	5y1.org


	Home
	Healthy
	Business
	Medical
	Education
	Contact us

STIS - Europa




	Doc File1,591.00KByte

	Free pdf file converter for windows 10



Go








|This document provides    |EUROPEAN COMMISSION                                                                                                 |

|[pic]                     |EUROSTAT                                                                                                            |

|                          |                                                                                                                    |

|                          |Directorate B: Statistical methodologies and tools                                                                  |

|                          |Unit B-3: Statistical information technologies                                                                      |

SDMX Converter Installation Guide

Document Change Record

|Issue/Revision      |Date                |Change                                                                                         |

|2.4                 |16/04/09            |Revision of this document according to comments by ESTAT on the 18/03/2009 and to OSS packaging|

|                    |                    |guidelines.                                                                                    |

|2.5                 |26/05/09            |Revision of this document depicting the release of the SDMX Converter version 2.4.5            |

|2.6                 |10/07/09            |Revision of this document depicting the development release of the SDMX Converter version 2.4.7|

|2.7                 |23/07/09            |Revision of this document depicting the release of the SDMX Converter version 2.4.7            |

|2.8                 |04/09/09            |Revision of this document according to comments by ESTAT on the 11-08-2009.                    |

|2.9                 |21/09/09            |Revision of this document according to testing contractor’s observations and depicting the     |

|                    |                    |release of the SDMX Converter version 2.5.0                                                    |

|2.10                |23/09/09            |Revision of this document due to changes in the WDSL of the SDMX Converter WS. Changes include:|

|                    |                    |-Update of the name of the zip package containing the SDMX Converter WS.                       |

|2.11                |20/10/09            |Revision of this document depicting the release of the SMDX Converter version 2.5.1            |

|2.12                |02/12/09            |Revision of this document according to ESTAT comments and depicting the release of the SMDX    |

|                    |                    |Converter version 2.5.5                                                                        |

|2.13                |17/12/09            |Revision of this document depicting the release of the SMDX Converter version 2.5.6            |

|2.14                |31/03/10            |Revision of this document depicting the release of the SMDX Converter version 2.5.7            |

|                    |                    |The sections that have been updated are 1,3,4,5 and 6.                                         |

|2.15                |28/05/10            |Resubmitted in the context of the QTM4 on the SDMX tools maintenance.                          |

|                    |                    |Revision of this document depicting the release of the SMDX Converter version 2.5.8            |

|                    |                    |The sections that have been updated are 3,4,5 and 6.                                           |

|2.16                |21/10/10            |Resubmitted in the context of the QTM5 on the SDMX tools maintenance.                          |

|                    |                    |Revision of this document depicting the release of the SMDX Converter version 2.5.9            |

|                    |                    |The sections that have been updated are 4, 5 and 6.                                            |

|2.17                |17/11/10            |Resubmitted in the context of the QTM8 on the SDMX tools maintenance.                          |

|                    |                    |Revision of this document depicting the release of the SMDX Converter version 2.6.0            |

|                    |                    |The sections that have been updated are 4, 5 and 6.                                            |

|2.18                |14/02/11            |Resubmitted in the context of the QTM-2 on the SDMX tools maintenance.                         |

|                    |                    |Revision of this document depicting the release of the SMDX Converter version 2.6.1            |

|                    |                    |The sections that have been updated are 4, 5 and 6.                                            |

|2.19                |15/03/11            |Resubmitted in the context of the QTM-1 on the SDMX tools maintenance.                         |

|                    |                    |Revision of this document depicting the release of the SMDX Converter version 2.7.0            |

|                    |                    |The sections that have been updated are 4, 5 and 6.                                            |

|2.20                |15/04/11            |Resubmitted in the context of the QTM-1 under subtask 4.3 on the SDMX tools maintenance.       |

|                    |                    |Revision of this document depicting the release of the SMDX Converter version 2.7.1            |

|                    |                    |The sections that have been updated are 1, 4, 5 and 6.                                         |

|2.21                |12/07/11            |Resubmitted in the context of the QTM-4 under subtask 5 on the SDMX tools maintenance.         |

|                    |                    |Revision of this document depicting the release of the SMDX Converter version 2.7.2            |

|                    |                    |The sections that have been updated are 4, 5 and 6.                                            |

|2.22                |05/05/12            |Resubmitted in the context of the QTM-1 under Task 4 on the SDMX tools maintenance.            |

|                    |                    |Revision of this document depicting the release of the SDMX Converter version 2.7.3, which is  |

|                    |                    |installable in the ESTAT's NOAP environment.                                                   |

|                    |                    |The sections that have been updated are 1, 2, 3, 4, 5 and 6.                                   |

|2.23                |15/05/12            |Updated following ESTAT comments concerning the NOAP installation. The sections that have been |

|                    |                    |updated are 2 and 5.                                                                           |

|2.24                |29/05/12            |Updated following ESTAT review on version 2.23                                                 |

|                    |                    |Applicable for SDMX Converter v2.7.3                                                           |

|2.25                |28/06/12            |Updated following ESTAT comments (communicated via e-mail on 20/06/2012) on version 2.23       |

|                    |                    |Applicable for SDMX Converter v2.7.3                                                           |

|2.26                |06/07/12            |Updated following ESTAT comments (communicated via e-mail on 05/07/2012) on version 2.25       |

|                    |                    |Applicable for SDMX Converter v2.7.3                                                           |

|2.27                |10/07/2012          |Updated following ESTAT comments (communicated via e-mail on 06/07/2012) on version 2.26       |

|                    |                    |Applicable for SDMX Converter v2.7.3                                                           |

|2.28                |19/12/2012          |Resubmitted in the context of the QTM-10 under SubTask 5 on the SDMX tools maintenance.        |

|                    |                    |Revision of this document depicts the release of the SDMX Converter version 2.7.4.             |

|                    |                    |The sections that have been updated are 2, 4, 5 and 6.                                         |

|2.29                |08/03/2012          |Resubmitted in the context of the QTM-10 under SubTask 5 on the SDMX tools maintenance.        |

|                    |                    |Revision of this document depicts the release of the SDMX Converter version 2.7.5.             |

|                    |                    |The sections that have been updated are 2, 4, 5, 6 , 7 and 8.                                  |

