to the issue. See “Submitting Additional Information
when a Determination is Pending.”

e If an appeal can be filed, the File Appeal button displays. See “Filing an Appeal.”

Viewing a Determination

1. Perform the steps in “Accessing the Eligibility Determination Page.” If the determination has been
made, the page is labeled Eligibility Determination.

2. Click the View Determination link to launch a window with the determination in PDF format.

Submitting Additional Information when a Determination is Pending

1. Perform the steps in “Accessing the Eligibility Determination Page.” If the page is labeled Pending
Eligibility Issue Detail with an editable text box, more information can be submitted.

2. Enter the information in the text box.
3. Check the box if a cover sheet is required.

4. Click Submit.
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Pending Eligibility Issue Detail

Employer Name:

Issue ldentification Number:

Issue Type:

Correspondence Issued Date
Determination:

Questionnaire:

Provide Additional Information for this Issue:

0020 7665 25-01

Late Appeal

ncomplete
-
[

[T Check here if you need a cover sheet to attach to additional information that is relevant for this issue.

[ o]

6/25/13
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Filing an Appeal

Use the instructions below when filing an appeal. These instructions apply whether you are filing an appeal of
the determination of your benefit amount, or of your eligibility for benefits.

1. Log in to Ul Online.
2. Click View and Maintain Account Information.
3. Click Monetary and Issue Summary.

4. Click the applicable link on the Monetary and Issue Summary page:
e To start an appeal of the benefit amount (monetary), click a link in the Status column of the
Monetary Determination area.

e To start an appeal of an eligibility determination (non-monetary), click a link in the Issue
Identification column of the Determination of Eligibility Area of the page.

Monetary and Issue Summary

The Monetary Determination section g
are potentially eligible to receive. The
completed decisions that affect your 4

aximum unemployment benefit amounts you
on contains all pending issues and
Ehown.

Click the link to display
the Monetary
Determination page

Quin Date Effective End Date
5/24/2014

Click the link to display
the Eligibility
Determination page

Select the Issue Identification Number to vi
information you have submitted, appegks

on results. This includes
es.

Issue Identification Nurgks SSUE TE Status Date Mailed
00211475 44-01 g S AVE. Pending
00211475 43-01 S AVE Pending

5. The next page is slightly different for a Monetary Determination than for an Eligibility Determination
(see the following screens). However, in either case, click File Appeal.

The Monetary Determination page with a File Appeal button (no Appeal filed).

Monetary Determination

To view detailed determination, select view determination
Determination: Eligible
Weekly Benefit Amount: $424
Maximum Benefit Amount Benefit Year: $8,480
Benefit Year Effective Date: 1/1/2012
Benefit Year End Date: 12/28/2013
Correspondence Issued Date: 7/16/2012
Appeal Disposition:

Determination

In order to file an appeal, you must view your determination
View the Determination: Determination Not Available
Appeal by Date: 7/26/2012
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The Eligibility Determination page with a File Appeal button (no Appeal filed yet).

Eligibility Determination

Toview detailed determination, select view determination
Employer Name:

Issue Identification Number:

Issue Type:

Effective Begin Date:

Effective End Date:

Caorrespondence Issued Date:

Determination:

Appeal Disposition:

CITY OF BOSTON
00211483 77-01
School Employees
6/9/2013

8/24/2013

6/13/2013

Ineligible not denied

Determination

In order to file an appeal, you must view your determination
View the Determination: View Determination

Appeal by Date:

6/24/2013

6. The Contact Information / Reason for Appeal /7 Hearing Details page is slightly different for a
Monetary Appeal than for an Eligibility Determination. Answer the questions on the page.

The Contact Information / Reason for Appeal / Hearing Details page displaying Reason for

Appeal questions for a Monetary Appeal.

Contact Information

Address Line 1:
Address Line 2:

State:

Zip:

Home Mumber:

Cell Number:

Other Mumber:
International Mumiber:

Reason for Appeal

Are the wages on your determination correct?

Are the wages missing on your determination?
Do you need to add an employer to your
determination?
Do you need to remove an employer from your
determination?

Do you disagree with the 'Effective From' date on your
determination?

Hearing Details

Are you represented by an attorney or other
representative inthis appeal?

Will you present witnesses?

Will you need an interpreter?

If you need an interpreter, select the language needed:

What is your hearing preference?

If your preference is telephone, enter your hearing
contact number:

Please review your contact information below. If you need to update your information, select Modify.

6 GREEN ROAD

City: WORCESTER

Massachusetts
01604-3410

Modify

C YesC No
C ¥Yes No

C ¥Yes{ No
" Yes No

C ¥Yes No

© Yes © No© Unknown at this time

© Yes© No“ Unknown at this time
C Yes No

English =

6/25/13
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The Reason for Appeal questions on the Contact Information / Reason for Appeal /Z Hearing
Details for an Eligibility (non-Monetary) Appeal.

Claimant Information hange Claimant ¢ Leave Claimant
MName: Poppins, Mary P. Claimant ID: ClaimID: 2013-01
Effective Date: 6/9/2013 Benefit Year End: 6/7/2014 Claim Status: Active

Contact Information

Please review your contact information below. If you need to update your information, select Modify.
Address Line 1: 19 Staniford St
Address Line 2:
City: Boston
State: Massachusetts
Zip: 02114-2502
Home Number:
Cell Number:
Other Number:
International Number:

Reason for Appeal
Please describe the reason for this appeal (optional):

Hearing Details
Are you represented by an attorney or other - CNe .
representative in this appeal? Vel st
Will you present witnesses? " Yes No ¢ Unknown at this time
Will you need an interpreter?  Yes No
If you need an interpreter, select the language needed: |English Rd|
What is your hearing preference? v[
If your preference is telephone, enter your hearing
contact number:

Lo oo

Click Next.

If you answered Yes to the question, Are you represented by an Attorney or other Representative in
this appeal, the Additional Representation page appears.

e If you are only adding one Attorney/Representative:

o0 Enter the Attorney/Representative’s Name, Firm, address, and phone.
o Click Next.

