Multi-Platform Cake Orderin

The Onling Cake Ordering Wizard is a setup tool that you will use to make cake
ordering more convenient for your customers on Cakes.com. To get started,
please enter your DecoPac custemer number found en your DecoPac invoice

and the email address you use for your DecoPac account.

If you are not yet a DecoPac customer, please Click here to open an account.

Customer Number o

Email Address (7]

The Email required for the setup process is case sensitive.

Terms and Conditions

Cakes.com Bakery Terms & Conditions

The following describes the terms on which Cakes.com offers you access to our

services.

Intreduction

lelcome to Cakes.com. By using Cakes.com (including www.Cakes.com and its
related subdomains, services, other sites and tools linked to www.Cakes.com
(collectively, the "Site™), you agree to the terms and conditions set forth in these
Cakes.com Bakery Terms & Conditions (this "Agreement”) with Cakes.com and the
general principles for the Site. As used in this Agreement and uniess otherwise
described, "Cakes.com,” “we” or "our” refers to DecoPac, Inc., the corporate owner
of Cakes.com. As used in this Agreement, "you™ means either {a) the company or
other business or governmental entity specified as the applicant to be a Cakes.com
Bakery, or (b) if there is no such entity or this Agreement proves unenforceable

against such entity, the individual now agreeing to this Agreement.

Printer Friendly Terms and Conditions

| represent that | operate a commercial retail or in-store
bakery with information on file at DecoPac under the
customer number provided above. | request any notices be
sent to my bakery at the address on file.

| have reviewed the attached Cakes.com Bakery Terms and
Conditions and agree to the terms and cenditions of the
Agreement. | understand that my Bakery will be charged
according to the payment model in the Agreement which
may be amended by DecoPac from time to time

| have reviewed the attached Kiosk User Agreement and w——
agree to the terms and conditions of the Agreement. | Submit
understand that my bakery will not be charged any

transaction fee for orders placed on the kiosk in my bakery
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Technical Requirements and Equipment

Our Cake Ordering website/kiosk offerings are designed to function on the device of your choice, which gives you the
ability purchase your preferred hardware at the vendor of your choice. Once you’ve acquired your hardware all that is
needed is an internet connection. You are then able to setup and manage your account, along with accepting and
managing incoming orders.

Any up-to-date laptop and desktop computer with an internet
connection (Wi-Fi included) can be used to accept consumer
orders and manage your account.

In order to provide the most compatible system in the market, we've designed the The
Magic of Cakes Kiosk functionality so that it can be used with any mobile device
(e.g. 10S and Droid operating systems).
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Merchandising Solutions and Tips

Overview

Implementing new technology into your bakery or retail store unleashes the opportunity to increase efficiency and con-
sumer outreach on the sales floor. To utilize the full potential of in-store kiosk cake ordering, a merchandising strategy is
essential. DecoPac has helped numerous bakeries and retail chains set up online cake ordering kiosks and gained insight
about best practices for merchandising The Magic of Cakes Kiosk.

The following tips should serve as a starting point for your merchandising strategy, which should ultimately be tailored to
your unique consumer base and bakery / retail store brand. These tips are guidelines about the placement, presentation,
and staff involvement considerations that should be taken into account when implementing The Magic of Cakes Kiosk in
your establishment.
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Promote Kiosk Usage

In-store online cake ordering may be new to some consumers. Use promotions, signage, demonstrations and kiosk place-
ment to increase consumer understanding, satisfaction and utilization rates. Consider wayfinding when placing signage in
order to create a navigation flow that directs consumers to the kiosk.

in order to create a navigation flow that directs consumers to the kiosk.

*  Location: Kiosks work best when they are placed in high-traffic areas. If a customer has to walk far to find the kiosk,
they will not bother.

*  Promotion: Adequate signage should help the customer find the kiosk and know what it is for. Consider overhead
or floor signage directing customers to the kiosk and signage on the kiosk to articulate the benefits of using it. And,
don’t forget to include your unique QR Code so the customer can take your new ordering system on-the-go to
order when convenient.

Consider the following ways you could promote the kiosk:

* Ceiling Signage

*  Floor Clings

* Header Card on the Kiosk

*  Cake Case Cling

e Stanchion Signs

* Direct Mail, including your unique QR code in the offer for consumer to scan and order from home or on-the-go

* Advertising

Staff Involvement

To ensure the best consumer experience, ensure that staff is trained to be able to answer any usage questions.
1. Conduct an overview of how to place an order using your new kiosk.

2. Provide a copy of the “Consumer Experience The Magic of Cakes Kiosk” section of this manual for reference in the
bakery. See the Frequently Asked Questions section of this guide as a resource for potential customer usage ques-
tions.

3. Place a few tests with each member of the team to ensure everyone knows how to use the system.
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Product Merchandising

Create an “Endless Aisle”

The Magic of Cakes Kiosk and the Cakes.com Cake Ordering system are designed to accept DecoPac cakes as well as other
cake designs and your bakery’s original designs. Including a vast array of products in the kiosk creates an “endless aisle” to
be shopped by your customers and delivers more opportunities to convert to purchase.

Photography Tips for Custom Cake Images

Ensure products look their best when they appear on the screen by considering the following photography tips.
1. Light: Natural light works best for any type of photo.
2.  White Background: A clean white background looks best since it creates a focus on the product itself.

3. Provide a sense of scale by including an item in the image that people are familiar with for products where size may
be unclear.

4. Show a particular item in lots of colors by using more than one photo in the offer or by having them all in one pho-
to. This can help customers visualize the possibilities.

Out of Stock

Customers can get frustrated when an item is out of stock. Ensure a world class experience by considering one of these two
options:

1. Removing the item from sale in The Magic of Cakes Kiosk and/or Cakes.com. See page 42 for details on how to do
this.

2. Change the lead times in the admin settings to give you ample time to order the required products.
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Online Cake Ordering Wizard Overview

The Cake Ordering Wizard is an online tool from DecoPac that makes it easy for DecoPac customers to create online cake
ordering on Cakes.com. When Online Cake Ordering is active, Bakeries and other retail outlets are able to provide online
ordering options on Cakes.com to their consumers. Payment is handled by the bakery or store at time of order pickup.
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How To Get Started

You

Meed
Setting up and configuring your Online Cake Ordering

Wizard account is easy once you have everything you

need.

All bakeries and other retail outlets are required to have a DecoPac Online Account before using the Online Cake Ordering
Wizard. If your bakery has an account with DecoPac, then gather your bakery’s DecoPac customer number and the email
address used to log in to DecoPac.com.

If your bakery or retail outlet does not have a DecoPac Online Account, then you can go to the following link to establish an
online account:

https://www.decopac.com/sighup

FREE SHIPPING ON ALL ORDERS OVER $75 LOG IN SIGN UP

ECOPAC

SHOP SUPPORT PHOTOCAKE® TECHNOLOGY

Sign Up

Has your company purchased from DecoPac before?
Yes @

No ©

Login as Existing Customer

If your bakery or retail outlet is an existing DecoPac customer, and has already established an online account on DecoPac.
com, then continue to the next step. If not, proceed once you’ve established a bakery or retail account with DecoPac.com.
Please note that it takes one business day for your new DecoPac account to be processed and become available on the
Cakes.com Online Ordering Wizard.
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Setting Up Online Cake Ordering

To set-up Online Cake Ordering, customers will need to go to the following URL:

order.cakes.com/account-admin/setup or follow the link on https://www.decopac.com/online-cake-ordering.

Steps on this page:

Ordenng Whizard Swgn Up

Welcame to the Online Cake Crdering Wizard
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1. Enter your bakery or retail outlet’s DecoPac customer number. If you do not remember the DecoPac account num-
ber, it is possible to retrieve it from a previous DecoPac invoice.

2. Enter the email address for the DecoPac account. This is the same email address that is used to log in to DecoPac.
com. The email address is case sensitive, so make sure to enter the proper case for your email address when setting
up and logging in to your account.

3. Check all three of the agreement boxes under the Terms and Conditions.

4. Click the “Submit” button to continue.



Online Cake Ordering Overview

Confirm Account Information

The following is information that DecoPac currently has on file for your bakery or retail outlet. If it is
incorrect, then steps should be taken to make sure it is updated.

Ordenng Wizard Sign Up

“Werify Your Customer Information
; g R W P O e - e e S B
; PR i . TR
Updafa pour cusiomer mformaion with Deoolac |_:|'11E5-t:|'|5 EI.EI'-:E":.-
RS ANEAT, e 270% Murfreesboro Rd
phardann, cones nrional ki Anticch TH 37013
Hg, chanys &40 [eaPys (615) 35T-2355
==L T a{aie Orderny  Lacmah Loodioeg gfvs FaQ

Steps on this page:

Review the store information for the bakery or retail account that is listed on the screen. This information has been
imported from DecoPac.com. If the information is not correct, log in to the bakery or retail outlet’s online account
at DecoPac.com and change it there. (Please note: It will take 24-48 hours for changes to be reflected here.)

2. Click the “Yes, Continue” button to continue.
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Check Email Notification

After the “Yes, Continue” button is clicked (on the prior page), you will be taken to the page below and instructed to check
your email. You must open the email message you just received and click on the link inside to continue the Online Cake
Ordering setup process.

hnack Emnall Motification

Steps on this page:

1. Check the email account associated with DecoPac.com and your Cakes.com Online Cake Ordering Wizard account
for a message with the subject line “Confirm your Cakes.com Online Cake Account”.

2. Click on the link in the email to continue.

3. Ifyou are not seeing the email in your Inbox, check your spam or junk email folder.
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Create Your Password

The link in the confirmation email will take you to the following page, where you will need to create a password for the
Online Cake Ordering Wizard account.

Ordering Wizard Sign Up

Create Your Password
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Steps on this page:
1. Enter a new password that fits the following password rules:
*  Must be at least 8 characters long
*  Must contain at least one number
*  Must contain at least one capitalized letter.
2. Inthe Confirmation box, re-type the same password to ensure the password is correct.

3. Click on the “Submit” button to continue to the Welcome screen.
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Create the Online Cake Offering

After clicking the “Submit” button (on the previous page), you will be taken to the “Welcome” page (below). This page will
provide you with information necessary to complete the next steps of the setup process.