Table of contents

1	Introduction	7

2	Hardware and Software Requirements	8

2.1	Requirements for SDMX Converter Platform-Independent application	8

2.2	Requirements for SDMX Converter Web Service	8

2.3	Requirements for SDMX Converter Windows Installer	9

2.4	Requirements for NOAP Environment	10

3	Prerequisites	11

3.1	Prerequisites for SDMX Converter	11

3.2	Prerequisites for SDMX Converter in the NOAP environment	11

4	SDMX Converter Platform-Independent package and installation	12

4.1	Contents of SDMX Converter Platform-Independent package	12

4.2	Installation of SDMX Converter Platform-Independent application	14

    4.2.1	Installing in any Windows environment	14

    4.2.2	Installing in UNIX environment	17

    4.2.3	Installing in NOAP environment	17

5	SDMX Converter Web Service package and installation	19

5.1	Contents of SDMX Converter Web Service	19

5.2	Installation of SDMX Converter Web Service	22

    5.2.1	Installing in any environment	22

    5.2.2	Installing in NOAP environment	23

6	SDMX Converter Windows Installer package and installation	25

6.1	Contents of SDMX Converter Windows Installer	25

6.2	Installation of SDMX Converter Windows Installer	25

    6.2.1	Installation on any Windows Environment	25

    6.2.2	Installation on NOAP environment	36

7	Uninstallation procedure	40

7.1	Uninstall SDMX Converter Platform-Independent	40

    7.1.1	Uninstallation in any Windows environment	40

    7.1.2	Uninstallation in Unix environment	40

7.2	Uninstall SDMX Converter Web Service	41

    7.2.1	Uninstallation in any environment	41

7.3	Uninstall SDMX Converter Windows Installer	41

    7.3.1	Uninstallation in any Windows environment	41

8	Troubleshooting	44

8.1	Troubleshooting concerning SDMX Converter Platform-Independent application	44

    8.1.1	Start-up Issues	44

    8.1.2	Memory issues	44

8.2	Troubleshooting concerning SDMX Converter Web Service	45

    8.2.1	Service not found	45

    8.2.2	The requested resource is not available.	46

8.3	Troubleshooting concerning SDMX Converter Windows Installer	47

9	ANNEX	48

9.1	Installation of programs	48

    9.1.1	Choosing the right destination folder	48

    9.1.2	Applocker – execution prevention	49

    9.1.3	Firefox – included in the default configuration	50

    9.1.4	Using additional browsers	50

9.2	Local Data	50

9.3	Bitlocker protection	51

9.4	ODBC data sources	51

9.5	Desktop sharing	52

Table of figures

Figure 1: SDMX Converter Platform-Independent package contents	14

Figure 2: SDMX Converter Platform-Independent installation in Window	14

Figure 3: Config.txt file	15

Figure 4: Config.txt file with configuration for Euro SDMX Registry	16

Figure 5: Config.txt file with configuration for Euro SDMX Registry inside commission’s network	16

Figure 6: SDMX Converter Platform-Independent installation in Unix	17

Figure 7: Run SDMX Converter Platform-Independent in NOAP environment	18

Figure 8: SDMX Converter Web Service directory structure	19

Figure 9: SDMX Converter war file structure	21

Figure 10: ‘WEB-INF’ directory structure	22

Figure 11: Application server in NOAP environment	23

Figure 12: SDMX Converter Windows Installer installation	25

Figure 13: SDMX Converter Windows Installer-Welcome page	26

Figure 14: SDMX Converter application targeted to users	27

Figure 15: SDMX Converter Windows Installer-Licence Agreement	28

Figure 16: SDMX Converter Windows Installer-Select Destination Location	29

Figure 17: SDMX Converter Windows Installer-Select local repository	30

Figure 18: SDMX Converter Windows Installer-Select Start Menu Folder	31

Figure 19: SDMX Converter Windows Installer- Ready to Install	32

Figure 20: SDMX Converter Windows Installer- Setup Complete	33

Figure 21: SDMX Converter GUI	34

Figure 22: ‘SDMX Converter 2.7.5’ directory	35

Figure 23: ‘SDMX Converter 2.7.5’ local repository folder	35

Figure 24: Run as administrator the SDMX Converter windows  application	36

Figure 25: SDMX Converter Windows Installer-Welcome page	37

Figure 26: SDMX Converter application targeted to users	38

Figure 27: SDMX Converter Windows Installer-Licence Agreement	39

Figure 28: Uninstall SDMX Converter Platform-Independent in Windows	40

Figure 29: Uninstall SDMX Converter Platform-Independent in Unix.	40

Figure 30: Undeploy SDMX Converter Web Service	41

Figure 31: Uninstall SDMX Converter	42

Figure 32: SDMX Converter uninstall	42

Figure 33: SDMX Converter uninstalled successfully	43

Figure 34: Java warning message	44

Figure 35: Java out of memory message	45

Figure 36: Service is not found	46

Figure 37: Resource is not found	47

Introduction

The SDMX converter application provides conversion operation, between all the existing formats of the SDMX 2.0 standard (generic, compact, utility and cross-sectional) as well as GESMES (SDMX-EDI 2.0) FLR, CSV and DSPL formats.

This document provides instructions for an installation of the SDMX Converter multi-platform application as well as for a deployment of the converter as a web service. Since the software is developed with Java technology, it requires the Java Runtime Environment (see section 2 of this document for information) and it is independent of the platform. This document also provides instructions for installation of the SDMX Converter with a Windows installer according to the Open Source Software approach.

Below a table with the advantages and disadvantages using the

|SDMX Converter                                                   |Advantages/Disadvantages                                           |

|SDMX Converter Platform-Independent.                             |Applicable for Windows (32-bit edition or 64-bit edition), Unix,   |

|                                                                 |Solaris, Linux, Mac OS X                                           |

|                                                                 |Can be called using Command Line Interface                         |

|                                                                 |Can be targeted for human user interaction                         |

|SDMX Converter Web Service                                       |Interoperability                                                   |

|                                                                 |Independent of client application and programming language         |

|                                                                 |Slower than the other applications                                 |

|SDMX Converter Windows Installer                                 |Can be targeted for human user interaction                         |

|                                                                 |Recommended for Windows operating system (32-bit edition or 64-bit |

|                                                                 |edition)                                                           |

Please note that throughout the document with the word Windows is meant that both 64bit editions of Windows and 32-bit editions of Windows are applicable.

