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IX. EDUCATION & TRAINING

MONTGOMERY GI BILL - ACTIVE DUTY

Eligibility

The Montgomery GI Bill-Active Duty (MGIB) is a program of education benefits available to individuals who enter active duty for the first time on or after June 30, 1985, and receive an honorable discharge.  Active duty includes full-time National Guard duty performed after November 29, 1989.  Members of the Army and Air Force National Guard who enlisted between June 30, 1985, and November 29, 1989, had until July 9, 1997 to elect to participate in the MGIB.

There are two benefit levels.  Individuals who have an initial active duty obligation of less than three years receive the lower benefit rate, and individuals with an initial active duty obligation of three years or more receive the higher benefit rate.  An individual may also qualify for the high rate by initially serving two continuous years on active duty, followed by four years of Selected Reserve service, beginning within one year of release from active duty.  Individuals who were initially obligated to serve less than three years, but who initially serve a continuous period of at least three years of active duty, will be paid at the high benefit rate.

To participate in the MGIB, service members have their military pay reduced by $100 a month for the first 12 months of active duty.  This money is not refundable.  The participant must have a high school diploma or an equivalency certificate before he or she applies for MGIB benefits.  Credits granted by colleges for life experiences may be used to meet this education requirement.  Completing a minimum of 12 credit hours toward a college degree also meets the education requirement.

MGIB benefits generally end 10 years from the date of the veteran’s last discharge or release from active duty, but some extenuating circumstances qualify for extensions.  A veteran with a discharge upgraded by the military will have 10 years from the date of the upgrade.

Vietnam Era GI Bill (Chapter 34) Conversions

There are now two provisions for converting from the Vietnam Era GI Bill eligibility to MGIB eligibility.  Both provisions require that an individual must have had remaining Vietnam Era education entitlement on December 31, 1989.  The first provision requires the individual to have served on active duty for any number of days between October 19, 1984, and June 30, 1985, and to have continued to serve on active duty, without a break, from July 1, 1985, through June 30, 1988 (or June 30, 1987, followed by four years in the Selected Reserve, which must begin within one year after completing active duty).  The second provision requires that the individual must have not been on active duty on October 19, 1984; reentered a period of active duty on or after October 20, 1984; served three continuous years on active duty at any time beginning on or after July 1, 1985 (or served two continuous years on active duty at any time beginning on or after July 1, 1985, followed by four continuous years in the Selected Reserve, which must begin within one year after completing active duty).

An individual who converts from the Vietnam Era GI Bill must have completed the requirements for a secondary school diploma or an equivalency certificate before they apply for benefits.  Completion of 12 credit hours toward a college degree meets this requirement.  An individual who converts from the Vietnam Era GI Bill will have their 10-year period to use benefits reduced by any time they were not on active duty from January 1, 1977, through June 30, 1985.  For individuals who do not qualify for the first conversion provision, but who do qualify under the second provision, the10-year period to use benefits begins on December 27, 2001.  The 10-year period will be reduced by any time they were not on active duty from January 1, 1977, through June 30, 1985.

Veterans Educational Assistance Program (VEAP) Conversions

Individuals on active duty on September 30, 1990, or on or after November 30, 1993, who are involuntarily separated from active duty after February 2, 1991 (September 30, 1994 for Coast Guard), may be eligible to elect to participate in the MGIB program.  They must make the election before they separate from service, and agree to have their basic pay reduced by $1,200.  Those individuals, who voluntarily separated under the Voluntary Separation Incentive (VSI) or the Special Separation Benefits (SSB) programs, after October 22, 1992, may also participate in the MGIB program if they agree to have their basic pay reduced by $1,200.

There were two “open season” opportunities for VEAP participants to convert to MGIB participation.  Both opportunities are now closed.  Those individuals, who took advantage of the second “open season,” must contribute $2,700 within 18 months of the date of their MGIB election.  If the $2,700 is not paid within 18 months, the individuals will not have MGIB eligibility, they may not revert back to VEAP eligibility, and they are not eligible for a refund of any money they contributed toward MGIB eligibility.

Discharges and Separations

For the MGIB program, discharge must be honorable.  Discharges designated “under honorable conditions” and “general” do not establish eligibility.  An honorable discharge for one of the following reasons may result in a reduction of the required length of active duty: (1) convenience of the government (2) disability (3) hardship (4) a medical condition existing before service (5) force reductions and (6) physical or mental conditions which prevent satisfactory performance of duty.

Education and Training Available

Under MGIB, you may receive benefits for a wide variety of training, including:

Courses, including accredited independent study, at colleges and universities leading to a degree or certificate

Courses leading to a degree, certificate, or diploma from business, technical or vocational schools

Apprenticeship or on-the-job training (OJT) programs for individuals not on active duty

Cooperative training (but not farm cooperative)

Correspondence programs

Flight training if the veteran has a private pilot’s license and meets the medical requirements at the beginning of training

Tutorial assistance benefits if the individual is enrolled in school half-time or more;

Refresher, deficiency, and remedial courses

Licensing and certification tests needed to enter, maintain, or advance into employment in certain civilian occupations (effective March 1, 2001)

Service Members May Receive More MGIB Benefits by Contributing More

Effective May 1, 2001, those service members who first came on active duty on or after July 1, 1985, may increase their benefits substantially by making contributions above the basic $1,200 at any time while on active duty.  Individuals can make additional payments in $4 increments (the Department of Defense requires a minimum $20 allotment) up to a maximum of $600.  Full-time MGIB benefits are increased by an additional $1 per month for each $4 contributed.  An individual who makes the maximum additional contribution of $600, and uses 36 months of benefits, may receive an additional $5,400 in benefits.  This equals a 9 to 1 return on their investment through additional contributions.

NOTE:

Individuals who use MGIB benefits on active duty are limited to receiving whichever is less; tuition and fees, or the amount they would receive based on their rate of attendance.  This may prevent some individuals from maximizing their MGIB benefits.

Special Increase in Education Assistance for Some Service Members

Recent legislation allows the military services to pay up to 100% of the tuition or expenses charged by the school.  If a service department pays less than 100%, a service member eligible for the MGIB may elect to receive MGIB benefits for all or part of the remaining expenses, but not more than they would receive based on their rate of attendance.

MONTGOMERY GI BILL-SELECTED RESERVE (MGIB-SR)

Eligibility

The Montgomery GI Bill – Selected Reserve (MGIB-SR), also known as chapter 1606, provides education benefits to members of the selected Reserve of the Army, Navy, Air Force, Marine Corps and Coast Guard and to members of the Army National Guard and the Air National Guard.  To be eligible for the program, a reservist must:

Have a six-year obligation to serve in the Selected Reserve signed after June 30, 1985, or, if an officer, agree to serve six years in addition to the original obligation;

Complete Initial Active Duty for Training (IADT);

Have a high school diploma or equivalency certificate before applying for benefits;

Remain in good standing in a Selected Reserve unit.

