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ABOUT
THE GUIDE.

The Health eCareers 2016 Salary Guide is a comprehensive resource 
on compensation and employment trends in the healthcare industry. 
Responses for the 2016 Salary Guide were collected via a survey of 19,754 
healthcare job seekers from the Health eCareers database between January 
18 and February 23, 2016. Healthcare occupations included nurses (20%), 
administrative/operations staff (19%), physicians/surgeons (10%), nurse 
practitioners (7%), physician assistants (5%), allied health professionals 
(5%), radiologic technologists/medical imaging professionals (5%), 
counselors/social services (4%), pharmacy professionals (3%), healthcare 
IT professionals (3%) and other healthcare professionals. The majority of 
respondents currently work full time (85%), with another 18% working part 
time (8%), per diem or on contract (6%), or irregular hours each week or on 
call (4%). The rest of the respondents (3%) are currently unemployed.

Throughout the report, compensation information is shown only where a 
sample size of at least 100 exists. Compensation findings were based off 
of two measures: base salary and hourly wage. Those with hourly wages 
below $8 or above $500, or with base salaries below $1,000 or greater 
than $350,000 (or $750,000 for physicians and healthcare executives), were 
excluded from the survey. In some sections, base salary and hourly wage 
data are combined to reach an estimated annualized base salary for the 
population. Average salary numbers reflect base salary plus overtime pay.
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THE 
LAY
OF THE 
LAND.
The U.S. is both a growing and an aging 
country, with a population that increased 
0.78% last year and a projected 54.8 million 
residents over the age of 65 by 2020 
(there were only 46.2 million in 2014). 
Americans of all ages require healthcare, 
and population growth alone usually 
leads to greater demand. However, the 
increase in elderly patients puts even more 
pressure on the system. According to the 
National Council on Aging, 80% of older 
adults struggle with at least one often age-
related chronic disease — such as arthritis, 
diabetes and hypertension — and 68% have 
at least two.

Given these pressures — along with greater 
access to preventive services and Medicare 
under the Patient Protection and Affordable 
Care Act (ACA) — it’s easy to see what’s 
driving the nation's healthcare employment 
growth. In 2015, 475,000 new healthcare 
jobs were created, and in the first quarter 
of 2016 alone, U.S. healthcare employers 
added another 112,000 professionals to 
their staffs.

Thanks to shortages of key professionals — 
including physicians and nurses — hospitals, 
clinics and other healthcare providers 
have to be even more competitive in their 
pursuit of new hires. The demand for nurse 
practitioners (NPs), physician assistants 
(PAs), certified nursing assistants (CNAs) and 
state-tested nursing assistants (STNAs) is 
equally fierce.

Without a doubt, it’s a job seekers’ market 
— and healthcare professionals know it. 
The majority (86%) are very confident or 
somewhat confident they can find a new 
position in their field within the next 12 
months. And while PAs and executives are 
the most confident, other occupations in 
high demand aren’t far behind. 

The Lay of the Land:

Occupations Most Confident 
About Job Search

Physician Assistant
Executive

Administrative/Operations
Healthcare IT

Nurse Practitioner
Nurse

94%
90%
89%
89%
89%
89%

The Lay of the Land:

General Job Search Confidence

Very Confident

Find a 
New 

Position
Somewhat
Confident

Not Confident

Nearly Impossible44%

42%

13%

1%
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SALARY BY 
THE NUMBERS.

With more available jobs than 
professionals to fill them, salaries 
are on the rise. And not just for new 
employees; fearing the loss of their best 
workers, employers are naturally more 
willing to loosen their purse strings and 
pay higher wages. These factors have 

Salary by the Numbers:

Average Compensation by Occupation
and 2015 to 2016 compensation change by percentage 

created a perfect storm of opportunity 
for healthcare workers, and the majority 
(87%) report their pay is more (or at 
least the same) than one year ago. 
Survey respondents most often reported 
merit raises or change in employer as the 
reason for their increase.

Physician/
Surgeon

$255,648
2.5%↑ 12.9%↓

Executive
$134,632

1.

5.3%↑

Nurse 
Practitioner 

$100,549
4.3%↑

Physician
 Assistant

$105,856

2.

3. 4.