Hardware and Software Requirements

1 Requirements for SDMX Converter Platform-Independent application

The SDMX Converter Platform-Independent application has the following hardware and software requirements:

|Desktop or Laptop                          |Recommended Specifications:                     |MINIMUM Specifications:                 |

|Processor                                  |Intel Pentium 4 OR                              |Intel Pentium OR                        |

|                                           |AMD Athlon 64 OR                                |Intel Celeron family OR                 |

|                                           |AMD Duron family OR                             |1.4 GHz equivalent                      |

|                                           |2.8 GHz equivalent                              |                                        |

|Memory                                     |1 GB                                            |256 MB                                  |

|Hard Drive                                 |80 MB free space                                |20 MB free space                        |

|Operating Systems                          |Windows XP Professional, Unix OS                |Any                                     |

|Screen resolution                          |1280x1024                                       |Any                                     |

|Java version                               |JRE version 1.6.0_26-b03-384                    |1.6.0                                   |

The above requirements are generic and independent of the size of the files, the mapping schemes and the number of the files that will be converted. The conversion time absolutely depends on the processor and the memory of the user’s workstation. The above recommended specifications for processor and memory provide a very good performance in conversion procedures, regardless the size, the number of the files and the mapping schemes.

2 Requirements for SDMX Converter Web Service

The requirements for the SDMX Converter Web Service are the following:

|Desktop or Laptop                          |Recommended Specifications:                     |MINIMUM Specifications:                 |

|Processor                                  |Intel Pentium 4 OR                              |Intel Pentium OR                        |

|                                           |AMD Athlon 64 OR                                |Intel Celeron family OR                 |

|                                           |AMD Duron family OR                             |1.4 GHz equivalent                      |

|                                           |2.8 GHz equivalent                              |                                        |

|Memory                                     |1 GB                                            |No minimum requirement                  |

|Hard Drive                                 |100MB free space                                |60MB free space                         |

|Operating Systems                          |Solaris                                         |Windows XP, Linux, Mac OS X             |

|Screen resolution                          |Any                                             |Any                                     |

|Java version                               |JRE version 1.6.0_26-b03-384                    |1.6.0                                   |

|Application Server                         |Bea WebLogic Server 9.2                         |Any J2EE compliant application server   |

NOTE: Using of Converter Web service pertains to the creation of a web service client. Usage of Converter Web service can be performed by any application that can build a web service client from the Converter's WSDL using specific SOAP toolkits (e.g. Apache Axis, gSOAP, .NET). Guidelines for the client usage are presented in the User Manual. The deployment instructions of the Converter Web service irrespectively of the location (EC or outside) are given in section 5.2)

3 Requirements for SDMX Converter Windows Installer

The SDMX Converter Windows Installer has the following hardware and software requirements:

|Desktop or Laptop                          |Recommended Specifications:                     |MINIMUM Specifications:                 |

|Processor                                  |Intel Pentium 4 OR                              |Intel Pentium OR                        |

|                                           |AMD Athlon 64 OR                                |Intel Celeron family OR                 |

|                                           |AMD Duron family OR                             |1.4 GHz equivalent                      |

|                                           |2.8 GHz equivalent                              |                                        |

|Memory                                     |1 GB                                            |256 MB                                  |

|Hard Drive                                 |80 MB free space                                |20 MB free space                        |

|Operating Systems                          |Windows XP Professional                         |               -                        |

|Screen resolution                          |1280x1024                                       |Any                                     |

|Java version                               |JRE version 1.6.0_32                            |1.6.0                                   |

4 Requirements for NOAP Environment

As of current release (refers to version 2.7.5), the SDMX Converter tool has been updated to be inline with the Eurostat's NOAP environment requirements (please see also section 9). NOAP is the abbreviation used for the Next Office Automation Platform available in all PCs (desktops and laptops) in Eurostat and is based on Windows 7 operating system and MS Office 2010.  The software requirements of the NOAP environment are as follows:

|Operating Systems                          |MS Windows 7 (64bit) with Bit Locker activated. |MS Windows 7 (64bit) with Bit Locker    |

|                                           |                                                |activated.                              |

|Java version                               |Java™ SE Runtime Environnement 6.0 Update 29    |1.6.0                                   |

|                                           |(32bit)                                         |                                        |

Prerequisites

1 Prerequisites for SDMX Converter

The required prerequisites are the JRE 1.6.0 (see chapter 2) and the application server (for the SDMX Converter Web Service).

|Desktop or Laptop                          |Recommended prerequisites:                      |MINIMUM prerequisites:                  |

|Java version                               |JRE version 1.6.0_26-b03-384                    |1.6.0                                   |

|Application Server                         |Bea WebLogic Server 9.2                         |Any J2EE compliant application server   |

2 Prerequisites for SDMX Converter in the NOAP environment

The prerequisites when installing the application in the NOAP environment require also Java 1.6.0

|Java version                               |Java™ SE Runtime Environnement 6.0 Update 29    |1.6.0                                   |

|                                           |(32bit)                                         |                                        |

         SDMX Converter Platform-Independent package and installation

In this section the installation procedure of the Platform-Independent package of the SDMX Converter is presented. For this installation package, instructions will be indicated also for the case where SDMX Converter is to be installed in a NOAP environment. Please note that NOAP installation process can be applied only in case of NOAP environment. The user should follow the standard procedure in any other case.

1 Contents of SDMX Converter Platform-Independent package

In detail, the files of the archive “SDMX_Converter_Platform-Independent_v2.7.5_2013.03.08” are presented in the table below:

|File name                          |Folder in the archive                      |Description                       |Mandatory             |

|Converter.sh                       |Root directory                             |The executable batch file for     |Yes                   |

|                                   |                                           |running the Converter application |(For Unix only)       |

|                                   |                                           |in a Unix OS.                     |                      |

|Converter.bat                      |Root directory                             |The executable batch file for     |Yes                   |

|                                   |                                           |running the Converter application |(For Windows only)    |

|                                   |                                           |in a Windows XP Pro OS.           |                      |

|Contents of Converter_Data folder  |Root directory / Converter_Data/params     |Folder containing configuration   |Yes                   |

|                                   |                                           |files:                            |                      |

|                                   |                                           |Config.txt a text file for        |                      |

|                                   |                                           |Registry Configuration            |                      |

|                                   |                                           |                                  |                      |

|                                   |                                           |encoding.txt a file containing    |                      |

|                                   |                                           |encodings.                        |                      |

|                                   |                                           |sample_header.prop a sample file  |                      |

|                                   |                                           |for constructing the header.prop  |                      |

|                                   |                                           |file                              |                      |

|                                   |                                           |errors.properties property file   |                      |

|                                   |                                           |with the codes of errors and the  |                      |

|                                   |                                           |generic message for each of them. |                      |

|                                   |                                           |Template.xsd an xsd file needed   |                      |

|                                   |                                           |for the validation of the template|                      |

|                                   |                                           |that may be loaded in the         |                      |

|                                   |                                           |conversion                        |                      |

|                                   |                                           |logs folder Contains log of the   |                      |

|                                   |                                           |conversion performed              |                      |