Education and Training Available

Under MGIB-SR, you may receive benefits for a wide variety of training, including:

Courses leading to undergraduate and graduate degrees, and technical courses leading to a certificate at colleges and universities

Courses leading to a certificate or diploma from business, technical, or vocational schools

Cooperative training programs

Apprenticeship or on-the-job training (OJT) programs

Correspondence courses

Accredited independent study courses leading to a standard college degree;

Flight training

Tutorial assistance

Remedial, refresher, and deficiency training

VETERANS EDUCATIONAL ASSISTANCE PROGRAM (VEAP)

Eligibility

Service members, who first began active duty after December 31, 1976, and before July 1, 1985, were eligible to enroll in the Veterans Educational Assistance Program (VEAP).  A service member could contribute a maximum of $2,700.  For every $1 the service member contributed, the government contributed $2.  Some contribution to VEAP must have been made prior to April 1, 1987.  Participants could receive a refund of their contribution to a VEAP account.  If they received a refund, participants could make new contributions, including lump-sum contributions, any time they were on active duty.

A service member who participated in VEAP is eligible to receive benefits while on active duty if at least three months of contributions are available, except for high school or elementary school in which case only one month of contributions is needed.

A veteran who participated in VEAP is eligible to receive benefits if he or she served for a continuous period of 181 days or more, or was discharged for a service-connected disability, and they received a discharge under other than dishonorable conditions.

Education and Training Available

Under VEAP, you may receive benefits for a wide variety of training, including:

Courses, including accredited independent study courses, leading to undergraduate and graduate degrees, and certificates at colleges and universities

Courses leading to a certificate or diploma from business, technical, or vocational schools

Apprenticeship and on-the-job training (OJT) programs

Cooperative training programs

Correspondence courses

Flight training

Refresher, deficiency, and remedial courses

Licensing and certification tests needed to enter, maintain, or advance into employment in certain civilian occupations

Note:  Some VEAP participants may become eligible for the MGIB.  See above.

VOCATIONAL AND EDUCATIONAL COUNSELING

Counseling services are available to veterans who are eligible for VA educational assistance programs; or who have been discharged one year or less; or service members within 180 days of discharge.  VA will help individuals understand their educational and vocational needs, and help plan an attainment of an educational or vocational goal.  VA may also help in the search for a job.

VOCATIONAL REHABILITATION AND EMPLOYMENT (VR&E) PROGRAM

A service-disabled veteran may receive employment and self-employment assistance.  When needed, a service-disabled veteran may train in a college or university, on the job, or in other rehabilitation facilities.  Severely disabled veterans who cannot currently achieve suitable employment may receive assistance to improve their ability to live independently or to improve their potential to benefit from vocational rehabilitation.

REQUIREMENTS TO RECEIVE SERVICES FROM VR&E

Before a veteran can be considered for services from the Vocational Rehabilitation and Employment program, three things must occur.  The veteran must have:

      1.	Completed a VA Form 28-1900, “Disabled Veterans Application for Vocational Rehabilitation,” and submitted it to the VA regional office nearest them.

      2.	Received or be scheduled to receive a discharge or release from active duty under other than dishonorable conditions.

      3.	Been granted a compensable combined VA disability rating of at least 10 percent as a result of active duty military service on or after September 16, 1940.

Once these three items have been accomplished, the veteran is eligible to participate in an evaluation to determine entitlement to receive training and other services.  As part of this evaluation, a VA counselor must meet with the veteran to determine first whether the veteran has an employment handicap or a serious employment handicap and then whether the veteran needs rehabilitation services to overcome this handicap.  More information is available online at vba.bln/vre.

PROGRAM FOR UNEMPLOYABLE VETERANS

Veterans awarded 100 percent disability compensation based upon unemployability may still request an evaluation and, if found eligible, may participate in a vocational rehabilitation and employment program.  A veteran who secures employment under this special program will continue to receive 100 percent disability compensation until the veteran has worked continuously for at least 12 months.

JOB-FINDING ASSISTANCE

State labor exchange offices, including “One-Stops,” help veterans find jobs by providing free job counseling, testing, referral and placement services.  Veterans are given priority when these offices refer applicants to job openings and certain training opportunities.  Disabled veterans receive the highest priority in referrals.  Labor exchange offices also assist veterans by providing information about unemployment compensation, job markets and on-job and apprenticeship training opportunities.  Veterans should present a copy of their DD Form 214 at the nearest state labor exchange office.

WORKFORCE INVESTMENT ACT

Veterans seeking services under the Workforce Investment Act (WIA) can expect to obtain various services that are designed to “increase employment, retention, and earnings…”  The determination of services is by the request of the veteran or a result of the outcomes of a “One-Stop” employee who has conducted an interview, evaluation, or assessment.  These various types of services are available under WIA:

Core Services:

 • Determinations of whether the individuals are eligible to receive assistance under this title

 • Outreach, intake (which may include worker profiling), and orientation to the information and other services available through the one-stop delivery system

 • Initial assessment of skill levels, aptitudes, abilities, and supportive service needs

 • Job search and placement assistance, and where appropriate, career counseling

 • Provision of employment statistics information, including the provision of accurate information relating to local, regional, and national labor market areas, including job vacancy listings in such labor market areas, information on job skills necessary to obtain the jobs described, and information relating to local occupations in demand and the earnings and skill requirements for such occupations

 • Provision of performance information and program cost information on eligible providers of training services

 • Provision of information regarding how the local area is performing on the local performance measures and any additional performance information with respect to the one-stop delivery system in the local area

 • Provision of accurate information relating to the availability of supportive services, including child care and transportation, available in the local area, and referral to such services, as appropriate

 • Provision of information regarding filing claims for unemployment compensation

 • Assistance in establishing eligibility for welfare-to-work activities and programs of financial aid assistance for training and education programs that are not funded under this Act and are available in the local area

 • Follow-up services, including counseling regarding the workplace, for participants in workforce investment activities authorized under this subtitle who are placed in unsubsidized employment, for not less than 12 months after the first day of the employment, as appropriate.

Intensive Services:

 • Comprehensive and specialized assessments of the skill levels and service needs of adults and dislocated workers, which may include diagnostic testing and use of other assessment tools; and in-depth interviewing and evaluation to identify employment barriers and appropriate employment goals

 • Development of an individual employment plan, to identify the employment goals, appropriate achievement objectives, and appropriate combination of services for the participant to achieve the employment goals

 • Group counseling

 • Individual counseling and career planning

 • Case management for participants seeking training services

 • Short-term prevocational services, including development of learning skills, communication skills, interviewing skills, punctuality, personal maintenance skills, and professional conduct, to prepare individuals for unsubsidized employment or training.

Training Services:

 • Occupational skills training, including training for nontraditional employment

 • On-the-job training

 • Programs that combine workplace training with related instruction, which may include cooperative education programs

 • Training programs operated by the private sector

 • Skill upgrading and retraining

 • Entrepreneurial training

 • Job readiness training

 • Adult education and literacy activities

 • Customized training conducted with a commitment by an employer or group of employers to employ an individual upon successful completion of the training.