Setting up Onbne Cake Ordenng

ofme to the Cakes.com nline Cake Ordering wizard

Info Needed to Complete the Setup Process

The Online Cake Wizard set-up will guide you through the configuration of each of the settings below. Make sure you have
the following information available before beginning the setup process:

Standard hours

-

Holiday hours

Order lead time

Cake flavors, sizes & prices

Cake Fillings, Icing types, Icing colors, Serving Sizes, and any associated up-charge prices
Business logo (optional; file format of jpg, gif or png; dimensions of 200 by 200 pixels)

Short description about the business (optional, maximum 200 characters)

N oow p oW
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Notes about Setting up Online Ordering:

Before you being the online ordering setup process, please become familiar with the following terms and areas:

A. The section title and step number are shown in the purple bar at the top of the page.

B. The default values are shown in purple boxes. To change the default value, click in the purple area.

C. The Next/Previous buttons are found on the bottom right of the page.
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Step 1: Enter Standard Hours

Edit Store Information

Enter Your Standard Hours
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Steps on this page:

1. Select the days of the week that the bakery or retail outlet is open. If the store is closed on a certain day, click the
purple “Open” button for that day to change that day to “Closed”.

2. Make adjustments to the Opening/Closing Times based on store hours.

3. Select the Time Zone.

4. Click “Next” to continue.
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Step 2: Enter Your Holiday Hours

If the store’s hours are different for holidays or other special days, enter the holiday hours on this page.
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There is also an option to add a holiday if any of the days the store is closed are not already listed:
Closed or Extended Hours

Open ( Closad Holiday ! Event Dlate Stansdard Hisars Cpening Tima Glosing Tima

- Click to add a holiday not already listed on the page

|

Steps on this page:

1. Update hours/days as needed. If there are special holiday store hours, click the “Yes” button to change it to “No”
and update those hours. If closed on any day, click the “Open” button to change it to “Closed”. Add any holidays
not already listed on the page, if necessary, and add store hours and the open or closed status for the store for
those holidays.

2. Click “Next” to continue
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Step 3: Enter Your Order Lead Time

Enter the amount of lead-time the bakery or retail outlet will need to complete the order. These settings will govern what
pickup dates and times are available to consumers when they create their online order.

Edit Store Imformation

Enter Tour Order Lead Time
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Steps on this page:

1. Make adjustments to lead times as needed. Click “Next” to continue.



Step 4: Enter Your Online Information (Optional)

The online information page will provide consumers with additional information about the bakery or retail outlet that they
have chosen, if that bakery or retail outlet has already setup Online Cake Ordering.
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Steps on this page:

1. Add alogo (optional). The logo can be in gif, jpg or png format, and should be 200 pixels wide by 200 pixels high. If
the bakery does not have a logo, then a default Online Cake Ordering logo will be displayed instead.

2. Add any special instructions. These could be more specific directions to the bakery or any type of additional market-
ing or promotional messaging. This text can be up to 200 characters.

a. Add Store Link URL. If you have a website for your business, you can enter it here.
b. Add store Link Text: This is the text a customer will click on to go to your website.

(Example - Visit our Website!)

3. New Cake Inclusion: New Cake Inclusion is set to automatically exclude new cakes from appearing as options for
your customers to view. Select “Include all new cakes” to automatically include new cake designs without previewing
the new items beforehand. The option to “Exclude all new cakes” is available if this option needs to be turned off at a
future date.



Online Cake Ordering Overview

Step 5: Create Custom Cake Designs, Fillings, Flavors, Icing Flavors & Sizes

If you have custom cake fillings, flavors, icing flavors or cake sizes, then this optional step in the setup process will allow
you to define and make available the custom cake options that your bakery or retail store offers.
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Under the “Bakery Cakes” menu category, there are five custom cake options that bakeries or retail stores

can define for the cakes that they list on Cakes.com.
These user defined cake options are:

Custom Cake Designs (Page 22)

Custom Cake Fillings (Page 24)

Custom Cake Flavors (Page 26)

Custom Cake Icing Flavors (Page 28)

Custom Cake Sizes (Page 30)

Clicking on the relevant option will allow you to create custom cake fillings, flavors, icing flavors & sizes. The steps involved
with creating each custom option follow.
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a. Create Custom Cake Design (used to create upcharge options)

Custom Cake Design

Hame Actions

You currently have no custorm Cake Desigris

Click to create a new custom cake design
Wew Custom Cake Design .1—-—-—'_'_'_'_._._-_—-_-

DecoPaccom About Online Cake Ordering  Terma & Conditions ContactUs  EAQ

Order Cuene  Cake Information Store Information Reports  Bakery Cakes

New Custom Cake Design
Marria ‘___________________._. Add the name of the new custormn cake design

*_._____________._._-—- Click to create and save the name of the new custom cake design
Craate Cake design

DecoPac.com  About Owling Cake Ovdering  Tgnms & Conditions  Contactlls FAQ

' 'R .l L el S PRI

Order Queve  Cake Information Store Information Reports  Bakery Cakes

Click to edit the custom cake design

Custom Cake Design . .
J Click to delete the custom cake design
Name Actions /

Meswy Custom Cake Design

DecoPaccom  About Online Cake Ordering  Terms & Conditions Contact Us  FAD



Online Cake Ordering Overview

If you click the “edit” button, you will be brought to a page that allows you to edit a custom design:

G o

cakes.cop, "Order Queue  Cake Information  Store Information Reports 'Balcewcm'

Editing Stacked Cakes

Mamie

Stacked Cakos

UN-E'LE Cake dBSlgﬂ /

Terms & Conditions Contact Ws  FAQ

Click to update the name of the custom cake design

Once you have created and/or edited your custom cake design, you can add additional designs or create other custom cake
options.



Online Cake Ordering Overview

b. Create Custom Cake Fillings

G Nor

il T .
t}]‘-'-”-qu Ordor Quous  Cake Information  Store Information Reports  Bakery Cakos

Customn Cake Filling

Marme Actions

You cwrrently have no custom Cake Filling:

*_______________._.—-—— Click to create a new custom cake filling
Miw Cusiom Caka Filling

DacaPac com  About Online Caks I"I'n:ldlrl""; Terme & Conditions Contact Uls  FAD

G o

wl R i e e e i e i e e bl
;akh’“ﬂ Order Queue  Caka Information  Store Information Reports  Bakery Cakes

MNew Custom Cake Filling

ool e Add the name of the new custom cake filling

e Click to create and save the name of the custom cake filling
Create Cake filing

DecoPaccom About Online Cake Ordering Terms & Condition Contact W's FAQ

12—,
Order Queve  Cake Information  Store Information . Reports  Bakery Cakes

Custom Cake Filling Click to edit the custom cake filling

Click to delete the custom cake filling

Mame Actions j /,

Raspbssmy Cnaa

Mew Cusiom Cake Filling

DecoPac.opm  About Onling Cake Ordering Terms & Conditions Contactls FAQ



Online Cake Ordering Overview

If you click the “edit” button, you will be brought to a page that allows you to edit a custom filling:

! Order Queue  Cake Information  Store Information Reporls Bukan'Cal;as-

Editing Raspberry Cream
MName

‘_______________.__-- Click to update the name of the custom cake filling
Lipcata Caks 'I||'||_'|

[ll.'_'.._"F'd com  ADout E!llhrl;'r ake ':Hl'l:j'll_]_lu Term:

Once you have created and/or edited your custom cake filling, you can add additional fillings or create other custom cake
options.



Online Cake Ordering Overview

c. Create Custom Cake Flavors

G o

Lﬁh{‘“‘rﬂm "Order Queue  Cake Information  Store Information  Reports  Bakery Cakes

Custom Cake Flavor

Mame Actions

You curréntly have na custom Cake Flavors
Ne Cusstom Cake Flavor 4 Click to create a new custom cake flavor

DecoPaccom  About Onling Cake Qrdering Terms & Conditions Contactlls FAQ

G o

cakes.cop, Order Queue  Cake Information  Store Information  Reports  Bakery Cakes

Mew Custom Cake Flavor

et t,//—J Add the name of the new custom cake flavor

P Click to create and save the name of the custom cake flavor

Create Calce Flaver

DecoPaccom  About Online Cake Ovdering Terms & Conditions ContactiUs FAOQ

G o

— P e~ S e~ e
g,n'hi 8.C0m Order Queue  Cake Information  Store Information  Reports  Bakery Cakes

e e S Click to edit the custom cake flavor

Name

Click to delete the custom cake flavor
Actions

T e

Mew Cusiom Cake Flavor

PecoPaccom About Onling Cake Ordering lerms & Conditions LontagtUs  FAC



Online Cake Ordering Overview

If you click the “edit” button, you will be brought to a page that allows you to edit a custom flavor:

.Grdarf.'lueua Cake Information  Store Information Reports BEHIEF}'CEEEE.

Editing Starfruit

Mame

I Click to update the name of the custom cake flavor

Upsdate Cake flaves

DecoPaccom  About Online Cake Ordering Terms & Conditions Contacils FAQ

Once you have created and/or edited your custom cake flavor, you can add additional flavors or create other custom cake

options.



Online Cake Ordering Overview

d. Create Custom Cake Icing Flavors

T P i T P —
Order Quepse  Cake Informaton  Stome Information Reports  Bakery Cakes

Custom Cake Icing Flavor

Name Actions

‘ou currently have no custom Cake Icing Flavors

2 : *_________._._-—-—-—-—' Click to create a new custom cake icing flavor
Mew Custom Cake cing Flave

DecoPaccom About Online Cake Ovdering Terms & Conditions ContactUs FAQ

Order Queus  Cake Information  Store Informabon  Reports  Bakery Cakes

New Custom w Add the name of the new custom cake icing flavor

"_______________._.—-—- Click to create and save the name of the custom cake icing flavor
Create Cake icing fanvar

DecoPaccom About Onling Cake Ordering Terms & Conditions Contactlls FAQ

W

. e e i e
f_‘h‘!'-r‘"'rﬂm Order Queve  Cake Information Store Information Reporls Bakery Cakes

Custom Cake Icing Flavor f Click to delete the custom cake icing flavor
Actions

e

Mame

Mew Cusitom Caked [Ging Flavor

DecoPaccom  About Online Cake Ovdenng Terms & Canditions  Conact Ls !',-_'._Q

]



Online Cake Ordering Overview

If you click the “edit” button, you will be brought to a page that allows you to edit a custom icing flavor:

Order Quews  Cake Information  Store Information Reports  Bakery Cakes

Editing Vanilla Orange

Mame

I Click to update the name of the custom cake icing flavor
Update Cake icing Nawor

DeccPaccom About Online Cake Ordering Terms & Conditions ContactlUs FAD

Once you have created and/or edited your custom cake icing flavor, you can add additional icing flavors or create other
custom cake options.



