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MAKE CHECK PAYABLE TO:

UFCU Visa
PO Box 9389
Austin, TX 78766-9389

DO NOT SEND CASH
Make your payment faster and safer with online banking.

Visit UFCU.org

DETACH THIS PORTION AND RETURN WITH PAYMENT

Member Number Loan ID

XXXXXX0000 0050

Payment Due Date New Balance

January 05, 2019 $787.01
Total Minimum Payment Due Amount Enclosed

$11.00

Summary of Account Activity
Previous Balance $795.36

Payments - $300.00
Credits - $0.00

Purchases + $289.38
Cash Advances + $0.00

Balance Transfers + $0.00

Fees Charged + $2.27

Interest Charged + $0.00

New Balance $787.01

Credit Limit

Available Credit

Available Cash

Statement Closing Date

Days in Billing Cycle

$7,500.00

$6,712.99
$6,712.99 

December 15, 2018

33

Payment Information
New Balance

Total Minimum Payment Due

Payment Due Date

$787.01
$11.00

January 05, 2019

Late Payment Warning: If we do not receive your minimum payment by
the date listed above, you may have to pay a Late Charge up to $ $25.00

Minimum Payment Warning: If you make only the minimum payment
each period, you will pay more in interest and it will take you longer to
pay off your balance. For example:

If you make no
additional charges
using this card and

each month you pay...

You will pay off the
balance shown on this
statement in about ...

And you will end up
paying an estimated

total of...

Only the minimum
payment

5 Year(s) $539.00

$11.00 3 Year(s)
$504.00

(Savings= $35.00)

If you would like information about credit counselling services, call
1-877-847-2155

Contact Information

Call:
Austin (512) 467-8080
US Toll-Free (800) 252-8311
TTY (512) 421-7477

Send Inquires to:
UFCU
Attn: Card Services
PO Box 9350
Austin, TX 78766-9350

Mail Payments to:
Visa
PO Box 9389
Austin, TX 78766-9389

Visit Our website:
UFCU.org

See reverse side for important account information.

Loan ID: 0050
Loan Description: VISA PLATINUM GREAT RATE

Important News

189917599319528112209408260055701
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Loan ID: 0050
Loan Description: VISA PLATINUM GREAT RATE

Important News

189917599319528112209408260055701
CREDIT CARD STATEMENT OF ACCOUNT

Statement Period Page

12/16/2018 - 01/15/2019 2 of 2

Transactions
Post Date Trans Date Reference # Description Amount
01/14/2019 01/13/2019 144.00

01/14/2019 01/13/2019 1.15
01/14/2019 01/14/2019 472.85

01/14/2019 01/14/2019 62.80
01/14/2019 01/14/2019 49.39

01/14/2019 01/14/2019 0.63
01/14/2019 01/14/2019 0.49
01/15/2019 01/15/2019 11.90
01/15/2019 01/15/2019 231.34

01/15/2019 01/15/2019 90.00
01/15/2019 01/15/2019

 

27096141024180805999867 Purchase Credit Card INTERNATIONAL CAFE & BAKERY
PARIS  1234

27096141024180805999867 Fee INTERNATIONAL TRANS Fee  1234 
17421499786077715284402 Purchase Credit Card DEMICERO TENOSIS HYPERENT #87

1234
17421499786015874527402 Purchase Credit Card CATHERINES BAR  1234 
54855629786077715185475 Purchase Credit Card LEGRAND S.A.R.L. COUTURIER BRUNEL

1234
74049388320910767645146 Fee INTERNATIONAL TRANS Fee  1234 
74049388320910767645146 Fee INTERNATIONAL TRANS Fee  1234 
79197323894812423237078 Purchase Credit Card NETFLIX.COM NETFLIX.COM CA  1234 
74555508320941215815865 Purchase Credit Card KOSS HEANEY PROHASKA AUSTIN TX 

 1234
17421499786015454527402 Purchase Credit Card LIND LLC AUSTIN TX  1234 
84437854036673848279539 Purchase Credit Card EICHMANN-CASPER IL 

1234
3.79

Payments, Adjustments and Others
01/02/2019 01/02/2019 Payment Credit Card -200.00
01/12/2019 01/12/2019 Payment Credit Card -100.00