DISABLED VETERANS OUTREACH PROGRAM (DVOP)

State labor exchange offices locate disabled veterans and help them find jobs.  Outreach staff members are usually disabled veterans themselves.  Most staff members are located in offices of the state labor exchange but some may be stationed in VA regional offices and readjustment counseling centers (Vet Centers).

REEMPLOYMENT RIGHTS

A person who left a civilian job to serve in the uniformed services may be entitled to return to the job after discharge or release from duty.  The law that provides reemployment rights following military service is the Uniformed Services Employment and Reemployment Rights Act of 1994 (USERRA).  To be eligible for re-employment, four requirements must be met:

      1.	The person must give advance notice of military service to the employer unless the giving of notice is precluded by military necessity or is otherwise impossible or unreasonable.

      2.	The cumulative period of military service while employed by the employer shall not exceed five years.

      3.	The person must return to their former place of employment and submit an application for reemployment in accordance with USERRA requirements.

      4.	The person must not have been released with a dishonorable or other punitive discharge.

The law calls for the returning veteran to be placed in the job as if the veteran had remained continuously employed.  This means that the person may be entitled to benefits that are based on seniority, such as pensions, pay increases and promotions.  The law also protects a returning servicemember from discharge without just cause for one year from the date of reemployment if the period of military service was for 181 days or more.  This period of special protection is 180 days if the period of military service was for 31 to 180 days.  The law also prohibits discrimination in hiring, promotion, retention or other advantages of employment on the basis of prior military service, current military obligations, or even an intent to perform service or join the military.

Applications for reemployment should be given, verbally or in writing, to a person authorized to represent the company for hiring purposes.  A record should be kept of the application.  Individuals seeking assistance should contact the Department of Labor’s Veterans Employment and Training Service (VETS) in the state of the employer concerned.  This applies to private and Federal employees (including the Postal Service), and to employees of state and local governments.

Further information on USERRA is available on the VETS web site.  An interactive USERRA Advisor system, a non-technical USERRA Guide and other resources are available at vets.

UNEMPLOYMENT COMPENSATION

Weekly unemployment compensation may be paid to discharged servicemembers for a limited period of time.  State laws govern the amount and duration of payments.  To apply, veterans should immediately contact their nearest state employment office after leaving military service and present a copy of their military discharge, Form DD-214.

FEDERAL CONTRACTOR AFFIRMATIVE ACTION

Federal legislation prohibits employers with Federal contracts from discriminating in employment against Vietnam Era, “special disabled” and other targeted veterans.  Special disabled veterans are veterans who have a VA disability rating of 30 percent or more, or veterans who are rated at 10 or 20 percent and have been determined to have a serious employment handicap, or veterans who were discharged or released from active duty because of a service-connected disability.  Federal legislation requires these contractors to take affirmative action to employ and advance in employment Vietnam Era veterans, special disabled veterans, other veterans who served on active duty during a war or in a campaign or expedition for which a campaign badge has been authorized and recently separated veterans.  It also requires these contractors to list jobs with offices of the state employment service, including full-time employment, temporary employment and part-time employment.  Complaints may be filed with the Department of Labor, Office of Federal Contract Compliance Programs (OFCCP), or at a local state employment office.

FEDERAL JOBS FOR VETERANS

Veterans who are disabled or who served during certain periods have preference in Federal jobs filled by competitive examination.  This preference includes additional points to passing scores in examinations, first consideration for certain jobs and preference in job retention.

The Veterans Readjustment Appointment (VRA) (Public Law 107-288 changes VRA to Veterans Recruitment Appointment and makes other changes.  OPM is required to issue updated regulations) Authority allows Federal agencies to appoint eligible veterans to jobs without competition.  Such appointments may lead to conversion to career or career-conditional employment upon satisfactory work for two years.  Veterans seeking VRA appointment should apply directly to the agency where they wish to work.  A similar non-competitive appointing authority also exists for 30% or more disabled veterans.

Individuals interested in Federal employment should contact the personnel offices of the Federal agencies in which they wish to be employed.  Information also may be obtained by contacting any Office of Personnel Management Service center.  The centers are listed in telephone books under U.S. Government.  Also, job opportunities are to be found at .

The Office of Personnel Management administers the Disabled Veterans Affirmative Action Program (DVAAP).  All Federal departments and agencies are required to establish plans to facilitate the recruitment and advancement of disabled veterans.

TRANSITION ASSISTANCE PROGRAM

The Transition Assistance Program (TAP) assists servicemembers who are scheduled for separation or retirement from active duty.  The program, a joint effort by the Departments of Defense, Labor, Transportation, and Veterans Affairs, provides employment and training information to servicemembers within one year of separation or two years of retirement.  Three-day workshops to help veterans make the adjustment from military to civilian employment are conducted at military installations across the country.  Additional counseling is available to disabled servicemembers.  For information, contact the nearest state employment office or on-base Transition office.

OPERATION TRANSITION

The Department of Defense has implemented an extensive array of services and benefits designed to equip separating service members with the basic job-hunting skills, tools, and self-confidence necessary to secure successful employment in the civilian workforce.  The programs described below were developed through the efforts of the Office of the Secretary of Defense, the military services, the Department of Labor and the Department of Veterans Affairs.  Separating service members are counseled on and advised of the availability of these programs at their last duty assignment prior to leaving the military.  Some of the major elements of the program are:

Pre-separation Counseling.  The military services are required to make pre-separation counseling available not later than 90 days prior to each service member’s discharge or release from active duty.  Retirees should begin pre-separation counseling as early as 24 months prior to retirement.  All other eligible separatees should begin pre-separation counseling as early as 12 months prior to separation.

Pre-separation counseling will include, as a minimum, information on:

 • Development of an individual transition plan

 • Positive and negative effects of a career change

 • Employment assistance

 • Relocation assistance

 • Education/training

 • Health and life insurance

 • Finances

 • Reserve affiliation

 • Disabled veterans benefits

 • VA benefits

Verification of Military Experience and Training Document (VMET).  The VMET, DD Form 2586, is available to all eligible departing service members online at dmdc.osd.mil/vmet.  Separating service members are strongly encouraged to download their VMET as soon as they make the decision that they plan on leaving the service.  The document assists service members to verify previous military experience and training to potential employers, write resumes, interview for jobs, negotiate credits at schools and obtain licenses and certificates.

Department of Defense Job Search.  The DoD Job Search is an associated Department of Labor website that is part of America’s Job Bank (AJB).  This website provides online resume entry, want ad, and referrals.  You can access this website and put your resume online at dod..

Transition Bulletin Board .  The Transition Bulletin Board (TBB) allows employers to post short-term or long-term job ads electronically.  In addition, the TBB contains business opportunities, a calendar of transition seminars/workshops, job fairs, information on military and veterans associations, transition products and services, training and educational opportunities as well as other announcements pertaining to transitioning personnel.  Separating service members can access the TBB at dmcd.osd.mil/ot.

Public and Community Service (PACS) Registry.  All separating service members are encouraged to consider public and community service jobs upon leaving the service.  There is a PACS organizational registry included in a section of the Transition Bulletin Board.  Separating Service members can check the registry to see what public and community service job opportunities are listed.