|SDMX_namespaces.properties         |Root directory                             |a property file containing default|                      |

|                                   |                                           |SDMX namespaces                   |                      |

|repository.properties              |Root directory                             |a property file containing the    |                      |

|                                   |                                           |local repository path of the SDMX |                      |

|                                   |                                           |Converter, in which the properties|                      |

|                                   |                                           |file and log files reside.        |                      |

|Release Notes- SDMX_Converter.pdf  |Root directory                             |Pdf file with release information |No                    |

|                                   |                                           |of the application versions (e.g. |                      |

|                                   |                                           |new features, bugs fixed etc)     |                      |

|EUPL_v1.1.txt                      |Root directory                             |Text file about the European Union|No                    |

|                                   |                                           |Public License                    |                      |

|license.txt                        |Root directory                             |Text file with the licenses under |No                    |

|                                   |                                           |which the SDMX Converter is       |                      |

|                                   |                                           |published.                        |                      |

|README.txt                         |Root Directory                             |Text file explaining the usage of |No                    |

|                                   |                                           |the package                       |                      |

The figure below depicts the aforementioned files of the archive:

        Figure 1: SDMX Converter Platform-Independent package contents

2 Installation of SDMX Converter Platform-Independent application

1 Installing in any Windows environment

To install the SDMX Converter Platform-Independent application in Windows environment, the following steps need to be performed. Please note than in case of a NOAP environment, the user should take into account the specific details presented in section 4.2.3.

   1. Unzip the “SDMX_Converter_Platform-Independent_v_.zip” file.

   2. Put the archive contents, in a folder e.g. C:\Program Files\Converter\
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        Figure 2: SDMX Converter Platform-Independent installation in Window

   3. Make the appropriate configurations for communicating with the SDMX Registry This entails the following procedure:

         ◦ Fill the config.txt for the Registry configuration in order for the SDMX Converter to communicate with any SDMX Registry. The config.txt file has five fields: registry.url, where the value for the Registry URL should be provided, registry.action where the value for Registry Action should be provided, if necessary, registry.username where the username for Registry should be provided, registry.password where the password for Registry should be provided, registry.domain where the domain that the user is allowed to have access. These five fields are depicted in the red rounded rectangle in the following picture:

[pic]

   Figure 3: Config.txt file

The five above fields may remain empty if the user will NOT use SDMX Registry. It is mandatory to fill the above fields, only if the conversions that will be done need information (e.g. Data Structure Definition) from an SDMX Registry. In case these fields have values and no communication with SDMX Registry is needed the application will ignore them.

In order for the SDMX Converter to communicate with the EURO SDMX Registry Production the user should define the appropriate configuration. The URL for the Web Service exposed by the SDMX Registry from the ESTAT Production environment is:



In that case the information that should be provided in the config.txt file is depicted in the following picture.

[pic]

        Figure 4: Config.txt file with configuration for Euro SDMX Registry

Please note that the username and the password have dummy values. You must provide your own CIRCA credential when you fill in the config.txt.

In order for the SDMX Converter to communicate with the EURO SDMX Registry inside the commission's network the user should define the appropriate configuration.

The url of the EURO SDMX Registry inside the commission's network is



In that case the information that should be provided in the config.txt file is depicted in the following picture.

[pic]

Figure 5: Config.txt file with configuration for Euro SDMX Registry inside commission’s network

Please note that the username and the password have dummy values. You must provide your own CIRCA credential when you fill in the config.txt.

The above urls for EURO SDMX Registry refer to the web service and not the GUI part. The url for the GUI part cannot be used to retrieve any information, but only to interact with the SDMX Registry through the graphical user interface. Thus the url for the GUI part cannot be used to fill the registry.url in the config.txt file.

The last step of the installation is as follows:

   4. Double click on C:\Program Files\Converter\SDMX Converter v2.7.5_2013.03.08 \Converter.bat and the application will start.

2 Installing in UNIX environment

To install the Converter Platform-Independent application in UNIX environment, the following steps need to be performed:

   1. Unzip the “SDMX_Converter_Platform-Independent_v_.zip” file.

   2. Put the archive contents, in a folder e.g. ~/Converter

[pic]

Figure 6: SDMX Converter Platform-Independent installation in Unix

   3. Open a Terminal

   4. Navigate to the ~/ SDMX Converter v2.7.5_2013.03.08 directory

   5. Type  ./Converter.sh, and press Enter. The application will start.

Please ensure that the workstation has the JRE 1.6.0 version or higher. The configuration, that needs to be made for communicating with the SDMX-Registry, is the identical with the one described in the previous subsection (4.2.1).

NOTE: the correct java executable should be found in the selected path. Check by simply giving in a prompt the command:

	> java –version

If the system does not have the correct version or java not found at all, modify your system environment variable accordingly.

3 Installing in NOAP environment

NOAP installation can be applied only in the case of NOAP environment. In NOAP environment (please see section 9 for more details), standard users have only write access in their profile folder 'C:\Users\[userID]', 'C:\ProgramData' and 'C:\User\Public', but no local administrator rights. That means a standard user cannot install new software without the help of IT department.

In accordance with NOAP, applications should be installed under 'C:/Pgm', 'C:/ProgramFiles', 'C:/ProgramFiles(x86)'. Due to the fact that SDMX Converter needs write rights for creating xml files, the installation is recommended to be done under 'C:\ProgramData' folder for a standard user. However an administrator user can select to install the application in 'C:/ProgramFiles' and place the folder, in which SDMX Converter has write permissions, in 'C:\ProgramData'. The steps are as follows:

   1. Unzip the “SDMX_Converter_Platform-Independent_v_.zip” file.

   2. Put the archive contents, in 'C:\ProgramData' folder or 'C:/ProgramFiles'.

   3. If the  location selected in step 2 is 'C:\Program\Data' then go to step 4. If the location selected in step 2 is 'C:/ProgramFiles' then the following actions should be performed:

             ◦ copy the 'Converter_Data' folder in 'C:\ProgramData'.

             ◦ open the 'repository.properties' file and update it with the path e.g path.file=C:/ProgramData/ConverterData

   4. Double click on 'Converter.bat' and the application will start. Alternatively, create a shortcut using right-click -> Send to and launch the application from Desktop.

Figure 7: Run SDMX Converter Platform-Independent in NOAP environment

         SDMX Converter Web Service package and installation

In this section the installation procedure of the SDMX Converter web service package is presented. Instructions will be provided also for the case where SDMX Converter is to be installed in a NOAP environment. Please note that NOAP installation process can be applied only in case of a NOAP environment. The user should follow the standard procedure in any other case.