Online Cake Ordering Overview

e. Create Custom Cake Sizes

G o

cpkes.cop, Order Queue  Cake Information  Sore Information Reports  Bakery Cakes

Custom Cake 5ize

Hame Actions

Yol v no custom Cake Size

§ Currenily hi L
Click to create a new custom cake size
New Custom Cake Size

DecoPaccom About Online Cake Ordering Terms & Conditions ContactUs FAQ

G o

{_&'I'L”"'-'fl'm " Order Qusus  Cake Information  Store Information  Reports  Bakery Cakes

New Custom Cake Size

Marme / Add the name of the new custom cake size

Description

Add a description and serving count to the custom cake size

Servings

3 B ssesarm Click to create and save the custom cake size
Create Cake size




Online Cake Ordering Overview

G o

cakes.cop, Order Queus  Cake knformation  Store Informalion  Reports  Bakery Cakes

Custom Cake Size Click to edit the custom cake size
Mame Actions J / Click to delete the custom cake size

Mew Custom Cake Size
DecoPaccom Absut Online Cake Ordering Terms & Conditions ContactUs FAQ

If you click the “edit” button, you will be brought to a page that allows you to edit a custom cake size:

G o

(__‘B]"E"'fﬂﬂj Order Queus  Cake Information  Store Information  Raports Bakery Cakes
—_—

Editing 5" Round

Hame

Description

Servings
S ——— Click to update the custom cake size
Update Cake size

Once you have created and/or edited your custom cake size, you can add additional cake sizes or create other custom cake
options.



Online Cake Ordering Overview

Step 6: Edit Your Cake Flavors, Sizes & Prices

This is the first step in setting up the online cake options available to Consumers. When a Consumer selects a cake for a
specific bakery, these are the options that will be available to them on Cakes.com.

Edit Cake Information
Cake Mavors o ._ ! "_::'I.': -
m__ — 1/B Sheet el : e :
O | Chocolate i —
= B— 1/2 Sheet N
TRE ] Red Velvet : Hexl
WG TresLeches s =
L Yﬂ_w 7" Round - 2 Layer D .
HO | Variety e —7 —
Cake Decorations 7" Round - 2 Layer Mo
= Cake Decorations 10” Found - 2 Layes ay
~ ' Upcharge - =
Sirmple Sigranure Ve e
Patite Sigranure o s
12 Pack Cuprakes =

Steps on this page:

1. Select a Cake Flavor then choose the Cake Sizes that are available for that Cake Flavor. To select a Cake Size, you must
first enable the Cake Flavor for that Cake Size. This is done by clicking on the “No” button alongside the flavor. Doing
this will change the setting to “Yes”.

2. To add the Base Price of the Cake Flavor/Size selected, click the “No” button alongside the Cake Size. This will change
the setting to “Yes” so that the base price can be set for that Flavor/Size combination. Repeat this for each flavor and
size of cake offered to set all the Base Prices.

3. If the bakery charges for additional Cake Decorations such as DecoSet® or Edible Image®, click the “No” button along-
side “Cake Decorations Upcharge”. This will change the setting to “Yes”, and then allow additional charges to be added
for these items.

4. To edit these settings after they are enabled and set, make sure to first select a Cake Flavor. When selected, the Cake
Size options for that flavor will be displayed, and can then be updated.

5. Click “Next” to continue.



Online Cake Ordering Overview

Step 7: Edit Your Cake Fillings

Choose the cake fillings offered at your store and include the additional cost based on the size of the cake.

Edit Cake Information

Edit Your Cake Fillings
"o | Alrnond Upctarpe (% Directions
W5 Ravarian Cream 118 Sheet == o re
o | Canmoli A4 Thant [ ves | - u ks
g sy 12 Shawt Me | s
Chocolate
951 Fruit - Cocktail ol =N - m m
" Lemon 7 Round - 2 Layer e
—_ &° Round - 2 Layer o] s
PR Strewberry ¥ Round -2 Layer  ELZW
FRET Vanilla Custand 107 Rourdd - 2 Layer [0
W0 Same as lcing Sigrature e
Simple Swgnanre HO |
Putire Segrature e
12 Pack Cupcakes T —
24 Pack Cupeakes o |
™ )

Steps on this page:

1.

Select a Cake Filling Flavor by clicking the “No” button alongside the Filling Flavor to change the available status to
“Yes)).

Then select Cake Sizes for that Filling Flavor by clicking the “No” button next to the Cake Size to change the available
status to “Yes”.

Once a Cake Size has been set to “Yes” you can add an Upcharge for that Cake Filling/Size combination. If there is no
Upcharge, keep the amount set to “$0.00”.

Repeat Steps 1-3 for each Filling Flavor and Cake Size offered.

To edit these settings after they are enabled and set, make sure to first select the Cake Filling Flavor. When selected,
the Cake Size options for that flavor will be displayed, and can then be updated.

Click “Next” to continue.



Online Cake Ordering Overview

Step 8: Edit Your Icings

Choose the Icing Flavors that are offered at your store.

Edit Cake Information

Edit Your Icings
e Buttercream 3 ot {5 reciio
Chocolate e T F & Pl -;
| vEs, | Humereream - White wendalie fiy ;
L Shuser m 1yE wraka
WO | Chocolane —_—
o Chocolate Fudge =
0 | Cream Cheose Full Fhaex =y m m
Dai . Pull Apar Cupcake -
sy Dairy Whipped [ ves |
P Forndani 7 Round - 2 Layer NO |
W0 | German Chocolate 8" Hound - 2 Layer HO| [
gy Mon-dairy ¥ Round - 2layer B
E Chorolate
10" Bound - 2 Layer TR
MNon-dairy White ———
e ShFURFLIFS HO L
e Honi-dairy Whipped
w0 - Rk Fgranuos NO |
RO | Srawberry Petite Sigrature NG| R
WS Whipped leing 12 Pack Cupcakes Bl
| mwh‘::-"‘q 24 Pack Cupeakes s |
Signarure Cupcake —
s T

Steps on this page:

1. Select an Icing Flavor by clicking the “No” button alongside the Icing Flavor to change the available status to “Yes”.

2. Then select Cake Sizes for that Icing Flavor by clicking the “No” button next to the Cake Size to change the available
status to “Yes”.

3. Once a Cake Size has been set to “Yes” you can add an Upcharge for that Icing/Size combination. If there is no Up-
charge, keep the amount set to “$0.00”.

4. Repeat Steps 1-3 for each Icing and Cake Size offered.

5. To edit these settings after they enabled and set, make sure to first select an Icing Flavor. When selected, the Cake
Size options for that flavor will be displayed, and can then be updated.

6. Click “Next” to continue.



Online Cake Ordering Overview

Step 9: Edit Your Available Icing Colors

Use the colored check boxes to select the icing colors available at your bakery.

Edit Cake Information

Edit Your Available Icing Colors

. . Tl ¥ P i gl ]
vaspeics oo B HTESCEEEEER oo
—_— prvadably ol yoar babery. 04 Cauna, if you
£ubC] &

Steps on this page:

1.

2.

Select an Icing color by clicking on it. To select all colors, click the “Select All” checkbox.

Click “Next” to continue.



Online Cake Ordering Overview

Step 10: Edit Your Serving Sizes

Set your Serving Sizes for each cake size that your bakery or retail store offers.

Order Queus  Cake Infermation

Edit Cake Serving Information

Alter your cake serving sizes

Serving sizes

1/8 Shaet

L4 Sheet

/2 Shest

Full Sheet

Pull Apart Cupcake Cake Senmes -4
7" Round - 2 Layer

8" Rowund - 2 Layer

9" Rowund - 2 Layer

107 Round - 2 Layer
Signature

Simple Signature

Petite Signature

12 Pack Cupcakes

24 Pack Cupcakes
Stgnature Cupcake Platter

DecoPaccom About Online Cake Ordering Terms & Conditions Contact L Eal)

Steps on this page:
1. Look for the cake size for each cake size that your bakery offers.

2. Follow the suggested format of “Serves ...” and add a number or range for each cake size offered in the form field that
is next to the appropriate cake size.

3. Click the “Next” button to continue to the next step.



Online Cake Ordering Overview

Step 11: Review Your Settings

This is a review of all settings and options selected. You can edit any section from this page by clicking the link

Please Review Your Settings

Summary Step 10

Steps on this page:

1. Review your settings to make sure all of your information is accurate. If you find an error, go back and edit that section
by clicking on the “Edit” link to the right of the section you wish to edit.

2. Check the box alongside “I have reviewed my settings”, and click “Next” to continue.



Online Cake Ordering Overview

Step 12: Set the Activation Date

The Online Cake Ordering Wizard gives you the option to “go live” today with your Cake Ordering Options, or to schedule
a “go live” date in the future.

Your Bakery Setup s Complete!

You are one step away from taking orders
P ¥ q

Begin Accepting Online Orders Now Begin Accepting Onling Orders Later

You can go ber nowr and Begin lakieg orders online

Beqin Accepting O e Orders Now

Steps on this page:

1. To begin accepting online orders today, click on the “Begin Accepting Online Orders Now” button. Doing this will
activate your online cake ordering option immediately.

2. To schedule a “go live” date in the future, select the date that you want to go live, then click the “Do Not Accept On-
line Orders Yet” button.






Online Cake Ordering Overview

You Choose!

Select the Cake Designs you want to show on Cakes.com or on The Magic Of Cakes Kiosk!

Choose which cakes you want available for online (Cakes.com) or kiosk ordering (The Magic of Cakes Kiosk). Follow the
steps on the following pages to select the cakes you want!