Department of Defense Transportal.  The DoD Transportal website  was designed specifically to assist service members leaving active duty and their spouses.  While DoD Transportal contains valuable information and resources, it should be used as part of a comprehensive program of transition and employment assistance.

Employment Assistance.  Information will be provided concerning resume writing, job search, job placement, job interviews, job fairs, job training, compensation negotiation, and individual skill assessment.  Service members are exposed to a myriad of online job data banks with thousands of employment opportunities in various career fields.

X. LIFE INSURANCE

INTRODUCTION

Two regular and two disabled insurance programs are currently open for new policyholders.  Servicemembers’ Group Life Insurance is open to active duty members and reservists of the uniformed services.  Veterans’ Group Life Insurance is available to individuals released from active duty after August1, 1974, and to separated reservists.  Service-Disabled Veterans’ Insurance is available for veterans with service-connected disabilities.  Veterans’ Mortgage Life Insurance provides mortgage life insurance for veterans granted specially adapted housing grants.

SERVICEMEMBERS’ GROUP LIFE INSURANCE

The following are automatically insured for $200,000 ($250,000 effective April 1, 2001) under Servicemembers’ Group Life Insurance: (SGLI)active duty members of the Army, Navy, Air Force, Marine Corps, Coast Guard; commissioned members of the National Oceanic and Atmospheric Administration and the Public Health Service; cadets or midshipmen of the service academies; members, cadets and midshipmen of the military service academies; members, cadets and midshipmen of the ROTC while engaged in authorized training; members of the Ready Reserves and those in the Individual Ready Reserve (IRR) who have volunteered for assignment to a mobilization category.  IRR personnel will be notified by their military service departments as to sign-up procedures and premium payment provisions. Individuals may elect to be covered for a lesser amount or not to be covered at all.  Part-time coverage may be provided to members of the reserves who do not qualify for full-time coverage.  Premiums are deducted automatically from an individual’s pay or are collected by the individual’s service department.

Effective November 1, 2001, Servicemembers’ Group Life Insurance has also added a provision for automatic spousal and dependent child coverage.  Spouses are covered for a maximum of $100,000 on a paid premium basis and dependent children are covered for a maximum of $10,000 free.  Spousal coverage can be decreased or declined by request of the insured servicemember.  Spousal and dependent coverage cannot at present be carried over into the Veterans’ Group Life Insurance program; however, spouses have the option of converting their coverage to a private life insurance policy with a participating company within 120 days of the servicemember leaving active duty or if the servicemember drops the primary SGLI coverage.  Those SGLI policyholders who were already in the 120 day period immediately following service at the time this change became effective were not included in this provision.

VETERANS’ GROUP LIFE INSURANCE

SGLI may be converted to Veterans’ Group Life Insurance (VGLI), which is renewable five-year term coverage.  This program is administered by the Office of Servicemembers’ Group Life Insurance (OSGLI), 213 Washington St., Newark, NJ 07102.  VGLI is available to: (a) individuals with full-time SGLI coverage upon release from active duty or the reserves; (b) individuals with part-time SGLI coverage who incur a disability or aggravate a pre-existing disability during a reserve period which renders them uninsurable at standard premium rates and (c) members of the individual Ready Reserve and inactive National Guard.

Individuals entitled to SGLI coverage can convert to VGLI by submitting the premium within 120 days of separating from active duty or the reserves.  After 121 days, the individual may be granted VGLI provided initial premium and evidence of insurability are submitted within one year after termination of the veteran’s SGLI coverage.  Individuals with full-time SGLI coverage who are totally disabled at the time of separation and whose service makes them eligible for VGLI may be granted VGLI coverage free of premiums for one year following separation.  Application for VGLI must, however, be made as usual, with supporting evidence of total disability, to the OSGLI center.

SERVICE-DISABLED VETERANS’ INSURANCE (RH OR SDVI)

A veteran who has a service-connected disability but is otherwise in good health may apply to VA for up to $10,000 in life insurance coverage at standard insurance rates within two years from the date of being notified of service-connected status.  This insurance is limited to veterans who left service after April 24, 1951.  Veterans who are totally disabled and thereby not able to follow substantially gainful employment may apply for a waiver of premiums if the disability began before age 65.  For those veterans who are eligible for this waiver and who are under age 65, additional coverage of up to $20,000 may be available upon application.  Premiums cannot be waived on this additional insurance.

VETERANS’ MORTGAGE LIFE INSURANCE (VMLI)

The maximum amount of mortgage life insurance available for those granted a specially adapted housing grant is $90,000.  Protection is automatic, unless the veteran declines.  Premiums are automatically deducted from VA benefit payments or paid direct, if the veteran does not draw compensation and will continue until the mortgage has been liquidated, or the home is sold.  If a mortgage is disposed of, VMLI may be obtained on the mortgage of another home.  Payment is to the current mortgage lender.

Effective August 3, 1998, the Veterans’ Mortgage Life Insurance program moved from VAROIC, St. Paul to the VA Insurance Center in Philadelphia, PA.  All future activity and claims concerning VMLI should now be addressed to VAROIC, Philadelphia.

Claims and inquiries that include representation by The American Legion should be addressed to:

The American Legion

Office of Insurance Activities

c/o Department of Veterans Affairs Center

P.O. Box 42938

Philadelphia, PA 19101-2938

Phone: 215-381-3022

Fax: 215-381-3183

All VA directly-administered life insurance is in Philadelphia.

ASSISTANCE WITH INSURANCE

For information about government life insurance, call the VA Insurance Center in Philadelphia toll-free, 1-800-669-8477.  Specialists are available between the hours of 8:30 a.m. and 6 p.m., Eastern Time, to discuss premium payments, insurance dividends, changes of address, policy loans, naming beneficiaries and reporting the death of the insured.  After hours, a caller may leave a recorded message, to be answered on the next workday.  If the policy number is unknown, send the veteran’s VA file number, date of birth, Social Security number, military serial number or military service branch and dates of service to:

Department of Veterans Affairs

Regional Office and Insurance Center

Box 13399

Philadelphia, PA 19101

INSURANCE DIVIDENDS

Those insurance programs that pay dividends pay on the policy anniversary date.  The Internal Revenue Service has announced that interest on insurance dividends left on deposit with VA is not taxable.  For details on this ruling contact the IRS.

INCREASING INSURANCE

Policyholders with National Service Life Insurance, Veterans’ Special Life Insurance and Veterans’ Reopened Insurance can use their dividends to purchase additional paid-up coverage.

REINSTATING LAPSED INSURANCE

Lapsed term policies may be reinstated within five years from the date of lapse.  Contact the Insurance Center for details.  A five-year term policy that is not lapsed at the end of the term period is automatically renewed for an additional five-year period.  Lapsed permanent plan policies may also be reinstated.  Reinstatements may include health requirements and payment of past due premiums.  Contact the VA Insurance Center for details.

CONVERTING TERM POLICIES

A term policy that is in force may be converted to a permanent plan.  Upon reaching renewal at age 70 or older, National Service Life term policies on total disability premium waivers are automatically converted to permanent insurance, which provides cash, loan value and higher dividends.