1 Contents of SDMX Converter Web Service

In detail the files of the archive “SDMX_Converter_WebService_v2.7.5_2012.03.08” are presented in the figure below:
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Figure 8: SDMX Converter Web Service directory structure

|File name                         |Folder in  archive                           |Description                         |

|Contents of Converter_Data folder |Root directory / Converter_Data/params       |Folder containing configuration     |

|                                  |                                             |files:                              |

|                                  |                                             |Config.txt a text file for Registry |

|                                  |                                             |Configuration                       |

|                                  |                                             |                                    |

|                                  |                                             |encoding.txt a file containing      |

|                                  |                                             |encodings.                          |

|                                  |                                             |sample_header.prop a sample file for|

|                                  |                                             |constructing the header.prop file   |

|                                  |                                             |errors.properties property file with|

|                                  |                                             |the codes of errors and the generic |

|                                  |                                             |message for each of them.           |

|SDMX_namespaces.properties        |Root directory                               |a property file containing default  |

|                                  |                                             |SDMX namespaces                     |

|repository.properties             |Root directory                               |a property file containing the local|

|                                  |                                             |repository path of the SDMX         |

|                                  |                                             |Converter, in which the properties  |

|                                  |                                             |file and log files reside.          |

|ConverterWebService-2.7.5.war     |Root directory                               |The war file to be deployed         |

|EUPL_v1.1.txt                     |Root directory                               |Text file about the European Union  |

|                                  |                                             |Public Licence                      |

|license.txt                       |Root directory                               |Text file with the licences under   |

|                                  |                                             |which the SDMX Converter is         |

|                                  |                                             |published.                          |

|README.txt                        |Root Directory                               |Text file expalining the usage of   |

|                                  |                                             |the package                         |

|Release Notes- SDMX_Converter.pdf |Root directory                               |Pdf file with release information of|

|                                  |                                             |the application versions (e.g. new  |

|                                  |                                             |features, bugs fixed etc)           |

The ConverterWebService-2.7.5.war file that constitutes the SDMX converter web service has the following contents:

    ← ‘axis2-web’ directory contains JSP files that make up the Axis2 administration application

    ← ‘META-INF’ directory contains information about the files packaged

    ← ‘org’ directory contains the classes for the soap monitor module

    ← ‘WEB-INF’ directory represents the actual Axis2 application.

The figure below presents the above mentioned folders:

[pic]

Figure 9: SDMX Converter war file structure

In more detail the files of the ‘WEB-INF’ directory are presented in the table below:

|File name                         |Folder in “ConverterWebService-2.7.5.war”    |Description                       |Mandatory           |

|                                  |archive                                      |                                  |                    |

|Contents of classes folder        |WEB-INF/classes                              |All the classes or property files |Yes                 |

|                                  |                                             |Axis2 needs                       |                    |

|Contents of conf folder           |WEB-INF/conf                                 |The axis2.xml file, which controls|Yes                 |

|                                  |                                             |how the application deals with    |                    |

|                                  |                                             |received messages.                |                    |

|Contents of lib folder            |WEB-INF/lib                                  |Libs needed for Axis2 and for     |Yes                 |

|                                  |                                             |Converter                         |                    |

|Contents of modules folder        |WEB-INF/modules                              |Any modules needed for Axis2      |Yes                 |

|                                  |                                             |application.                      |                    |

|Contents of services folder       |WEB-INF/services                             |Any service to be deployed in the |Yes                 |

|                                  |                                             |form of an *.aar file.            |                    |

|web.xml                           |WEB-INF                                      |Xml File to register the axis     |Yes                 |

|                                  |                                             |servlet.                          |                    |

The figure below presents the structure of ‘WEB-INF’ directory:
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Figure 10: ‘WEB-INF’ directory structure

2 Installation of SDMX Converter Web Service

1 Installing in any environment

To deploy the application 'ConverterWebService-v2.7.5' containing the SDMX Converter Web Service the following steps need to be performed. Please note that in case of a NOAP environment, the user should take into account the specific details presented in section 9.

   1. Unzip the “SDMX_Converter_WebService_v_.zip” file in any directory.

   2. Consult your application server’s documentation on how to deploy a war file.For example for the Bea WebLogic Server one way is the autodeploy directory. You can deploy the 'ConverterWebService-v2.7.5' application by simply copying the 'ConverterWebService-2.7.5.war' file to this directory. The location of the autodeploy directory is the following:

           /user_projects/domains/myDomain/autodeploy.

   3. Deploy the ConverterWebService-2.7.5.war.

   4. Make sure that the service has been properly deployed by viewing the WSDL of the service.  The WSDL of the service can be viewed at:  Root/services/ConverterWebService?wsdl. Please note that the default Context Root is the name of the .war file (e.g. for this release ‘ConverterWebService-2.7.5’). If one wants to alter the Context Root the user can consult instructions that are specific to each application server.

   5. Copy the ‘Converter_Data’ directory (found in ‘(package)/app/’) in the root directory of the application server that the service is deployed. For example in the Eurostat environment the params file is located in the

   ‘/Eurostat/documents/wl/user_projects/domains/converter/’ directoy.

In NOAP environment (please see also section 9), standard users have only write access in their profile folder 'C:\Users\[userID]', 'C:\ProgramData' and 'C:\User\Public', but no local administrator rights. That means a standard user cannot install new software without help of IT department.

2 Installing in NOAP environment

In accordance with NOAP, applications should be installed under 'C:/Pgm', 'C:/ProgramFiles', 'C:/ProgramFiles(x86)'. Due to the fact that SDMX Converter needs write rights for creating xml files, the installation should be done under 'C:\ProgramData' folder.

   1. Unzip the “SDMX_Converter_WebService_v_.zip” file in any directory.

   2. Irrespective of being a standard or administrator user, put the content in 'C:/ProgramData'. Application Server has to be installed using Administrator rights in one of dedicated folder: 'C:/ProgramFiles' or 'C:/ProgramFiles(x86)'.
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Figure 11: Application server in NOAP environment

Once the installation of the server has been done and the user has an account with enough access rights to manage the application server the SDMX Converter Web Service can be deployed. A user with administrative rights or enough access rights should deploy the ConverterWebService-2.7.5.war. The next steps are as follows:

   3. Make sure that the service has been properly deployed by viewing the WSDL of the service. The WSDL of the service can be viewed at:  Root/services/ConverterWebService?wsdl The default Context Root is the name of the .war file (e.g. for this release ‘ConverterWebService-2.7.5’). If one wants to alter the Context Root the user can consult instructions that are specific to each application server.