0 Select an Address in the Address Validation page and click Next to continue with the
Appeal.

e If you are adding several Attorney/Representatives:

o Enter the Attorney/Representative’s Name, Firm, address, and phone.
o Click Add New.

0 Select an Address in the Address Validation page and click Next. This returns you to the
Additional Representation page.

0 Repeat this process for each Attorney/Representatives except the last.

o0 After entering information about the last Attorney/Representative, click Next.

0 Select an Address in the Address Validation page and click Next, and continue with the
Appeal.
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9.

10.

11.

Additional Representation

You indicated that you will be represented by an attorney or other representative at the hearing. Please provide the
contact information for your attorney or other representative below.
Aftorney/Representative's First Name:

Aftorney/Representative's Last Name:
Firm Name:

Address Line 1:

Address Line 2:

City:

State: |MA - Massachusetts =

Zip Code:

Phone: ext: |

Next

Add New Delete

e To delete an Attorney/Representative, put a check by the Attorney/Representative name and click
Delete.

If you answered Yes to the question, Will you present Witnesses? the Witness List page appears.

e« If you are only adding one Witness, enter the Witness’s name and click Next to continue with the
appeal.

e If you are adding several Witnesses:

o Enter the Witness’s name.

o Click Add New.

0 Repeat this process for each Witness except the last.

o0 After entering information about the last Witness, click Next, and continue with the Appeal.
Witness List

You indicated that you will present withesses to help prove your case. Withesses should have direct knowledge of
the issue(s) to be heard. You are responsible for notifying the witnesses of the date and time of the hearing.
Witness First Name:

Witness Last Name:

Add New Delete

Next

e To delete a Witness, put a check by the Witness’s name and click Delete.

Review the information in the Appeal Confirmation page. If you need to make changes, click the
Modify button just under the section you want to edit. (See the following page.)

Put a check in the | confirm that the information above is correct. Click Next.

This completes the process of filing an appeal.
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Appeal Confirmation

If you wish to change any of the information listed below, you must select the Modify button at the bottom of the
appropriate section.

You must review all information and click Next to complete your appeal.
Please review your contact information below. If you need to update your information, select Modify.
Address Line 1. 6§ GREEN ROAD
Address Line 2:
City WORCESTER
State: Massachusetts
Zip: 01604-1604
Home Mumber:
Cell Number:
Other Mumber:
International Mumiber:

Click Modify to
edit Contact
Information

Reason for Appeal

Are the wages on your determination correct? No

Are the wages missing on your determination? No

Do you need to add an employer to vour a

determination? Click Modify to

Do you need to remave an employer f[om_your No edit Reason for

determination? Appeal

Do you disagree with the 'Effective From' date on your No PP

determination?

Modify

Hearing Details

Are you represented by an attorney or other
representative in this appeal?
Will you present withesses? Yes
Will you need an interpreter? Yes
If you need an interpreter, select the language needed: Italian
What is your hearing preference? Telephone
If your preference is telephone, BR.EEL yoﬂiirnr}eaggg (617) 626-547

4 Check box and .

click Next to

Witness List Conflfn Click Modify to

edit Witness List

Unknown at this time

Click Modify to
edit Hearing
Details

Della = Street =

confirm that the information above is correct.®
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Viewing Appeal Case Documents

1.

2.

6.

Log in to Ul Online.
Click View and Maintain Account Information.
Click Monetary and Issue Summary.

Click the applicable link on the Monetary and Issue Summary page.

At the bottom of the Monetary Determination (or Eligibility Determination) page, select View Appeal

Case Documents and click Next.

Hearings Appeal Information
An appeal has beenfiled on this determination.

[f you wish to mail or deliver additional materials to be considered with your appeal, please do so as soon as
possible. Select 'Generate' below to print a cover sheet, which must be included with any such material.

The following action(s) can be taken on this appeal:
 View Appeal Case Documents®

© Withdraw Appeal

 Modify Appeal Information

s | o | v

The Appeal Case Folder page displays. View a PDF version of any case document by clicking its Title

link.

S— Title Source Date Received Date Mailed

Number — - - e
S1 Fact Finding System 6/17/2013 6/17/2013
52 Fact Finding System 6/17/2013 6/17/2013
53 Non-Monetary Determination System 6/17/2013 6/17/2013
sS4 Non-Monetary Determination System 6/17/2013 6/17/2013
S5 Appeal Confirmation System 6/17/2013 6/17/2013
S6 Intial Application Document System 6/17/2013 6/17/2013
ST Matice Of Appeal System 6/17/2013 6/17/2013
S9 Notice of Appeal Acknowledgement System 6/17/2013 6/17/2013
S10 Matice Of Appeal System 6/17/2013 6/17/2013

[rrious | o |

Withdrawing an Appeal

To withdraw an appeal:

1. Log in to Ul Online.

2. Click View and Maintain Account Information.

3. Click Monetary and Issue Summary.

4. Click the applicable link on the Monetary and Issue Summary page.
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At the bottom of the Monetary Determination (or Eligibility Determination) page, select Withdraw
Appeal and click Next.

On the Withdraw Appeal page, put a check in the box and click Withdraw.

Withdraw Appeal
You may withdraw your appeal anytime before the Review Examiner's decision is mailed.

" l understand that by withdrawing my appeal, the determination | appealed will remain in effect

7. On the Withdraw Appeal Confirmation page, click Yes or No.

Withdraw Appeal Confirmation

Are you sure you want to withdraw this appeal?

8. The Notice of Withdrawal page appears. Click Next.

Notice Of Withdrawal
Determination Date:
Appeal File Date: 6/7/2013

The appealing party has asked to withdraw the appeal of this determination.

The request has been granted. The appeal is dismissed. Accordingly, the determination remains in effect.

NOTE: Once an appeal has been withdrawn, information about it can still be viewed from the
Monetary Determination page.