MODIFIED LIFE POLICY

A “modified life at age 65” plan is available to National Service Life policyholders.  The premium rates for this plan remain the same throughout the premium paying period, while the face value reduces by 50 percent at age 65.  The reduced amount may be replaced with a “special ordinary life.” A “modified life at age 70” plan also is available.

DISABILITY PROVISIONS

National Service Life policyholders who become totally disabled should consult VA about premium waivers.

BORROWING ON POLICIES

Policyholders with permanent plan policies may borrow up to 94 percent of the cash surrender value of their insurance and continue the insurance in force under premium paying conditions and by making repayments on loan interest and principal as needed to prevent policy default.  Interest on policy loans is compounded annually.  The current interest rate may be obtained at any VA office, or by calling toll-free, 1-800-669-8477.

XI. BURIAL BENEFITS

BURIAL IN NATIONAL CEMETERIES

Burial benefits include a gravesite in any of VA’s national cemeteries with available space, the opening and closing of the grave, a Government headstone or marker, a burial flag and a Presidential Memorial Certificate, at no cost to the family.  The Veterans Benefits Administration pays a burial and plot allowance to those veterans eligible by law.  Many national cemeteries have columbaria or special gravesites for cremated remains.  To contact a cemetery, please call the Department of Veterans Affairs at 1-800- 827-1000 or visit the National Cemetery Administration at cem..

Burial in a national cemetery is open to all members of the Armed Forces and veterans having met minimum active service duty requirements and having been discharged under conditions other than dishonorable.  Their spouse, unremarried widow/widower, minor children and, under certain conditions, unmarried adult children, are also eligible for burial.  Eligible spouses may be buried, even if they predecease the veteran.  Members of the reserve components of the Armed Forces who die while on active duty or while performing training duty, or who have 20 years of service in reserve components credible for retired pay, may also be eligible for burial.  A U.S. citizen who served in the Armed Forces of a government allied with the U.S. in a war also may be eligible.  A 1997 law bars persons convicted of Federal or state capital crime from being buried or memorialized in one of the VA national cemeteries or in Arlington National Cemetery.  Public Law 105-368 extends eligibility for burial in national cemeteries and funeral benefits to veterans of the Merchant Marines who served from 8-16-45 to 12-31-46.  Prior law only extended eligibility from 12-7-41 to 8-15-45.

Spouses and minor children of eligible veterans and of servicemembers also may be buried in a national cemetery.  Adult children incapable of self-support due to physical or mental disability are eligible for burial.  If a surviving spouse of an eligible veteran marries a non-veteran and remarriage was terminated by death or divorce, the spouse is eligible for burial in a national cemetery.

The next of kin or the family’s funeral director of choice may make arrangements directly with a national cemetery.  Before burial can take place, cemetery staff must verify the veteran’s eligibility.  To do this, the next of kin or funeral director must provide the cemetery staff with a copy of the veteran’s properly signed discharge papers, or the veteran’s service, Social Security and VA claim numbers to use for verification of service and character of discharge.

Gravesites in national cemeteries cannot be reserved.  Funeral directors or others making burial arrangements must apply at the time of death.  Reservations made under previous programs are honored.

The National Cemetery Administration normally does not conduct burials on weekends.  A weekend caller, however, will be directed to one of three VA cemetery offices that remain open during weekends to schedule burials at the cemetery of the caller’s choice during the following week.

MILITARY FUNERAL HONORS

VA and the National Cemetery Administration are not responsible for the provision of military honors.  Based upon Section 578 of the “National Defense Authorization Act for FY 2000,” Public Law 105-261, the Department of Defense (DoD) will provide for military honors at the funeral of any eligible veteran whose family requests them as of January 1, 2000.  VA will facilitate the provision of honors with DoD, local military units or veterans groups for burials at national cemeteries.

The law includes the following provisions:

 • The military funeral honors ceremony will consist of the folding and presentation of the flag and the playing of “Taps.”

 • A detail to perform honors shall consist of two or more uniformed members of the Armed Forces, including Reserve Component members, with at least one member from the service in which the deceased member served.

 • Authority is granted in the law to reimburse members of veterans service organizations (VSOs) and other authorized organizations for expenses when they participate with the military in the delivery of military funeral honors.  These individuals are covered for purposes of liability and workers compensation.

 • Pays Reserve Component members an allowance of $50 a day and provides retirement points, which are allowed to accrue above the annual 75 point cap, for performing honor details.  Covers Reserve Component members for liability and authorizes reimbursement for their travel over 50 miles.

It should be noted that the military services may provide additional elements during funeral honors in keeping with their military traditions.

The Department of Defense, in conjunction with the Department of Veterans Affairs, Veterans Service Organizations and funeral directors associations, has developed a kit to assist funeral directors and others in requesting military honors.  The kit includes: a military service directory for every state and county; a military funeral honors brochure; a list of frequently asked questions; an instructional brochure on how to fold the flag and a compact disc of “Taps.”  The kit will be provided to all licensed funeral directors, VSO headquarters, VA national cemeteries and state veterans cemeteries.  DoD has established a toll free number (1-877-645-4667) with special access for funeral directors to request honors and a Military Funeral Honors web site at .

ARLINGTON NATIONAL CEMETERY

Arlington National Cemetery is under the jurisdiction of the Army.  Eligibility for burials is more limited than other national cemeteries.  For information on Arlington burials, write to Superintendent, Arlington National Cemetery, Arlington, VA 22211-5003 or call 703-695-3250.  Their Internet site is .

HEADSTONES AND MARKERS

National Cemetery Administration provides headstones and markers:

●	For all burials in national or state veterans cemeteries.

●	For the grave of an eligible veteran or eligible reservist who is buried in a private cemetery regardless of whether the grave is already marked by a headstone or marker purchased at private expense.  The veteran’s death must have occurred on or after September 11, 2001.  For eligible veterans who died before September 11, 2001, a government headstone or marker may only be furnished if the grave is unmarked.

 • For eligible dependents of veterans buried in national, post or state veterans cemeteries

 • In a variety of styles: flat bronze, flat granite, flat marble and upright granite

 • Inscribed with the name of the deceased, the dates of birth and death and branch of service

 • With other approved optional text inscribed at government expense if space allows

 • For niches to mark columbaria used for the internment of cremated remains

Headstones and markers are inscribed with the name of the deceased, the years of birth, death and branch of service.  Optional items that may be inscribed are: military grade, rank or rate; war service such as WWII; month and day of births and deaths; an emblem reflecting religion and text indicating valor awards.  Effective February 17, 1997, the National Cemetery Administration will not place The American Legion emblem on government gravemarkers; however, the words “The American Legion” can be used in lieu of the emblem and will be placed underneath date of birth and date of death.

When burial is in a national, state veterans, or military post cemetery, the headstone or marker is ordered by the cemetery.  Information on style, inscription and shipping can be obtained through the cemetery.  The headstone or marker will be placed on the grave by cemetery officials.