B | wecmm | ool

1 M oEAs ™ SHOP
Lfi.’"aﬂ,- ?
L
DRDER CAKES » h'ﬂ"f.l'.' Characters Halidaya & Ciecasinay Party Thamue Sparty
Browse by Yaour Bakery
BIRTHDAYS i
Homestyle Bakery
HOLIDAYS &OCCASIONS
* o Bakory Rocki Questions?
CHARACTERS + ¥ Call 65 367-2355
PARTY THEMES + (€15) 157 2355 GET DERECTIONS
» 1 Onknaonl e aoceps
IFORTS + bl : e

Photolakes' avallabie]
W Mot all bakires makieal Enb déning Feabured & thi wrbiie

Popular Cakes at Homestyle Bakery

Log in to your Cakes.com admin
account to choose the cakes that
you want displayed on Cakes.com

and The Magic of Cakes Kiosk.
The Magic of Cakes" Kiosk @ Explore

Holldays &

Jdccashons
Baby Shavwer Filtars = Results (1 -y/
Christmes
Ezstar “*@-
Feither's Day p——
i ADT Daky Dlocks Rgramsrs Aeratticaan Diad Dol

Cakn Image® Caka Design

Hal bvoreen
Haruklkah
Inspiraconal
Evea nza

anpfigers Classic joh o
Mother's Day P B-8-54 Blocks Cake LA




Bakery Cakes Tab: Existing Cake Designs

You’ll see a new tab at the right called Bakery Cakes. Click this tab to begin selecting cakes.

Every cake design or decorating set you are able to purchase will show up as a cake for you to include or exclude on your
Cakes.com bakery page. By default, all items are set to “include.”

Ovder Quene  Cake Information  Store Information Rq)nﬂsm

Cake Designs

Select Al Cakes | | Clear All Cakes




Online Cake Ordering Overview

Select Cakes to Include or Exclude

If you wish to only have certain cakes available for online ordering, you will need to uncheck the box next to cakes you do

not wish to offer.

Cake Designs

Wisla 230 Chooss which Cake SESIphE you vt 1 display on Cakes oo for your Baicery By defaul 38 cakes avadable 1o you a0 included On your Ealery Dage To memove Caloes Trom. o
Eakary pags. uncheck thi oo 1or that cake and click the Lipdam Cakes bunon a0 the bomem of this pags

All Cakes

i DecoSetd [ Cake Kt

) Pop Tope® ) Designer Printsd:

| Select All Cakes | | Clear All Cakes |

(5280) Omaba Cross Sox DecoSet

Uncheck box to exclude
cake from your Cakes.com
bakery page.

\

¥ indude

=

{11504 MHL Dusis OF Anghairn Slag
Shot Layon Cake

| DecoSar® Edibie

N\

DecoSat® Layon
Edibie image® [ ProtoCaked®

{12478) Home Feslng Socvie Cakos

Home cake design featuring rolling Oh
and Pig Bgurines ard rarnp DecoPlac
That Blss Bolds the chBEDErs when ol
o URe

=

[T150T) NHL Mashwilla Predsion
Siap Shol Layon Calkos

| DecoSat® Pette Signature
Cupcsios Pics

Saarch by Mams or Exsct Calke Nurise |

DacoSend Signatune
| Cupcske Flasers

PhooCabked Background
Cupcake Rings

| Fiter |

= &

(229T) Canpang DecoSet

(1487 NHL Colorado Avalanchs
Shap Shal Layon Cake

MHL fans wil love seeing thesr favorie
kockey team featured on their birthday
cake or game day party teat. Food-safe
DecoBeth cake 1opper inchades &
Reckey stek emblaconed wih the leam
marme and @ pusk, Aupiabie in  vanety
of caks formats, Vanes by e@iar

% Inchude

=

(T1517) NHL Ontswn Sanabors STap
Shet Layon Caios

= Incude

{11509] NHL Mew Yok Islanders
Shap Shol Layon Cake

¥ Include

 Update Cakes

IMPORTANT
Be sure to click the Update Cakes

i
4

button at the bottom of the page
to save your selections!



Online Cake Ordering Overview

Select Cakes Shortcuts: Clear All and Select All Buttons

With hundreds of cake designs to choose from, we’ve made it easier to find the cakes you want.

To add all cakes on this page to
your bakery page,

lisplay on Cakes com for your bakery. By defaul. all cakes available 10 you ane included on your bakery page. To remowe cakes Trom pou

click the Select All Cakes button, e Uedam Cakes bunon 2 the botem of this page

All Cakes n

@ DecoSet® | Cake Hit DecoSet® Edibie |
Pop Topsd | Dasigrer Prinks®

DecoSet® Leyon

| Select A Cakes | | Clear All Cakes

(5280 Omate Croes S0 DeooSet {12473 Home Fesling Bocvie Calm

Home: cake design featuring oling (Oh
and Fig Bgurines and revp DecoPlac
TRt Bles Poids the chirBeters when ot
i uss

H indude B include

= &

{11504} HHL Dhecks OF Anahaim Slao {1507} NHL Mashwille Precstors
Shot Layan Cake Siap Shal Layan Cake

DecoSet® Petite Signature
Fodeimas®  To remove all cakes on this

page from your hakery page,
click the Clear All Cakes button.

Siparch by Mame or Exact Cakp Numbgr |

DacoSetd Signature ) PhotoCake® Background
Cupcake Rings

| Fier |

=2 &

(5297) Camging DecoSet (11487 NHL Coloradd Avalanchs

Slap S0l Layon Cake

BHL tanes will love saring their favorte
Fockey ieam feabured on their birthday
cakbe or game day party beat. Food-safe
DecoSetd cake 1ooper nchades 3
Badckisy Stk emblataned with the lBam
rame and @ puck AuRiable in 3 vanery
o cake formars. ianast by eEder

& Incude

=

(11511} NHL Oitaws Senators Slap
Shal Layon Cake

(TEDE) L Mew Yok slanders
Saap Shol Lavan Cake

¥l Include

IMPORTANT
Be sure to click the Update Cakes

s
4

 Update Cakes

button at the bottom of the page
to save your selections!



Select Cakes Shortcuts: Cakes by Category

You can view cakes by category by using the drop-down box and clicking the Filter button. By default, any new cake de-
signs we’ve introduced will be shown to you on the first page so you won’t miss out on any new designs and sales opportu-
nities!

Cake Designs

Choose a category from the
ow con choose which cake designs you want o dsplay drﬂp_dﬂwn bﬂx_ bl io you e inchaded on your belcery page. To remove Lok from your
bakery page, uncheck the bax for that cake E:‘y
—
All Cakes .ﬂ Search by Mame or Exacl Cake Number
* All Cakes - B Bk DecoSat® Layon ; Datc oSetd Patibe Signature ; DatoSed® Signalung PhotoCakel Background

Birthdays Edble iImaged Prictolake® ] Cupcakie Pics Cupcaion Plabiers Cupcake: Rings

- 151 Birthday _._'_,_,_._.-—-"r Filter |
i - Fre-schoot Ll Then click the Filter button.

- Kids

- Teens

- AgduRs
- QuinceafieraSwest 16 @
‘___._._.—-—'_'_r H_-_._._____.—-"'

- Milesione Birthday

Holidays & Dccasions

(£ - Administrative Assisiants (1547T6) Home Feeling Boovie Cake (5287) Camping DecoSet (11487 ) NHL Cokorado Avalandhe

Day i e Slap Shot Layon Cake

- Baby Shower and Pig figurines and ramp DecoPlac KHL fars will kove sesing their fvorite

- Chwisimas that aiss holds ths charmcbees when nol hockey eam femtuned on heir biffidey

Cinco De Mayo e cake or game day party treat. Food-safe

- Congratulations & Thank DecoSee® cake lopper includes a

o hockey stick emblazoned with the team
name and & puck. Available in & variety
of caka fopmals. Vanes by netaler

# Inchede # Inchude # Inchde 0 inchude

=

e IMPORTANT

Be sure to click the Update Cakes

3 button at the bottom of the page
‘ L pdale Cakes ‘ to save your selections!




Select Cakes Shortcuts: Filter by Product Type

You can filter cakes by the kind of DecoPac product it is: Signature Cakes, DecoSets, Petite Signature cakes and Edible
Images.

Check the box next to the types of

| DecoPac products you want to see. -
Vi £ chooss which cake cesigrg you want i disphty on Cakes 31 yOUr bakary page. T pemov ¢ akes from your
bakery page. uncheck S bo for that calee and click the Update Cokes buiton at ihe b ol this page:
Al Cakes n garch by Momo or Evget S ol Mlisnbor
w DecoSeld/Cake Wit ) Decofet® Editle | DecoSed® Layon ) Decoedd Petite Signature ) DecoSet® Signafure [ PhotoCaked® Background
= Pop Tops® 5 Designer Pints® [ Edible Imaged 5 PholoCake® [ Cupcake Pis [ Cupcake Platters [ Cupcake Rings
| Select AN Cakes | | Clear AN Cakes Then click the Filter button.

(5230) Omaie Cnoss Box DecoSet (18476) Home Feeling Boowie Cake (5287) Camping DecoSel {11457} NHL Colorado Avakanche

Slap Shof Layon Cake
Hamé cake design eatuiing illng Oh

Bl Fig figurings and e Do oiiac MNHL fans will love seeing their favonbe:
thef also holds the characiers when nod hocksy beam featunsd on [heir birthasy
il Lma cake of game day pasty tresl. Food-sade

DecoSet® cake fopper inchudes &
hotkey stick emnblazoned with the besm
name snd B puck. Avalable in s variety

aof calos formats. Vanies iy retasler

¥ Incluge ¥ Include ¥ inciuge ¥ include

{11504} NHL Ducks Of Anahesm Slap {11507) NHL Nashvilia Predators {11508) NHL Mew York slanders {11511) NHL Citawa Senaios Slap
Shot Layon Cake Slap Shof Layon Cake Slap Shot Layon Cake Shot Layon Cake

¥ Include

IMPORTANT
Be sure to click the Update Cakes
| Update Cakes ‘ 4 button at the bottom of the page

to save your selections!




Online Cake Ordering Overview

Select Cakes Shortcuts: Search

You can search for cake designs by using DecoPac product IDs, or by using keywords (such as Dora or Mickey).

To add all cakes on this page to
your bakery page,

lisplay on Cakes com for your Baery. By defaull. ol cakes avadable 10 you are included on your bakery page To remove cales Trom you
click the Select All Cakes button, e Uedam Cakes bunon 2 the botem of this page

All Cakes n

@ DeccSet® [ Cake Hit [ DecoSet® Edbe |
Pop Topsd | Dasigrer Prinks®

Saarch by MNam of Exact Cake MNusnber |
DecoSet® Layon [ DecoSet® Petie Signature
Eodeimags®  To remove all cakes on this

e page from your hakery page,
click the Clear All Cakes button.