Hearings Appeal Information

If you wish to mail ar deliver additional materials to be considered with your appeal, please do so as soon as

possible. Select 'Generate’ below to print a cover sheet, which must be included with any such material.
A disposition has been issued on this appeal at the Hearing level.

The appeal has been processed.

The following action(s) can be taken on this appeal:
 View Appeal Case Documents™®

oo Lo ] o]
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Modifying Appeal Information

Modify appeal information to add your Representatives or Witnesses to the appeal. Claimants can only remove
a Claimant Representative or a Claimant Witness.

1. Log in to Ul Online.
2. Click View and Maintain Account Information.
3. Click Monetary and Issue Summary.

4. Click the link under Status, or Issue Identification Number on the Monetary and Issue Summary
page.

5. At the bottom of the Monetary Determination (or Eligibility Determination) page, select Modify
Appeal Information and click Next. Use the same steps as when Filing an appeal.

Generating a Cover Sheet

If you need to mail in additional pieces of information in support of your appeal, you can generate a cover
sheet to include with the mailing. (Including a cover sheet with the mailing expedites handling.)

Generate a cover sheet as follows:
1. Log in to Ul Online.
2. Click View and Maintain Account Information.
3. Click Monetary and Issue Summary.

4. Click the link under Status, or Issue ldentification Number on the Monetary and Issue
Summary page.

5. Click the Generate button at the bottom of the Monetary Determination (or Eligibility Determination)
page.

A document with the cover is placed in your Inbox.
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Payment History

The Payment History page provides a great deal of information about payments, benefits, benefit program,

claim and claimant status, tax withholding, dependents, payment options, and more.

The Payment History page has sections with:

e Claim Information
e Potential Benefits by Program
e Payment Request Status

Links on this page go to the following pages:

Claim History

Week Summary

Update Earnings Amount
Request 1099G

The Click to Request link on the Week Summary page goes to the Confirm Request Replacement

Payment page. (Once you confirm the request, a request is generated.)

Accessing the Payment History Page

To access the Payment History Page:
1. Log in to Ul Online.
2. Click View and Maintain Account Information.

3. Click Payment History.

NOTE: The page is very wide, and you may need to scroll to the right to see all

information.

Claim Filed Date - 2/19/2013 Approved Dependents® : 0

Overpayment Balance: $0.00
Fedsral Tax Withholding: 0.00%

Siate Tax Withholding: 0.00%

Clck here to see vour claim history

Payment Option® : Direct deposit
Link to view
=~ Claim History

Potential Benefits by Program

Select the Week End Date to view details of the week.

Select Update Earnings to view and update earnings for the week.

Your potential payment may change due ta-ssddi S laim.

Click to display Week
Summary page

To view the information about the over|
Week

Benefits End Date
Request (View

verpayment History

Pre Tax

S [T ditions Deductions Authorized Withholdings

Overpaid

View Payment
Status
*This information is not to be used for your tax filing or assistance for filing information. Use your current 1099G form

Payment
Amount Payment

Program Effective Begin Date Effective End Date Weekly Benefit Amount Balance
Regular Ul 2017/2013 2/15/2014 $235.00 $4.881.00
Payment Request Status

Click to update
earnings

EelEd Update

Date Week Erogram tus Amount Amount Amount Issued Status arnings
Details)
4/21/2013 4/20/2013 Regular Paid $235.00 3$0.00 50.00 $53.00 50.00 50.00 $53.00  Processed
ul
2124/2013 2/23/2013 Regular Not Waiting $235.00 $0.00 $122.00 50.00 50.00 o =
ul Paid Week® Payment

25
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e Click the Click here to see your claim history link to view the Claim History page.

e Click the Week End Date (View Week Details) link to display the Week Summary Page.

e Click the Update Earnings icon = to display the Update Earnings Amount page.

The Claim Information section has the following information:

Claim Filed Date

Approved Dependents

Overpayment Balance

Federal Tax Withholding

State Tax Withholding

Payment Option

Click here to see your claim history — link to the Claim History page (see below)

The Potential Benefits by Program section has a table with the folloiwng columns:

Program

Effective Begin Date
Effective End Date
Weekly Benefit Amount
Balance

The Payment Request Status section has a table with the following columns:

Benefits Request Date
Week End Date (View Week Details) — link to the Week Summary page (see below)
Current Program

Request Type

Current Week Status
Reason

Weekly Benefit Amount
Additions

Deductions

Pre Tax Authorized Amount
Withholdings

Overpaid Amount

Payment Amount Issued
Issued Payment Status

Update Earnings icon £ _link to the Update Earnings Amount page.

6/25/13
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Request 1099 Page

The Request 1099 page displays if the current 1099 form link was clicked on the Payment History page.
See the section “Request 1099G” later in this document for instructions.

Claim History Page

The Claim History page displays if the Click here to view claim history link was clicked on the Payment
History page. It provides the following information for each claim:

e Claim Effective Date — link to the Payment History page that is specific to the claim.
e Claim Expiration Date
e Claim Filed Date

Click an entry in the Claim Effective Date column to access a Payment History page that only displays
information for the selected claim.

Claim History

Select the claim effective date to see that claim’s payment information.

Claim Effective Date Claim Expiration Date Claim Filed Date
211712013 21152014 211972013
1/8/2012 1/5/2013 11372012
11/7/2010 11/5/2011 11/10/2010
5/24/2009 5/22/2010 5/26/2009

Previous

The Week Summary Page

The Week Summary page can be reached by clicking the Week End Date (View Week Details) link on the
Payment History page.

The Week Summary section has the following information

e Week Requested Begin Date
¢ Week Requested End Date

The Payment Distribution Summary has the following information:

¢ Weekly Benefit Amount
Earnings Deduction

Total Deductions

Pre-tax Authorized Amount
Total Withholdings

Total Week Payment Amount

The Payments Issued for the Requested Week table has the following columns:

Payment Reference Number

Payment Method

Payment Date

Weekly Benefit Amount Paid

Total Payment Amount Issued

Payment Status

Select Link to Request a Replacement Payment — link to the Confirm Request Replacement
Payment Page (or Requested and the date, if a request has already been made.)
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Week Requested
Begin Date: bl

Payment Distribution Summary
The Payment information displayed for the transaction you selected only.