   4. Copy the ‘Converter_Data’ directory (found in ‘(package)/app/’) in the root directory of the application server that the service is deployed. For example in the Eurostat environment the 'Converter_Data' folder would be located in the ‘/Eurostat/documents/wl/user_projects/domains/converter/’ directory.

         SDMX Converter Windows Installer package and installation

1 Contents of SDMX Converter Windows Installer

In detail the files of the archive “SDMX_Converter_win32_v2.7.5” are presented in the table below:

|File name                          |Folder in archive                          |Description                       |Mandatory           |

|SDMX_Converter_v2.7.5.exe          |Desktop-Windows_Installer                  |An executable file for the        |Yes                 |

|                                   |                                           |installation of SDMX Converter    |                    |

|Release Notes-SDMX_Converter.pdf   |Desktop-Windows_Installer                  |Pdf file with release information |No                  |

|                                   |                                           |of the application versions (e.g. |                    |

|                                   |                                           |new features, bugs fixed etc)     |                    |

|README.txt                         |Root Directory                             |Text file expalining the usage of |No                  |

|                                   |                                           |the package                       |                    |

2 Installation of SDMX Converter Windows Installer

1 Installation on any Windows Environment

To install the SDMX Converter Windows Installer the following steps need to be performed. Please note that in case of a NOAP environment, the user should take into account the specific details presented in section 9.

   1. Unzip the “SDMX_Converter_win32 v_.zip” file.

   2. Put the archive contents in a folder e.g. C:\Program Files\SDMX Converter
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Figure 12: SDMX Converter Windows Installer installation

   3. Execute the SDMX_Converter_v2.7.5.exe and the following screen appears:
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Figure 13: SDMX Converter Windows Installer-Welcome page

   4. Press button Next and the screen concerning whether the application can be used

      by multiple users or the current one, appears:
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Figure 14: SDMX Converter application targeted to users

NOTE: this screen is displayed only if the user that runs the installer is an administrator, because he can choose between installing for any user and installing just for his usage.

   5. Press 'Next' button and the screen concerning the EUPL license under which the SMDX Converter is published appears:
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Figure 15: SDMX Converter Windows Installer-Licence Agreement

   6. Select the ‘I Agree’ choice and click NEXT. In the following screen choose the folder where you want to install the SDMX Converter through the ‘Browse‘ button.
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Figure 16: SDMX Converter Windows Installer-Select Destination Location

Please note that by default the installer indicates 'C:\ProgramFiles\SDMX Converter 2.7.5' for 32 bit Windows version and 'C:\ProgramFiles(x86)\SDMX Converter 2.7.5' for 64 bit Windows version. If your access is restricted and you cannot install SDMX Converter to the default path, click ‘Browse’ button and select the desired installation folder. Please note that if the ‘Next’ button is disabled it means that you have no rights for installing the application in that location. If this is the case, please contact your system administrator for guidance when selecting the installation path.

   7. Click Next and the following screen appears where you choose the local repository folder. In this folder the files needed for the conversions will be located.
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Figure 17: SDMX Converter Windows Installer-Select local repository

Please note that by default the installer indicates “C:\ProgramData” as the repository location. If your access is restricted for that location or you just want to change the location, click ‘Browse’ button and select the desired installation folder. Please note that if the ‘Next’ button is disabled it means that you have no rights for installing the application in that location (for example, this might happen when you select folder 'C:\' and you do not have rights to install on this folder). In case the ‘Next’ button is enabled and you are not allowed to install the application, then an error will be presented and the installation will abort. If this is the case, please contact your system administrator for guidance when selecting the installation path.

   8. Click Next and the following screen appears where you select the folder to place the SDMX Converter’s shortcut.
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Figure 18: SDMX Converter Windows Installer-Select Start Menu Folder

   9. Click Install and the following screen appears:
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Figure 19: SDMX Converter Windows Installer- Ready to Install

  10. Click Next and the following screen appears:

[pic]

	Figure 20: SDMX Converter Windows Installer- Setup Complete

  11. Click Finish in order for the installation procedure to complete. The SDMX Converter GUI appears:
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                      Figure 21: SDMX Converter GUI

In the destination location you chose (please see Figure 17) e.g. 'C:\Program Files\SDMX Converter 2.7.5' all the SDMX Converter application is extracted.
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Figure 22: ‘SDMX Converter 2.7.5’ directory

In the local repository location you chose (please see Figure 18) e.g. 'C:\Documents and Settings\....\SDMX Converter 2.7.5_Repository the Converter_Data' folder is extracted with the following contents.

Figure 23: ‘SDMX Converter 2.7.5’ local repository folder

In NOAP environment (please see also section 9), standard users have only write access in their profile folder 'C:\Users\[userID]', 'C:\ProgramData' and 'C:\User\Public', but no local administrator rights. That means a standard user cannot install new software without help of IT department.

2 Installation on NOAP environment

In accordance with NOAP, applications should be installed under 'C:/Pgm', 'C:/ProgramFiles', 'C:/ProgramFiles(x86)'. Οnly administrators have write access to these folders.

SDMX Converter should have permissions to write to files (e.g write output converted files) during conversions and in order to ensure that this functionality can be used properly, the repository of SDMX Converter should be created in a location where any user has write access. In the case of NOAP it is recommended to use 'C:\ProgramData' as the location for SDMX Converter Repository.

In order to install the SDMX Converter on Windows, the following steps have to be performed with administrator rights.

   1. Unzip the “SDMX_Converter_win32 v_.zip” file.

   2. Put the archive contents in a folder e.g. 'C:\ProgramData\SDMX Converter'

   3. Right click on the “SDMX_Converter_v_._._.exe” file and select the “Run as Administrator” option.
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Figure 24: Run as administrator the SDMX Converter windows  application

The installation of the SDMX Converter starts and the following screen appears:
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Figure 25: SDMX Converter Windows Installer-Welcome page

   4. Press Next and the screen concerning whether the application can be used by multiple users or the current one appears:
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Figure 26: SDMX Converter application targeted to users

   5. Press Next and the screen concerning the EUPL license under which the SMDX Convertr is published appears:
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Figure 27: SDMX Converter Windows Installer-Licence Agreement

   6. Select the ‘I Agree’ choice and click NEXT. In the screen that appears, choose the folder where you want to install the SDMX Converter application through the ‘Browse‘ button

As concerns the local repository destination folder, the user should select the 'C:\ProgramData' path. The installation proceeds as it is documented in section 6.2.1.

Uninstallation procedure

In this section the uninstallation procedure of the SDMX Converter will be presented. Please note that this applies to any windows environment, including NOAP.