TOTAL PAYMENTS OR ADJUSTMENTS $-300.00
Fees

11/15/2018 11/14/2018 Fee INTERNATIONAL TRANS Fee 1.15
11/18/2018 11/15/2018 Fee INTERNATIONAL TRANS Fee 0.63
11/18/2018 11/15/2018 Fee INTERNATIONAL TRANS Fee 0.49

TOTAL FEES FOR THIS PERIOD $2.27
Interest Charged

Description Amount
Interest Charged on Purchases $0.00
Interest Charged on Cash Advances $0.00
Interest Charged on Balance Transfers $0.00
TOTAL INTEREST FOR THIS PERIOD: $0.00

2019 Totals Year To Date
Total Fees Charged in 2019 $2.27

Total Interest Charged in 2019 $0.00

Interest Charge Calculation
1Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Type of Balance Annual Percentage
Rate (APR)1

Balance Subject to
Interest Rate Periodic Rate Interest Charge

CURRENT
PURCHASES 6.900%(V) $0.00 $0.58% $0.00
CASH ADVANCES 6.900%(V) $0.00 $0.58% $0.00
BALANCE TRANSFERS 6.900%(V) $0.00 $0.58% $0.00
FEES/INTEREST CHARGE

TOTAL $0.00

(V) = Variable Rate. If you have a variable rate account the Annual Percentage Rate (APR) may vary.
An explanation of the Balance Computation Method can be found under Important Information on the reverse side of page 1.
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Welcome to Your New Statement
We recently completed our credit card update, so we can serve you better. These enhancements to our credit card program come in 
direct response to your valuable feedback and include some changes to your credit card statement. We’ve noted some of the significant 
differences for you below, as compared to your previous statement. 

Statement 
Closing 
Date

Balance

Minimum 
Payment 
Amount

Loan IDPayment 
Due Date

exclamation-circle Verify Your Statement Closing Date 
and Payment Due Date

Some Members’ payment due dates and statement cycles have 
changed. Understanding whether your payment due date and 
statement cycle has changed will help you pay your bill on time. 
Please locate your payment due date on your new statement. To 
locate your new statement closing date, review our updated 
Statement Closing Date table or refer to your new 
statement. Once you’ve located this information, be sure to reset 
any one-time or recurring payments for your credit card bill.

Statement Closing Date 
(Updated as of February 13, 2019)

If your previous statement closed 
on the following day of the month:

Your new statement will close on:

1 1

2–10 8

12–18 15

19–24 22

25–28 1 (of the following month)



How to Pay Your New Bill
Paying your new bill is easy. Locate your credit card Loan ID on your statement, and pick from one of our many payment options:

1. Choose Settings » Preferences » Statement Preferences. 

2. In the Statement Preferences dialog box, select your 
preferred statement delivery method. You may receive your 
statements electronically as an Online Banking eStatement 
or as a paper statement delivered by the US Postal Service. 

3. Click submit after you have made your selection. 

4. If you elect to receive eStatements, you will have to read, 
agree to, and submit the eStatement Disclosure.

Online
• Make a real-time 

transfer from your 
UFCU account within 
Online Banking or 
Mobile Banking.

• Transfer a payment from 
another financial 
institution. Be sure to 
allow 3–5 business days 
from the date your 
payment is due.

Via Phone Banking
Call (800) 252-8311 to 
pay your credit card bill 
within Phone Banking. 
First press 1 to indicate 
you are a Member. Then 
press 2 for options 
related to paying your 
credit card bill. 

By Mail
Direct your VISA® 

payment to

UFCU VISA 
PO BOX 9389 
Austin, TX 78766-9389

By Calling  
Member Services
You may contact 
Member Services at 
(800) 252-8311, and our 
representatives are ready 
to assist you.

In Person
Visit any financial 
center and speak to a 
representative to get help 
paying your bill.

Know Your Statement Delivery Method
Some Members’ statement delivery method has changed. Your statement delivery method determines how you receive your account 
statements and credit card bills. You may receive them either electronically or as a paper statement in the mail. Your statement delivery 
method will not affect the delivery of your mortgage- or investment-related account statements.

If you would like to change how you receive your statements, log in to UFCU Online Banking and complete the 
following steps: 

If you have any questions, call us at (800) 252-8311, stop by any financial center, or 
visit UFCU.org/CreditCardUpdate to learn more. We’re happy to help.