(5280 Omate Croes S0 DeooSet

DacoSetd Signature ) PhotoCake® Background
Cupcake Rings

| Fier |

| Select A Cakes | | Clear All Cakes

[18478) Homa Fegling Bocvie Cake (A207) Camging DecoSat {11497) NHL Colorada Avatancha
Shap Shol Layon Cake
Home: cake design featuring oling (Oh

and Fig Bgurines and revp DecoPlac
TRt Bles Poids the chirBeters when ot
ol

¥ ndude B include

= &

{11504 NHL Duchis. OF Anahwin Slap {11507 NHL Nashnille Predstors
Shot Layan Cake Siap Shal Layan Cake

BHL tanes will love saring their favorte
Fockey ieam feabured on their birthday
cakbe or game day party beat. Food-safe
DecoSetd cake 1ooper nchades 3
Badckisy Stk emblataned with the lBam
rame and @ puck AuRiable in 3 vanery
o cake formars. ianast by eEder

¥ |ndude

=

(11511} MNHL Ofteas Senabors Slap
Shal Layon Cake

L incude

=

(TRE0R) NHL MNew York Islanders
Saap Shol Lavan Cake

¥l Include

s
4

IMPORTANT
Be sure to click the Update Cakes

' Update Cakes

button at the bottom of the page
to save your selections!



Online Cake Ordering Overview
Bakery Cakes Tab: Discontinued Cake Designs

Under the Bakery Cakes tab, select the ‘Discontinuations’ option from the drop-down menu.

Every cake design or decorating set that has been discontinued by DecoPac is available to access and showcase if you still
have on-hand inventory of the design. Once you have been able to deplete your inventory, you are then able to exclude the
cake design from your Cakes.com bakery page. By default, all items are set to “exclude.”
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Online Cake Ordering Overview

Select Discontinued Cakes to: Exclude, Include, or Copy to Custom

Discontinued cake designs and decorating sets are automatically removed from the ‘Cake Designs’ tab and Cakes.com as
options 30 days after the item has been discontinued. If you wish to continue to show certain cakes designs available for
online ordering, you will need to check the box next to the cakes you wish to still offer.

If you wish to customize a discontinued cake design, click “Copy to Custom”. This option will allow all of the parameters to

be copied over to the Custom Cakes section to be amended as needed (e.g. change the item # or image).
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Online Cake Ordering Overview

Select Discontinued Cakes to: Copy to Custom

Once you have selected all of the discontinued cake designs you wish to Copy to Custom select the Bakery Cakes tab again
and select Custom Cakes. Click Edit to make any changes to the parameters of a
discontinued cake design.
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Online Cake Ordering Overview

Discontinued Cakes: Customizing

Click Edit to make any changes to the parameters of a discontinued cake design and then select Update Custom Cake
when edits have been completed. Tip: To choose more than one size, hold the Ctrl key while you click on all your
selections.

For more information on Custom Cakes, refer to pages 54.
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Section 4: Set Up In-Store Kiosk Cakes
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Online Cake Ordering Overview

Kiosk Options

Hover over the Bakery Cakes tab to see Kiosk Options.

Cake mimmalicn  Slom Inffoemation Repaorts

vt =Ly
wd i b=

v Hiosk UAL | o -3 y,
hibipea: Morclar diees et ofssd GOk ko rerdy-bak ey Cuialy " Mok
2 abEny-s e Iockdown can e fumest on by soong, Y bosk=1 fo i Ended your LEL abows = = i
Hiofe fazt in order oot bookdonn o oo sl be s ouieed o clearyow cache and cogioes one inftred

i a s

sicak Drderin LN e - I

Eraiil e G K O 10eing 1D 20w GEsumias b el STers ol [hin Kok

—

Liosk W T B ae
tp=sape disgired on kiosk bnging page

flat the d=fault message.



Online Cake Ordering Overview

Kiosk Settings

Set up your main Kiosk settings:

Owies et Cobe rioreplon S Aekeveeion Ripodts  Busossy Gk

Wit TRE JEFRElR SESSEpE

Steps on this page:

1. My Kiosk Mode URL is the address you will use on your in-bakery device. This URL will ensure your customers cannot
search for alternate bakeries.

Note: Each device will have its own setup process to ensure this URL works correctly. A separate document will be
provided with instructions on how to set this up on your specific device.

2. Kiosk Ordering: Select an option to enable or disable Kiosk ordering. If kiosk ordering is disabled, then the order button
on the kiosk will be replaced with the following message: “Speak with your bakery decorator to place an order.”

3. Enter a welcome message. This text will appear on the first page of your in-store website on your tablet.



Online Cake Ordering Overview

Kiosk Custom Cakes

Set up your custom designs:
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Online Cake Ordering Overview

Steps on New Custom Cakes page:

1. Create a name and enter it in the Description field. You can also supply some additional descriptive text in the Long
Description field.

2. Create an Item Number. You cannot use any item number already used (e.g. any DecoPac cake item number.) An Item
Number can contain letters and/or numbers.

3. Choosing categories for Age, Gender, and Categories will help determine where this cake will show up in your kiosk.
Tip: To choose more than one size, hold the Ctrl key while you click on all your selections.

4. If applicable, choose a set price in the Price in Dollars field. By entering a price here, the price will override any other
variable pricing set in place. Leave this field blank if the item can have a variable price.

5. Choose all Cake Designs available for this cake. This will allow you to create upcharges dependent on the cake design
type (e.g. Licensed DecoSet, Non Licensed Edible Image, etc.)

6. Choose all cake sizes available for this cake.

7. Trademark: If you are adding a cake with a licensed or trademarked image or character, you are responsible for ensuring
the proper credits are used.

8. Choose up to 4 images for your cake. Note: The maximum upload size, in total, is 50 MB.

9. Small Objects Warning Required: If you are using a cake decoration that may pose a choking risk, please check the box.
10. Cake Brand: Please select the Bakery Custom Cakes Option.

1. Click the Create Custom Cake button at the bottom of the page when completed.

Your new cake will now appear on the list.
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Online Cake Ordering Overview
Kiosk Featured Cakes

Choose the cakes you want featured on the first screen of your TMOC Kiosk.
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Steps on this page:
1. Select a cake to be featured for Birthdays. Then click the Submit button next to this list.

NOTE: You will need to select a cake for each category separately, and click the Submit button for each category.



Online Cake Ordering Overview
Create a QR Code

A QR Code (also known as a 2D code) allows your customers to order cakes through
your kiosk website using their own smartphone or tablet. This can be helpful if your
customer does not have time to use the kiosk in your store, or if there is another
customer at the kiosk.

The QR Code can be used on in-store signage, header cards, or anywhere your
customer can access the code.

SAMPLE

There are several online resources available to generate your QR code.
You will need your Kiosk Mode URL to make your QR Code. You can find this under Bakery Cakes, then Kiosk Settings.

et e e e

———— —
Oncler (ueie  Coke infeemshion  Siore mfoimalion Repcima Bakeny Caltns

IMPORTANT

4 Bakery-specific lockdown

Lt M akmons-Dekery A can be turned on by adding
aile ipGodovn Dan D2 LTad 08 By a0 kg “Nosk=1" [ e and of voul LAL abea “Pkiosk=1" to the end of
} I MWl ot o i il B oy x =N g e
: : your URL.
I - 5 i kiak

o

For more information, and to create a QR code, visit www.QRstuff.com.
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Online Cake Ordering Overview

Online Order Flow
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Online Cake Ordering Overview

View Active Orders

When you log in, yoU’ll be taken to the main page of the Online Cake Ordering Wizard. On this page you’ll be able to see
Order Activity and Detail, and also access other features like Reporting, User Profile settings, Store Information, and Cake
Information.

Ad(ditional Features on this page:
Additional features are discussed in more detail at the end of this document.

* My User Profile (link in upper right of page): Click this link to edit settings like Password, Email Addresses or Email
Notification options.

*  Menu Bar Options (pink menu bar at top of page)
a. Order Queue: Select “Active Orders” or “Order History” available under this option. See page 61.

b. Reports: To view reports for past orders or performance statistics related to orders, select the “Orders” or
“Performance” links available in the “Reports” menu bar option. See page 72.

c. Cake Information and Store Information: For instructions on editing cake flavors, designs, fillings, in-store or
online store information, please reference pages 15 - 38.

d. Bakery Cakes: Select which cake designs you want to allow ordering for. You can also upload pictures of your
own cake designs here.
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Online Cake Ordering Overview
Online Ordering Queue

Your Online Orders Queue will show all orders made through Cakes.com. Orders are color-coded so you can easily see
new orders as they come in. Please check your online Orders Queue on a daily basis to ensure enough time for you to ac-
cept and process your orders!

Order Status
Orders in your Queue can have one of 3 statuses:

Mew: | Orders that have not been accepted or cancelled by the bakery

Accepted: | Orders that have been accepted; no communication with the consumer is needed

Conditional: | Orders that require additional communication between the bakery and consumer

Note: Cancelled orders will be removed from your Order Queue, but will be available in your Order History.