5. Healthcare IT

6. Academics/Research

7. Pharmacy

8. Administrative/Operations

9. Occupational/Physical Therapy

10. Nurse

11. Radiologic Technologist/Imaging

12. Dietician/Nutritionist

13. Counselor/Social Services

14. Allied Health

$91,251

$90,584

$78,327

$74,423

$67,901

$61,875

$59,546

$56,544

$54,175

$49,658

2.2%↑

26.6%↑

7.2%↓

20.4%↑

0.1%↑

3.1%↓

0.2%↑

9.1%↑

3.5%↓

17.8%↑

↑ Increase % in Compensation      ↓ Decrease % in Compensation
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Though all three received a pay bump, 
NP and PA total compensation increased 
more than that of physicians/surgeons. 
The physician shortage — predicted to be 
between 61,700 and 94,700 physicians 
by 2025 according to the Association of 
American Medical Colleges — has many 
healthcare providers hiring NPs and PAs in 
greater numbers. This is likely leading to 
even greater competition for new hires —
and higher salaries in the process. 

Despite the favorable environment, 
total compensation for three major 
occupations decreased in 2015. Although 
there is a nursing shortage — driven 
by increased demand for healthcare 
and a large number of nurses leaving 
or preparing to leave the workforce— 
nursing was one of these occupations. 
It’s possible that the 40-hour workweek 
limits recommended by the American 
Nurses Association in late 2014 
could play a role. The top reasons for 
reduced compensation cited by survey 
respondents were changed employers 
(51%), hours worked cut by employer 
(8%) and no bonus or lower bonus for 
performance (8%).

Salary by the Numbers:

Compensation Change

Salary by the Numbers:

Reasons for Compensation 
Increase

Not
applicable or 
unemployed 

6%

Lower than one 
year ago 

12% 41% 46%

Higher than one 
year ago 

About the same 
as one year ago  

Merit raise
30%

Changed Employers
22%

Other
11%

Internal
promotion

7%

Bonus for 
performance 

8%

Mandated 
company-wide 

increases
15%

More overtime
3%

Changed jobs 
with the same 

employer 

4%
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Salary by the Numbers:

Average Salary by State

Salary by the Numbers:

Average Salary by Years of 
Experience

Salary by the Numbers:

Average Salary by Specialty

1. Cardiology $355,628
2. Surgery $288,588
3. Women's Health/OBGYN $241,197
4. Family Medicine $197,522

1. Emergency Medicine $69,388
2. Psychiatric/Mental Health $64,665
3. Medical/Surgical Float $62,675

Physician/Surgeon:

Registered Nurse:

1. Family Medicine $100,124
2. Women's Health/OBGYN $95,263

 Nurse Practitioner:

1. Emergency Medicine $113,873
2. Orthopaedic $108,655
3. Family Medicine $98,074

Physician Assistant:

Physician/
Surgeon

Physician
Assistant

Nurse
Practitioner

Registered
Nurse

1–2 years $223,556 $97,118  — $51,732
3–5 years $250,924 $103,630 $96,636 $56,789
6–10 years $251,808 $105,698 $101,236 $61,050
11–15 years $277,852 $114,466 $100,187 $62,197
More than 15 years $263,073 $115,541 $103,124 $66,041

$264,523

California New York Texas Florida

$300K

$250K

$200K

$150K

$100K

$50K

$0

$244,391 $236,379 $226,019

Physician/Surgeon: Registered Nurse:

$69,959

CaliforniaArizona Colorado

$90K

$75K

$60K

$45K

$30K

$15K

$0

New York

$68,613 $65,031 $62,481
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MOTIVATORS AND 
INCENTIVES.
The majority (61%) of employers are 
using motivators and incentives — 
ranging from increased compensation 
and time off to flexible work hours 
and locations — to attract and retain 
employees. While that’s good news, this 
group of employers is only 1% larger 
than last year's, despite the increasingly 
competitive hiring market. An astonishing 
39% of survey respondents reported their 
employers don’t offer any motivators 
at all. The tools used by employers 
changed very little in the last year as 
well. Respondents report that 25% offer 
flexible work hours now; 24% did so last 
year. The number offering increased 
compensation grew from 17% to 18%, 
while more vacation/paid time off, more 
interesting/challenging assignments, 
promotion/new title and flexible work 
locations/telecommute options also saw 
mere 1% increases. 

Motivators and Incentives:

Tools Used to Attract/Retain 
Employees

Flexible work
hours
25%

Retention
bonus  
4%

Increased 
compensation 

18%

Promotion/
new title  

5%

More
vacation/

paid time off  
16%

Stock
options/
equity 
5%

Training and 
certification

courses 
15%

High-level
recognition 

6%

More interesting 
or challenging 
assignments  

10%

Flexible work
location/option to

telecommute  
8%
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JOB AND SALARY 
SATISFACTION.