1 Uninstall SDMX Converter Platform-Independent

1 Uninstallation in any Windows environment

Delete the folder containing the SDMX Converter, e.g. 'C:\Program Files\Converter' for Windows environment as created in section 4.
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Figure 28: Uninstall SDMX Converter Platform-Independent in Windows

2 Uninstallation in Unix environment

Delete the folder containing the SDMX Converter, e.g. ~/converter for Unix environment as created in section 4.
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           Figure 29: Uninstall SDMX Converter Platform-Independent in Unix.

2 Uninstall SDMX Converter Web Service

1 Uninstallation in any environment

Undeploy the ConverterWebService-2.7.5.war from the application server.
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Figure 30: Undeploy SDMX Converter Web Service

3 Uninstall SDMX Converter Windows Installer

1 Uninstallation in any Windows environment

NOTE: this applies to any Windows environment, including NOAP environment. In NOAP environment, administrator rights are required for this operation

In the folder where the SDMX Converter installed e.g C:\ Program Files\SDMX Converter 2.7.5  (see Figure 17)

   1. Double click  the uninstall.exe to uninstall the SDMX Converter.
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Figure 31: Uninstall SDMX Converter

The following screen appears:
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Figure 32: SDMX Converter uninstall

   2. Click Uninstall in order to uninstall the SDMX Converter. The following screen appears:

      [pic]

Figure 33: SDMX Converter uninstalled successfully

Troubleshooting

1 Troubleshooting concerning SDMX Converter Platform-Independent application

1 Start-up Issues

Problem 1: When starting the application, the following message appears:
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Figure 34: Java warning message

Resolution: Make sure that the path, which the source code and the JARs (‘Root directory /Libraries’) have been extracted, is correct.

Problem 2: No Java or wrong Java version is installed.

Resolution: Install the appropriate Java version in the workstation where the SDMX converter will operate. For example JRE 1.6.0 is downloadable and installable from the following URL: 

Check if the ‘JAVA_HOME’ is present in the system path variable. If not then the user should add it by following the steps below[1]:

    ← Right-click the 'My Computer' icon on the desktop and select Properties.

    ← Click the Advanced tab. 

    ← Click the Environment Variables button. 

    ← Select to view by double clicking the Path variable in the System Variables

    ← Enter the variable value %JAVA_HOME%\bin

    ← Click OK.

    ← Click Apply Changes.

JAVA_HOME should now point to the JRE installed in the user's machine.

2 Memory issues

Problem 3: Java Heap exhausts the available physical memory and the following message appears:
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Figure 35: Java out of memory message

Resolution: Right click on Converter.bat for windows or on Converter.sh for Solaris and click on Edit. Change the variable “-Xmx256m” by editing the memory size. The default java memory heap size is 256 MB.

For instance:

 “-Xmx512m” for increasing memory size at 512 MB

“-Xmx1024m” for increasing memory size at 1 GB

NOTE: If 1024 MB is not enough then it should be increased further, but the java heap size cannot be greater than the physical memory of a workstation.

2 Troubleshooting concerning SDMX Converter Web Service

1 Service not found

Problem 1: When running the client the web service is not reached and the following message appears for each client:

For a Java client the message is as follows:

org.apache.axis2.AxisFault: The service cannot be found for the endpoint reference (EPR) 

at org.apache.axis2.util.Utils.getInboundFaultFromMessageContext(Utils.java:512)

at

org.apache.axis2.description.OutInAxisOperationClient.handleResponse(OutInAxisOperation.java:370)

at org.apache.axis2.description.OutInAxisOperationClient.send(OutInAxisOperation.java:416)

at org.apache.axis2.description.OutInAxisOperationClient.executeImpl(OutInAxisOperation.java:22)

at org.apache.axis2.client.OperationClient.execute(OperationClient.java:163)

For a C# client the message is as follows:
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Figure 36: Service is not found

Resolution: Make sure that the web reference (url) through which the client can access the web service, is the one specified by the WSDL of the web service.

2 The requested resource is not available.

Problem 1: When running the client the web service is not reached and the following message appears for each client:

For a Java client the message is as follows:

org.apache.axis2.AxisFault: Transport error: 404 Error: Not Found

at org.apache.axis2.transport.http.HTTPSender.handleResponse(HTTPSender.java:296)

at org.apache.axis2.transport.http.HTTPSender.sendViaPost(HTTPSender.java:190)

at org.apache.axis2.transport.http.HTTPSender.send(HTTPSender.java:75)

at org.apache.axis2.transport.monsHTTPTransportSender.writeMessageWithCommons(CommonsHTTPTransportSender.java:371)

at org.apache.axis2.transport.monsHTTPTransportSender.invoke(CommonsHTTPTransportSender.java:209)

at org.apache.axis2.engine.AxisEngine.send(AxisEngine.java:448)

at org.apache.axis2.description.OutInAxisOperationClient.send(OutInAxisOperation.java:401)

at org.apache.axis2.description.OutInAxisOperationClient.executeImpl(OutInAxisOperation.java:22)

at org.apache.axis2.client.OperationClient.execute(OperationClient.java:163)

For a C# client the message is as follows:
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Figure 37: Resource is not found

Resolution: Make sure through the admin console of the application server that the web service has been deployed.

3 Troubleshooting concerning SDMX Converter Windows Installer

The same issues hold as in SDMX Converter Platform-Independent application (please see 8.1). More specifically, if after the installation with the windows installer the application does not launch, it should be checked whether the appropriate Java version has been installed as well as the 'JAVA_HOME' variable points to the proper JRE. The Jars can be found in the ‘Folder/Libraries’. ‘Folder’ is the destination location where the files of the SDMX Converter have been extracted after the installation has completed (please see Figure 17).
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NOAP Reference Configuration

Additional information for Power Users

The purpose of this document is to present some important design considerations that developers, system administrators should take into account when doing some specific maintenance actions on a NOAP (Windows 7 + Office 2010) reference configuration.

This document will not cover topics such as the components and versions installed in the reference configuration, as this is already documented in the product release notes.

Partitioning

In previous generations of the reference configuration, the system disk was divided in two partitions, one called C and hosting the system and applications and another partition D designed to host local data.

From time to time, it was necessary to shrink the D partition to make more room for the operating system and the installed programs. Shrinking or extending partitions which already host data cannot be done with standard tools.

To prevent these problems, it was decided to host local data under the C partition, to make it as large as possible.

Two partitions were required for technical reasons: the recovery partition (300 MB in size) and the Virtual partition (10 GB in size). Both of these partitions are neither writeable for normal (non admin) users nor visible in the explorer.
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These partitions will be created (automatically) as part of the migration process.