When burial occurs in a private cemetery, the headstone or marker must be applied for from VA.  It is shipped at government expense.  VA, however, does not pay the cost of placing the headstone or marker on the grave.  To apply, complete VA Form 40-1330 “Application for Standard Government Headstone or Marker for Installation in a Private or State Veterans Cemetery” and forward to Memorial Programs Service (403 A), Department of Veterans Affairs, 810 Vermont Avenue, NW, Washington, DC 20420-0001.  This form can be downloaded from VA’s website,  or can be obtained from a VA regional office, where help is also available in filling it out.

For information regarding the status of an application concerning government headstones or markers in private cemeteries, write to the Director, Office of Memorial Programs (403 A) or call 1-800-697-6947.  For the status of requests for monuments to be placed in national or state veterans cemeteries, contact the superintendent of that site.

VA cannot issue a headstone or marker for a spouse or child buried in a private cemetery.

HEADSTONES OR MARKERS FOR MEMORIAL PLOTS

To memorialize an eligible veteran whose remains are not available for burial, VA will provide a memorial headstone or marker.  The headstone or marker is the same as that used to identify a grave except that the phrase “In Memory of” precedes the inscription. The memorial marker may be provided for placement in a cemetery other than a national cemetery.  In such a case, VA supplies the marker and pays the cost of shipping, but does not pay for the plot or placement of the marker.

PRESIDENTIAL MEMORIAL CERTIFICATES

A Presidential Memorial Certificate expresses the nation’s recognition of a veteran’s service.  It is inscribed with the veteran’s name and bears the President’s signature to honor the memory of honorably discharged, deceased veterans.  The veteran may have died at any time in the past.

Eligible recipients include the next of kin and loved ones.  The award of a certificate to one eligible recipient does not preclude certificates to other eligible recipients.  Requests for a certificate must be accompanied by a copy of a document such as a discharge in order to establish honorable service.  VA regional offices and Department Service Officers can assist in applying for certificates.

BURIAL FLAGS

VA provides a United States flag to drape over the veteran’s casket.  After the funeral service, the flag may be given to the next of kin or close associate of the deceased.  The next of kin may keep or donate the flag to a national cemetery for the Avenue of Flags program.  Flags are issued at VA regional offices, post offices and national cemeteries.

REIMBURSEMENT OF BURIAL EXPENSES

VA will pay a burial allowance up to $2,000 if the veteran’s death is service-connected.  In some instances, VA will also pay the cost of transporting the remains of a service-disabled veteran to the national cemetery.  In such cases, the person who bore the veteran’s burial expenses may claim reimbursement from VA.

VA will pay a $300 burial and funeral expense allowance for veterans who, at the time of death, were entitled to receive pension or compensation or would have been entitled to compensation but for receipt of military retirement pay.  Eligibility may also be established when death occurs in a VA facility, a nursing home under VA contract or a state nursing home.  Additional costs of transportation of the remains may be paid.  There is no time limit for filing reimbursement claims of service-connected deaths.  In nonservice-connected deaths, claims must be filed within two (2) years after permanent burial or cremation.

VA will pay a $300 plot allowance when a veteran is not buried in a cemetery that is under U.S. government jurisdiction under the following circumstances:

•	The veteran was discharged from active duty because of disability incurred or aggravated in line of duty.

•	The veteran was in receipt of compensation or pension or would have been in receipt of compensation but for receipt of military retired pay; or

•	The veteran died while hospitalized by VA.

The $300 plot allowance may be paid to the state if a veteran is buried without charge for the cost of a plot or interment in a state-owned cemetery reserved solely for veteran burials.  Burial expenses paid by the deceased’s employer or a state agency will not be reimbursed.  For information on monetary benefits call 1-800-827-1000.

PASSPORTS TO VISIT OVERSEAS CEMETERIES

“No-fee” passports are available for family members visiting overseas gravesites and memorial sites of WWI and WWII dead.  For additional information, write to the American Battle Monuments Commission, Courthouse Plaza II, Suite 500, 2300 Clarendon Blvd., Arlington, VA 22201 or call 703-696-6900 or visit .

XII. HOME LOAN GUARANTY

INTRODUCTION

VA housing loan program is available to servicemembers, veterans, reservists and unmarried surviving spouses for the purchase of homes, condominiums and manufactured homes and for refinancing loans.  VA guarantees part of the total loan, permitting the purchaser to obtain a mortgage with a competitive interest rate, even without a down payment if the lender agrees.  VA requires that a down payment be made for the purchase of a manufactured home.  VA also requires a down payment for a home or a condominium if the purchase price exceeds the reasonable value of the property or the loan has a graduated payment feature.  With a VA guaranty, the lender is protected against loss up to the amount of the guaranty if the borrower fails to repay the loan.

A VA loan guaranty can be used to:

 • Buy a home

 • Buy a residential condominium

 • Build a home

 • Repair, alter or improve a home

 • Refinance an existing home loan

 • Buy a manufactured home with or without a lot

 • Buy and improve a manufactured home lot

 • Install a solar heating or cooling system or other weatherization improvements

 • Purchase and improve a home simultaneously with energy efficient improvements

 • Refinance an existing VA loan to reduce the interest rate and make energy efficient improvements

 • Refinance a manufactured home loan to acquire a lot

ELIGIBILITY

Applicants must have a good credit rating, have an income sufficient to support mortgage payments and agree to live in the property.  To obtain a VA Certificate of Eligibility, complete VA Form 26-1880, “Request for A Certificate Of Eligibility.”  This form can be obtained from any VA office or by downloading it at vba.pubs/forms1.htm.  Once completed it should be submitted along with proof of military service, to one of the two VA eligibility centers.  In general, veterans living in the western half of the country should mail their applications to Los Angeles Eligibility Center, P.O. Box 240097, Los Angeles, CA 90024.  Those in the eastern half of the country should mail the 26-1880 to VA Loan Eligibility Center, P.O. Box 20729, Winston-Salem, NC 27120.  For more information visit homeloan..

It’s also possible to obtain a Certificate of Eligibility from your lender.  Most lenders have access to the ACE (Automated Certificate of Eligibility) system.  This Internet-based application can establish eligibility and issue an online Certificate of Eligibility in a matter of seconds.  Not all cases can be processed through ACE - only those for which VA has sufficient data in our records.  However, veterans are encouraged to ask their lenders about this method of obtaining a certificate.

WORLD WAR II ELIGIBILITY

      a.	active duty service after September 15, 1940, and prior to July 26, 1947;

      b.	discharge under other than dishonorable conditions; and

      c.	at least 90 days service unless discharged early for service-connected disability.

POST-WORLD WAR II ELIGIBILITY

      a.	active duty service after July 25, 1947, and prior to June 27, 1950;

      b.	discharge under other than dishonorable conditions, and

      c.	181 days continuous active duty unless discharged early for service-connected disability.

KOREAN CONFLICT ELIGIBILITY

      a.	active duty after June 26, 1950, and prior to February 1, 1955;

      b.	discharge under other than dishonorable conditions; and

      c.	at least 90 days total service unless discharged early for service-connected

           disability.