For the most part, 57% of today’s 
healthcare professionals are happy 
with their jobs and current employers. 
Only 43% are actively looking for better 
opportunities. Among those planning 
a change, common reasons include 
higher compensation, more rewarding/
challenging work, better working hours 
and the desire to work for a different 
organization. More than half (55%) are very 
willing or somewhat willing to relocate for 
a new opportunity. 

Nurses are split in their opinion of jobs and 
salaries. While 17% reported they are very 
happy and planning to stay in their current 
positions, 13% are unhappy and looking to 
change. Only 44% are very or somewhat 
satisfied with their salaries. Among those 
who are dissatisfied, salaries that don’t 
reflect years of experience or are lower 
than similar jobs in the region are common 
culprits. The nursing shortage is likely 
playing a role in any unhappiness as well. 
Survey respondents employed in nursing 
reported their biggest concerns for next 
year include increased workload/patient 
load as well as lower or no salary increases. 
Staff morale is also a major concern among 
all healthcare professionals.

Job and Salary Satisfaction:

Salary Satisfaction

Job and Salary Satisfaction:

Occupations Most Satisfied 
with Compensation

 12% Very Satisfied
 33% Somewhat satisfied
 
 14%  Neither satisfied
                     nor dissatisfied
 
 23% Somewhat dissatisfied
   18% Very dissatisfied

Physician Assistant 
Healthcare IT  

Executive
Nurse Practitioner   
Physician/Surgeon   

51%

60%
59% 52%

52%
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PAs are more concerned with increased 
workloads and patient loads than any 
other occupation. However, they’re also 
the most satisfied with their salary and 
current position. In fact, 60% reported 
being very or somewhat satisfied with the 
compensation they receive for the work 
they do and 27% say they are very happy 
and planning to stay in their current jobs.

Physicians/surgeons are happier than 
nurses but less happy than PAs. In this 
group, 20% are very happy and planning 
to stay with their current employers, 
while only 13% say they are unhappy and 
looking to change jobs as soon as possible. 
Despite this, 52% are very or somewhat 
happy with their salaries — even though 
38% report their biggest concern for 
the next year is lower or no salary 
increases. Other significant concerns 
include increased workload/patient 
load, staff morale and company stability/
performance.

Among the physicians who expressed 
salary dissatisfaction, compensation that 
was below that of similar positions in the 

Job and Salary Satisfaction:

Anticipate Changing 
Employers Within the Year

Job and Salary Satisfaction:

Biggest Career Concerns for 
the Next Year

region and requirements to work hours 
for which they are not compensated 
were the most commonly reported 
reasons. These extra hours could be 
contributing to rising physician burnout 
as well. A recent study found the top 
four causes of physician burnout are 
too many bureaucratic tasks, spending 
too many hours at work, increasing 
computerization of practice and income 
not high enough.

Job and Salary Satisfaction:

Minimum Increase Needed to 
Change Jobs

Yes  

No

Not
Sure

29%

30%

41%

More 
than 
10%   

6% to 
10%    

1% to 
5%    

No 
increase 
needed

    

43% 38% 15% 4%

37%  Lower or no salary increases
30% Increased workload/patient load
27%  Staff morale
19%  Finding a new position for skill set
17%  Company stability/performance 
13%  No concerns at this time
12%  Keeping skills/certifications up to date
10%  Age discrimination
8%  Position elimination
6%  Less work/fewer shifts available
6%  Influx of new workers competing for jobs
5%  Additional educational requirements
4%  Introduction of new technologies
4%  Position relocation
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ABOUT
HEALTH eCAREERS.

Healthcare is all about connection, and Health eCareers is the healthcare 
industry’s career hub for professionals, employers and associations. With 
a network of more than 2.3 million job seekers, thousands of healthcare 
employers and more than 100 exclusive association partners, Health 
eCareers is designed to match qualified healthcare professionals — from 
physicians to non-clinical staff — with medical providers looking for top 
talent. And with the addition of SHIFT, Health eCareers has also become 
the destination to find temporary healthcare work. But Health eCareers 
is more than just a place to look for your next job — it’s a resource 
to help you advance your career at every stage. That’s why Health 
eCareers also includes industry news and career advice targeted to your 
healthcare specialty. For employers, Health eCareers offers innovative 
recruiting tools and services and healthcare hiring data that you won’t 
find anywhere else. Health eCareers is a DHI Group, Inc. service.

Looking for permanent healthcare work?
Visit healthecareers.com! 

Looking for temporary healthcare work?
Visit shift.healthecareers.com!