Drdenng Cuewss

View Active Orders

This g plicre 8y be wigss gl Ackes Cedens fa youwr by T an ordder i macosd “Fieew™ | restnes i or yoar sl bas pef ol cpwiiversd | “Accapled” indicains. yoer balsny w il mals (e
cokr cancly ok § was ardored 11 yda can el e oo, Bl reood 1z el a amal suinfilelos o odi K 1B arder, mad B ordo aa "CTondional asd ceelacl B oriire Sorooreag e

L T
LF B il TR i BB oA 8 BEEEplEd USEE B3 LSS yEa w il BE EEE T Ml BN ISE JELEN. 552 ] I il

Dirdar Activity

Wisdi e m ¥ Didars bs Aocapl e LDl 4 Rcceptad Ordare  Condiisnal 2 Condiisnally Lecephad Ordars

Orgisr Aeques ind fore
bymissr Prdup Cale iy Hursbser | Hae Pri hechydng D) Bty Aiotgtenl
T PR T YT SRTORE T S TORT  BUIE WOODY 517.00 m-| ’

i FRIE

T8 LR 11825, 31301 DINOSAR-FALS $1a.00 | Acaepied | parany =

1wy L ESR 18101, 85781 HAPFY BIRTHOAY LETTER X100 [ Accepied | puzany e
CANDLES

01 o701 11823,31101 CLAVMATION-SNERUCAN FLAC 51400 Cendiion sl piz1 %

183 oTinR1 33048 COCKTAL PARTY 51400 | Aceepies | pazan1 1%

153 o721 13291 SIGNATURE-TOY STORY 3BUTE, WDy 52000 pazar1 %
& FEE

15 SRR 1 MZZT 1228 | LOWVE SHDES 2100 Cronadion al T3 w

154 arind IBRE HOWY TRAN DRASTIH-BERK EE_AHD $14.00 B -



Online Cake Ordering Overview

New Orders

New Orders are orders you have not yet accepted, and are indicated with a purple box in the Status column of your Order
Queue. You will not be able to see the customer’s name, phone or email until you accept the order.
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Online Cake Ordering Overview
How To Accept an Order

Step 1: Accept As-Is or Conditionally
To Accept an Order click on the down arrow to the right of the order. This will display details about the order. Review the
information provided.
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If you can accept the order without further contact from the customer, select the circle next to “Accept order as- is” and
click the purple “Accept” button. If you need to contact the customer for additional information or clarification, select the
circle next to “I need to contact the customer about the order” and then click the “Accept” button. You can also cancel the
order by clicking the “Cancel Order” button.

1 oDrE 1136 O STORY 18000 & BLZ2 521 i m n
o et et Cmnimery SatLR
(s Sat 310t AT -
Wi Peaagr 1T i s
| LR Coael e D7 D181 .
TEa! T L M e Nl et e dgr g i i
s Thnd Bk [ T PR TEP T TR TS T
Filang
W | T L TR LT ST BT T ———
ifronlain Bk pildyesd Srida Mg Sidey 13 aSOaired
SRR AT R e ~ S5 Sl Rl e
i pin I Bl CERAT e Fad1 | P
e Fa s § " -
e e
i bo cabe Gecod ador —— I
I il
| il N -3l B Pl T et e GBS A | Sl g Tl iR m
Wi |
1t
B30




Online Cake Ordering Overview

Step 2: Confirm you Accept the Order

A small window will pop up asking you to confirm that you want to accept the order.

Confirm Accept Order
Al WO LG YL wen LD actspl this oraar?




Step 3: Order Status Changes to “Accepted”

After you have accepted the order, the status will be set to “Accepted” in your Order Queue.

Step 4: View Full Order Information
For Accepted orders, you will now be able to see the customer contact information when you click on the down arrow next
to the order. You can also print the order information by clicking the “Print” button on the bottom right of the order.

Ordanng Queus

View Active Orders

P pebape Birern Tou v B Ry Cidedn W) wier Bakedy 0 ee S Oee moendbed Taeas o P E e o sour laTT B sl ol ameedee] |G ComiieT wele e i Baligry sl saie T
AR R O BT AR R 1T i) Dl S T ko, Do R N bl 8 R VLR R RS BE K] TR B0, PR TR B R T e AT e ] T DR il faT ) e
o Pl

AR WP R LA N LR DR PSSRl (i el B - R ) SR A S 1

Cirder Activitg
You Fiaw sovaris|waccep [Nt & Accapisd Ordeds|  Cesdmens 2 Coadtiony Accepiod CIoars
Ind ikcatres Comment
GEaer AraRERtEd S e
Bgmbas Bisuf Dulg e Mg | Rdeng Trica |oagiudeng (] Etatug P -]
= T
213 o7 ITREE TOF STCRY ZAM000T & BLUZZ 571 0 I_l" Aocepind o R ERETTEN -
Cakeit [ Baclli: Ca Llnr'u-i-l"l;l-.:ut: — &
Danc o il 57 5656 Mamux Sane S =t
O ST SOy & o 1T il TERLEA L0
= BT rfar Pecwd: 074 5T 113 P
e Tire 11 Shaed s rhed Pekapr OIS Y 21 00 AN
Mvar: Thasalse imal arne selr naR e oo oo
it o il
iC ) FlireDd Builencieam
aor nilie

inecTipiiaa Codor Kozl BHue
necriphan;

Happy BalFeiay ady

eV 10 LB ORC T K Canwviews and add

Commant gl comme mts at any time.

-
{ Wb cuslomariESgdacepas cam Y
e d by oo his product Wil Catno the cusiomen § | cant gel e in

arna

|| Erfef youd comemanl i




Online Cake Ordering Overview

Email Notifications
Both the bakery and the customer will receive an email notification when the order is accepted as-is, accepted condition-

ally, or if you cancel the order.
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Section 6: Additional Information
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Online Cake Ordering Overview
How to Log In

After you’ve setup your Online Cake Ordering account, you’ll be able to login and change any of your
settings whenever you’d like. To login, go to the following URL:

order.cakes.com/account-admin/login or go to www.decopac.com/onlinecakeordering and follow the links
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Steps on this page:
1. To login, enter your email address and the password that you have setup
2. Click the “Login” button to continue.

If you’ve forgotten your password, click on the “I forgot my password” link. You’ll be asked to provide your Customer Num-
ber and Email Address.



Online Cake Ordering Overview
Ordering Queue

When your setup is complete, you’ll be taken to the main page of the Online Cake Ordering Wizard. On this page you’ll be
able to see Order Activity and Detail, and also access other features like Reporting, User Profile settings, Store Information,
and Cake Information.
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Options on this page:

* To edit settings like Password, Email Addresses or Email Notification options, select the “My User Profile” in the
upper right corner.

* To view active orders or order history, select the "Active Orders” or “Order History” links available in the “Order
Queue” menu bar option.

* To edit cake flavors, designs, fillings, or icings - select the “Flavors & Designs”, “Fillings”, or “Icings” links avail-
able in the “Cake Information” menu bar option.

¢ To edit in store or online store information - select the “In Store” or “Online” links available in the “Store Infor-
mation” menu bar option.

e To view reports for past orders or performance statistics related to orders - select the “Orders” or “Perfor-
mance” links available in the “Reports” menu bar option.



Online Cake Ordering Overview
My User Profile

To view and update your account and profile information, click on the “My User Profile” link in the top right corner of the

screen. Please note, you will not be able to update your Name or User Name online. Please contact DecoPac to update
your name or username.

To change your password or your email notifications, click the word “Edit” to the right of your business name.
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Online Cake Ordering Overview

Change Password

To change your password, you will need to know your current password. Your new password must be at least 8 characters
long, and must contain at least one number and one capital letter. If you do not want to change your password, leave these
fields blank.

Email Notifications

Get an email notification when orders are placed by your customers, and when orders are accepted by you or one of your
staff.

1. Enter an email address where you want your email notification to be sent.
2. Select if you want the email to be triggered when an order is placed or when an order is accepted.

3. Under Notification Frequency, select if you want to receive an email every time an order is placed/accepted, or if
you only want to receive a summary on a daily basis.

4. To add additional notifications to be sent to the same or alternate email addresses, click on the purple plus sign
under the last email address entered. To remove a notification, click on the purple minus sign next to that notifi-

cation.

5. Click the “Submit” button to save your changes.
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Online Cake Ordering Overview
Reporting - Order Details

The Online Cake Ordering tool provides reporting related to online cake ordering. Reports are available after the Bakery or
Retail outlet has activated Online Cake Ordering. To view reports for past orders or performance statistics related to orders
select the “Order Details”, “Order Summary”, or “Performance” links available in the “Reports” menu bar option. For the
Order Details report select “Order Details” in the menu bar.
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Steps on this page:
1. Select “Yearly Summary”, “Monthly Summary”, or “Daily Summary”.
2. Select the year or years of reporting you want to view.

3. Click the “Show Report” button to continue.



Online Cake Ordering Overview

Reporting - Order Summary

To view reports related to online order performance, select the “Order Summary” link available in the “Reports” menu bar

option.
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Steps on this page:

1. Select “Yearly Summary”, “Monthly Summary”, or “Daily Summary”.

2. Select the year or years of reporting you want to view

3. Click the “Show Report” button to continue.



Online Cake Ordering Overview

Reporting - Performance

To view reports related to online order performance, select the “Performance” link available in the “Reports” menu bar
option.
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Steps on this page:

1. Select “Yearly Summary”, “Monthly Summary”, or “Daily Summary”.
2. Select the year or years of reporting you want to view

3. Click the “Show Report” button to continue.



Online Cake Ordering Overview

Consumer FAQs:

| can’t find the cake I’'m looking for.
Try entering a term into the search box to find your specific character or cake.

How do | know the bakery received my order?
You will receive an email confirmation from the email address no-reply@cakes.com with the subject “Your

Cake Order.” If you do not see the email, check your spam folders.

I need to change my order. How do | do that?
At this time, you cannot make changes to orders on Cakes.com or on an in-store kiosk. Please contact your bakery directly.

How do | pay for my order?
You will pay for the order at the time of pick-up or other method dependent on your bakery’s request.



Online Cake Ordering Overview

Bakery Manager/Decorator FAQs:

What if | don’t have, or can’t get, an item in-stock for an order?
You will have the option to accept an order “as-is” or “conditionally.” Once you accept the order, you can see contact
information for your customer. Please contact your customer to discuss your options.
To prevent this issue in the future, consider the following:
*  Order Lead Time: You can adjust your order lead time to ensure you have time to get the necessary items in
stock to fulfill an order. See page 18 for instructions.
*  Cake Design Selection: If you will no longer carry a cake design, you can remove that design from your kiosk and
cakes.com. See page 26 for instructions.

My in-store kiosk is not working. Who do | contact for assistance?
If you are having a problem with the kiosk showing your home page, cakes, or ordering process, please contact DecoPac at
1-800-DECOPAC to report the problem.

If you are having problems with the hardware (the kiosk won’t turn on or is not showing your Online Ordering home page),
please contact your appropriate IT department or the manufacturer of your equipment.

My customer entered a pick-up time when | am not open.
Customers are only allowed to place orders for pick-up during your selected open hours. Please refer to pages 17- 18 for

setting up store hours and holiday hours.