POST-KOREAN CONFLICT ELIGIBILITY

      a.	active duty between January 31, 1955, and August 5, 1964;

      b.	discharge under conditions other than dishonorable; and

      c.	181 days continuous service unless discharged early for service-connected

           disability.

VIETNAM ELIGIBILITY

      a.	active duty after August 4, 1964, and prior to May 8, 1975;

      b.	discharge under conditions other than dishonorable; and

      c.	90 days total service, unless discharged early for service connected disability.  For veterans who served in the Republic of Vietnam, the beginning date is February 28, 1961.

POST-VIETNAM ELIGIBILITY

For veterans whose enlisted service began before September 8, 1980, or whose service as an officer began before October 17, 1981:

      a.	active duty for 181 continuous days, all of which occurred after May 7, 1975, and discharge under conditions other than dishonorable; or

      b.	early discharge for service-connected disability.

For veterans separated from enlisted service between Sept. 8, 1980, and Aug. 1, 1990, or service as an officer between October 17, 1981, and August 1, 1990:

      a.	completion of 24 months of continuous active duty or the full period - at least 181 days - for which the person was called or ordered to active duty and discharged under conditions other than dishonorable; or

      b.	completion of at least 181 days of active duty with a hardship discharge or discharge for the convenience of the government, reduction in force or certain medical conditions; or

      c.	early discharge for service-connected disability.

GULF WAR ELIGIBILITY

(Beginning August 2, 1990):

   a.	completion of 24 months of continuous active duty or the full period and at least 90 days for which the person was called to active duty and discharge from active duty under conditions other than dishonorable; or

   2b	discharge after at least 90 days with a hardship discharge, discharged at the convenience of the government, reduction in force or certain medical conditions, or discharge for service-connected disability.  Members of the Reserve and/or Guard may be found eligible if they were activated after August 1, 1990, and completed the full period for which they were called or ordered to active duty (at least 90 days).  Service must have been honorable.

ACTIVE DUTY PERSONNEL

Until the Gulf Era is ended by law or Presidential Proclamation, persons on active duty are eligible after serving on continuous active duty for 90 days.  Six-month enlistees who serve for six months on active duty for training only are not eligible, but they may be eligible for FHA Home Mortgage Insurance for veterans.

MEMBERS OF THE SELECTED RESERVE

Individuals are eligible if they have completed at least six years in the Reserves or National Guard or were discharged because of a service-connected disability.  Their eligibility expires September 30, 2007.

OTHERS

Others eligible include unmarried spouses of veterans or reservists who died on active duty or as a result of service-connected causes; spouses of active-duty servicemembers who have been missing in action or a prisoner of war for at least 90 days; U.S. citizens who served in the Armed Forces of a U.S. ally in World War II; and members of organizations with recognized contributions to the U.S. World War II effort.

GUARANTY AMOUNT

The amount of the VA guaranty available to an eligible veteran is called the “entitlement,” and may be considered the equivalent of a down payment by lenders.  Up to $60,000 in entitlement may be available to veterans purchasing or constructing homes to be financed with a loan of more than $144,000 and to veterans who obtain an Interest Rate Reduction Refinancing Loan of more than $144,000.  The amount of entitlement varies with the loan amount.

VA does not establish a maximum loan amount.  No loan for the acquisition of a home, however, may exceed the reasonable value of the property.  A loan for the purpose of refinancing existing mortgage loans or other liens secured on a dwelling is generally limited to 90 percent of the appraised value of the dwelling.  A loan to reduce the interest rate on an existing VA-guaranteed loan, however, can be made for an amount equal to the outstanding balance on the old loan plus closing costs, reasonable discount points and energy efficient improvements.  A loan for the purchase of a manufactured home or lot is limited to 95 percent of the amount that would be subject to finance charges.  In addition to these limits, the VA funding fee and up to $6,000 in energy-efficient improvements may be included.

A veteran who previously obtained a VA loan can use the remaining entitlement for a second purchase.  The amount of remaining entitlement is the difference between $36,000, or $60,000 for special loans and the amount of entitlement used on prior loans.  Veterans refinancing an existing VA loan with a new VA loan at a lower interest rate need not have any entitlement available for use.

REQUIRED OCCUPANCY

Veterans must certify that they intend to live in the home they are buying or building with a VA guaranty.  A veteran who wishes to refinance or improve a home with a VA guaranty also must certify to being in occupancy at the time of application.  A spouse may certify occupancy if the buyer is on active duty.  In refinancing a VA-guaranteed loan solely to reduce the interest rate veterans need only certify to prior occupancy.

CLOSING COSTS

Payment in cash is required on all home loan closing costs, including title search and recording, hazard insurance premiums, prepaid taxes and a 1 percent origination fee which may be required by lenders in lieu of certain other costs.  In the case of refinancing loans, all such costs may be included in the loan, as long as the total loan does not exceed 90 percent of the reasonable value for the property.  Interest rate reduction refinancing loans may include closing costs and a maximum of 2 discount points.  Loans, including refinancing loans, are charged a funding fee by VA, except for loans made to disabled veterans and unremarried surviving spouses of veterans who died as a result of service.  The VA funding fee is based on the loan amount and at the discretion of the veteran and the lender may be included in the loan.

FINANCING, INTEREST RATES AND TERMS

Veterans obtain VA-guaranteed loans through the usual lending institutions, including banks, savings and loan associations, building and loan associations and mortgage loan companies.  Veterans may obtain a loan with a fixed interest rate, which may be negotiated with the lender.  If the lender charges discount points on the loan, the veteran may negotiate with the seller as to who will pay points or if they will be split between buyer and seller.  Points paid by the veteran may not be included in the loan, except that a maximum of 2 points may be included in interest rate reduction refinancing loans.  The loan may be for as long as 30 years and 32 days.

VA does not require that a down payment be made, except in the following instances:

      a.	a manufactured home or lot loan

      b.	a loan with graduated payment features

      c.	to prevent the amount of a loan from exceeding VA’s determination of the property’s reasonable value.  If the sale price exceeds the reasonable value, the veteran must certify that the difference is being paid in cash without supplementary borrowing.  A cash down payment of 5 percent of the purchase price is required for manufactured home or lot loans.

RELEASE OF LIABILITY

When a veteran sells a home financed through a VA guaranty to a purchaser who assumes the loan, the veteran may request release from liability to the Federal government provided the loan is current, the purchaser has been obligated by contract to purchase the property and assume all of the veteran’s liabilities and VA is satisfied that the purchaser is a good risk.  A release of liability does not mean that a veteran’s guaranty entitlement is restored.  If the new veteran-buyer agrees to substitute entitlement for that of the original veteran-buyer, entitlement may be restored to the original veteran-buyer.