Week Requested
End Date: e

Payment Amount
Weekly Benefit Amount: (-) $235.00

Earnings Deduction: (- $0.00

Total Deductions: $0.00

Pre-tax Authorized Amount: $53.00
Total Withholdings: $0.00

Total Week Payment Amount : 7 $53.00

Click to
request
replacement
payment

Payments Issued for the Requested Week

The Weekly Benefit Amount Paid below displays how much of a payment w;
receive multiple payments for 1 week if there are adjustments.
The Total Payment Amount Issued displays the total of the payment you rec!
may include multiple weeks paid.

Pavment Weekly Total Select Link to
Y Payment Payment Benefit Payment Payment Request a
Reference
Method Date Amount Amount Status Replacement
Number .
Paid Issued Payment
17323196 Direct 5/6/2013 %53 353 Processed  Click to Request
deposit

Requesting a Replacement Payment

To request a replacement payment, click the Click to Request link on the Week Summary. This displays the

Confirm Request Replacement Payment page. See “Confirm Request Replacement Payment Page” for
instructions.

NOTE: Once a request for a specific payment has been generated, the word Requested and the date display

in the Select Link to Request a Replacement Payment column of the Week Summary page (instead of
the Click to Request link).

The Week Summary page after a replacement payment has been requested:

Payments Issued for the Requested Week

The Weekly Benefit Amount Paid below displays how much of a payment was for the week above You may
receive multiple payments for 1 week if there are adjustments.

The Total Payment Amount Issued displays the total of the payment you received. One payment you receive
may include multiple weeks paid.

Pavment Weekly Total Select Link to
R Y Payment Payment Benefit Payment Payment Requesta
eference
Number Method Date Amount Amount Status Replacement

Paid Issued
17323196 Direct 5/6/2013 %53 $53 Processed { Requested 6/11/2013
deposit f

The Confirm Request Replacement Payment Page

The Confirm Request Replacement Payment page displays if the Click to Request link was clicked on the
Week Summary page. (See "Payment History Page Details List" earlier in this document for a list of
information that appears on this page.)
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The Confirm Request Replacement Payment page has the following information:

Payment Reference Number
Payment Method

Bank Name

Account Number

Amount

Week Begin Date

Week End Date

Confirm Request Replacement Payment

By confirming the request for a replacement payment, DUA will send a replacement payment form to
your current mailing address. You must sign and complete the form in full. Then return the completed

form to DUA.
DUA will review your request before reissuing payment.

; afyment Payment Bank N Account A ¢ Week Begin Week End
ererence Method ank Name Number ~moun Date Date
Number

17323196 Direct LEOMINSTER 2893 $53.00 4/14/2013 4/20/2013
deposit CREDIT UNION

oo ] coim-

e Click Confirm to generate the request for a replacement payment and return to the Week Summary
page.

e Click Previous to cancel the request and return to the Week Summary page.

Earnings Update Amount

The Earnings Update Amount page displays if the Update Earnings icon % was clicked on the Payment

History page. (See "Payment History Page Details List" earlier in this document for a list of information that
appears on this page.)

Update Earnings Amount

Week Requested Week Requested
Begin Date: kP, End Date: LR,
To update your earnings, enter your new earnings amount in the Update Earnings Amount
column and select the Next button.

Earnings Type Previous Earnings Amount Upd::;Ezlr:ings
Part Time Earnings Reported:
MA Employment
Partial Earnings Employer $260 EBD
Non MA Employment *

Federal Civilian Employment

Military Earnings Reported:
Self Employment Earnings Reported:
Provide Additional Employers

To Provide earnings for additional Employers not listed, select the appropriate Employment Type, select
‘New' as the Employer, then select Add.

Employment Type: Employer: $|
ISeIect one j ISeIect One 'l m
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To update earnings:

1.

If the earnings are for an Employer that is not listed:

e Select an Employment Type from the list.

e Select an Employer from the list or select New.
e Enter an amount under the Add button.

e Click Add.

If an Employer was selected from the list, go to step 4.

If a new Employer is being added, the Additional and Complete Employment page displays.

Provide Additional Employers

A complete list of employment from 1/1/2012 to 6/11/2013 is needed to determine your eligibility. Use the “Add”
button below to add additional Employment.

Employment Type: |Selsct one | m
[ Provious | Mext |

e In the Provide Additional Employers area, select the Employment Type and click Add.

The pages that display depend on the type of Employer selected (Massachusetts, Non-
Massachusetts, Federal Civilian, or Military).

NOTE: For detailed information on adding Employers, see "About Employment and Employer
Information” in the Initial Claims chapter.

Perform an Employer Search.

Fill in the Massachusetts Detailed Employment Information page.
Provide Occupation Information if requested.

Back on the Additional and Complete Employment page, click Next.

O O o0 o

e Once back at the Update Earnings Amount page, again, select an Employment Type. Select
the name of the Employer you just added. The amount should still be filled in.

e Click Add. The Employer’s Name should appear in the upper part of the page.

Correct the earnings shown for each Employer if necessary. (If there are Employers listed for which no
work was performed, the Amount field should be blank.)

Click Next. The Update Earnings Amount Confirmation page displays.

6/25/13
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Update Earnings Amount Confirmation

Week Requested Week Requested
Begin Date: AR R T End Date: crar
Earnings Type Previous Earnings Amount Update Earnings Amount
Part Time Earnings Reported:
MA Employment
Partial Earnings Employer $260 $260
GERALDINE ASSOC $0 $11
YOUNG INC $0 $20
mﬁg.DINE ASSOC $0 $30

Non MA Employment
Federal Civilian Employment
Military Earnings Reported:
Self Employment Earnings Reported:

By selecting Confirm, you are updating your earnings reported.