Section 7: Mass Updates
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Online Cake Ordering Overview

Mass Updates - Overview

For bakeries and retail stores with more than one location, the Online Cake Ordering Wizard allows multiple updates or
changes to be set and pushed to multiple in-store kiosks or store listings on Cakes.com. This saves time and allows for uni-
form offerings, options and business information to be easily managed and deployed across multiple business locations.

The following attributes and options can utilize the mass updates feature:

*  Cake Flavors and Designs

e Cake Fillings

e Cake Icing Flavors

e Cake Icing Colors

*  Cake Decorations Upcharge
e Cake Serving Sizes

e Store Standard Hours

e Store Holiday Hours

e Store Kiosk Settings

*  Order Lead Times

*  Store Online Information

e Customer Cake Exclusions

e Discontinued Cakes

e Custom Cakes

e Custom Decoration Categories
e Custom Cake Flavors

e Custom Cake Fillings

e Custom Cake Icing Flavors

e Custom Cake Sizes

Mass updates utilize a master group and can deploy updates to multiple business locations that exist in the subgroups of
the master group and even individual locations within the master or subgroups if necessary.



How To Make Mass Updates - Step 1

On the account administration landing page for stores with multiple locations (this is the first page that you are directed to
upon successful log in) select Mass Updates.
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How To Make Mass Updates - Step 2

First, select the master group and specific subgroup that you want the mass change deployment to apply to. Then, select
Find.

Select a master bakery group that the
subgroups and divisions fall under.

Customers "Ir
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| If there are divisions available in your
account, a selection box will appear and
yvou can select the specific division that
you want the chamge(s) to apply to.

Click Find once the
proper information
has been selected.



How To Make Mass Updates - Step 3

Click the link for the section that you would like to update.
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Select and dick on a section that you would
like to update for the group selected.
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How To Make Mass Updates - Step 4

After selecting a section to edit, choose which locations to update by either selecting “All” or “None” or click on the specif-
ic locations you wish to include in this mass update. The default is set to include all customers within this group.

Once the locations have been selected, scroll down and click the “+ Offering to Update” button in order to begin to create
the mass update for an offering or store attribute.
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Verify you have selected the correct
attribute you wish to update!
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How To Make Mass Updates - Step 5

After clicking the “+ Offering to Update” button, use the select menu to choose a specific offering to update.
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How To Make Mass Updates - Step 6

Once you select a specific offering or store attribute to edit, a list of editable fields will appear. Click on the pencil icon to
open the editable field. You can also click the “+ Offering to Update” button to add additional offerings to update.
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How To Make Mass Updates - Step 7

Once the editable field is opened, you can make changes to the values in the field. You can also edit multiple fields by
clicking on the pencil icons for other fields and making additional changes.

Cabo Flarvors and Diesigrs

Directions

Choosn whioh caie favors and deskors orn offened ab ywour sioro and
noude e add@onal oost based on the size of e cake. Hiyour avallablo
vaneles changs in #e fulune, ihis pege will sways be available for

edlrg.
s =s
F 10 sl
£ 10 et Change the value in field
T - by entering the desired
ﬁ S L value for the update
# Pul apart cupcaks caks

T round = Z layer
& round = 2 layer
# o round = 2 layer
& 10° o - T largar
& Sigratun

#F  Sinpla digruahins
& Puliee sgnanre

#F 17 pack cupiakes
& M pack upcakes

& Sigrature cupcake plater

& I shown

R Add additional offerings to
update by clicking the “+
Dfferings to Update” button




Online Cake Ordering Overview

How To Make Mass Updates - Step 8

Edit multiple fields for different offerings and deploy the mass update to the selected group, divisions, or specific locations.
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After making the necessary changes, click the “Save” button to deploy the changes or the “Cancel” button to nullify the

changes and start over.
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Appendix A: Consumer Experience on Cakes.com

Here are the steps your consumer will go through on Cakes.com to place an online cake order.

Consumers Find a Bakery or a Cake
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Online Cake Ordering Overview

Consumers Select a Bakery with Online Ordering

Once your Online Ordering is set up and active, your Cake.com consumers will see an “Online Orders Accepted” message
along with your bakery information.
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Consumers Select Cake
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Consumers Select Cake Options

Cake Filling
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Option 1: Consumers Enter Info and Print Order to Bring to Bakery
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Option 2: Consumers Enter Contact Info to Complete Order Online
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Consumers Enter Valid Credit Card Info (for Option 2 if credit card verification is
set up in the online ordering system)
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purpases, PaErrient will De réguared J time ol gick-up

Mame an Carnd Biling Address
Anne Zelenak Jall Thursion Ave
Card Mumbe- City
1111222 I 3a444 i
Expiration Date Slals
oF == MMz - Michigan -
Card Typ= Zip Code
Master Card g L5015



Online Cake Ordering Overview

Consumers Verify and Submit Order (for Option 2)

En | wiFAcceunt Ea-:E
0{%”‘" LTI U £l i § ORDER CAKES

— Lt aimried s prpduirs Sirl'a docal ity a

DORDER CAKES » Baihdaps Charscismn Hobdays & Ciocanicas Party Themas Spanis

Verify & Submit Your Order

our Bakery

Homestyle Bakery cogesue

Questions?
Cyr Halkery Bocks Call (61g) 367-3385
s 7o ldurfresshors Bd
Aniinzs TH grey ABET RECT R0

{Bag) af- 205

Fazors | Dilineg ordes aoceptid | Phaotolakes™ saniable!

YWaur Cake

£d's Haot Rod Edible Image® Cake Dwesig

Help thiern remember thie goosd old days with this classic §a°s car Edible Image icing decoration. Geeat
Ior car snthusiasts. Imagle is printed on snecmg sheet with edibla ink. Availabde ina variety of cabe
formais. Yarkes by retailer.

For the Bakery- Cake |D 43030

Pickup Information Cake Information MMessage
Mame Cake Size Message on Cake
Test Test 7" Round - 2 Layer
Message Color

Phone Mumbser Cake Flavor
BEE-5EE-GEES Carrot Mate ts Cake Dozorstar
Email &ddress Caboe Fillling
RastiTesl com Almand
Requested pack up leing Flawar
Q6 C/F005 B 500 P

Message on Cake

Masiage Calar

Pickup 06/03/2015 at 5:00 PM at Homestyle Bakery




Online Cake Ordering Overview

Bakery Email Notification

Your bakery will receive an email notification about the new order:

You Just Received Gakes.com Online Gustomer Order #8413
cakes. devi@gmail.com

Sent: Thursday, June 18, 2015 =1 818 PM
To: Scott A Fillman

An order was Just submitted to your bakery via yeur Cakes.com Online Ordering account with DecoPac.

Eakery Inmformation
Homestyle Bakery
2785 Hurfreesboro Rd
antioch, TH 37813
(6150 IEF-2355

Order Information

Order ID: 413

Proguct I0D: 17387

Cake Nome: Awengers Classic John the Hero FhotoCake Frame Design

Fhoto Cake; ¥
Fick-Up Date: 86/25/15 545 &M,
This is a FhotoCake Drder

Click on the Iink kelow to sign in and accept or conditionally accept this order.
bttps: f fdema . cakies . comfaccount - adeinSorders factiva

Thank wou,

The Cakes.com Tean



Online Cake Ordering Overview

Consumer Email Notification

Your customer will also receive an email notification about the order:

Cﬂ({‘?é—@ my oo e Q cucER AN

Hi Scoff Fllman, Thank you for shopping with Homeshda Bakery. We
appreciate your business.

Your order number is #9311, You will recelve another email once this
arder hes been acceptad by the Dakery,

If ol e &MY qUESHEnS absut your order, please contact the bakery
direcy, We've provided ther contact iInformation below

+ O

ORDER INFORMATION

Your Information: Bakery Information: L s S|
MLt S L
Seatt Filman 2708 Murireesboro Ad ' :
555-5485-5555 Anticch, TH Homestyle Bakery
seott. M an 2 08 onar oom T3 L11FY urt reesboro Rd
|E16) DET-2358 Antiach, TH
AT 3
(615] 367-2355
YOUR CAKE ORDER DETAILS
. 189605 Groovy Edible
Mrmie: 2
ImapeE Cake Dasign
Flawar: Red Vehmet



Online Cake Ordering Overview
Appendix B: Consumer Experience In-Store Kiosk

Here are the steps your consumer will go through on Cakes.com to place an online cake order.

Consumers Browse Cakes or Enter Search Keyword

: The Magic of Cakes”™ Kiosk

e Bakery \nformaton

Welcome! Wor NP
Wekome 1o Homestyle Bakery, whare we offer pau 4

the Latest s grestest cako or Phe rmarket. Chsck o,

aur g icensed characters Trom brands lke M
Disnveng, Mickekodeor, Direamin

5, ard Manmel o /Ejt(
prure cur Fesed and holidey aptione The -dé

pru s bbb are encloss L3

Know what you wang? BNRTERTS

Cr choose a cake type to start explaring?