For loans made on or after March 1, 1988, a release from liability determination must be made in most cases involving the assumption of a VA-guaranteed loan.  This will involve a determination of the good credit of the buyer assuming the loan by the holder of the loan or VA.  A VA loan for which a commitment was made on or after March 1, 1988, is not assumable without approval of VA or its authorized agent.  The person who assumes a VA loan, for which a commitment was made on or after March 1, 1988, must pay a fee to VA equal to one half of one percent of the balance of the loan being assumed.  If a person disposes of the property securing a VA-guaranteed loan for which a commitment was made after March 1, 1988, without first notifying the holder of the loan, the holder may demand immediate and full payment of the loan.

LOANS FOR NATIVE AMERICANS

VA direct home loans are available to eligible Native American veterans who wish to purchase, construct or improve a home on Native American trust land.  These loans may be used to simultaneously purchase and improve a home.  Direct loans also are available to reduce the interest rate on existing loans obtained under this program.  VA direct loans may be limited to the cost of the home or $80,000, whichever is less.  A funding fee must be paid to VA.  The fee is 1.25 percent for loans to purchase, construct or improve a home.  For loans to refinance an existing loan, the fee is 0.5 percent of the loan amount.  Veterans receiving compensation for service-connected disability are not required to pay the funding fee.  The funding fee may be paid in cash or included in the loan.

The following may not be included in the loan: VA appraisal, credit report, loan processing fee, title search, title insurance, recording fees, transfer taxes, survey charges and hazard insurance.

REPOSSESSED HOUSES

VA sells homes that have been acquired after foreclosure of a VA-guaranteed loan.  These homes are available to both veterans and non-veterans.  Contact local real estate agents for available listings.

SAFEGUARDS FOR VETERANS

      1.	Homes completed less than a year before purchase with VA financing and inspected during construction by either VA or HUD must meet VA requirements.

      2.	VA may suspend from the loan program those who take unfair advantage of veteran borrowers or decline to sell a new home or make a loan to an eligible veteran of good credit because of race, color, religion, sex, disability, family status or national origin.

      3.	The builder of a new home is required to give the purchasing veteran a one-year warranty that the home has been constructed to VA-approved plans and specifications.  A similar warranty must be given for new manufactured homes.

      4.	In cases of new construction completed under VA or HUD inspection, VA may pay or otherwise compensate the veteran borrower for correction of structural defects seriously affecting livability if assistance is requested within four years of a home-loan guaranty.

      5.	The borrower obtaining a loan may only be charged the fees and other charges prescribed by VA as allowable.

      6.	The borrower can prepay without penalty the entire loan or any part not less than the amount of one installment or $100.

      7.	VA encourages holders to extend forbearance if a borrower becomes temporarily unable to meet the terms of the loan.

LOANS FOR FARMS AND HOMES

Loans and guaranties may be provided by the U.S. Department of Agriculture to buy, improve or operate farms.  Loans and guaranties are available for housing in towns generally up to 20,000 in population.  Applications from veterans have preference.  For further information contact Farm Service Agency or Rural Economic and Community Development, U.S. Department of Agriculture, Washington, D.C. 20250, or apply at local Department of Agriculture offices, usually located in county seats.

FHA HOME MORTGAGE INSURANCE

The Federal Housing Administration is responsible for the Home Mortgage Insurance Program for Veterans.  These home loans require less down-payment than other FHA programs.  Veterans on active duty are eligible if they enlisted before September 8, 1980, or entered on active duty before October 14, 1982, and were discharged under other than dishonorable conditions with at least 90 days service.  Veterans with enlisted service after September 7, 1980, or who entered on active duty after October 16, 1981, must have served at least 24 months unless discharged for hardship or disability.  Active duty for training is qualifying service.

XIII. ARMED FORCES

REVIEW BOARDS AVAILABLE TO FORMER SERVICE MEMBERS

Each of the service departments (Army, Air Force, Navy / Marine Corps, Coast Guard) maintain Military Discharge Review Boards and Boards for Correction of Military Records.  While their authority, composition and procedures differ, the basic intent of each of these boards is to correct errors or inequities found in military personnel records.  In addition to these boards the military maintains service records of all former members at the National Personnel Records Center (NPRC), which are made available on request.

MILITARY DISCHARGE REVIEW BOARDS

The Military Discharge Review Boards (MDRBs) have authority to review the discharge or dismissal of any former member, not sentenced by a General court-martial, applying within fifteen (15) years of the date of discharge.  More specifically, the boards have authority to amend or upgrade Uncharacterized (Entry Level Separations), General (Under Honorable Conditions), Under Other Than Honorable Conditions and Bad Conduct discharges issued by a Special court-martial.  In addition to characterizations of service, the MDRBs can correct or amend all non-medical narrative reasons for discharge.  Former members may appeal unfavorable decisions to the BCMRs.

“Application for the Review of Discharge or Dismissal from the Armed Forces of the United States” (DD Form 293) is used to apply to the MDRBs.

BOARDS FOR CORRECTION OF MILITARY RECORDS

The Board for Correction of Military Records (BCMRs) have authority to correct any error or injustice in the service record of active duty or discharged members with the following stipulations: all other administrative remedies, including MDRB review if applicable, have been exhausted and the petition is filed within three (3) years of the discovery date.  The boards may wave the three (3) years rule if found in the interest of justice.

“Application for Correction of Military Record Under the Provisions of title 10 U.S. Code, section 1552” (DD Form 149) is used to petition the BCMRs.

REPLACEMENT OF MILITARY RECORDS AND MEDALS

The National Personnel Records Center (NPRC) in St. Louis, MO houses most former service members military records and will replace lost or destroyed Discharge Certificates (WDAGO Form 53-55 or DD Form 214) and, if necessary, complete files.  Their very informative web site is  (please enter the words “National Personnel Records Center” in the Search box).  It also houses military offices for each of the services that will replace lost or destroyed awards, decorations and medals, provided they are reflected in the service record.  The NPRC will also provide medical emergency information from the service records at the following telephone number: 314-538-2050.

“Request Pertaining to Military Records” (Standard Form 180) is used to request service records and replacement medals.

OBTAINING THE FORMS AND ADDITIONAL ASSISTANCE

Each of the application forms are available at VA regional offices or by calling VA at 1-800-827-1000.  The forms may also be downloaded from the below listed web sites.

DD Form 293:		

DD Form 149:		

Standard Form 180:	

You should contact your Department Service Officer, listed in the back of this guide, for additional assistance.

ARMED FORCES RETIREMENT HOMES

The Armed Forces Retirement Homes is an independent Federal agency.  For information, write to Admissions Office (1094), Armed Forces Retirement Home - D.C., 3700 N. Capitol Street, NW, Washington, D.C. or phone 1-800-422-9988; or write to Admissions Office, Armed Forces Retirement Home - Gulfport, 1800 Beach Drive, Gulfport, MS 39507, or phone 1-800-332-3527.

COMMISSARY AND EXCHANGE PRIVILEGES

Unlimited exchange and commissary store privileges in the U.S. are available to honorably discharged veterans with service-connected disability rated at 100%, unremarried surviving spouses of members or retired members of the Armed Forces, recipients of the Medal of Honor and their dependents.  Reservists and their dependents may also be eligible.  VA provides assistance in completing DD Form 1172, “Application for Uniformed Services Identification and Privilege Card.”
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