6. Click Confirm. The Update Earnings Amount Submitted page displays. Click Continue to return to
the Payment History page.

Update Earnings Amount Submitted
Week Requested Week Requested
Begin Date: 2l =il End Date: L=l
The eaming updates have been submitted.Your patential payment may change due to
additional activity on your claim.

. . - Update Earnings
Earnings Type Previous Earnings Amount Amount
Part Time Earnings Reported:

MA Employment:

Partial Earnings Employer $260 $260
GERALDINE ASSOC $0 $11
YOUNG INC $0 $20
1I'Ihfg~l.DlNE ASSOoC $0 $30

Non MA Employment:
Federal Civilian Employment:
Military Earnings Reported:
Self Employment Earnings Reported:
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Payment Method Options

Use the Payment Method Options page to review and edit information on:

e Contact Information

e Payment Information (Direct Deposit vs. Debit Card)
e Tax Withholding Information

Accessing the Payment Method Options Page

To access the Payment Method Options Page:

1. Log in to Ul Online.
2. Click View and Maintain Account Information.

Click Payment Method Options. The View and Maintain Payment and Tax Withholding Information
page displays.

View and Maintain Payment and Tax Withholding Information

Select the Edit button to update the information that was previously provided.
Payment Information

Updating your payment method may require a pre-note or autharization and account setup. Be aware that this
could delay future payments. Payments may be sent via your prior payment method, or via check to your current
mailing address. Verify your address information via Maintain Contact Information.

Payment Option: Paper check
Account Type:
Bank Name:
Routing Number:
Bank Account Number:
Status:

Tax withholding selection: | choose not to have any income tax withheld at this
time

Tax Withholding Information

Verifying Contact Information

To review and edit contact information:

1. Click the Maintain Contact Information link in the Payment Information area. The View and Maintain
Contact Information page displays.

2. See the instructions in “View and Maintain Contact Information.”
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Editing Payment Information

To edit payment information:

1. Click Edit under the Payment Information area. The Maintain Payment Information displays.

Payment Options
All Unemployment Insurance payments are electronic

- When an unemployment benefit is made, the payment is made by either:
« Deposit made to an unemployment debit card®; or
« Direct deposit® to a personal checking or savings account

Maintain Payment Option
Select a payment option below:
 Unemployment Debit Card®
¢ Direct Deposit

i Lo

2. Select the preferred payment option.

3. If direct deposit is selected, the page expands immediately with fields for direct deposit information.

e Select Checking or Savings.

Enter a Routing Transit Number. Click Verify. The Bank Name appears under the Verify button.

e Enter and reenter the Bank Account Number.

Payment Options
All Unemployment Insurance payments are electronic

~When an unemployment benefitis made, the payment is made by either:
« Deposit made to an unemployment debit card®; or
« Direct deposit® to a personal checking or savings account

Maintain Payment Option

Select a payment option below:
 Unemployment Debit Card®*

& Direct Deposit

Direct Deposit Information
Enter the following information only if you have chosen direct deposit as your payment method.

Select the bank account type " Checking © Savings
Enter the Routing Transit Number® |
Click Verify to confirm your bank’s name:

Bank Name:

Enter Bank Account Number®: |
Re-enter Bank Account Number: |

Coeion T somi

4. Click Submit. The View and Maintain Payment and Tax Withholding Information page redisplays.
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Editing Tax Withholding Information

To edit tax withholding information:

1. Click Edit under the Tax Withholding Information area of the View and Maintain Payment Information
and Tax Withholding Information page. The Maintain Tax Withhold Information page displays.

Maintain Tax Withhold Information
Unemployment benefits are taxable income under both federal and Massachusetts law._ | authorize the Division of
Unemployment Assistance to do the following regarding income taxes® withholding:
© Withhold Federal income tax at the rate of 10%; or
© Withhold State income tax at the rate of 5.3%; or
© Withhold Both Federal income tax at the rate of 10% and Massachusetts state income tax at the rate of 5.3%;
for a combined rate of 15.3%
@ | choose nat to have any income tax withheld from my benefits
Current Tax Withholding Preference

| choose not to have any income tax withheld at this time
Note: You may change your income tax withholding chaice at any time.

oD

2. Change the withholding selection.

3. Click Submit. The View and Maintain Payment and Tax Withholding Information page redisplays.
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REQUEST BENEFIT PAYMENT

See the separate section “Requesting Benefit Payments” for complete instructions on requesting benefit
payments.

REOPEN CLAIM

See the separate section “Reopening a Claims” for complete instructions on reopening a claim.
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ESTIMATE FUTURE BENEFITS

The Benefits Estimator Information page lets you view potential benefits quickly.

Accessing the Benefits Estimator Information Page

To access the Benefits Estimator Information page:

1. Log in to Ul Online.

2. Click Estimate Future Benefits. This page displays differently, depending on whether:

e You have an active claim.
e You have an expired claim and no further wages.

e You have no claim, and have wages in the system.

You have an active claim

Benefits Estimator Information

Your current benefit year expires on 1/25/2014. Wage submissions by Massachusetts emplayer which are used in

the calculation of future benefits estimates are not complete at this time. You may request a benefits estimate on or
after 11/26/2013.

oo | e

You have an expired claim and no further wages

Benefits Estimator Information

This benefits estimate is based upon your wages from Massachusetts employers from 4/1/2012 through
313172013

Note: In order to establish a new benefit claim, you must have worked and earmed wages that are greater than or
equal to $0 {3 times your most recent claim's Weekly Benefit Amount) since 4/1/2012.

Assumed Claim Effective Date:? 6/2/2013
Maximum Benefit Amount: $0
Weekly Benefit Amount: $0

oo | o

You have no claim, and wages in the system

Benefits Estimator Information

This benefits estimate i1s based upon your wages from Massachusetts employers from 4/1/2012 through
33172013

Note: In order to establish a new benefit claim, you must have worked and earned wages that are greater than or
equal to $1,959 (3 times your most recent claim's Weekly Benefit Amount) since 4/1/2012.