Users with local administrator right should leave these partitions unchanged or get in touch with the IRM team if they have specific requirements which make it impossible to keep these as designed.

If the configuration contains more than one disk (e.g. second locally attached disks), the upgrade process will leave this disk (and its partitioning) intact after the upgrade.

1 Installation of programs

1 Choosing the right destination folder

Users with local administrator rights may be required to install (and update) certain tools which are required to perform their duties (e.g. some development tools).

Programs are usually deployed using an installation package. This package normally takes care of selecting an appropriate destination folder for the program which is compatible with the operating system specific requirements.

The locations are typically an application specific folder under "program files" or "program files (x86)" (for 32bit applications on 64bit windows).

The NOAP design also introduced a PGM folder which allows installation of (legacy) applications which cannot run from a path containing a space.
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It is important to understand that, as per the Windows 7 security features, even a user with local administrator right executes programs in normal user context, until the user explicitly elevates the context using right click / run as administrator. This is especially relevant when trying to execute installation packages, especially because users without elevated context will not be able to write files within the above three folders.

2 Applocker – execution prevention

The NOAP design provides specific security measures to prevent execution of program which have not been installed by the system administrators or a user with local administrator rights.

This will prevent running applications downloaded from websites (sometimes without user consent) or portable applications running from USB sticks. The error message below will then be displayed.
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Developers facing such issues need to understand that it is strictly related to the folder path under which the executable resides.

Development tools (e.g. visual studio or similar) may be configured for instance to store the compiled version of the applications under a folder below "program files", "program files (x86)" or "pgm" where the developer has write access with his regular user account.

3 Firefox – included in the default configuration

Under previous (XP) reference configuration, Firefox was not part of the base configuration and was added later, on demand.

With NOAP, Firefox is now included as a secondary browser which users can enjoy, as long as they understand that some intranet applications may not (yet) be compatible with the secondary browser, in which case they have to revert to the main (Internet Explorer) browser.

The Firefox installation has been configured to cover the requirements of normal users and does not include developer specific tools such as firebug. Because addons cannot be installed by the end user in this standard configuration, developers may see the inclusion of Firefox in the basic configuration as a constraint rather than a feature.

For web developers there is a "developer configuration", which allows for the installation of special developer add-ons. This variant is enabled by replacing the standard version of the file "mozilla.cfg" in the application's program folder ("C:\Program Files\Mozilla Firefox" or "C:\Program Files (x86)\Mozilla Firefox") with the developer version provided at  .

Concerning the version of Firefox included in the Noap reference configuration:  Currently it is one of the Firefox 3.6.x family of versions. This appears to be an outdated and obsolete version, compared to the latest version 9.x (or later) currently available for download at the Mozilla web site. With regards to security vulnerabilities this does not hold true, since Mozilla maintains this product line and Firefox installations are updated to the latest such version available through LANDesk Patch Manager. The reason for sticking to the 3.6.x versions is Mozilla's recently changed release cycle and numbering scheme.

In a corporate environment like ours it is practically impossible to follow their inflationary release of new Firefox versions - every six weeks there is a major new version! Mozilla announced to address this difficulty by maintaining a parallel track, which they call Extended Support Release (ESR). The version of Firefox included in the Noap reference configuration will thus be developed further with respect to the ESR roadmap. More information about this initiative is available at 

4 Using additional browsers

Concerning the use of additional browsers (allowing for instance webmasters to validate their pages using Google Chrome or Safari), the solution recommended by product management is to use the Webmasters Browsers Test Environment which is described at  

2 Local Data

It is not recommended to keep data locally on the system, as there is no guarantee that the data can be recovered after a system failure.

It may however be required to host copies of data for which the main copy resides on the network.

Non-professional data may never be stored on network drives.

In your Windows 7 PC a space named "Local documents-no backup" located under "Libraries", will be available to host non-professional data currently stored on the D drive.

The "Local documents-no backup" is not backed up.

You have to aim keeping it in a reasonable small size (e.g. no more than 15GB) so that in case of PC replacement you can easily transfer the data under your own responsibility.

3 Bitlocker protection

The NOAP design also foresees that the contents of the system partition are encrypted using bitlocker.

In addition to that, bitlocker protects some important system files, the master boot record, the partition table and the BIOS to make sure that the operating system is not tampered.

To differentiate bitlocker protected partitions from regular partitions, the drive icon in the explorer includes a small lock as depicted below.
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Developers or system administrators should refrain from changing these essential system components. In case there would be legitimate reasons to alter one of these components, after agreement with the IRM team, bitlocker encryption should be paused. This can be requested to the service desk before the change takes place. Bitlocker should be resumed by informing the service desk that the operation has been completed.

Failing to do so will prevent the system to boot, as the system will then enter recovery mode.

4 ODBC data sources

When editing the ODBC connections using the control panel applet (control panel / administrative tools / ODBC data sources), there are no other drivers than Microsoft SQL server.
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This is normal (for the 64 bit version of Noap) as this applet displays the drivers corresponding to the system architecture, in other words 64 bit drivers. As most of the applications (e.g. Microsoft Office) are currently 32 bit versions of the applications, the middleware is mostly 32 bit (64 bit middleware is not visible to 32 bit applications).

To view or change the definition of 32 bit ODBC data sources, you should execute "odbcad32.exe" under C:\Windows\SysWOW64. For your convenience, a shortcut has been published for this under Control Panel / Administrative tools:
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5 Desktop sharing

Some support groups require viewing exactly what is displayed on the end user's screen, as if they were standing behind him. This can even sometimes happen cross DGs, especially with the so-called horizontal applications.

The technical solution make sure a prior approval of the end user is requested, giving him the opportunity to close any sensitive or personal data that may currently be displayed on his desktop.

The support person will initiate the session as follows:

      • In the start / search bar, type "msra /offerra" (a dedicated shortcut could be created if you use often this functionality)
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      • This will immediately open the following dialog where you should provide the name (or IP address) of the user's computer:
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      • On the user's screen will then appear the following dialog box:

[pic]

      • After accepting and during the assistance process, the following toolbar will be visible on the user's desktop:

[pic]

Please note that the following prerequisites apply:

      • The user's DG has enabled the feature by linking a specific GPO, as requested in the note "Enable Commission-wide usage of the Remote Assistance feature - Ares(2011)547250"

      • You are member of a group "DGxx-AppsRemoteCTRL" and this group has been included in the global group "CI-RemoteCTRL"

-----------------------

[1] These steps depend on the operating system the user is working on. The steps provided apply on Windows XP.
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