= ov 2 & &

Holidays &

Birthdays Occasions

Sparts

D 2015 Cakes.com, All Bghis Rriaraed



Online Cake Ordering Overview

Consumer Selects a Cake

E ¥ el

AvEngErs

Search Results for: Avengers (10)

L350

Marvals Avngers Linitg DecoSenl Agrgirs Classic Jahn fhe Hero Manals Avergen Ready for Battle
Cake PhooCake Frame Design FriogoCaked Cake

Avangers Azady for Battle Edink Aunngers Jassc Extracrdinary Mansl's Thar the Dark Workd
Image Cake Design FroooCaoe Design Hammer DecnSeok Cake



Online Cake Ordering Overview

Consumer Clicks Order Cake Button

fvengers Classic John the Hero
PhotoCake Frame Dasign

T guiest af homar can join the eenger
heroes with this PhotaCake Frame cale
dasign, PrataCake iImags features all the
MIEMRErS ONn ane skie and & space Tora
oopyright Free prabd o SUDME wWher
you crder, Image |5 primbesd on an iKng
shpl wiih skl ik, &railaiile g
wariely af cabe formats. Varkes by retsler,

For the Bakery; Cake 10c 17307

"Frcing is based on cake sae and
TR OPTACNE

i hayee sedecied o Phois ks Fr .
CNCE wol order Fuls been acoapried by

h
irstructiones for providing the bekery a phoo,

D WA |




Online Cake Ordering Overview

Consumer Selects Options for Size, Flavor and Icing

The Magic of Cakes® Kiosk i Cumomize
Biakiny Elermaicn

Custamize Your Cake

Avengers Classic John the Hers PhotoCake Frame Design

Fine 1l Babiaey) €abis 05 1 FAOT

Mot what you wanied!
Cheaii & diTaranm cabi

select & Pk Up Date ard Time
Dale * Tz *

T : E Sl wiEh pour hakiry take dedergiomn abaul wms day
[ T T B |:.1: and specisl orjering ophbons

CuIsInmize Four Calke

Caki Sigi *  Witai oe do 0 nead? Cair Flarwid
Sl Full Sheet - Serees B0 - 100K | % gy Martim gl x 1=
Cake FAling Cae |cirg Flawor

Basarian Cream i 3 ¥ Sunernmeas « Fiie 800 5 | F

Irclidm a Mg or Your Cake [300 charscters i, Optioral)

100



Online Cake Ordering Overview

Consumer Adds a personal message to their cake

Include a Meszage on Your Caloe (200 characters left. Opcioral)

Missage Color: Mo e ge

Hotes or specisd instnactions for the Cake Decorators

Coie Price
Laks Deforabng Lipchirpe: S0.00

$29.99

Duges nick Inclucde Tases. Fayment nequined on plcsup.

m ;-hll. FI:I." I"rl:l "]
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Online Cake Ordering Overview

Consumer Enters Personal Information

The Magic of Cakes® Kiosk iE) Order
Bskery Information

Your InTormation

Cortact Indormation

Farst fame * Last Name *

SLoim Fillruan

Emall *® Confirm Email ®

woort fillman@decapac.oom scott fillmanBdecops: com

Pt Miiii e *

A0 3303000

Alrost there! You will have & chanoe to revies this infarmation before it's sent bo the bakery.

oq hasse selected 3 ProtoCaked Frame image. Onoe pour ceder has bessn accepied by the bakeny you will recese an emall with |essnuciones for
prordding the bakery o photo

Clead Farm | nlcemation

0 I 5 Cakes.com, All Rights Ressreed
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Online Cake Ordering Overview

Consumer Reviews Order Information

: The Magic of Cakes® Hiosk
J*JE'I iy Indermas gn

Review & Confirm Your Order

Yaur infsrmaton

oo Filman
S-S50
et flmanidncoped com

WO 38 CLHDIR A0S
Ayergers Llassig fotwn the Hers Phomlake

Frame Clesign
Few the Babiry Cabi 10 17380
Cakox Skre Full Shunet
Caks Flyeor B d kb
Cake Filking Hirsariar Craars
FOTE FdvaT Pistiercrasm - Whis
Bliiriddniin i3 Loy
s e 1 O Wik

R 1 CakE e

Cake Deogration m
Upshange

T brvn pebacied 5 Pemolskel P rage. Dros yeer crdir s baes secapind b oo Baimrg e will
iR En el Wik IrErusiene Sy praviding e askeny aphema

i) order

summary
Cakid Pilie

§29.99

ER0S o i ) E R
Faymrre b regudred on
bl
Erjussied puak g

OS5 ar R4S AN

FABIE LTI

i el I ety e
i 1 e Bty
"o vl Fetind &
FrramoCabrll Mrarme irage.
R A0 GBS LAE el
i Wl R T B
iy e for
proriding tha e p 5
s,

Lpnosl (rjer
£l O
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Online Cake Ordering Overview

Consumer Confirms and Submits Order

The Magic of Cakes® Kiosk € Crder
Sakery Infarmation

Your order has been sent!

& amail with your order infarmation has bean sent to the email you provided

Wau will receive 3 confirmatian email when the bakery aocepts this order,
Please visit or call the bakery at (615) 357- 3355 if wau nesad 1o change paur arder.

Yaur reguesied pick up dats is:
Thisrsday, June 25 At OR:45 Ak

Tatal due at pick up:

$29.99

Daes mat inclade Laxes.

*aii havie selecmd 2 PhomCaked Frame Image. Once your crder has Been S0oepeid By the hakery you will receive am emal with |nsuagiones
TooF [ncw iing Chie Bakiary & phela

Fedurn te Home

102015 Cakes eom. All Rights Reserwed
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Online Cake Ordering Overview

Consumer Receives Confirmation Email

l% gy e S —
@ —— rr: :!Il-ll-"--l - ..:- f- ) u. Fi i ..|.. ]

.

Hi Scoit Filiman, Thank you for shopping with Homesityle Bakery. We
Appreciate your business,

Your cidaer #4413 has been cubmined 1 Homeastyle Bakery. You wil
recelve anather email once this order has been scoephed by e bakery

Your efder includas ong of our fabuleus PhotoCaked frame Fmages.
Oree your order has bean accepted by Homeshie Bakery, you will
receive more information regarding how o upload or deliver your phota :

o tham for ingiusion on your caka.

ORDER INFORMATION - i
I g 1

o
u

LR e

Your Information: Bakery Information: I - bakery [nformation |
Statt Fman 27049 Murlraasboro Rd Homestyle Bakery
hRhE-BAG-R565 Antioch, TH 1709 Murfreeshare Rd
scott fillman @ decogac.com aTois Antlech, TH

(615] 367-2355 L

(615} 367=2355

YOUR CAKE ORDER DETAILS

N ; Avengers Classic Jehn the
- Hero PholoCake Frame
Desgn
Flavor: Marble
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Online Cake Ordering Overview

Bakery Receives Confirmation Email

You Just Received Cakes.com Online Customer Order #413

cakas, dewdgmail.com
Sont Thureskay, Jure 18, 2075 ul B:18 Ppd
To: Scoit A Fillman

An order was just submltted to your bakery wla wour Cakes.com Online Ordering account with DecoFac.

Bakery Information
Hamestyle Bakery
2783 Murfreesbora Rd
Antioch, TH 37@13
(615} 3ET-2355

Order Irformation
Ordgar IC: 413

Product ID: 17387

Cake Wore: Awengers Classic Jehn the Hero Fhotolake Frame Design
Photo Cake: W

Pick-Up Date: 86,2515 B8:45 AM.
This is 2 PhotoCake Order

Click or the link below te sign im and accept or conditionally accept this orcer.
Pttos: ffdemd. cales. confacooumt - adminforders fact ive

Thank weu,

The Cakes.con Team

Bakeries can then accept, accept conditionally, or cancel the cake order. For PhotoCake custom edible image cake orders,
additional steps are required and are outlined on the following pages.
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Online Cake Ordering Overview

PhotoCake Custom Edible Cake Image Cake Orders - Consumer Email

Cﬂ{@ff = = Q cectncas

Hi Scot Fillman,

Yo Cakas.nom custom caka ordar #413 from Homastyls Bakery has
besan mecepbed. Plaase keap tha infarmation badow for your mfcerenca.
It's m groat ramindeor about your cordirmed pick-up dals and paymand
Bmour

Wi rter Inciudes & ProloCaked Frame mage. Please chick the ink
bwsiicras b upload your phalis for thii cake

It you have any questions about your order, pleesa oontaot 1he bakany
cirsEly. Witehee provdded meir comtac! information Dekas.

Home style Bakery

. . 27U% Murfressbaro Hd
Your information: Bakory infocrmation: Antloch, TH
ATy
Suoott Filiman 2708 Musfreesban Ad (615) IGT-2355
BSE-556-5666 Anticeh, TH
soallfilmanid decopas. aom AF01E
(516) 672366

YOUR CAKE ORDER DETAILS

fvangars Classic Jobn the

Mamsa:
Harn PhowoCaia Fama
Desipn

Flawrar: Mastia

Filling: Bavarian Cnsam

ledng Flavar: Buttarncraam - ¥Whing

M=snnge:

Measage Color: Widlal

After the bakery accepts a cake order with a custom PhotoCake edible cake image, the consumer receives an email with a
link to an image upload form.
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PhotoCake Custom Edible Cake Image Cake Orders - Image Upload Form

3 Fl' B! IDEAS ™ SHOP
U’r {E";I' =1 ped mwarind aur producta -
S
ORDER CAKES » fintda Characters Holidays & Jocasans Party Themes St

PhatoCake® Image Upload

Fhioto

Flease upload a phioto for your PhotoCake™!
Fhoto must be at least 200pa by 200px

o Fiky | P Gk

Bakery

2704 Murfreesboro RBd
Antach, 1M 37013
(615) 367-2155

Cake #7307

Message

* This ticket will expire § days from now.
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Online Cake Ordering Overview

PhotoCake Custom Edible Cake Image Cake Orders - Thank You Page

El’i iy A CooUng | :.'.||.|_].

prd areed LT

i | n
Coleyes  Mmers  Msor .

ORDER CAKES » Bindadiys [ STFES TH Hualdays & Oesasiads Party Thasras SR

Thank you!

Your photo hias been successfully uploaded.

. Ir|' 2005 CaRes.com. All npres raserved '-':T:-
(nfigy= e

£ i "_?:
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PhotoCake Custom Edible Cake Image Cake Orders -
Bakery Receives Uploaded Image

Coder s ks Imicemation

Divot o opHe. Comm

Uploads

Image Dwaminad Imaga Uploaded &1 Comment

Wi -G Oy (i)

History

BT - ki LE

Bakeries can re-send a ticket to the consumer if the image provided is unusable, inappropriate, or is substandard in terms
of image quality.
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Online Cake Ordering Overview

PhotoCake Custom Edible Cake Image Cake Orders - Email from Bakery
Requesting a Different Uploaded Image from Consumer

£2 ... Upload a photo for your PhotoCake® order!
cakes.dev@gmail.com

Sent: Monday, June 22, 2015 at 423 FM
To: SCott A Fillman

Dear Scott Flllmam,
Thank you for ordering a PhotoCake® from Homestyle Bakery.
Flease click this link to wpload the photo for this cake and get more information:

http://demo. cakes. can/t/dx92iN

Cake #17387

. Order Number: 413
Order Date: BRIBA1E 6:18 PH

Date of Pickup: 86/25/15 £:45 AM

-- Your Information --

Leott Fillmanm
555-555-5555
scott.fillman@decopac. com

Once the bakery has a usable image, the PhotoCake system can be used to complete the cake order.

111