Assumed Claim Effective Date:® 6/2/2013
Maximum Benefit Amount: $20,220
Weekly Benefit Amount: $674

roios [ s
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REQUEST 1099G

The Request 1099G page lets you view and request a 1099G for a selected year.

Accessing Request 1099G Page

To access the Request 1099G page:

1.

2.

Log in to Ul Online.

Click Request 1099G.

Request 1099G

The Form 1099-G "Statement for Recipients of Certain Government Payments"” summarizes information about
unemployment insurance payments made to you by the Department of Unemployment Assistance (DUA), and any
credits applied to your account during the selected calendar year.

The information on this form may be used for State and Federal Income tax purposes and was electronically
transmitted to the Massachusetts Depariment of Revenue and the Federal Internal Revenue Service.

Your "Official” 1099-G was mailed to you at the address listed on the form. If this address is incorrect and you need
a carrected copy of your form, please contact DUA at 617-626-5647_ Leave your name, social security number,
and current address after the voice prompt. An "Official copy” of your 1099-G will be mailed to you.

This webpage will allow you to review and print your Form 1099-G for any of the past seven completed calendar
years. Click "View 1099G" button to view your 1099G for the selected year and if your computer is aftached to a
printer, you may print a copy of the Form 1099-G by clicking on the "Print" icon on the top of the pop-up screen.
Click "Request 1099G" button to request 1099G form for the selected year to be mailed out to your mailing
address in the file.

You must have Adobe Acrobat Reader to open farm 1099-G._ If you do not have Adobe Acrobat Reader click here
to download.

Select the year to view the 1099-G for that year |201 1 *l
1099G Request Order History

Mo recards found...

Viewing a 1099G
To view a 1099G:

1. Select a year from the drop-down list.

2. Click View 1099G. A new window launches displaying a PDF of the 1099G.
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Copy B for Recipient

Statement for Recipient of Certain Government Payments

[J CORRECTED IF CHECKED

PAYER'S pame. swreet address, ciry. state. ZIP code. and telephane no. 1 Unenpployment
e Assistmze $ 9606 00 OMEYe.
o épeuallzjl[ Services Uait 2011
Boston MA 02114
Tayer's Faderal ldentification mumber | FECIPENT'S Lientification mumber %nggf]m T Withkeld Form 1090.G
3 Bo 2 ameunt &s for aw year I Faeral income tax withheld
TJ BTUWOZJS) 2011 $0.00
71 1ST FL
NE_ MA 027460000 5 ATAARTAA pryments § Taxakle prant
$0.00
7 Agiculnge pymens § Check if B 2 is trade ar
0.00 business incomel[)
i Account

BOX INFORMATION:

Box 1. - The total MA Unemployment Compensation paid to you this year by DUA. This amount is taxable income to you.
Box 2. - Amount of State income tax withheld from your MA unemployment compensation during the calendar year.

Box 4. - Amount of Federal income tax withheld from your MA unemployment compensation during the calendar year.

3. Close the page.

4. Click Previous on the View 1099G PDF page.

View 1099G PDF

The Form 1099-G "Statement for Recipients of Certain Government Payments" summarizes information about
unemployment insurance payments made to you by the Department of Unemployment Assistance (DUA), and any
credits aEilied to your account during the selected calendar year in PDF Format.

Requesting a 1099G
To request a 1099G:

1. Select a year from the drop-down list on the Request 1099G page.

2. Click Request 1099G.

3. The Request 1099G page redisplays, listing the request in the 1099G Request Order History area
of the page.

6/25/13 38



Claimant Activities

MANAGE DEBT

The Manage Debt page allows you to:

¢ Make a Payment

e View Debt Notices Sent

e View Overpayment History

¢ View Overpayment Repayment History
e Request/View Payment Plan

e Request Debt Waiver
NOTE: The Manage Debt page only displays if you have previously been overpaid benefits.

Accessing the Manage Debt Page

To access the page:
1. Log in to Ul Online.

2. Click Manage Debt. Additional links appear on the page. Click a link to perform a function.

Monday, June 24, 201
Commonwealth Print Previe
of Massachusetts -

Change Password | Logoff

My Home Page Important Messages - These Messages Need Your Attention

& Please review messages in the "Other Messages" section.
A Click here for an important message regarding your Ul claim.

My Inbox

Other Messages
View and Maintain Account « Youwere paid benefits that you were not eligible to receive. This will affect your current weekly benefit
Information payment. While you are unemployed, you must continue to request benefits each week in order to repay this
Reopen Claim debt. Select "Manage Debt" then "View Overpayment History" for more information.

Esfimate Future Benefits « Your unemployment claim is inactive. If you are currently unemployed and wish to continue to claim benefits,
View And Request 1099G

you must reopen your claim: Select the "Reopen” option.
Mm:ﬂ:f;g:rment « Ifyou have an overpayment, DUA may collect this debt automatically from your Massachusetts tax refund. To
+ View Debt Notices Sent avoid this, select "Manage Debt" to explore options for repayment.
v View Overpayment History
v View Overpayment

» Request/View Payment Manage Debt

Plan

v Request Debt Waiver Make A Payment View Debt Notices Sent
Make an online payment or print a voucher to submit a Displays a history of debt notices sent.
check to repay overpayment debt.
View Overpayment History View Overpayment Repayment History
Displays all overpayments with current status, balance View collections repayment history.
owed, and links to details of individual overpayments.
RequestView Payment Plan Request Debt Waiver
Request, madify, or view a payment plan. Request that overpayment debt be waived.
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Make a Payment
Claimants who have debt with the Department of Unemployment Assistance are allowed to use the Ul Online

system to arrange a payment in order to bring down or eliminate your debt.

Accessing the Make a Repayment Page

Perform the following steps:
1. Access the Manage Debt page.

2. Click Make a Payment. The Make a Repayment page displays.

Make A Repayment

Determination Overpayment Fault Amount F(':rlijr:::?na:l Accrued Current Overpayment
Date ID —— Repaid m% Interest Total Owed Status

9/25/2007 242423 Yes $0 $1,812 $905.97 $2717.97  Final

Total Balance: $2,717.97

Repayment Information

Enter the Repayment Amount. You can choose to pay the full amount due or a portion of it This value will be carried
over to the repayment request and you can print a payment voucher to include with the repayment to mail.

Amount Due:® $2,717.97
Repayment Amount $ 32 717 07 =

Repayment Method : © Electronic® Repayment
 Check/Money Order

pliionet PR

3. Enter an amount in the Repayment Amount field.

4. Select Electronic or Check/Money Order in the Repayment Method area.

5. Click Next.

e If Electronic Repayment was selected in Step 4, see the section “Electronic Repayment
Authorization.”

e If Check/Money Order was selected in Step 4, see the section “Paper Check or Money Order
Voucher.”

Electronic Repayment Authorization

This page only appears if Electronic Payment was selected on the Make a Repayment page.
Perform the following steps:
1. Select Checking or Savings.
2. Enter a Routing Transit Number. Click Verify. The Bank Name appears under the Verify button.

3. Enter and reenter the Bank Account Number.

4. Click Submit.
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Electronic Repayment Authorization

Enter the following information only if you would like to make an electronic® repayment.
Click on the Authorization box in order to authorize the repayment.

Click Submit to complete the transaction.

1. Select bank account type & Checking " Savings
2. Enter the Routing/Transit Number:® [ *
3. Click Verify to confirm your bank's name:

Bank Name:

4 Enter the Bank Account Number:®
5 Re-enter the Bank Account Number

6. Effective Date of Payment.® 6/13/2013 (mm/ddiyyyy)
¥ lauthorize DUA to withdraw $22 one time from the account indicated.

5. Click Home on the Repayment Receipt.

Repayment Receipt
Your request has been received DUA will not process your repayment request until the date.
Check Entry Complete

Claimant |D: Payment
e o] Confirmation 1D #: e
Claimant Name: Ay WEBABJI, KSQCMJILCS Effective Date of g43/5913
Repayment:
Repayment Amount: $22.00 Repayment Method: Electronic
Transit/Routing # 011000138 Account# 1296547
Transaction Date: 6/13/2013 Transaction Time: 5:38 PM

Paper Check or Money Order Voucher
This page only appears if Check/Money was selected on the Make a Repayment page.

Perform the following steps:

1. Click the Click here to view and print payment voucher link. A new window opens with the payment
voucher.

2. Print the payment voucher.
3. Close the payment voucher window.

4. Click Complete in the Paper Check or Money Order Voucher page.

Paper Check or Money Order Voucher

Click here ta view and print payment voucher

[reio ] conpee

5. Follow the instructions on the printout for preparing and sending in your check or money order.
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View Debt Notices Sent

If you have had debt with the DUA, the system allows you to view any debt notices issued about the debt.

Accessing the Debt Notice History Page

To view debt notices:

1. Access the Manage Debt page.

2. Click View Debt Notices Sent. By default, Ul Online displays all debt notices sent within the last six
months.

3. If necessary, select Last 12 month, or select Date Range, and put From: and To: dates in the text
fields. Click Refresh. Debt Notices (if any) from the specified period display on the page.

Debt Notice History

Select the period you wish to display the debt notice @ Last 6 month *
history for: ¢ Last 12 month

" Date Range
Enter Period: From:| (mm/ddiyyyy) To:|

(mm/ddiyyyy)

Debt Notice

Notice Type Notice Date Requested By
Statement 6/9/2013 batch

4. To view the notice for a specific Notice Date, click the corresponding entry in the Notice Type
column.

5. A PDF of the notice displays in a new window.
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View Overpayment History

If you have had debt with the DUA, the system allows you to view the specific overpayments that contributed
to the debt. Information includes:

e Claim ID

e Determination Date

e Overpayment ID (link)
e Program

e Overpaid Amount

e Principal Balance (link)
e Accrued Interest

e Total Balance

e Status

Accessing the Overpayment History Page

1. Access the Manage Debt page.

2. Click View Overpayment History.

Overpayment History

Click on an Overpayment link to see the details of the overpayment. Click on a Principal Balance link to see the
payment history of the Overpayment

Claim Determination Overpayment Overpaid Principal Accrued Total

ID Date ID Program Amount Balance |Interest Balance Status
2010-01 8/15/2012 90507 Regular Ul $8,681 $8,052 $0 $8,052 Final
2011-01 2/9/2012 90508 Regular Ul $123 $123 $0 $123 Final
2011-01 8/30/2012 90509 Regular Ul $331 $331 $0 $331 Final
2011-01 8/30/2012 90510 Regular Ul $4,215 $4.215 $350.54 $4.565.54 Final
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View Overpayment Repayment History

The Overpayment Repayment Detail page provides a great deal of information about the debt, including
the following:

e Repayment Number
e Process Date

e Repayment Type

e Week Claimed

e Repayment Amount

e Repayment Status

Accessing the Overpayment Repayment Summary Page

To access the page, follow these steps:
1. Access the Manage Debt page.

2. Click View Overpayment History.

Overpayment Repayment Summary

Payments are applied according to the repayment hierarchy.

Repayment Process Repayment W_eek Repayment TS e

Number Date Type Claimed Amount Sepaymentotatus
642230 9/10/2012 Offset 9/8/2012 $213 Paid
642229 9/2/2012 Offset 9/1/2012 $293 Paid
642228 8/30/2012 Offset 8/25/2012 $123 Paid
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Request/View Payment Plan

If you have debt you can use the Ul Online system to view or request a payment plan.

Accessing the Payment Plan Request Page

1. Access the Manage Debt page.

2. Click Request/View Payment Plan. The Payment Plan Request page displays.

Payment Plan

To request a payment plan, do the following:

1. Select one of payment plans offered on the page. Click Next.

Payment Plan Request

The total amount of your overpayments, including interest to date, that you are liable for and is eligible for a Payment
Plan, as of Today is $13,071.54. This may not represent all of the overpayments you owe.

Below are the Payment Plan Options available to you. The option(s) below present the different acceptable terms.
Please note, for each term, Interest has been calculated and included in the Monthly Payment Amount.

If you agree with any of the below payment plans, select an option from below and click Next at the bottom of the
page to proceed.

Payment Plans
Date of First Payment: 7/9/2013 Current Balance: $13,071.54
Select Term (Number of Monthly Estimated Total Debt Monthly Payment
Payments) Interest —_— Amount
o 48 $1,756.96 $14,828.50 $309.00
o 54 $1,756.96 $14,828.50 $275.00
o 50 $1,756.96 $14,828.50 $247.00

Lol =

2. If the Payment Plan Agreement is acceptable put a check in the | certify that | have read, understand
and agree to the terms and conditions of the Agreement and click Submit.
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Payment Plan Agreement
Reference # 461 Claimant ID: 589268

GRMLWWENVES. HGCKVTITHM M.
125 BROOKS ST
WORCESTER. MA 016063309

Principal Balance: $12,721.00
Interest Balance: $2,107.50
Cverpayment Balance: $14,828.50
Term (Mumber of Consecutive Manthly Payments): 48
Manthly Payment Amount: $309.00
Payment Plan Effective Date: 6/14/2013
Fraud Compensable Weeks: 0ofd

Agreement Instructions

This confirms that you agree to refund the money owed by paying $309.00 per manth for 48 months until the total
balance has been paid in full. The balance includes overpayment debt and interest, if owed. Interest will be shown as
a separate item on your Monthly Statement.

Your first check of at least $309.00 is due on 7/9/2013. Every month, you will receive a Monthly Staterment with a
payment voucher. Your payments should be received and processed by your next statement. Your check or money
order should be made payable to the "Department of Unemployment Assistance" and sent with the payment
voucher.

Other Possible Collection Actions

Please note this Payment Plan Agreement only prevents other collections activities as long as you make your monthl
payments. Failure to comply with this agreement will result in all overpayments subject to the agreement to become
immediately due and may result in future Collections Activities.

The agency retains the right to intercept tax refunds for which you are eligible and apply them to the debt until it has
been paid in full.

If you are eligible for unemployment benefits, the Agency will apply all or part of those unemployment benefits toward:
the debt instead of issuing benefit payments to you.

If you accept this agreement, you may create recurring payments using the DUA on-line system. Login to your
account and select Manage Debt, Make a Payment. Recurring payment options are provided.

"I certify that | have read, understand and agree to the terms and conditions of the Agreement.

[oion st
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Request Debt Waiver

The Application for Overpayment Waiver page allows you to:

e Request a waiver

e Print a waiver request

Accessing the Request Debt Waiver Page

To access the Request Debt Waiver (Application for Overpayment Waiver) page:

1. Access the Manage Debt page.

2. Click Request Debt Waiver. The Application for Overpayment Waiver page displays.

APPLICATION FOR OVERPAYMENT WAIVER

Waiver determinations are based on Section69(c) of Chapter151A of the Massachusetts General Laws and
Section6.00 Title430 of the Code of Massachusetts Regulations, which states that overpaymentrecovery may be
walived if the individual "is without fault and where ... recovery would defeat the purpose of benefits otherwise
authorized or would be aganst equity and good conscience".

The reason for your overpayment will not be the basis for this application being denied unless your
overpayment was due to fraud.

Select the radio button next to the fault or non-fault overpayments for which you wish to request a waiver_ If you
made a prior waiver request, 'No Records Found' will be displayed.

Why am | not seeing all of my overpayments?®

Why are my overpayments separate requiring two waiver requests?®

Non-Fault Overpayments

Determination Date OverpaymentID Principal Balance Accrued Interest Total Balance
o 815/2012 90507 $8.052 MNA $8,052

2/9/2012 90508 $123 NA $123

8/30/2012 90509 $331 MNA $331

Amount requested for waiver : $8,506.00

Fault Overpayments

Determination Date OverpaymentlD Principal Balance Accrued Interest Total Balance
o 8/30/2012 90510 $4.215 $350.54 $4 56554
Amount requested for waiver . $4,565.54
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Request Waiver

1. Select an overpayment on the Application for Overpayment page.
2. Click Request Waiver.

NOTE: If the overpayment is a fault overpayment, the following page displays. Click Yes to continue.

Fault Waiver Request

Fault Qverpayments are not eligible for a waiver. Are you sure you want to continue?

3. One or more of the following pages appear with additional questions about the request.

e Statement of Financial Hardship - Initial Questions

e Statement of Financial Hardship

e Statement of Financial Hardship — Employed (or Unemployed)
e Statement of Financial Hardship - Income

e Statement of financial hardship - Assets

e Statement of financial hardship - Expenses and Liabilities

e Statement of financial hardship — Review

4. Answer the questions; click Calculate to view the results of any financial information that is entered.
For each page that requests a list of items (Assets, Liabilities, etc.):
e Use the existing blank fields to add information.
¢ To add an additional line, click Add.
e To delete a line, select the entry and click Delete.
¢ Click Next to continue to the next page.

5. When all the question pages have been filled in, a summary page displays. The page is divided into
areas; each area displays the answers from one of the question pages that were just filled in.

6. To modify the information from any area, click the Modify Answers button directly under it.
7. Make any changes and click Next to return to the summary page.

8. Put a check in the Acknowledgement box at the bottom of the page.

9. Click Submit.

10. In the Waiver Request Confirmation page, click Confirm.

Waiver Request Confirmation

Are you sure you wish to confirm your waiver application?
If you wish to modify this waiver request, please use the previous button below. Clicking Confirm below will submit

this application.
[rroious | contn |
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Print Waiver Request

Click Print Waiver Request to print the request.
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